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CODE
8. DELIVERY FOB
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OTHER
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ORDER FOR SUPPLIES OR SERVICES
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ACQR5447046
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7. ADMINISTERED BY (if other than 6)
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KELLOGG BROWN & ROOT SERVICES, INC
1080 ELDRIDGE PKWY
HOUSTON TX 77077-2575

CODE 3GJU99. CONTRACTOR FACILITY

SEE SCHEDULE
12  DISCOUNT TERMS

MARK IF BUSINESS IS11.
SMALL

SMALL
DISADVANTAGED
WOMEN-OWNED

13. MAIL INVOICES TO THE ADDRESS IN BLOCK
See Item 7

25. TOTAL $4,957,762.80 EST

NAVFAL SUPPORT FACILITY REDZIKOWO
CONTRACTING OFFICER REPRESENTATIVE
BLDG 14
POLISH MILITARY UNIT
SLUPSK 6 PL  76-204

X
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24. UNITED STATES OF AMERICA
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EMAIL:stephen.astwood@eu.navy.mil

CONTRACTING / ORDERING OFFICER

quantity ordered, indicate by X.  If different, enter actual

BY:Stephen Astwood
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DATE SIGNED
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6. As indicated in the RFP, demobilization may occur at the end of any performance period (Base or any Option).

7. Contracting Officer Representative (COR) for Task Order N3319118F4471 is:

Seth Goldworthy
FSC COR
PWD, NSF Redzikowo, Slupsk, Poland

Email:  seth.goldworthy@eu navy mil
Phone: +48.597.144.597 (Land Line)

8. Partnering Meeting is tentatively scheduled for 16 – 17 October 2018 at NSF Redzikowo, Slupsk, Poland



Section B - Supplies or Services and Prices

ITEM NO SUPPLIES/SERVICES QUANTITY UNIT UNIT PRICE AMOUNT
0001 1 Each $93,134.47 EST

Mobilization
CPAF
U.S.Naval Support Facility Redzikowo Slupsk, Poland.
Poland Aegis Ashore BOSC
FOB: Destination
PURCHASE REQUEST NUMBER: ACQR5447046

ESTIMATED COST  (EST.)
BASE FEE $0.00

SUBTOTAL EST COST + BASE  (EST.)

MAX AWARD FEE

TOTAL EST COST + FEE $93,134.47 (EST.)

ITEM NO SUPPLIES/SERVICES QUANTITY UNIT UNIT PRICE AMOUNT
000101 $0.00 

FUND ACRN AA
CPAF
Funding Doc. No. HQ0147865683 Customer ACRN:
MILSTRIP: HQ0147865683

ESTIMATED COST $0.00
BASE FEE $0.00

SUBTOTAL EST COST + BASE $0.00

MAX AWARD FEE $0.00

TOTAL EST COST + FEE $0.00

ACRN AA
CIN: 000000000000000000000000000000

$

(b) (4)

(b) (4)

(b) (4)

(b) (4)



ITEM NO SUPPLIES/SERVICES QUANTITY UNIT UNIT PRICE AMOUNT
000102 $0.00 

FUND ACRN AB
CPAF
Funding Doc. No. N5014518RX00017 Customer ACRN:
MILSTRIP: N5014518RX00017

ESTIMATED COST $0.00
BASE FEE $0.00

SUBTOTAL EST COST + BASE $0.00

MAX AWARD FEE $0.00

TOTAL EST COST + FEE $0.00

ACRN AB
CIN: 000000000000000000000000000000

ITEM NO SUPPLIES/SERVICES QUANTITY UNIT UNIT PRICE AMOUNT
000103 $0.00 

FUND ACRN AC
CPAF
Funding Doc. No. HQ0147865694 Customer ACRN:
MILSTRIP: HQ0147865694

ESTIMATED COST $0.00
BASE FEE $0.00

SUBTOTAL EST COST + BASE $0.00

MAX AWARD FEE $0.00

TOTAL EST COST + FEE $0.00

ACRN AC
CIN: 000000000000000000000000000000

$(b) (4)

(b) (4)



ITEM NO SUPPLIES/SERVICES QUANTITY UNIT UNIT PRICE AMOUNT
000104 $0.00 

FUND ACRN AD
CPAF
Funding Doc. No. N6259218RC046B1 Customer ACRN:
MILSTRIP: N6259218RC046B1

ESTIMATED COST $0.00
BASE FEE $0.00

SUBTOTAL EST COST + BASE $0.00

MAX AWARD FEE $0.00

TOTAL EST COST + FEE $0.00

ACRN AD
CIN: 000000000000000000000000000000

$

ITEM NO SUPPLIES/SERVICES QUANTITY UNIT UNIT PRICE AMOUNT
000105 $0.00 

FUND ACRN AE
CPAF
Funding Doc. No. N6259218RC048B1 Customer ACRN:
MILSTRIP: N6259218RC048B1

ESTIMATED COST $0.00
BASE FEE $0.00

SUBTOTAL EST COST + BASE $0.00

MAX AWARD FEE $0.00

TOTAL EST COST + FEE $0.00

ACRN AE
CIN: 000000000000000000000000000000

$

(b) (4)

(b) (4)



ITEM NO SUPPLIES/SERVICES QUANTITY UNIT UNIT PRICE AMOUNT
000106 $0.00 EST

FUND ACRN AF
CPAF
Funding Doc. No. N6259218RC049B1 Customer ACRN:
MILSTRIP: N6259218RC049B1

ESTIMATED COST $ (EST.)
BASE FEE $0.00

SUBTOTAL EST COST + BASE $ (EST.)

MAX AWARD FEE $0.00

TOTAL EST COST + FEE $0.00 (EST.)

ACRN AF
CIN: 000000000000000000000000000000

$

ITEM NO SUPPLIES/SERVICES QUANTITY UNIT UNIT PRICE AMOUNT
000107 $0.00 

FUND ACRN AG
CPAF
Funding Doc. No. N6259218RC045B1 Customer ACRN:
MILSTRIP: N6259218RC045B1

ESTIMATED COST $0.00
BASE FEE $0.00

SUBTOTAL EST COST + BASE $0.00

MAX AWARD FEE $0.00

TOTAL EST COST + FEE $0.00

ACRN AG
CIN: 000000000000000000000000000000

$

(b) (4)

(b) (4)



ITEM NO SUPPLIES/SERVICES QUANTITY UNIT UNIT PRICE AMOUNT
000108 $0.00 

FUND ACRN AH
CPAF
Funding Doc. No. N6259218RC044B1 Customer ACRN:
MILSTRIP: N6259218RC044B1

ESTIMATED COST $0.00
BASE FEE $0.00

SUBTOTAL EST COST + BASE $0.00

MAX AWARD FEE $0.00

TOTAL EST COST + FEE $0.00

ACRN AH
CIN: 000000000000000000000000000000

$

ITEM NO SUPPLIES/SERVICES QUANTITY UNIT UNIT PRICE AMOUNT
000109 $0.00 

FUND ACRN AJ
CPAF
Funding Doc. No. N6259218RC050B1 Customer ACRN:
MILSTRIP: N6259218RC050B1

ESTIMATED COST $0.00
BASE FEE $0.00

SUBTOTAL EST COST + BASE $0.00

MAX AWARD FEE $0.00

TOTAL EST COST + FEE $0.00

ACRN AJ
CIN: 000000000000000000000000000000

$

(b) (4)

(b) (4)



ITEM NO SUPPLIES/SERVICES QUANTITY UNIT UNIT PRICE AMOUNT
000110 $0.00 

FUND ACRN AK
CPAF
Funding Doc. No. N6259218RC054B1 Customer ACRN:
MILSTRIP: N6259218RC054B1

ESTIMATED COST $0.00
BASE FEE $0.00

SUBTOTAL EST COST + BASE $0.00

MAX AWARD FEE $0.00

TOTAL EST COST + FEE $0.00

ACRN AK
CIN: 000000000000000000000000000000

$

ITEM NO SUPPLIES/SERVICES QUANTITY UNIT UNIT PRICE AMOUNT
000111 $0.00 

FUND ACRN AL
CPAF
Funding Doc. No. N6259218RC047B1 Customer ACRN:
MILSTRIP: N6259218RC047B1

ESTIMATED COST $0.00
BASE FEE $0.00

SUBTOTAL EST COST + BASE $0.00

MAX AWARD FEE $0.00

TOTAL EST COST + FEE $0.00

ACRN AL
CIN: 000000000000000000000000000000

$

(b) (4)

(b) (4)



ITEM NO SUPPLIES/SERVICES QUANTITY UNIT UNIT PRICE AMOUNT
000112 $0.00 

FUND ACRN AM
CPAF
Funding Doc. No. N6259218RC051B1 Customer ACRN:
MILSTRIP: N6259218RC051B1

ESTIMATED COST $0.00
BASE FEE $0.00

SUBTOTAL EST COST + BASE $0.00

MAX AWARD FEE $0.00

TOTAL EST COST + FEE $0.00

ACRN AM
CIN: 000000000000000000000000000000

$

ITEM NO SUPPLIES/SERVICES QUANTITY UNIT UNIT PRICE AMOUNT
000113 $0.00 

FUND ACRN AN
CPAF
Funding Doc. No. N6259218RC052B1 Customer ACRN:
MILSTRIP: N6259218RC052B1

ESTIMATED COST $0.00
BASE FEE $0.00

SUBTOTAL EST COST + BASE $0.00

MAX AWARD FEE $0.00

TOTAL EST COST + FEE $0.00

ACRN AN
CIN: 000000000000000000000000000000

$



ITEM NO SUPPLIES/SERVICES QUANTITY UNIT UNIT PRICE AMOUNT
000114 $0.00 

FUND ACRN AP
CPAF
Funding Doc. No. N6259218RC053B1 Customer ACRN:
MILSTRIP: N6259218RC053B1

ESTIMATED COST $0.00
BASE FEE $0.00

SUBTOTAL EST COST + BASE $0.00

MAX AWARD FEE $0.00

TOTAL EST COST + FEE $0.00

ACRN AP
CIN: 000000000000000000000000000000

$

ITEM NO SUPPLIES/SERVICES QUANTITY UNIT UNIT PRICE AMOUNT
0002 1 Each $698,980.61 EST

Base Period Annex 2
CPAF
Management and Administration
FOB: Destination

ESTIMATED COST $  (EST.)
BASE FEE $0.00

SUBTOTAL EST COST + BASE $  (EST.)

MAX AWARD FEE

TOTAL EST COST + FEE $698,980.61 (EST.)

(b) (4)

(b) (4)

(b) (4)

(b) (4)



ITEM NO SUPPLIES/SERVICES QUANTITY UNIT UNIT PRICE AMOUNT
0003 1 Each $1,893,302.30 EST

Base Period - MDA
CPAF
Annex 3 through 18
FOB: Destination

ESTIMATED COST $  (EST.)
BASE FEE $0.00

SUBTOTAL EST COST + BASE $  (EST.)

MAX AWARD FEE

TOTAL EST COST + FEE $1,893,302.30 (EST.)

ITEM NO SUPPLIES/SERVICES QUANTITY UNIT UNIT PRICE AMOUNT
0004 1 Each $2,068,879.71 EST

Base Period - Region
CPAF
Annex 3 through 18
FOB: Destination

ESTIMATED COST $  (EST.)
BASE FEE $0.00

SUBTOTAL EST COST + BASE $  (EST.)

MAX AWARD FEE

TOTAL EST COST + FEE $2,068,879.71 (EST.)

ITEM NO SUPPLIES/SERVICES QUANTITY UNIT UNIT PRICE AMOUNT
0005 1 Each $112,437.91 EST

Bas Period - NAVSUP
CPAF
Annex 3 through 18
FOB: Destination

ESTIMATED COST $  (EST.)
BASE FEE $0.00

SUBTOTAL EST COST + BASE $ (EST.)

MAX AWARD FEE $

TOTAL EST COST + FEE $112,437.91 (EST.)

(b) (4)

(b) (4)

(b) (4)

(b) (4)

(b) (4)

(b) (4)

(b) (4)

(b) (4)

(b) (4)



ITEM NO SUPPLIES/SERVICES QUANTITY UNIT UNIT PRICE AMOUNT
0006 1 Each $91,027.80 EST

Base Period - CNSL
CPAF
Annex 3 through 18
FOB: Destination

ESTIMATED COST $  (EST.)
BASE FEE $0.00

SUBTOTAL EST COST + BASE $  (EST.)

MAX AWARD FEE $

TOTAL EST COST + FEE $91,027.80 (EST.)

ITEM NO SUPPLIES/SERVICES QUANTITY UNIT UNIT PRICE AMOUNT
0007 1 Each $669,496.65 EST
OPTION 1st Option Period - Annex 2

CPAF
Management and Administration
FOB: Destination

ESTIMATED COST $  (EST.)
BASE FEE $0.00

SUBTOTAL EST COST + BASE $  (EST.)

MAX AWARD FEE $

TOTAL EST COST + FEE $669,496.65 (EST.)

ITEM NO SUPPLIES/SERVICES QUANTITY UNIT UNIT PRICE AMOUNT
0008 1 Each $1,900,587.50 EST
OPTION 1st Option Period - MDA

CPAF
Annex 3 through 18
FOB: Destination

ESTIMATED COST $  (EST.)
BASE FEE $0.00

SUBTOTAL EST COST + BASE $  (EST.)

MAX AWARD FEE $

TOTAL EST COST + FEE $1,900,587.50 (EST.)

(b) (4)

(b) (4)

(b) (4)

(b) (4)

(b) (4)

(b) (4)

(b) (4)

(b) (4)

(b) (4)



ITEM NO SUPPLIES/SERVICES QUANTITY UNIT UNIT PRICE AMOUNT
0009 1 Each $3,764,284.41 EST
OPTION 1st Option Period - Region

CPAF
Annex 3 through 18
FOB: Destination

ESTIMATED COST $  (EST.)
BASE FEE $0.00

SUBTOTAL EST COST + BASE $  (EST.)

MAX AWARD FEE $

TOTAL EST COST + FEE $3,764,284.41 (EST.)

ITEM NO SUPPLIES/SERVICES QUANTITY UNIT UNIT PRICE AMOUNT
0010 1 Each $114,527.45 EST
OPTION 1st Option Period - NAVSUP

CPAF
Annex 3 through 18
FOB: Destination

ESTIMATED COST $  (EST.)
BASE FEE $0.00

SUBTOTAL EST COST + BASE $  (EST.)

MAX AWARD FEE $

TOTAL EST COST + FEE $114,527.45 (EST.)

(b) (4)

(b) (4)

(b) (4)

(b) (4)

(b) (4)

(b) (4)



ITEM NO SUPPLIES/SERVICES QUANTITY UNIT UNIT PRICE AMOUNT
0011 1 Each $479,091.05 EST
OPTION 1st Option Period - CNSL

CPAF
Annex 3 through 18
FOB: Destination

ESTIMATED COST $  (EST.)
BASE FEE $0.00

SUBTOTAL EST COST + BASE  (EST.)

MAX AWARD FEE

TOTAL EST COST + FEE $479,091.05 (EST.)

ITEM NO SUPPLIES/SERVICES QUANTITY UNIT UNIT PRICE AMOUNT
0012 1 Each $668,119.32 EST
OPTION 2nd Option Period - Annex 2

CPAF
Management and Administration
FOB: Destination

ESTIMATED COST $  (EST.)
BASE FEE $0.00

SUBTOTAL EST COST + BASE $  (EST.)

MAX AWARD FEE $

TOTAL EST COST + FEE $668,119.32 (EST.)

ITEM NO SUPPLIES/SERVICES QUANTITY UNIT UNIT PRICE AMOUNT
0013 1 Each $837,029.67 EST
OPTION 2nd Option Period - MDA

CPAF
Annex 3 through 18
FOB: Destination

ESTIMATED COST $  (EST.)
BASE FEE $0.00

SUBTOTAL EST COST + BASE (EST.)

MAX AWARD FEE $

TOTAL EST COST + FEE $837,029.67 (EST.)

(b) (4)

(b) (4)

(b) (4)

(b) (4)

(b) (4)

(b) (4)

(b) (4)

(b) (4)

(b) (4)



ITEM NO SUPPLIES/SERVICES QUANTITY UNIT UNIT PRICE AMOUNT
0014 1 Each $3,766,092.75 EST
OPTION 2nd Option Period - Region

CPAF
Annex 3 through 18
FOB: Destination

ESTIMATED COST $  (EST.)
BASE FEE $0.00

SUBTOTAL EST COST + BASE EST.)

MAX AWARD FEE $

TOTAL EST COST + FEE $3,766,092.75 (EST.)

ITEM NO SUPPLIES/SERVICES QUANTITY UNIT UNIT PRICE AMOUNT
0015 1 Each $114,158.88 EST
OPTION 2nd Option Period - NAVSUP

CPAF
Annex 3 through 18
FOB: Destination

ESTIMATED COST $  (EST.)
BASE FEE $0.00

SUBTOTAL EST COST + BASE $  (EST.)

MAX AWARD FEE $

TOTAL EST COST + FEE $114,158.88 (EST.)

ITEM NO SUPPLIES/SERVICES QUANTITY UNIT UNIT PRICE AMOUNT
0016 1 Each $906,918.48 EST
OPTION 2nd Option Period - CNSL

CPAF
Annex 3 through 18
FOB: Destination

ESTIMATED COST $ (EST.)
BASE FEE $0.00

SUBTOTAL EST COST + BASE $ (EST.)

MAX AWARD FEE $

TOTAL EST COST + FEE $906,918.48 (EST.)

(b) (4)

(b) (4)

(b) (4)

(b) (4)

(b) (4)

(b) (4)

(b) (4)

(b) (4)

(b) (4)



ITEM NO SUPPLIES/SERVICES QUANTITY UNIT UNIT PRICE AMOUNT
0017 1 Each $668,119.32 EST
OPTION 3rd Option Period - Annex 2

CPAF
Management and Administration
FOB: Destination

ESTIMATED COST $ (EST.)
BASE FEE $0.00

SUBTOTAL EST COST + BASE $  (EST.)

MAX AWARD FEE $

TOTAL EST COST + FEE $668,119.32 (EST.)

ITEM NO SUPPLIES/SERVICES QUANTITY UNIT UNIT PRICE AMOUNT
0018 1 Each $0.00 EST
OPTION 3rd Option Period - MDA

CPAF
Annex 3 through 18
FOB: Destination

ESTIMATED COST $0.00 (EST.)
BASE FEE $0.00

SUBTOTAL EST COST + BASE $0.00 (EST.)

MAX AWARD FEE $0.00

TOTAL EST COST + FEE $0.00 (EST.)

(b) (4)

(b) (4)

(b) (4)



ITEM NO SUPPLIES/SERVICES QUANTITY UNIT UNIT PRICE AMOUNT
0019 1 Each $3,677,243.34 EST
OPTION 3rd Option Period - Region

CPAF
Annex 3 through 18
FOB: Destination

ESTIMATED COST $  (EST.)
BASE FEE $0.00

SUBTOTAL EST COST + BASE $  (EST.)

MAX AWARD FEE $

TOTAL EST COST + FEE $3,677,243.34 (EST.)

ITEM NO SUPPLIES/SERVICES QUANTITY UNIT UNIT PRICE AMOUNT
0020 1 Each $114,158.88 EST
OPTION 3rd Option Period - NAVSUP

CPAF
Annex 3 through 18
FOB: Destination

ESTIMATED COST $  (EST.)
BASE FEE $0.00

SUBTOTAL EST COST + BASE $  (EST.)

MAX AWARD FEE $

TOTAL EST COST + FEE $114,158.88 (EST.)

ITEM NO SUPPLIES/SERVICES QUANTITY UNIT UNIT PRICE AMOUNT
0021 1 Each $907,214.63 EST
OPTION 3rd Option Period - CNSL

CPAF
Annex 3 through 18
FOB: Destination

ESTIMATED COST $  (EST.)
BASE FEE $0.00

SUBTOTAL EST COST + BASE $  (EST.)

MAX AWARD FEE $

TOTAL EST COST + FEE $907,214.63 (EST.)

(b) (4)

(b) (4)

(b) (4)

(b) (4)

(b) (4)

(b) (4)

(b) (4)

(b) (4)

(b) (4)



ITEM NO SUPPLIES/SERVICES QUANTITY UNIT UNIT PRICE AMOUNT
0022 1 Each $0.00 EST
OPTION Demobilization

CPAF
U.S.Naval Support Facility Redzikowo Slupsk, Poland.
Poland Aegis Ashore BOSC
FOB: Destination

ESTIMATED COST $0.00 (EST.)
BASE FEE $0.00

SUBTOTAL EST COST + BASE $0.00 (EST.)

MAX AWARD FEE $0.00

TOTAL EST COST + FEE $0.00 (EST.)







BOSC, Naval Support Facility Redzikowo, Poland
(N62742-16-D-3551, TO N3319118F4417)

Annex 1:
Sub-Annex 0100000 – General Information

Spec Item Title Description
1 General Information
1.1 Outline of Services Except where otherwise stated, the Contractor shall furnish all labor, 

supervision, management, tools, materials, equipment, facilities, 
transportation, incidental engineering, and other items necessary to provide 
the services outlined below and described in this Performance Work 
Statement (PWS) at Naval Support Facility Redzikowo, Poland.  The PWS 
is organized into annexes.  Annex 1 is "General Information".  Annex 2 
contains the on-site project management and administration requirements.  
Annexes 3 through 18 contain the technical requirements.  The annex 
numbers are identified as 1 through 18 in the description column, but the 
full expanded annex numbers include seven digits (e.g., Annex 1 expanded 
number is 0100000 as shown in the header row at the top of this page). 

Annex 1  General Information
Annex 2  Management and Administration
Annex 3  Command and Staff, to include the following sub-annex:

- Sub-Annex 0300000 Command/Admin Support
Annex 4  Public Safety, to include the following sub-annexes:

- Sub-Annex 0401000 Force Protection
- Sub-Annex 0402000 Fire and Emergency Services

Annex 5  Air Operations (N/A)
Annex 6  Port Operations (N/A)
Annex 7  Ordnance (N/A)
Annex 8  Range Operations (N/A)
Annex 9  Health Care Support (N/A)
Annex 10 Supply, to include the following sub-annexes:

- Sub-Annex 1001000 Material Management
- Sub-Annex 1002000 Supply Services

Annex 11 Personnel Support (N/A)
Annex 12 Morale, Welfare and Recreation Support
Annex 13 Galley
Annex 14 Housing, to include the following sub-annex:

- Sub-Annex 1402000 Unaccompanied Housing
Annex 15 Facilities Support, to include the following sub-annexes:

- Sub-Annex 1502000 Facility Investment
- Sub-Annex 1503010 Custodial
- Sub-Annex 1503020 Pest Control
- Sub-Annex 1503030 Integrated Solid Waste Management
- Sub-Annex 1503050 Grounds Maintenance and Landscaping
- Sub-Annex 1503060 Pavement Clearance

Annex 16 Utilities, to include the following sub-annexes:
- Sub-Annex 1602000 Electrical
- Sub-Annex 1604000 Wastewater
- Sub-Annex 1606000 Water

Annex 17 Base Support Vehicles and Equipment
Annex 18 Environmental

1.2 Project Location The work shall be performed at the US Site located on Naval Support 
Facility Redzikowo, Poland.  Refer to J-0100000-01 for approximate 
location map and other maps showing facilities layout.



BOSC, Naval Support Facility Redzikowo, Poland
(N62742-16-D-3551, TO N3319118F4417)

Annex 1:
Sub-Annex 0100000 – General Information

Spec Item Title Description
1.3 Acquisition of 

Additional Work 
The Government reserves the right to acquire additional services in 
addition to the services and locations identified in this contract.  Items of 
work not covered by this contract but within the general intent are 
considered in the scope of this contract.

1.4 Background Information The purpose of this contract is to provide all necessary support during the 
Site Activation (SA) phase for the construction of various Military
Construction (MILCON) and Procurement, Defense Wide (PDW) 
facilities, and during the post-construction phase.  For the purpose of this 
contract, MILCON facilities also include PDW facilities.  These 
MILCON facilities will be procured/built by means other than this 
contract and include Aegis Ashore Missile Defense Facilities (AAMDF), 
including Aegis Combat System (ACS) facilities, and Commander, Navy 
Installations Command (CNIC) facilities.  Work includes, but may not be 
limited to, the following major areas:

Maintenance/Operation of temporary SA facilities (containerized type 
and provided by others) to support construction oversight and ACS 
Installation and Checkout (I&CO).  Upon completion of MILCON 
facilities and I&CO, SA facilities will be demobilized and removed by 
means other than this contract unless other arrangements are made.  
Current plan for demobilization start date is July 2021. 
Miscellaneous life/operation support services for MDA personnel and 
CNIC personnel.
Miscellaneous support services during construction of MILCON 
facilities including, but not limited to, provision of specialty equipment 
during the I&CO phase of AAMDF and ACS facilities.
Operation/maintenance of permanent MILCON facilities, including 
repairs and replacements, commencing on Beneficial Occupancy Date 
(BOD) for a facility, or on the date the Government takes possession 
(before final acceptance) for that part of work.

A general description of anticipated facilities is provided in J-0100000-02
(SA Facilities – General Description) and J-0100000-03 (MILCON 
Facilities – General Description).  

The Contractor shall be prepared to provide full services starting on the 
dates shown in J-0100000-04 BOS Services Matrix.  Dates shown are 
estimated and may vary.

1.5 Verification of 
Workload and 
Conditions

Throughout the PWS, the workload data is generally referred to as being 
located in Section J.  Section J provides data such as inventories, maps, 
floor plans, and tables to represent the type, quantity and location of 
services required to support Government personnel.

The Contractor is cautioned that the construction of MILCON facilities is 
in progress, and that all workload provided in this PWS for those facilities 
is based on a similar project executed at another location.
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The Contractor is also cautioned that the contract workload for each annex 
including, but not limited to, the workload addressed above, may vary by 
+/- 10% (unless otherwise specified) without changing the contract price. 

1.6 Climate Patterns Refer to weather information websites such as 
http://bcz.apsl.edu.pl/14 BCZ/99 120 Baranowski Kirschenstein.pdf

1.7 Related Information There are four types of Related Information that can be found in the 
Description and Related Information columns of the specification as 
follows:

Informational Notes as used throughout this PWS provides additional 
information to offerors to be used in developing a thorough understanding 
of the work to be performed in this contract.  Any block of text marked 
“Informational Notes” throughout Annexes 1 through 18 is subject to this 
disclaimer.  Offerors may not rely upon the "Informational Notes" as 
material representations of the Government.  Information provided in 
"Informational Notes" does not create a contractual requirement on either 
party to this contract.

Clarifying Information describes client expectations in a more detailed 
manner than the Performance Objective and Performance standard alone.

Constraining Information describes limitations to the work performed to 
meet the Performance Objective and Performance Standard.

Requirement Information further describes client requirements associated 
with each Performance Objective. 

1.8 Navy Approach to 
Service Contracting

The Department of Navy (DoN) spends over $1 billion in annual 
obligations to meet global requirements for facility operations and 
maintenance provided through Facility Support Contracts (FSC) and 
additional billions to provide other base operations support services 
(OBOS).  The Head of the Contracting Activity (HCA) of the Naval 
Facilities Engineering Command (NAVFAC) has focused increased 
attention on re-engineering FSC contracts in response to customer and 
industry feedback, budget constraints, and the impact of a variety of 
contracting, program management and financial management regulations.  
The Navy also supports the following principles:

1.8.1 Partnering Philosophy The first principle is that the Navy views its contractors as partners and not 
just abstract service providers.  The Navy wants its contractors to succeed 
because partners' success drives the Navy's successful mission completion.  
Within the bounds of acquisition policy the Navy intends to work to find 
solutions that will be beneficial to both the Government and its partners.

1.8.2 Contractor's Knowledge The second principle is that the Navy will receive insightful management 
from its contractors.  This management will include the knowledge, skills, 
authority and willingness to use contractor resources to find better ways of 
serving Navy clients’ strategic and operational goals and objectives.  The 
Navy's use of performance-based objectives evidences this principle.  
Although performance work statements will typically contain several 
levels of performance assessment, the Navy wants its contractors to 
exercise maximum discretion within bounds of prudent risk management 
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to adjust processes and resources needed to reach specified objectives at 
the highest performance level.

1.8.3 Industry Best Practices The third principle is that the Navy will adopt industry best commercial 
practices and maintain state-of-the-art service delivery.  It is the Navy's 
and contractor's responsibility as partners to reach this goal.  To that end, 
the Navy's emphasis will be in evaluating performance objectives (end 
results).

1.9 Standard Template Key to implementing a programmatic approach is using a standard 
template that ensures Navy-wide consistency yet affords appropriate 
tailoring to meet local needs.  This contract conforms to the standard 
template and has been tailored for this solicitation.  NAVFAC intends to 
use this template-based approach for future service contracts.  Offerors 
should develop an understanding of the template as part of performing due 
diligence in reaching an understanding of the Navy’s requirements and 
expectations.

The standard template contains 18 standard annexes.  Annex 1 will always 
contain information that is relevant to the entire scope of the contract.  
Annex 2 contains on-site project management and administration 
requirements that are relevant to the entire scope of the contract.  Annexes 
3 through 18 contain the technical information and requirements peculiar 
to that technical annex.  Within each technical annex, the organization of 
information and requirements are also standardized.  Specification item 1 
will always contain General Information.  Specification item 2 will always 
contain the management and administrative requirements.  Specification 
item 3 will always contain contract requirements.  Requirements and 
standards for higher level specification items apply to all subordinate 
specification items, e.g., Specification Item 3 standards apply to all 
specification items.  Specification Item 3.1 is applicable to all 3.1 
subordinate specification items.  Specification Items 3.2 and 3.3 are not 
considered subordinate to 3.1.

1.10 Navy PBSA Approach The Navy’s approach to performance-based service acquisition (PBSA) 
includes four component parts which are 1) performance outcomes, 2) 
measurable standards, 3) consideration of incentives, and 4) performance 
assessment plan.

1.11 Technical Proposal 
Certification

The Contractor warrants that its proposal incorporated herein by reference 
will meet or exceed the performance objectives set forth in this contract.
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2 Management and 
Administration

2.1. Definitions and 
Acronyms

Definitions and Acronyms are listed in J-0200000-01.

2.2. General Information

2.2.1. Government Regular 
Working Hours

The Government's regular working hours are from 0730 to 1600 five 
days per week, Monday through Friday, including official Polish 
holidays, except observed Federal holidays.  During Site Activation 
period the Contractor may be required to work during Federal Holidays.  
Exceptions to the regular hours of operation are detailed in subsequent 
sections of this PWS.

2.2.2. Observed Federal 
Holidays

The Government observes the following holidays:  

New Year's Day  01 January *
Martin Luther King, Jr.'s Day 3rd Monday in January
President's Day   3rd Monday in February
Memorial Day   last Monday in May
Independence Day 04 July *
Labor Day 1st Monday in September
Columbus Day   2nd Monday in October
Veteran's Day   11 November *
Thanksgiving Day 4th Thursday in November
Christmas Day   25 December *

* Holidays falling on Saturday are observed on preceding Friday.
Holidays falling on Sunday are observed on following Monday.

2.2.3. Contractor Working 
Hours

Unless otherwise specified within the various technical annexes and 
attachments of this PWS, all work under this contract shall be 
performed during Government regular working hours.

2.2.4. Restriction to Contractor 
Working Hours

If the Contractor wishes to work outside of the Government's regular 
working hours for the Contractor’s convenience, the Contractor shall 
submit a written Request to Work Outside Government’s Regular 
Working Hours per Section F.  Excludes work to be performed during 
specified hours.

2.2.5. Wage Determinations Not Used.

2.2.6. Requirements Hierarchy Requirements or definitions specified in each spec item of this contract 
apply to subordinate paragraphs.  For example, requirements shown in 
spec item 3.1 would apply to spec items 3.1.1, 3.1.2, 3.1.2.1 and so on.

2.2.7. Conflict Between US 
Standards and Local 
Standards

All work under this contract shall be performed in accordance with US 
standards and local (Polish) standards.  In case of conflicts between US 
standards and local standards, the most stringent standard shall apply.

2.3. General Administrative 
Requirements
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2.3.1. Required Conferences 
and Meetings

The Contractor may be required to attend administrative and 
coordination meetings.  The Contractor shall attend meetings, 
inspections, site investigations and others as often as necessary at the 
discretion of the KO.

2.3.2. Training for Maintenance 
and Operation, and 
Commissioning, of New 
and Replacement Systems 
and Equipment

When construction, renovation, or repair work is performed by means 
other than this contract, the Contractor shall attend Government 
provided training, as applicable, for maintenance and operation, and 
commissioning, of new and replacement systems and equipment.

The Contractor is advised that the Construction Contractor will provide 
one-time familiarization training for each newly built structure and its 
installed systems approximately 120  days prior to that building being 
turned over to the Government (annex J-0100000-03).  Training is 
typically conducted in conjunction with the demobilization of the 
particular sub-contractor responsible at time of the Construction 
Contractors’ choosing. The Contractor shall make video recordings of 
all new equipment training sessions; the recordings shall be placed into 
the Technical Library (2.14) and become part of it.

The Contractor shall provide new equipment training for any new 
Contractor/personnel 30 days prior to the end of the contract.

2.3.3. Partnering To increase the likelihood of successful performance of this contract, 
the Government requires cohesive partnerships with its Contractors and 
subcontractors.  Key stakeholders, including the clients who will receive 
services, principal individuals from NAVFAC, the performance 
assessment team, and representative(s) of the installation(s) will be 
invited to participate in the partnering process.  Key members of the 
prime and subcontractors teams, including senior management 
personnel must participate.  The partnership will draw on the strength of 
each organization in an effort to achieve quality contract services done 
right the first time, within the contract price, as scheduled, and without 
any safety mishaps.

Partnering should accomplish three goals:
- The first goal is to develop a cohesive team with common purpose,
commitment and established communication processes.
- The second goal of partnering is contract specific, identifying risks
and opportunities for the team to address.
- The third goal is to sustain the Partnership throughout the contract by
identifying and addressing issues that affect the Partnership.

2.3.3.1. Formal Partnering The initial session should be scheduled concurrent with the Pre-
Performance Conference and held no later than 30 days after award. 
The initial Partnering Meeting will be at least one day in duration and at 
a facility as designated by the KO.  Follow-on sessions should be 
scheduled quarterly and may be held via teleconference.  The 
frequency, duration, and locations of follow-on sessions should be 
agreed to by both parties during the initial Partnering Meeting.  The 
Contractor shall pay all costs associated with the partnering effort 
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including facilitator, meeting room, and other incidental items.  Before 
the partnering session, the Contractor shall coordinate with the 
facilitator the requirements for incidental items (audio-visual 
equipment, computer(s), two easels, flipchart paper, colored markers, 
note paper, pens/pencils, colored flash cards, etc.) and have these items 
available at the partnering session.  The Contractor will provide copies 
of any documents used for the Partnering Meeting for distribution to all 
attendees.  The facilitator must be acceptable to both the Contractor and 
the Government.  The participants shall pay their own costs for meals, 
lodging, and transportation associated with partnering. 

In addition to formal partnering sessions, bi-weekly stakeholder 
teleconferences will be utilized to further promote partnering.

2.3.3.2. Contract Partnering 
Administration

Upon award, the ACO will contact the Contractor, client(s), Region, 
and Installation(s) stakeholders, and the performance assessment team 
to discuss implementation of partnering.  Commence discussions with 
the Contractor to select a facilitator and location that are acceptable to 
both partners.  The initial session must be scheduled as soon as possible 
after award of the contract.  A partnership agreement, The Charter, 
should be in place as early as possible so issues arising, even before 
work begins, can be resolved using the issues resolution process.  
Replacement of Core Management Team members (stakeholders who 
attended the initial session and manage the contract work day-to-day) is 
discouraged since it will disrupt the synergy that has been developed.  If 
replacement of a team member proves to be unavoidable, a follow-on 
partnering session must be held to officially turn the responsibilities of 
the position over to the new member.

The Core Management Team consisting of the attendees below must be 
present during the initial and all follow-on partnering sessions.  These 
are the core mandatory attendees.  Other stakeholders may attend if they 
desire or as recommended by the partners.

For more information concerning Partnering read current 
NAVFACINST 11013.40, which can be viewed in the Government’s 
Contracts Office.

2.3.3.3. Contract Partnering 
Session Attendees

The Contractor shall bring the necessary personnel to successfully 
partner on this contract.  Asterisk indicates mandatory personnel.

President/Vice President
*Contract/Project Manager
*Supervisor/Superintendent
*Quality Manager

Safety Manager

2.3.4. Permits and Licenses The Contractor shall obtain all licenses, permits and authorizations 
pursuant to the "Permits and Responsibilities" FAR Clause 52.236-7.   

The Contractor shall obtain all required permits, licenses, and 
authorizations to perform work under this contract and comply with all 
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the applicable Federal and local laws and regulations.  The Contractor 
shall submit copies of permits and licenses per Section F.  The KO may 
periodically require the Contractor to update or confirm this 
information. The KO may make any administrative changes to this 
contract which are necessary to ensure compliance with applicable laws, 
regulations, and ordinances.

2.3.4.1. Dig Permits The Contractor shall institute and administer a dig permitting system for 
the base.  The Contractor is responsible for investigating, resolving 
conflicts, and approving of all digs.  The Contractor shall serve as the 
final permitting authority, subject to the oversight, guidance and 
decision making authority of the KO.

2.3.5. Insurance The Contractor shall submit a Certificate of Insurance per Section F as 
evidence of the existence of the following insurance coverage in 
amounts not less than the amounts specified below in accordance with 
the FAR Clause 52.228-05, INSURANCE – WORK ON A 
GOVERNMENT INSTALLATION.  This insurance must be 
maintained during the performance period.

2.3.5.1. Certificate of Insurance The Certificate of Insurance shall provide for at least 30 calendar days 
written notice to the KO by the insurance company prior to cancellation 
or material change in policy coverage.  Other requirements and 
information are contained in the aforementioned insurance clause.

In addition the policies shall contain a provision worded as follows:
“The insurance company waives any right of subrogation against the 
United States of America which may arise by reason of any payment 
under the policy.”

2.3.5.2. Minimum Insurance 
Amounts

The Contractor shall procure and maintain, during the entire period of 
performance under this contract, the following minimum insurance 
coverage:

Comprehensive General Liability:  $2,000,000 per occurrence

Automobile Liability:  $500,000 per person, 
$1,000,000 per occurrence, $100,000 per occurrence 
for property damage

Workmen's Compensation:  As required by local law.

Other as required by local law.

2.3.6. Protection of Government 
Property

During execution of the work, the Contractor shall protect Government 
property.  The Contractor shall return areas damaged as a result of 
negligence under this contract to their original condition at no cost to 
the Government.  The Contractor shall submit to the KO a full report of 
damage to Government property and/or equipment by Contractor 
employees within 24 hours of the occurrence.
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2.3.7. Government Information 
Technology (IT) System

The Government IT system is OneNet.  The Government will not 
provide OneNet computers for Contractor’s use.  The Contractor shall 
be responsible for providing an IT solution for their use.

The Contractor shall be required to have CAC or ALT Tokens 
capability for function such as dining (STORES, FSM3) and open 
purchasing (DoD EMALL, GSA, One Touch).  Access and SAAR 
processing for DoD websites will be coordinated with DoD 
stakeholders.

2.3.8. Directives, Instructions, 
and References

Department of Defense (DoD), Secretary of the Navy (SECNAV), 
Chief of Naval Operations (OPNAV), and other Directives, Instructions, 
and References are listed in J-0200000-02.  The Contractor shall 
comply with the most current version of directives, instructions, and 
references including versions published during the term of the contract.

2.3.9. Invoicing Procedures Invoicing procedures are identified J-0200000-03 and Section F.

2.3.10. Forms It is the intent of Government that all forms required for 
accomplishment of work in this PWS be accessed electronically.  The 
Department of Defense Forms Program site at: www.dior.whs.mil 
provides access to an inventory of DoD, Navy, GAO and GSA forms, 
frequently asked questions, and downloading instructions.  It shall be 
the Contractor’s responsibility to duplicate the required forms as 
necessary for accomplishment of the work.  In the event that a form is 
unavailable electronically, the Contractor shall develop and provide a 
form sample to the KO for approval.

2.4. Government-Furnished 
Property, Materials and 
Services

In accordance with NAVFAC Clause 5252.245-9300, 
GOVERNMENT-FURNISHED PROPERTY, MATERIALS AND 
SERVICES, and the following paragraphs, the Government will furnish 
or make available to the Contractor certain Government-owned 
facilities, utilities, materials, equipment and services for use in 
connection with this contract.  

2.4.1. Government-Furnished 
Facilities (GFF)

The Government will provide the following spaces for Contractor’s use 
during SA phase.

Space (compacted gravel or hardstand area) for up to three (3) 
Contractor-furnished Administrative Trailers (max. ~10ft x 40ft each) 
including a connection point for utilities (water, wastewater, and 
power). The Contractor shall provide all labor and materials required to 
make utility connections, three direct internet data lines, and three 
unclassified phone lines for local calls only.  (Note: Possible use of the 
existing runway in the SA Man Camp area will suffice). Within the 
contractor’s trailers, the contractor will provide the government with a 
lockable (government access only) 10ft² communications closet of 
regular proportions.  Exterior fiber will be brought into this room and 
terminated on a patch panel.  Inside copper distribution will be brought 
into this communications room and terminated on a patch panel.  
Government will provide the rack that the patch panels will be installed 
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in.  The communications room will have two 220V (Shuko type) power 
outlets and an air conditioner adequate to support equipment cooling.     

The Contractor will be expected to remove the three trailers and 
transition to permanent facilities (Navy MILCON) once they become 
available.     

Parking for a Fire Engine (if need is determined to support SA).  A 
compacted gravel or hardstand area to support a fire truck that is ~8ft x 
36ft, weighing up to 36,000 pounds (lbs).  

Limited space will be made available on-site to the Contractor for 
storage of day-to-day supplies and tools only.  

Trailer space in the SA area will not be available until construction is 
completed.  Temporary space can be made available for placement of 
the containers; however, contractor will be responsible for any 
infrastructure requirements such as power, water, waste water removal 
and communications.

There are no additional facilities or space for Contractor-provided 
facilities identified at this time.  The Contractor should plan to satisfy 
any such requirements by other means.  After award, the Contractor 
may make a request identifying specific size and utility requirements.  If 
the Government can accommodate the request, the contract will be 
modified to document the terms agreed upon.  

The Contractor shall assume responsibility and accountability of the 
above spaces and shall take adequate precautions to prevent fire 
hazards, safety hazards, odors and vermin.  Custodial services for 
Government furnished facilities shall be provided by the Contractor.  
The Contractor shall obtain written approval from the KO before 
making any modifications or alterations to any of these areas.  Any 
modifications to Government Furnished Facilities shall be at Contractor 
expense.  The cost of any repairs caused by negligence or abuse by the 
Contractor or his employees shall be the responsibility of the 
Contractor.  Exceptions to the list or condition of spaces shall be 
reported to the KO by the Contractor within 24 hours after space 
occupancy; failure to do so shall be interpreted to indicate that no 
exceptions existed at the time of award.  At the completion of the 
contract all spaces shall be returned to the Government in the same 
condition as received, except for reasonable wear and tear.

2.4.2. Government-Furnished 
Utilities

The Government will furnish water and electricity at existing outlets for 
work to be performed under the contract at no cost to the Contractor.  

2.4.2.1. Availability of Utilities The Contractor shall provide and maintain, at its expense, the necessary 
service lines from the existing Government outlets to the work site.  
Provide and maintain backflow prevention devices on connections to 
domestic water lines and electrical transformer provisions on 
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connections to electric lines.  Meet all local and activity codes and 
regulations for backflow prevention devices and electrical transformer 
provisions.  Services required by the Contractor, for which there are no 
available Government outlets, shall be provided by the Contractor.  
Installation of Contractor-provided devices is subject to inspection and 
approval by the Government.

Utilities Conservation:
In the conduct of all functions included under this contract, the 
Contractor shall ensure the most effective and efficient operation of all 
utilities by his employees to conserve energy and financial resources.  
The Contractor shall also institute plans and procedures whereby all 
utility consuming systems and equipment therein for which it is 
responsible shall be operated at optimum efficiency and economy.

2.4.3. Government-Furnished 
Materials (GFM)

Refer to individual technical Annexes.

2.4.4. Government-Furnished 
Equipment (GFE)

Government-furnished equipment includes Government equipment 
taken into custody by the Contractor for repair when the unit acquisition 
cost of the equipment exceeds the simplified acquisition threshold as 
defined in FAR 2.101.  Individual components of Government 
equipment within larger systems contracted for repair or maintenance 
on a Government installation are considered units for purpose of this 
section only.  

2.4.5. Government-Furnished 
Medical Services

The Contractor shall provide first aid for minor and emergency 
treatment at worksites.  The Contractor should advise prospective 
employees about their health insurance coverage and its limitations 
while in Poland.

2.5. Galley Access Upon BOD of the MILCON Multi-Purpose Facility, Contractor 
personnel may eat at the galley, subject to payment of the applicable 
rates.

2.5.1. Galley Charges The Contractor shall pay the DOD food service standard Meal rate for 
employees eating in the Galley.  Meal rates for CY18 are the following 
(subject to change):

- Breakfast: $3.45
- Lunch: $5.60
- Dinner: $4.85
- Night Meal: $4.85

The total monthly meal charge amount will be calculated based upon 
NAVSUP 1291 Signature Record.  Meal rates are updated on the 
SOMR annually by NAVSUP.

The Contractor shall provide a check or EFT payment to the Food 
Services Officer no later than the fifth calendar day after the end of each 
month.  The Check/EFT will be issued in US dollars, drawn on a US 
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financial institution and made payable to the Treasurer of the United 
States.

2.6. Contractor-Furnished 
Items

Except for items identified as Government Furnished, the Contractor 
shall provide all equipment, materials, parts, supplies, components, and 
facilities to perform the requirements of this contract.  The Government 
may inspect Contractor-furnished items for adequacy and compliance 
with contract requirements.  Inadequate or unsafe items shall be 
removed and replaced by the Contractor.  Materials containing asbestos, 
lead, and PCB’s shall not be brought on site.  The Government may at 
any time require Samples, Safety Data Sheets (SDS) or Manufacturer’s 
Data Cut Sheets of Materials used in this contract. 

2.7. Management The Contractor shall manage the total work effort associated with the 
services required herein to meet the performance objectives and 
standards.  Such management includes but is not limited to planning, 
scheduling, cost accounting, report preparation, establishing and 
maintaining records, and quality control.  The Contractor shall provide a 
staff with the necessary management expertise to ensure performance 
objectives and standards are met.

2.7.1. Work Reception The Contractor shall establish a work reception function with the 
capability to receive, classify, issue, correspond, and respond to any 
contract request 24 hours a day throughout the year.

2.7.2. Work Control The Contractor shall implement all necessary work control procedures 
to ensure timely accomplishment of work requirements, as well as to 
permit tracking and reporting of work in progress.  The Contractor shall 
plan and schedule work to assure material, labor, and equipment are 
available to complete work requirements within the specified time limits 
and in conformance with the quality standards established herein.  
Verbal scheduling and work status updates shall be provided when 
requested by the KO.  A status update of any item of work must be 
provided within two hours of the inquiry during regular working hours, 
and by 0800 the following work day for inquiries after regular working 
hours.

2.7.3. Work Schedule The Contractor shall arrange his work so as not to interfere with the 
normal occurrence of Government business.  

In those cases where some interference is unavoidable, the Contractor 
shall minimize the impact and effects of the interference.  The 
Contractor shall provide advance access of all its work schedules to the 
Government. The Contractor shall notify the KO of any difficulty in 
scheduling work due to Government controls

2.7.3.1. Annual Work Schedule Within 15 days after contract award/Government's notice of exercising 
an option, the Contractor shall submit to the KO an annual schedule of 
planned performance of work.  This schedule shall be developed in 
conjunction with the "Frequency Schedules" given in the Technical 
Annexes or Attachments, and shall identify the following:
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(1)  Days of the week on which the Contractor will perform 
services with a frequency ranging from "daily" to "monthly".

(2)  Month of the year in which the Contractor will perform 
services with a frequency ranging from "quarterly" to "annually".

The first annual work schedule shall be accompanied by a 
detailed monthly schedule, as defined below, for the first two (2) 
months of the contract.  In case of any circumstance that results in a 
potential change in the annual schedule, the Contractor shall promptly
submit a revised schedule to the KO.

2.7.3.2. Monthly Work Schedule The Contractor shall develop a monthly work schedule identifying 
location, date, and time of performance for all services included in the 
approved annual work schedule for that month. Recurring services shall 
be identified by a daily work schedule organized by building/area and 
indicating the type and location of work to be performed, complete with 
hour of the day (within 15 minutes) and the estimated time to complete 
the work.  When other than daily services fall on a holiday, alternate 
dates shall be specified.  The schedule shall also identify all work 
ordered under the indefinite quantity portion of the contract, if any, 
complete with task order number and title, and scheduled start and 
completion dates.  The schedule shall be submitted to the KO for 
approval with the invoice being submitted for the work performed in the 
2nd preceding month.

2.7.3.3. Changes by the 
Government  

The Contractor is advised that in some cases such as, but not limited to, 
special events, the Government reserves the right to unilaterally direct 
the Contractor to either anticipate or postpone scheduled performance 
dates.  The Government estimates that this may occur not more than six 
(6) times a year (each change may affect one or several tasks).  When 
possible, the Contractor will be notified of the requested change at least 
48 hours in advance.

2.7.4. Deliverables Records and reports are specified in Section C and listed as deliverables 
in Section F.  The Contractor shall submit accurate and complete 
documents within the required timeframes as specified in Section F.
The Contractor shall establish a secure website and post all deliverables 
to the website.  Only authorized Government personnel will be allowed 
to access the website.  The Contractor shall notify the Government 
whenever there are new or updated deliverables posted to the website.

Government acceptance of deliverables will not relieve the Contractor 
of the responsibility for any error or omission which may exist in the 
deliverable, as the Contractor is responsible for all requirements of this 
contract.

2.7.5. Service Interruptions If any utility or service must be disconnected (even temporarily) due to 
scheduled contract work, the Contractor shall notify the KO at least five 
(5) working days in advance.  If the discontinued service is due to an 
emergency breakdown the Contractor shall notify the KO, affected 
tenants and customers as soon as practicable.
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2.7.6. Government’s 
Computerized 
Maintenance 
Management Systems 
(CMMS)

The Government uses NAVFAC MAXIMO (currently v7.1) for work 
order and asset management.  The Contractor shall provide all required 
data for NAVFAC MAXIMO as identified below: 

Required service performance data fields are indicated in J-0200000-04.  
Further instructional information is also provided in J-0200000-05 and 
J-0200000-06.  Contractor agrees to record and report required 
performance data in a format compatible with any future Government 
MAXIMO versions.  Data shall be provided as specified below when 
requested by the KO.  

The Service Provider and Asset Interfaces are used for multiple 
processes by the Government and the format may be updated annually.  
As part of the update the Contractor may be asked to modify the file to 
add/move columns in their submission.  The Contractor also shall 
provide up to 10 extra data elements or columns with as many as 150 
characters per element for the Government to define during contract 
performance at no additional cost to the Government.  The Government 
will provide the Contractor 60 calendar days’ notice of modifications to 
the Service Provider or Asset Interface file format.

The Contractor shall provide data using the method outlined below for 
providing work order and asset data.  The Contractor shall clearly 
document and notify the Government of how the information will be 
submitted and notify the Government in writing when they plan to alter 
the procedures.  Notification of a change in methods shall be provided 
in writing to the Contracting Officer at least 30 calendar days prior to 
the change.

DIRECT ENTRY:  The Contractor shall manually enter required work 
order and asset data directly into NAVFAC MAXIMO.  The Contractor 
shall ensure all information is updated by the end of each workday for 
all work performed.

2.7.7. Quality Management 
System (QMS)

The Contractor shall establish and maintain a complete QMS program 
in accordance with the provisions specified herein.  The Contractor’s 
QMS program shall provide an effective and efficient means of 
identifying and correcting problems throughout the entire scope of 
operations. The Contractor's QMS program shall address:

Accurate documentation of work processes, procedures, and 
output measures.
A systematic procedure for assessing compliance with 
performance objectives and standards.
Accurate documentation of quality inspections conducted 
throughout the execution of work.
Assessment-driven corrective actions and process adjustments 
as appropriate in a timely manner.
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2.7.7.1. Quality Management 
(QM) Plan

The Contractor shall submit QM Plan per Section F.  The QM Plan shall 
describe the QMS methodology and approaches used under this 
contract.  Within seven calendar days of any change during period of 
performance, submit to the KO a revised QCP for acceptance. The 
Contractor’s QM Plan shall include, at a minimum, the following:

• Policy and objectives of Quality Management System (QMS)
• Quality organization

o List of personnel
o Responsibilities & lines of authority
o Training and qualifications

• Approach to assuring quality of services provided and conformance
with performance objectives and standards

• Methods and procedures for effective planning, operation and
control of processes and performance of work

• Procedures for inspection and surveillance of services
o Scheduling and performance of inspection and surveillance
o Measurement, data collection and analysis
o Corrective action, preventive action, and continuous

improvement
o Oversight of subcontracted work

• Documentation and records management
• Communication with Government (customers)

2.7.7.2. QC Inspection The Contractor shall establish and maintain an inspection system in 
accordance with the FAR Clause 52.246-5, INSPECTION OF 
SERVICES – COST REIMBURSEMENT, to ensure that the work 
performed conforms to the contract requirements.  The Contractor shall 
maintain a file of all scheduled and performed QC inspections, 
inspection results, and dates and details of corrective and preventive 
actions.  The file shall be the property of the Government and made 
available during the Government’s regular working hours. The QC 
Inspection File shall be turned over to the KO within five calendar days 
of completion/termination of the contract.

2.7.7.3. Quality Inspection and 
Surveillance Report

The Contractor shall submit a copy of the Contractor Quality Inspection 
and Surveillance Report per Section F.  The Contractor Quality 
Inspection and Surveillance Report shall include a summary and results 
of the quality inspection and surveillance events performed and 
assessment-driven corrective actions and process adjustments during the 
previous month.  The Government may adjust the frequency of the 
submittal based on the Contractor’s quality of performance.

2.7.7.4. Property Management 
Plan

The Contractor shall establish and maintain a plan that meets the 
contract clause requirements of Specification Item 2.4, Government-
Furnished Property, Materials and Services, of this Annex.  This plan 
shall identify the Contractor’s policies, procedures, and practices in 
receiving and performing physical inventories, repairing and 
maintaining, preserving and protecting, and reporting the disposition of 
accepted government property in its possession.  The Property 
Management Plan shall be submitted per Section F.
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2.7.8. System and Equipment 
Replacement

The Contractor shall maintain the integrity and performance of existing 
energy saving, water conservation or other sustainability design features 
of systems and equipment in the performance of repair and replacement 
work.  Except where otherwise specified, replacement components shall 
be of the same manufacturer and model number, or same style (if model 
number is not applicable), or equivalent, as the component being 
replaced.  Substitutes or equivalents for replacement components must 
be approved by the KO prior to use.  The KO will furnish available 
information for the existing systems and equipment.

2.8. Personnel Requirements The Contractor shall comply with the personnel requirements stated 
below.

2.8.1. Local Labor The Contractor shall utilize local labor and suppliers to the extent 
feasible for the performance of the contract.

2.8.2. Key Personnel Within 15 calendar days after award of the contract, for other than 
qualification requirements required to be submitted with the offer, the 
Contractor shall submit to the KO a List of Key Personnel and their 
Qualifications and any additional information requested by the KO to 
certify their qualifications.

Within 15 calendar days after award of the contract, the Contractor shall 
submit to the KO an Organizational Chart showing lines of authority of 
the key personnel and on-site supervisor(s) for this contract.  The chart 
shall include names of personnel and their position title in this contract.  
As a minimum, include the PM, QCM, SSHO, and on-site supervisor(s) 
and who they will report directly to for this contract.  The key personnel 
shall be revised as applicable for the contract.

2.8.2.1. Project Manager (PM) The Contractor shall provide a PM who has relevant experience at a 
comparable level of responsibility in projects of similar size, scope and 
complexity.  The PM or alternate shall have full authority to act for the 
Contractor on all contract matters relating to this contract.  U.S. 
Citizenship and Security Clearance are required.

2.8.2.2. Quality Control Manager 
(QCM)

The Contractor shall provide a QCM who shall have full authority and 
responsibility for assuring performance objectives and standards 
identified in this contract are met.  The QCM may be the same person as 
the project manager.  The QCM or alternate shall be available on-site 
within one hour after the Government's request.

2.8.2.3. Site Safety and Health 
Officer (SSHO)

The SSHO must meet the requirements of EM 385-1-1 Section 1 and 
ensure that the requirements of 29 CFR 1926.16 are met for the project. 
Provide a Safety oversight team that includes a minimum of one 
Competent Person at each project site to function as the Site Safety and 
Health Officer (SSHO). The SSHO or an equally-qualified Designated 
Representative/alternate shall be on-site at all times when work is being 
performed to implement and administer the Contractor's safety program 
and government-accepted Accident Prevention Plan. The SSHO's 
training, experience, and qualifications shall be as required by EM 385-
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1-1 paragraph 01.A.17, entitled SITE SAFETY AND HEALTH
OFFICER (SSHO), and all associated sub-paragraphs.

A Competent Person shall be provided for all of the hazards identified 
in the Contractor's Safety and Health Program in accordance with the 
accepted Accident Prevention Plan, and shall be on-site at all times 
when the work that presents the hazards associated with their 
professional expertise is being performed. Provide the credentials of the 
Competent Persons(s) to the Contracting Officer for acceptance in 
consultation with the Safety Office.

The Contractor shall provide a SSHO whose primary duty and 
responsibility is to prepare and enforce the Contractor’s safety program 
on this contract.  The SSHO shall have fulfilled the following pre-
requisite training and experiences before being hired as the SSHO under 
this contract:

The SSHO shall have completed five years of satisfactory experience in 
preparing and enforcing safety programs on contracts of similar size and 
complexity in the past or three years’ experience if he possesses a 
Certified Safety Professional (CSP) or safety and health degree.  The 
SSHO shall have completed the OSHA 30-hour construction safety 
class or equivalent and maintain competency through 24 hours of 
formal safety and health related coursework every four years.  The 
SSHO shall not be the same person as the project manager.

2.8.2.4. Environmental/Energy 
Manager

The Contractor shall provide an Environmental/Energy Manager whose 
primary duty and responsibility is to ensure Contractor operations 
adhere to the goals and policies of the Environmental Compliance 
Program, the Installation Energy Plan, and other specified Sustainability 
requirements affecting this contract.  The Environmental/Energy 
Manager shall develop, implement and monitor environmental 
strategies, policies and programs that promote sustainable development 
and examine the contract activities to establish where improvements can 
be made and ensure compliance with environmental legislation and 
energy policy.  

The Environmental/Energy Manager shall have a minimum two years’ 
experience with environmental procedures similar to those of this 
contract; familiarity with Environmental Compliance Programs; and 
knowledge of environmental regulations and federal energy laws and 
policy (including energy and water reduction requirements and 
renewable energy requirements) that are applicable to operations similar 
to those of this contract.

2.8.2.5. On-Site Translators All translation requirements are addressed in Annex 0300000.

2.8.2.6. MCSS Maintenance 
Personnel

All supervisory, operator, and maintenance positions in the MCSS are 
considered operationally sensitive.  Qualifications, duties and 
responsibilities are provided in Annex 1502000.  Much of the MCSS 
equipment does not have correlating Navy expertise and all
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maintenance support for this equipment will be provided by the on-site 
contract personnel, augmented by contractor arranged distance support 
and logistics.

2.8.3. Employee Requirements The Contractor shall provide experienced, qualified, and capable 
personnel to perform the work in this contract.  Personnel shall be fully 
knowledgeable of all safety and environmental requirements associated 
with the work they perform.  Competent personnel shall be provided as 
required.  Personnel shall speak, read, and comprehend English to the 
extent that they can perform the contract requirements and comply with 
installation emergency procedures.  Specific English language 
requirements are addressed in spec item 2.8.3.7.

2.8.3.1. Medical Screening Medical screening is required upon initial hiring and annually thereafter 
for all local national or third country national employees.   Medical 
screening shall include for tuberculosis utilizing chest radiograph with 
review by a qualified physician and determination whether potential 
employee is free of tuberculosis.  Documentation of medical evaluation 
will be maintained by the contractor's and available for review upon 
request by the Government. 

2.8.3.2. US Citizenship 
Requirements

Some Contractor’s employees shall be US citizens.  The Contractor 
shall furnish satisfactory proof of US citizenship for these employees 
prior to contract start.  All US citizen employees shall obtain all 
required corporate and personnel Security Clearances as specified in 
spec item 2.9.6.  Following is an anticipated list of US citizenship 
requirements.

Project Manager.
All installation/maintenance personnel for Electronic Security
Systems (ESS) and Integrated Electronic Security Systems (IESS)
(per SECNAVINST M5510.36 and SECNAVINST 5510.30B).
All MCSS maintenance personnel.
All Fire/Emergency personnel working at the permanent Fire Station.
However, medic during Site Activation is not required to be a US
Citizen.
All Dispatching Services personnel (refer to Annex 0401000).
Some translators (refer to Annex 0300000).
Escorts for Contractor’s personnel working on or within the secure
fence.
Galley Manager.
Locksmith personnel.
Librarian (refer to Annex 0300000).

2.8.3.3. Employee Appearance The Contractor shall ensure that all employees present a professional 
appearance that is appropriate for their position.  Contractor's 
employees shall be readily identifiable.  Each worker shall wear a shirt, 
blouse, or uniform of a like color with the name of the company, or 
company's logo, stamped or embroidered on the back or the front.  The 
KO reserves the right to determine the acceptability of any clothing 
worn.  All Contractor/subcontractor employees working under this 



BOSC, Naval Support Facility Redzikowo, Poland 
(N62742-16-D-3551, TO N3319118F4417)

Annex 2:
Sub-Annex 0200000 – Management and Administration

Spec Item Title Description

contract shall be identified by a distinctive nameplate, emblem, or patch 
attached in a prominent place on an outer garment uniform.  Employee 
identification shall not be substituted for station required passes or 
badges.  There shall be a noticeable difference in the Contractor's 
employees' uniforms from other Government personnel uniforms.

2.8.3.4. Employee Conduct Contractor’s personnel shall conduct themselves in a courteous and 
businesslike manner.  Eating or smoking shall not be done by 
Contractor's personnel while performing duties.  Smoking is permitted 
only in those areas designated by the Commanding Officer.

2.8.3.5. Removal of Employees The Contractor shall remove from the site any individual whose 
continued employment is deemed by the KO to be contrary to the public 
interest or inconsistent with the best interests of National Security.

2.8.3.5.1 Replacement of MCSS 
Maintenance Personnel

As positions are vacated, the Contractor shall submit, at least 5 days 
prior to the intended date of hire, a statement of qualifications and 
current employment status of candidates proposed for filling the 
vacancies for the Government to approve or disapprove the candidate. 

2.8.3.6. Enterprise-wide 
Contractor Manpower 
Reporting Application 
(eCMRA)

The Contractor shall report all contractor labor hours (including 
subcontractor labor hours) required for performance of services 
provided under this contract via a secure data collection site.  The 
contractor is required to completely fill in all required data fields using 
the following web address:  https://doncmra.nmci navy mil. 

Per Section F, reporting inputs will be for the labor executed during the 
period of performance during each Government fiscal year (FY), which 
runs October 1 through September 30.  While inputs may be reported 
any time during the FY, all data shall be reported no later than October 
31 of each calendar year.  Contractors may direct questions to the help 
desk , linked at https://doncmra nmci.navy.mil.

2.8.3.7. English Language 
Capabilities

In addition to US citizen employees addressed in spec item 2.8.3.2, the 
following personnel shall speak the English language fluently and be 
fully capable to explain work operations and receive instructions in the 
English language.  The KO shall have the right to determine, without 
the appeal of such decision, whether the proposed individual has 
sufficient technical and lingual capabilities.  The Contractor shall 
immediately replace any English-speaking personnel whose lingual 
capabilities are not acceptable to the KO.

Emergency Medical Service (EMS) personnel during Site Activation
Housing Manager
Non-U.S. Translators
Electrical Distribution Leader/Technical Rep

2.9. Security Requirements The Contractor shall comply with all Federal, and local security 
statutes, regulations, and requirements.  The Contractor shall become 
acquainted with and comply with all Government regulations as posted, 
or as requested by the KO when required to enter a Government site.  
The Contractor shall ensure that all security/entrance clearances are 
obtained.  In accordance with; Department of the Navy Personnel 
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Security Program, SECNAVINST M-5510.30, JUNE 2006 and; CNO 
INTERIM PUBLIC TRUST GUIDANCE, SerN09N2/9U22314, JUNE 
2009, any contractor position that requires intermittent or routine access 
to a Department of Defense Information Technology System (DOD IT), 
i.e. NIPRNET, will require a Common Access Card (CAC) or ALT
Token, and have a suitable background investigation prior to being
given access to any DOD IT system. Background investigations will
consist of at least a National Agency Check with Written Inquires
(NACI) or appropriate equivalent suitability outlined in SECNAVINST
M-5510.30 and the INTERIM PUBLIC TRUST GUIDANCE.

To access the base, all personnel must:
Request a blank access form from: polandbaseaccess@mda mil
Complete the form and return it to: polandbaseaccess@mda.mil
Allow three weeks (21 calendar days) for  CAC card holders  and
thirty (30) days for all others from date of submission for approval
Personnel requiring recurring access may get badges for one year
As the base matures, it is anticipated that the base access procedures
imposed by the Polish and/or the US commanders will change.
Changes as they occur will be communicated to the Project Manager
for implementation.

2.9.1. Employee Listing The Contractor shall maintain and provide upon request a current 
Employee List.  The list shall include employee’s name and relevant 
duty assigned.

2.9.2. Vehicles All Contractor’s vehicles shall display a valid license plate that 
complies with local Vehicle Code.  Vehicles shall meet all other 
requirement of the local Vehicle Code, such as safety standards, and 
shall carry proof of insurance.

In order to minimize traffic/parking congestion, number of Contractor’s 
vehicles allowed to enter the Base will be at discretion of the US 
Commanding Officer and Base rules and regulations.

2.9.3. Passes and Badges All Contractor employees shall obtain the required employee and 
vehicle passes.  The Government will issue badges without charge.  
Each employee shall wear the Government issued badge over the front 
of the outer clothing.  When an employee leaves the Contractor's 
service, the employee's Passes and Badges shall be returned within 10 
calendar days.  If the base pass is missing, lost, or stolen, it must be 
reported immediately to the base Security.  In no case shall base badges 
be taken out of Poland.

Requests to obtain the required employee and vehicle passes (see J-
0200000-07 for a form sample) shall be submitted to the Government at 
least 30 calendar days prior to the date for which base access is 
required.

2.9.4. Access to Buildings The Contractor shall monitor and control access by its personnel into 
working areas.  The Contractor shall comply with security requirements, 
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plus those imposed by the installation Commander at all times.  The 
Contractor shall secure all buildings and facilities entered during non-
duty hours and will secure all building and facilities under the 
Contractor’s cognizance at the end of each work day or shift period.

2.9.5. Access Arrangements The Contractor shall make all arrangements necessary to obtain access 
to buildings, facilities and other work areas, and when necessary, 
arrange for them to be opened and closed by the controlling authority.  
The Government may issue keys to the Contractor.  The Contractor 
shall use due diligence and be responsible for compromised security 
systems to include replacement costs that result from its action or 
inaction.

2.9.5.1. Access to Restricted 
Areas

The Contractor shall monitor and control access into restricted areas 
under their responsibility, allowing only those individuals who have 
been properly cleared into restricted areas or other controlled access 
areas.  The Contractor shall comply with security requirements, plus 
those imposed by the base at all times.  Personnel with access to special 
areas will have the appropriate screening and/or security clearance, and 
personnel requiring routine access to restricted areas will wear special 
badges authorizing access for those areas.  Contractor personnel shall 
not enter restricted or controlled areas or installation facilities unless 
specifically authorized in performance of their duties.  The Contractor 
shall secure all buildings and facilities entered during non-duty hours 
and will secure all building and facilities under the Contractor’s 
cognizance at the end of each work day or shift period.  

2.9.5.2. Escorts in Restricted 
Areas

When performing maintenance and services for AAMDF facilities, the 
Contractor shall provide a US Citizen escort(s) within the SSL-A fence 
line (See Site Map J-0100000-1).  Declaration of SSL-A is a phased 
process beginning with individual structures and finally encompassing 
the entire area.   Escort(s) shall have security clearances as addressed in 
spec item 2.9.6.  Contractor is advised that the Commander may change 
the escort ratio at any time.

2.9.5.3. Contingency Plan The Contractor shall prepare a contingency plan addressing how 
services will be provided during lockdowns, inclement weather, and 
similar scenarios where local workers will not have access to the base.  

2.9.6. Security Clearances Prior to commencement of work, the Contractor shall obtain all required 
corporate and personnel Security Clearances (SECRET level) for its US 
citizen employees.  Additional security clearances for other Contractor’s 
personnel may be required upon request by the KO.  

The Contractor shall furnish the information required on the Security 
Classification Specification, Form DD254, and any information 
required by Security Management to process this clearance.  The 
Contractor shall complete and provide all necessary personnel security 
forms to Security Management prior to being employed and provide 
other information as required by the Defense Security Service 
Operations Center-Columbus (DSS OCC) and Office of Personnel 
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Management Investigations, for the purpose of initiating personnel 
clearance requests.

The Contractor shall ensure that a list of all personnel with Security 
Clearances is maintained current, including clearances that are pending.

2.9.6.1. Local Employees and 
Subcontractors 
Clearances

All local employees and subcontractors shall be vetted through the 
Polish Government.

2.9.7. Access to Sensitive 
Unclassified Information

The Contractor personnel whose work involves access to sensitive 
unclassified information shall undergo a National Agency Check 
Investigation (NACI) to verify their suitability.  If the Contractor 
personnel currently have a favorably adjudicated NACI the Contractor 
shall notify the Government Command Security Manager who will 
validate this in the Joint Personnel Adjudication System (JPAS).

The Contractor shall request from the Government for access to the E-
QIP Direct program for the Contractor employees to complete SF85P 
on line for an NACI.  The Security Manager will determine suitability.  
Upon a favorable NACI, the Contractor personnel shall provide the 
completed Personnel Security Investigation (PSI) to the Security 
Manager along with the original signed release statements and applicant 
fingerprint card (FD87).  The Contractor shall be responsibility for 
providing the fingerprint card. The request shall be renewed annually or 
for the duration of the contract if less than one year.

2.9.7.1. International Traffic in 
Arms Regulations (ITAR)

Certain documents provided to the contractor by the government will 
fall under the provisions of the International Traffic in Arms 
Regulations (ITAR).  Host Nation personnel whose duties may cause 
them to come in contact with these documents shall be ITAR cleared 
(e.g. document custodian, selected maintenance personnel).  The 
Contractor shall apply for TAA (Technical Assistance Agreements Part 
120.22 of the ITAR) if required.  Failure to approve, delays in 
processing or denial of a TAA by the government shall not absolve the 
contractor of any requirement contained herein. 

2.9.7.2. Classified Material There is no intent to provide classified documents to the contractor. 
However, the IESS has not been installed, and until that installation is 
completed, there is a potential that a SECRET document (As-Built 
Drawing) may be generated and turned over to the contractor.   The 
government will provide 90 days’ notice of intent prior to turning over 
any classified documents, at that time the contractor shall purchase a 
two drawer GSA approved container for the storage of the documents.
Classified documents shall be stored IAW all appropriate regulations. 

2.10. Contractor Safety 
Program

The Contractor shall develop and implement a Safety Program detailing 
how the Contractor plans, staffs, performs, and controls all safety 
practices while delivering best value services to the Government 
without any accidents or mishaps.  The Contractor’s safety program 
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shall comply with all applicable local safety standards and US standards 
including, but not limited to, the following:

• U.S. Army Corps of Engineers Safety and Health Requirements
Manual, EM-385-1-1
• Occupational Safety and Health Standards for General Industry 29
CFR 1910
• Occupational Safety and Health Standards for the Construction
Industry 29 CFR 1926

In case of conflict between local and US standards, the most stringent of 
the standard shall apply.

2.10.1. Accident Prevention Plan 
(APP)

To ensure that the Contractor has a well-organized and thorough Safety 
Program, the Contractor shall prepare an Accident Prevention Plan 
(APP).  The APP shall be prepared by the Contractor’s SSHO and shall 
be followed by all Contractor employees, subcontractors, and vendors at 
each service site.  The APP shall follow the format and cover all topics 
as delineated in Appendix A of EM-385-1-1.  The APP shall 
incorporate Activity Hazard Analyses (AHAs) and Situation Specific 
Safety Plans that are relevant to the site specific hazards and controls 
for each activity and type of work that may be encountered in the 
performance of this contract.  

The Contractor shall submit an APP to the KO within 15 days following 
award for acceptance.  The Contractor shall review, update, and submit 
the revised APP to the KO annually and within 7 calendar days 
whenever a change in work conditions, hazards, or activities occur.

2.10.2. Activity Hazard Analysis 
(AHA) 

The Contractor shall prepare Activity Hazard Analyses (AHAs) for all 
common recurring work activities performed under this contract.  AHAs 
shall be submitted with the APP and shall be updated as work activities 
or conditions change and additional AHAs prepared as new work 
activities are required.  

For contract modifications where changes are germane to the
original contract, the Contractor shall revise applicable AHAs
and submit to the KO within 15 calendar days after
modification is signed.

AHAs shall follow format of Figure 1-1 of EM-385-1-1 and shall 
explain the following as detailed in the EM-385-1-1:

The steps of the service process;
Identify potential hazards that exist as a result of the
Contractor’s service process within the environment;
Measures or plans of actions to safely remove potential hazards
away from people in and around the service process and
environment;
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Specific materials and equipment necessary to safely remove
potential hazards away from people in and around the service
process and environment;
Inspection requirements to assure service activity is safe; and
Training of service personnel to be aware of potential hazards
and measures or plans of actions to be used to remove hazards
from service environment.

During performance of services, the SSHO shall periodically review the 
AHA at each service site and for each sub-annex to assess the 
effectiveness of the Contractor’s overall APP.  If changes to the AHAs 
are required, such changes shall be submitted to the KO for review and 
acceptance.

2.10.3. Safety and Occupational 
Health (SOH) Risks and 
Compliance Plans 

Based on a risk assessment of recurring and non-recurring work 
requirements and on mandatory OSHA compliance programs, the 
Contractor shall develop, provide and implement all applicable 
compliance plans, as necessary for the situation or types of work to be 
performed under this contract.  Compliance plans, programs, and 
procedures along with their respective references are detailed in 
Appendix A, paragraph 3.i of EM 385-1-1. 

These plans shall be submitted with the APP and shall be updated as 
situations change.  Additional compliance plans, programs, and 
procedures shall be developed as applicable when new types of work 
are required under this contract.  

Additional requirements for specific compliance plans are provided 
below.

2.10.3.1. Alcohol and Drug Abuse 
Prevention Plan

The Contractor shall develop an alcohol and drug abuse prevention plan 
to explain how it will satisfy the drug-free work force requirement as 
stated in DFARS Clause 252.223-7004 and include elements addressed 
in paragraph 01.C.02 of EM 385-1-1.

2.10.3.2. Chemical Hazard 
Communication Program

The Contractor shall develop a project-specific chemical hazard 
communication program to include elements addressed in paragraph 
06.B.01 of EM 385-1-1and applicable OSHA requirements in 29 Code
of Federal Regulations (CFR) 1910.120 and 29 CFR 1926.59.

2.10.3.3. Confined Space Access 
Plan

The Contractor shall develop an activity/site-specific confined space 
program to include elements addressed in paragraph 34.A of EM 385-1-
1 and comply with relevant requirements in 29 CFR 1910, 29 CFR 
1915, and 29 CFR 1926, OSHA Directive CPL 2.100 and any other 
Federal, state and local regulatory standards.

2.10.3.4. Critical Lift Plan The Contractor shall develop a critical lift plan to explain how it will 
conduct lifts for any of the following conditions:
1) Lifts over 75 percent of the capacity of the crane or hoist (or lifts
over 50 percent of the capacity of a barge mounted mobile crane's
hoists) at any radius of lift;
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2) Lifts involving more than one crane , hoist, or LHE
3) Lifts of personnel; 
4) Lifts involving non-routine rigging or operation, sensitive equipment, 
or unusual safety risks
5) Lifts involving hazardous materials (e.g., explosives, highly volatile 
substances); 
6) Lifts where the center of gravity could change; 
7) Lifts without the use of outriggers using rubber tire load charts; 
8) Lifts using more than one hoist on the same crane, hoist, or LHE; 
9) Lifts involving Multiple Lift Rigging (MLR) Assemblies or other 
non-routine or technically difficult rigging arrangements;
10) Lifts involving submerged loads.  Exception:  lifts that were 
engineered to travel in guided slots throughout the lift and have fixed 
rigging and/or lifting beams, i.e., intake gates, tailgates/logs); 
11) Lifts out of the operator’s view.  (Exception: if hand signals used by 
a signal person in view of the operator or radio communications are 
available and in use, load does not exceed two tons AND is determined 
a routine lift by the lift super.)

The critical lift plan shall include elements addressed in paragraph 16.H 
of EM 385-1-1, paragraph 1.7.2 of NAVFAC P-307, and comply with 
requirements in ASME B30.22, ASME B30.3; ASME B30.5, and 
ASME B30.8.

The Contractor shall complete and maintain a copy of the “Crane 
Operating Checklist For Critical Lifts” on the form that will be provided 
by the Government.

2.10.3.5. Fall Prevention and 
Protection Plan

The Contractor shall develop a site specific fall prevention and 
protection plan to protect and prevent its service workers from falling
from heights of 1.8m (6 feet) or more.  This plan shall include elements 
addressed in paragraph 21.D of EM 385-1-1 and ANSI A10.32, ANSI 
Z359.1, and ANSI/ASSE A10.34.  The fall prevention and protection 
plan shall include a Rescue and Evacuation Plan in accordance with EM 
385-1-1, Section 21.N.  A competent person for fall protection shall 
prepare and sign the plan.

2.10.4 Crane Operations All operations of Cranes, Multi-Purpose Machines and Material 
Handling Equipment shall comply with EM 385-1-1, NAVFAC P-307, 
29 CFR Part 1910, and 29 CFR Part 1926.

The Contractor shall comply with paragraph 1.7.2 of NAVFAC P-307
and notify the Contracting Officer at least 24 hours prior to bringing any 
crane (including delivery vehicles with crane boom attachments), multi-
purpose machines, material handling equipment, or construction 
equipment that may be used in a crane-like application to lift suspended
loads on board a Navy Installation.  Written documentation of the last 
weight test of the crane and all related weight handling equipment (e.g. 
attachments, rigging gear, etc.) shall be maintained on site.
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A joint verification with the Government representative must be 
performed to ensure that a legible and indelible completed copy of 
Appendix P, Figure P-1 of NAVFAC P-307 is maintained on the crane, 
multi-purpose machine, and material handling equipment or 
construction equipment used in a crane-like application to lift suspended 
loads.  The following certification and testing documentation shall be on 
site prior to entry and use on any Navy Installation:
1) Crane, multi-purpose machine, material handling equipment or 
construction equipment used in a crane-like application to lift suspended 
load certification
2) Load testing
3) Yearly, monthly and daily inspection logs
4) Rope/sling certifications
5) Operator certifications/designations
6) Designation of person performing log inspections
7) Cranes that are permanently located on a Navy Installation shall have 
a quarterly joint verification.
8) Contractor is cautioned that for long term leases (over 4 months) and 
for BOS contractor owned cranes, the maintenance and inspection 
requirements of NAVFAC P-307 section 2, and Appendix E, hook 
NDT requirements apply.

2.10.4.1 Crane Inspections The Contractor shall ensure all inspections are performed in accordance 
with EM 385-1-1, NAVFAC P-307, 29 CFR Part 1910, and 29 CFR 
Part 1926 (daily, monthly, quarterly, yearly), and retain the current 
documentation of inspections.  Documents shall be kept on site.
Daily pre-use inspections and testing shall be performed on all load 
hoisting and lowering mechanisms, boom hoisting and lowering 
mechanisms, swinging mechanisms, travel mechanisms (if to be used 
that day), and safety devices.  Cranes that have to be re-rated shall be in 
accordance with SAE Recommended Practices, Crane Load Stability 
Test Code J765 and documentation maintained on site.  The Contractor 
shall have an operational anti-two block device or a two-block damage 
prevention feature for all points of two blocking and a boom hoist 
disconnect, shutoff, or hydraulic relief to automatically stop the boom 
hoist when the boom reaches a predetermined high angle.

2.10.4.2 Rigging Gear The Contractor shall ensure rigging gear and below the hook lifting 
devices and personnel comply with the following requirements:
1) Personnel performing rigging shall have an understanding of all 
signs, notices, and operating instructions, and be familiar with the 
applicable hand signals prescribed by the ASME B30 standard for the 
type of crane in use.
2) Personnel performing rigging shall be familiar with the rigging 
requirements in EM 385-1-1, NAVFAC P-307, 29 CFR Part 1910, and 
29 CFR Part 1926.
3) The Contractor shall inspect rigging gear in accordance with EM 
385-1-1, NAVFAC P-307, 29 CFR Part 1910, and 29 CFR Part 1926 
and paragraph 1.7.2 of NAVFAC P-307.  Certification records shall be 
made available for review upon request.



BOSC, Naval Support Facility Redzikowo, Poland 
(N62742-16-D-3551, TO N3319118F4417)

Annex 2:
Sub-Annex 0200000 – Management and Administration

Spec Item Title Description

2.10.4.3 Crane Operators Crane operators shall meet the personnel qualifications requirements in 
paragraph 16.B of EM 385-1-1 and paragraph 1.7.2 of NAVFAC P-307.  
For mobile cranes with Original Equipment Manufacturer (OEM) rated 
capacitates of 2,000 pounds or greater, designate crane operators as 
qualified by a source that qualifies crane operators (i.e., union, a 
government agency, or an organization that tests and qualifies crane 
operators).

2.11. Accident and Damage 
Reporting

The Contractor shall notify the Contracting Officer as soon as practical, 
but no more than four hours after any accident meeting the definition of 
Recordable Injuries or Illnesses or High Visibility Accidents, property 
damage equal to or greater than $2,000, or any Weight Handling 
Equipment (WHE) accident.  Notification shall also be provided for any 
mishap occurring in any of the following high hazard areas: electrical 
(to include Arc Flash, electrical shock, etc.); uncontrolled release of 
hazardous energy (includes electrical and non-electrical); weight or load 
handling equipment (LHE) or rigging; fall-from-height (any level other 
than same surface); and underwater diving.  These mishaps shall be 
investigated in depth to identify all causes and to recommend hazard 
control measures.  

Within notification include Contractor name; contract title; type of 
contract; name of activity, installation or location where accident 
occurred; date and time of accident; names of personnel injured; extent 
of property damage, if any; extent of injury, if known, and brief 
description of accident (to include type of equipment used, PPE used, 
etc.).  Preserve the conditions and evidence on the accident site until the 
Government investigation team arrives on-site and Government 
investigation is conducted.

The Contractor shall conduct an accident investigation for recordable 
injuries and illnesses, for accidents requiring Medical Treatment, 
property damage accidents resulting in at least $20,000 in damages, and 
near misses as defined in EM 385-1-1, to establish the root cause(s) of 
the accident.  The Contractor shall complete the applicable NAVFAC 
Contractor Incident Reporting System (CIRS), and electronically submit 
via the NAVFAC Enterprise Safety Applications Management System 
(ESAMS) per Section F.

For any weight handling equipment accident (including rigging gear 
accidents) the Contractor shall conduct an accident investigation to 
establish the root cause(s) of the accident and comply with additional 
requirements and procedures for accidents in accordance with 
NAVFAC P-307, Section 12.  The Contractor shall submit a WHE 
Accident Report (Crane and Rigging Gear) per Section F.  No crane 
operations are allowed to proceed until cause is determined and 
corrective actions have been implemented to the satisfaction of the 
Contracting Officer.
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For a near miss, the Contractor shall complete the applicable 
documentation in NAVFAC Contractor Incident Reporting System 
(CIRS), and electronically submit via the NAVFAC Enterprise Safety 
Applications Management System (ESAMS) per Section F.

For a near miss involving crane or rigging operations, the Contractor 
shall report verbally to the Contracting Officer as soon as management 
becomes aware but not later than 4 hours of such event and comply with 
additional requirements and procedures for near-misses in accordance 
with NAVFAC P-307, Section 12.  A near miss occurs when an 
accident was avoided by mere chance or when intervention prevented 
an ongoing sequence of events that would have resulted in an accident 
(e.g. unplanned encroachment, improper crane set-up, improperly 
rigged load, etc.).  The Contractor shall submit a Crane and Rigging 
Gear Near Miss Report per Section F.  

2.11.1 Accident Reporting 
Notification

The Contractor shall report all accidents, mishaps, and near misses to 
the KO in a timely manner as described below:

An Initial Accident Reporting Notification Report shall be 
developed by the Contractor and provided to the KO 
immediately after that an accident, or near miss, has occurred.  
The Contractor may not have all the facts and information 
regarding the actual incident or near miss at the time of the 
initial report.  However, it is the Government’s desire to 
receive notification of all mishap situations as early as 
possible. 
The Contractor shall develop a Follow-on Accident Reporting 
Notification Report and shall and provide a copy to the KO by 
close of business the day of the accident, or if the accident 
occurs after hours, at start of business the following morning.  
Follow-on reports shall be required daily until the Contractor 
can send a final, conclusive report of the nature, cause, and 
outcome of the accident.
The Contractor shall provide a Final Accident Reporting 
Notification Report of the accident to the KO within 24 hours 
after completing the investigation of the accident.

2.11.2. Fire Protection The Contractor shall know where fire alarms are located and how to 
activate them.  The Contractor shall handle and store all combustible 
supplies, materials, waste and trash in a manner that prevents fire or 
hazards to persons, facilities, and materials.

2.11.3. Monthly On-Site Labor 
Report

The Contractor shall provide an On-Site Labor Report per Section F.  
This report is a compilation of employee-hours worked each month for 
all site workers, both prime and subcontractor.

2.11.4. OSHA Citations and 
Violations

The Contractor shall correct violations and citations promptly and 
provide a copy of each OSHA citation and OSHA report with written 
OSHA Citations and Violations Corrective Action Report per Section F.
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2.11.5. Safety Inspections and 
Monitoring

The Contractor shall be responsible for regularly inspecting its work 
areas, job sites, and work crews to ensure that all Contractor operations 
are being conducted safely.  These inspections shall ensure:

The site is safe and free of job-site hazards 
Proper PPE is being utilized and worn. 
Safe work practices and processes are being followed.
Workers are familiar with the hazards covered in the respective 
AHA for that work activity. 
All equipment and tools are in good condition and being used 
safely.

The Government reserves the right to inspect and monitor Contractor 
operations for safety compliance.  In general, the Government approach 
will be to conduct Performance Assessment on the quality and 
effectiveness of the Contractor’s safety program.   The Government 
reserves the right to stop any work activity that it deems to be unsafe.  
Contractor personnel shall work in a safe manner and comply with all 
applicable safety regulations.  The Contractor shall be subject to safety 
inspections of its work sites by the Government.  Contractor safety 
records shall be available to the KO upon request.

Whenever the KO becomes aware of any safety noncompliance or any 
condition which poses a serious or imminent danger or hazard to the 
health or safety of the public or Government Personnel, the KO will 
notify the Contractor orally, with written confirmation, and request 
immediate corrective action.  This notice, when delivered to the 
Contractor’s representative or SSHO, shall be deemed sufficient notice 
of noncompliance and that corrective action is required.  After receiving 
this notice, the Contractor shall immediately take corrective action.  If 
the Contractor fails, delays, or refuses to promptly take corrective 
action, the KO may issue a stop work order for all or part of the services 
or work until satisfactory corrective action has been taken.  Whenever 
such a stop work order has been issued, the Contractor shall waive all 
equitable adjustments to the contract related to the stop work ordered 
issued.  The Contractor shall include this requirement in all of its 
subcontracts and vendor contracts in support of contract safety.

2.11.6. Safety Certification The Contractor shall submit copies of all local safety related Safety 
Certifications for work performed under this contract per Section F.  
These certifications shall be kept up to date by the Contractor.  The 
Contractor shall submit new versions of certifications to the KO as the 
old certifications expire.  No work, that requires a certification, shall 
start without a valid and approved certification.

2.11.7. Safety Apparel on 
Jobsites

The Contractor personnel shall wear appropriate high-visibility safety 
apparel (garment, vest, or harness of retro-reflective and fluorescent 
material) meeting local safety norms and regulations requirements.  
Appropriate garment shall be based on the worker hazards and tasks, 
complexity of the work environment or background, and vehicular 
traffic and speed.
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2.12. Environmental 
Management and 
Sustainability

The Contractor shall perform work under this contract consistent with 
the DoD OEBGD; DoD and Navy policies, instructions and guidance; 
and relevant host nation laws and regulations.
Goals:

Reduce purchase and use of toxic and  hazardous materials;
Expand purchase of green products and services; increase 
recycling;
Reduce energy and water use;
Increase use of alternative fuels and renewable energy;
Integrate green building concepts in major renovations and 
new construction;
Prevent pollution at the source; and
Continual improvement.

Policy:
Protect public health and the environment by being an 
environmentally responsible member of the community;
Preserve our natural, historic and cultural resources;
Conserve natural resources by reducing what we discard, 
reusing items, and recycling materials, which includes 
purchasing products made from recycled materials;
Integrate sound environmental practices into all our operations 
and business decisions; Integrate environmental protection 
requirements and pollution prevention initiatives into the early 
planning, design and procurement of facilities, equipment and 
material, as well as the planning and implementation of 
military training activities;
Prevent or minimize pollution at its source as we seek out ways 
to eliminate or further minimize use of hazardous materials and 
generation of hazardous waste;
Maintain a sound partnership with regulatory agencies to 
sustain our compliance with existing and new environmental 
laws and regulations;
Enhance our program as we develop and implement an 
Environmental Compliance Program; and
Adhere to this policy, remind one another to do so, and ensure 
that our entire community knows this is our policy by our 
actions as well as our words.

The Contractor shall maintain monitoring and measurement information 
to address the above goals and policy and provide the Goals and Policy 
Measurement Information to the KO when requested.  In the event an 
environmental noncompliance associated with the contracted services, 
tasks, or actions occurs, the Contractor shall take corrective and/or 
preventative actions, assume legal and financial liability for the 
noncompliance and take corrective action immediately to remedy the 
noncompliance.  The Contractor shall ensure that its employees are 
aware of their environmental roles and responsibilities and how these 
roles and responsibilities affect work performed under the contract.



BOSC, Naval Support Facility Redzikowo, Poland 
(N62742-16-D-3551, TO N3319118F4417)

Annex 2:
Sub-Annex 0200000 – Management and Administration

Spec Item Title Description

2.12.1. Energy Management 
Program

The Contractor shall comply with the installation's energy management 
program.  The Contractor PM, or designee, shall represent the 
Contractor’s interest at all meetings of the activity’s Energy 
Management Board.  

The Contractor shall attend periodic meetings with the Installation 
Energy Manager, where energy and water efficiency goals and project 
status will be discussed to ensure that any Contractor work 
complements and optimizes efficiency efforts.

2.12.1.1. Water Conservation Plan The Contractor shall develop, submit and implement a Water 
Conservation Plan per Section F.

2.12.1.2. Energy Efficient Products The Contractor shall use life-cycle cost analysis in making decisions 
about investments in products, services, construction and other projects 
to lower Federal Government’s costs and reduce energy consumption.  
The Contractor shall elect lifecycle cost effective Energy Star and other 
energy-efficient products when acquiring energy-using products.  For 
product groups where Energy Star labels are not yet available, select 
products that are in upper 25 percent of energy efficiency as designated 
by the Federal Energy Management Program.  Use of high energy 
consuming tools or equipment is subject to approval by the KO prior to 
use.

2.12.2. Environmental Protection The Contractor shall comply with the DoD OEBGD; DoD and Navy 
policies, instructions and guidance; and relevant host nation laws and 
regulations.  All environmental protection matters shall be coordinated 
with the KO.  Inspection of any of the facilities operated by the 
Contractor may be accomplished by the Installation Environmental 
Program Director, or authorized officials on a no-notice basis during 
Government regular working hours.  The Contractor shall comply with 
the instructions of the cognizant Navy Medical Department with respect 
to avoidance of conditions which create a nuisance or which may be 
hazardous to the health of military or civilian personnel.  The 
Contractor is responsible for ensuring that its employees receive 
applicable environmental and occupational health and safety training, 
and are kept up to date on regulatory required specific training for the 
type of work to be conducted onsite.  All on-site Contractor personnel, 
and their subcontractor personnel, performing tasks that have the 
potential to cause a significant environmental impact shall be competent 
on the basis of appropriate education, training or experience.

2.12.2.1. ODS Requirements for 
Refrigerant Recycling

Technicians must be certified through an EPA approved program or 
host nation equivalent.  Copies of the certifications shall be maintained 
at the employee’s place of business and/or carried as a wallet card by 
the technician.

Records are maintained for all refrigerant removal operations performed 
prior to small appliance or motor vehicle air condition appliance
disposal.  The recovery date, technician’s name and a statement that all 
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refrigerant that had not previously leaked was removed in accordance 
with 40 CFR 82 shall be included in the disposal records.

Records kept for all refrigerant recovery operations/services performed 
on equipment that normally contains 50 pounds or more refrigerant will 
include the service date, service description, amount of refrigerant 
purchased, and amount of refrigerant added.

Refrigerant leaks on equipment, which normally contain 50 pounds or 
more refrigerant, are repaired within 30 days of leak discovery.

Leak repairs for equipment normally containing 50 pounds or more 
refrigerant are documented, including the date of leak discovery and 
date repaired, technician’s name, amount of refrigerant vented, and 
amount purchased and added.  Satisfactory leak repair verification tests 
are documented within 30 days of repair.

Records detailing accidental venting of ODS are maintained; these 
records shall include as a minimum the date, type, location, amount 
vented, and reason for venting.

Records detailing the type and amount of refrigerant purchases shall be 
kept.

Only excess Class I ODS is to be returned to DLA and not private 
contractors (R-11, 12, 113, 114, 500, 502).  All reclaimed class I 
refrigerant shall be stored in approved containers, made for the intended 
purpose and transported by the Contractor to the Defense Logistic 
Agency (DLA) Europe and Africa.
http://www.dla.mil/Pages/europe africa.aspx

Once the Contractor has delivered the refrigerant to DLA, the 
Contractor shall provide a Class I ODS Report per Section F.

Contractor ODS records shall be available to the KO upon request.

2.12.2.2. Waste Management Spec items 2.12.2.2.1 through 2.12.2.2.4 below apply to waste/spills 
generated by the Contractor during its performance under this contract, 
and as such they shall be managed by the Contractor.

Requirements for managing Government-generated waste/spills are 
addressed in the technical annexes of this PWS.

2.12.2.2.1 Non-Hazardous Waste 
Disposal

The Contractor shall dispose of debris and rubbish resulting from its 
work under this contract after determined to be non-usable and non-
recyclable, off-installation.

All regulated, non-hazardous waste shall be disposed of in accordance 
with the DoD OEBGD; DoD and Navy policies, instructions and 
guidance; and relevant host nation laws and regulations. 
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2.12.2.2.2 Hazardous Waste 
Management and 
Disposal

The Contractor shall dispose of all hazardous waste in accordance with 
the DoD OEBGD; DoD and Navy policies, instructions and guidance; 
and relevant host nation laws and regulations.  No on-installation 
disposal of hazardous waste is allowed.  

2.12.2.2.3 Spill Prevention, 
Containment, and 
Removal

The Contractor shall prevent, contain, remove, and report all spills on 
Government property, caused by the Contractor, in a manner that 
complies with the DoD OEBGD; DoD and Navy policies, instructions 
and guidance; and relevant host nation laws and regulations

2.12.2.2.4 Hazardous Material 
Management

The Contractor shall support the Consolidated Hazardous Material 
Reutilization and Inventory Management Program (CHRIMP).

The Contractor shall submit an Emergency Planning and Community 
Right to Know Act (EPCRA) Report and Contractor Hazardous 
Material Inventory Log per Section F.

The Contractor shall receive approval from the KO prior to bringing 
hazardous material on Government Property or prior to any other use in 
conjunction with this contract.  For approval to use any hazardous 
material, allow a minimum of 10 working days for processing the 
request.  The Contractor shall post Safety Data Sheets (SDS) at the 
worksite where the products are being used.  Should the Government 
determine that a chemical the Contractor will use needs to be tracked, 
the Government may direct the Contractor to submit additional 
information in order to fulfill reporting requirements.

The Contractor shall ensure that procedures are in place to deal with 
hazardous materials, pursuant to the FAR Clause 52.223-3, 
HAZARDOUS MATERIAL IDENTIFICATION AND MATERIAL 
SAFETY DATA.  

Notwithstanding any other hazardous material used in this contract, 
radioactive materials or instruments capable of producing ionizing/non-
ionizing radiation (with the exception of radioactive material and 
devices used in accordance with EM 385-1-1 such as nuclear density 
meters for compaction testing and laboratory equipment with 
radioactive sources) as well as materials which contain asbestos, 
mercury or polychlorinated biphenyls, di-isocyanates, lead-based paint 
are prohibited.  The Contracting Officer, upon written request by the 
Contractor, may consider exceptions to the use of any of the above 
excluded materials.  Low mercury lamps used within fluorescent 
lighting fixtures are allowed as an exception without further Contracting 
Officer approval.  Notify the Radiation Safety Officer (RSO) prior to 
excepted items of radioactive material and devices being brought on 
base.

2.12.2.3. Noise Control The Contractor shall comply with all applicable Federal and local laws, 
ordinances, and regulations relative to noise control.
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2.12.2.4. Salvage All material and equipment removed or disconnected that is sound and 
of value shall remain the property of the Government.  The Contractor 
shall deliver this material and equipment at the Contractor's expense to 
a location designated by the KO.

2.12.2.5. Asbestos Containing 
Material (ACM)

No ACM is anticipated to be found during the performance of this 
contract.  However, if ACM is encountered or suspected in the 
performance of work, the Contractor shall avoid removing, sanding, 
abrading, or disturbing the material.  The Contractor shall verbally 
notify the KO within one hour and follow-up with written ACM 
Notification within 24 hours.

2.12.3. Sustainable Procurement 
and Practices

The Contractor shall develop, submit, and implement a Sustainable 
Procurement and Practices Plan per Section F.  This plan shall identify 
how the Contractor will comply with all applicable Federal, state and 
local laws and regulation, including E.O. 13423, E.O. 13514, 
Installation Energy Management Program and Water Conservation 
Programs and energy reduction requirements.  The plan shall 
specifically address the following components:

Recycled Contents Products
Energy/Water efficiency
Energy Efficient Tools and Equipment
Alternate Fuels and Alternate Fuel Vehicles
Biobased Products
Non-Ozone Depleting Products
Environmental Preferred Products and Services
Low/Non-Toxic and Hazardous Materials

The Contractor shall submit an annual Sustainable Delivery of Services 
Report per Section F.

2.12.3.1. Environmentally 
Preferable Products

The Contractor shall procure and use products that are energy-efficient 
(Energy Star or Federal Energy Management Program (FEMP)-
designated), water efficient, bio-based, environmentally preferable (e.g., 
Electronic Product Environmental Assessment Tool (EPEAT)-
registered), non-ozone depleting, contain recycled content, or are non-
toxic or less toxic alternatives, where such products and services meet 
performance requirements.

2.12.3.2. Use of Recovered 
Materials

The Government has an affirmative procurement program to promote 
the purchase of products containing recovered materials.  The intent is 
to reduce the solid waste stream and conserve natural resources by 
establishing markets for recycled content products and encouraging 
manufacturers to produce quality products containing recovered 
materials.  Participate in this program by using, for Environmental 
Protection Agency (EPA) designated items, recovered materials to the 
maximum extent practicable without jeopardizing the intended end use 
of the item.  The percentage of recovered materials content levels for 
use in the performance of this contract will be, at a minimum, the 
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amount recommended in the EPA Comprehensive Procurement 
Guideline (CPG) Product Index website 
http://www.epa.gov/epawaste/conserve/tools/cpg/index.htm.

Use of EPA designated products is not required for products that are 
either not available within a reasonable period of time, are not available 
at a reasonable price, are not available from a sufficient number of 
sources to maintain a satisfactory level of competition, or fail to meet 
performance standards based on technical verification.  EPA 
designation of products is an on-going process.  Listings of EPA 
designated products containing recovered materials are found in 40 CFR 
247.  Make recommendation and submit Recovered Material 
Certification, per Section F, when a product containing recovered 
materials is equal to or better than the original and could be used for this 
contract.  All changes of products shall be accepted by the KO before it 
is used.

2.12.3.3 Use of Biobased Products The Contractor shall make maximum use of biobased products in 
accordance with the FAR Clause 52.223-2 -- AFFIRMATIVE 
PROCUREMENT OF BIOBASED PRODUCTS UNDER SERVICE 
AND CONSTRUCTION CONTRACTS.  Information about these 
products is available at http://www.usda.gov/biopreferred.

2.13. Disaster Preparedness The Contractor shall comply with the activity's Contingency Instruction.   
The Contractor shall support the installation contingency response plan
as directed by the KO.

2.14. Technical Library Existing technical library contents will be furnished by the Government.  
The Contractor shall continually update to ensure all data is current, 
complete, accurate and suitable for intended use. Libraries include 
facility drawings and specifications, submittals, operation & 
maintenance manuals, warranties, Government publications, record 
drawings and other appropriate material.  The Contractor shall monitor 
the use of the libraries to ensure materials are returned and data integrity 
is not compromised.  The Contractor shall maintain the libraries until 
completion or termination of the contract and make the libraries 
available for inspection by the Government.  The technical library 
contents are the property of the Government and shall be turned over to 
the KO upon completion or termination of the contract.

2.15. Warranty Management Prior to performing repair or replacement work, the Contractor shall 
report to the KO all defects in workmanship, material, parts, or 
improper installation and found by the Contractor to be covered by a 
warranty.  The Contractor is responsible for knowing which equipment 
and components are covered by warranty and the warranty duration, 
terms, and conditions. The Contractor shall take reasonable precautions 
to ensure warranties are not voided by the action of, or the failure to act 
by, the Contractor.  The KO will provide available warranty documents.

2.16. Work Procedures



BOSC, Naval Support Facility Redzikowo, Poland 
(N62742-16-D-3551, TO N3319118F4417)

Annex 2:
Sub-Annex 0200000 – Management and Administration

Spec Item Title Description

2.16.1. Exhibit Line Item 
Numbers (ELINs)

ELINS are provided in J-0200000-08.

2.16.2. Recurring Work Exhibit 
Line Item Numbers 
(ELINs)

Recurring work ELINS are provided in J-0200000-08.

2.16.3. Non-recurring Work The Contractor shall perform all non-recurring task work as ordered by 
the KO per Section G and DoD EMALL requirements in Section H.

2.16.4. Non-recurring Work 
Preparation of Proposals

In response to the Government's Request for Proposal (RFP), the 
Contractor shall submit an non-recurring work proposal to the KO 
which includes: 1) a complete list of all tasks necessary to perform the 
required scope of work, 2) the number of direct labor hours to perform 
each task and 3) the projected quantity and costs of materials and 
equipment to perform the required scope of work.

2.16.5. Labor Requirements Accepted industry time standards published in R. S. Means cost data, 
industry organizations, and similar estimating sources shall be used for 
determining the number of direct labor hours required to complete the 
scope of work. 

2.16.6. Material and Equipment 
Requirements

Accepted industry and Government material and equipment costs 
published in R. S. Means cost data, national material supplier 
catalogues, U.S. Army Corps of Engineers Construction Equipment 
Ownership and Operating Expense Schedule (EP 1110-1-8), equipment 
rental catalogues, and similar estimating sources shall be used for 
determining customary and reasonable costs for the material and 
equipment estimate.  Projected material requirements shall include a list 
of materials establishing the size, quality, number of units, and unit 
prices.  Pre-expended bin supplies and materials shall not be included in 
the list of materials since the cost for these items are to be included in 
the labor hour unit price.  Material prices shall be the lowest price 
available considering the availability of materials and the time 
constraints of the job.  The direct material price shall include all 
discounts and rebates for core value and salvage value that accrue to the 
Contractor and Contractor-furnished warehousing cost.  Equipment 
costs shall include rental and lease costs, ownership costs where 
Contractor-owned, equipment mobilization, and tools, not priced under 
the recurring work portion of the contract. 

2.16.7. Issuance of Final Task 
Order 

Any non-recurring work or changes to the contract will be executed via 
modification.

2.17. Mobilization Plan and 
Mobilization

The Contractor shall prepare and execute a Mobilization (Phase-In) 
Plan.  The Mobilization Plan shall describe the processes by which the 
Contractor shall:

(a) Identify, assemble, and organize his key employees and other 
employees (including sub-contractors and suppliers), equipment, 
vehicles, supplies and material.
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(b) Indoctrinate, train, position, and deploy the above elements on-site 
or at their appropriate supporting locations.
(c) Begin and complete all Phase-In operations necessary to assume full 
and complete operational responsibility for providing services under the 
contract.  Mobilization Phase-in tasks include making contacts with 
interim service providers and working together with them in a 
coordinated fashion to have the right information exchanges, meetings, 
inventories and related actions aimed at the eventual transfer and 
assumption of full responsibility to the Contractor under this contract.  
Interim service providers may include construction contractor(s), other 
contractors or sub-contractors, Government employees, or Defense 
Uniformed personnel.

The Contractor shall submit his completed Mobilization Plan to the KO 
for Government review, feedback and clarifications if any, and approval 
per the agreed date between the Government and Contractor.  When 
directed, the Contractor shall commence his approved Mobilization Plan 
and achieve full operational responsibility for services as specified in 
the PWS.

2.18. Demobilization Plan and 
De-mobilization

When requested, the Contractor shall prepare and execute a De-
Mobilization (Phase-Out) Plan. The De-Mobilization Plan shall describe 
the processes by which the Contractor will logically and reasonably 
transfer responsibility for services to another entity (i.e., Public Works 
Officer or other Entity), reduce and cease support services entirely, or a 
combination of these two courses of action for the entire set of services 
under the contract.  Included are: any remaining/backlogged 
maintenance and repair; cleaning; inventories; completion and turnover 
of records, logs, operating and maintenance manuals, keys and locks, 
etc.

Within 10 days after receipt of all available and necessary de-
mobilization requirements information, the Contractor shall submit his 
completed De-Mobilization Plan to the KO for Government review, 
feedback and clarifications if any, and approval.  When directed, the 
Contractor shall commence his approved De-Mobilization Plan and 
transfer or cease responsibility for services as soon as possible, in 
accordance with the Plan.
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1 General Information The Contractor shall provide all labor, tools, materials, and equipment

necessary to perform Command/Admin Support at Naval Support 
Facility Redzikowo, Poland.

1.1 Concept of Operations For the purpose of this contract, work includes translation/ 
interpreting services to support liaison between the U.S. 
Government and various Polish counterparts, and librarian services 
as specified herein.

Additional translation/interpreting services are also included in the 
Housing Referral Services addressed in Annex 1402000 spec item 
3.2.
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2 Management & Administration
2.1 Definitions and Acronyms Not Used
2.2 Personnel The Contractor shall provide personnel with the qualifications, 

technical knowledge, experience and skills required to provide 
translation and interpreting services from/to English language 
to/from Polish language.

2.2.1 US Citizenship Requirements Some Contractor’s translators shall be US citizens (refer to J-
0300000-01).  The Contractor shall furnish satisfactory proof of US 
citizenship where required for employees prior to contract start.

2.2.2 Language Skills Contractor’s translators and interpreters shall be able to speak 
English language and Polish language fluently.  Applicable 
certifications supporting language skills and qualifications shall be 
provided per section F.

The Contractor shall ensure that all linguists provided contain the 
appropriate certification requirements and ability to interpret 
technical language as required/identified.  This includes but is not 
limited to technical language pertaining to contracting, utilities, 
real estate, legal documents and discussions, market research, land 
surveys, general business, security matters, etc.

2.2.3 Security Clearance 
Requirements

Contractor’s US translators/interpreters may be required to hold or 
be eligible to obtain through the adjudication process a Secret 
security clearance. 

2.2.4 Certification Requirements Certification may be required for real estate lease documents and 
RFP translation.

2.2.5 Working Hours Translators/interpreters: Refer to J-0300000-01.  Additionally, 
working hours may require overtime up to 25% of the working 
hours provided in J-0300000-01.

Librarian: Services shall be provided 40 hours per week.
2.2.6 Off-Base Work The interpreters shall have the ability to attend meetings within 

Poland and Germany.  The contractor shall be responsible for all 
transportation and accommodation arrangements.

2.3 Contractor-Furnished 
Equipment

The Contractor shall provide, at its own expenses, all computer 
equipment, materials, and supplies required to perform the 
services under this annex.
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3 Requirements
3.1 Translation/ 

Interpreting Services
The Contractor shall 
provide translation/ 
interpreting services 
from/to English 
language to/from Polish 
language as and when 
required.

Services may include, but are 
not limited to, the following:

Translation/interpretation of 
spoken language;
Translation of printed and 
electronic documents;
Typing/word processing of 
translated documents.

Anticipated staffing 
requirements are provided in J-
0300000-01.

The translator shall input all 
translated printed/electronic 
documents using Microsoft 
Office Word format (not 
older than 2007 version) and 
shall submit proof-read copies 
of all translated documents for 
offset or for printing, together 
with the digital files on CD. 

The contractor shall NOT rely 
on the use of machine 
translations.

The translator shall adhere to 
Government’s instructions for 
translations, including but not 
limited to format and layout of 
completed work product, and 
submission deadlines set by 
Government.

After 90 days of final 
acceptance of the English 
language document by the 
Government, the contractor 
shall destroy all material/waste 
generated during the 
translation.  Scrap material/ 
waste shall be destroyed in 
accordance with DoD 5200.1 
Vol 3 governing destruction of 
sensitive material/waste.

The translator/ 
interpreter remain 
faithful to the 
original text and 
content of the 
documents or 
conversation being 
translated, without 
omissions, additions 
or other changes.

Translated printed/ 
electronic documents 
are provided as 
specified.
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The contractor shall certify in 
writing that these actions for 
each document have been 
accomplished.

The contractor shall not share 
documents or information being 
translated with any other party.  
Operating constraints for 
translation and interpretation 
services are provided in J-
0300000-02.

For translation of legal 
documents, the Government 
shall have (30) calendar days to 
review the deliverables for 
acceptance, during which time 
the Government must complete 
the quality assurance review 
and notify the Contractor of all 
errors that require correction.  
The Government will provide 
the Contractor written 
notification that will list all 
errors discovered and specify 
the corrective actions required 
to be taken by the Contractor in 
order to satisfy the 
Government’s conditions for 
acceptance of the deliverable.  
If the Contractor does not 
receive such notification within 
thirty (30) calendar days of 
submission, the deliverables 
shall be considered to have 
been fully and unconditionally 
accepted by the Government.

3.2 Librarian Services The Contractor shall 
provide a Technical 
Librarian in support of 
(DFARS) clause 
252.225-7048 
“EXPORT 
CONTROLLED 
ITEMS”

The contractor shall establish 
and maintain a technical library 
of drawings, plans, operation 
manuals, training handouts 
pertaining to the facility 
construction and installed 
equipment. Items provided may 
be in hard copy or electronic 
format.
Services include, but are not 
limited to, managing all 
documentation necessary to 

Services are provided 
as required.
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comply with the “EXPORT 
CONTROLLED ITEMS” 
clause, maintaining accurate 
records, and providing services 
to patrons who need assistance.
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1 General 
Information

The Contractor shall provide labor, management, supervision, tools, material, and 
equipment required to perform Force Protection at Naval Support Facility 
Redzikowo, Poland.

1.1 Concept of 
Operations

Service shall start upon BOD of MILCON Security Control Facility and is 
limited to providing all necessary support to the NSF Redzikowo Emergency 
Management (EM) program as specified in this annex.
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2 Management and Administration
2.1 Definitions and Acronyms
2.1.1 AAR After-Action Report.
2.1.2 Area of Responsibility (AOR) A defined area in which responsibility is specifically assigned to

the commander of the area for the development and maintenance
of installations, control of movement, and the conduct of tactical
operations involving troops under the commander's control,
along with parallel authority to exercise these functions.

2.1.3 CBRNE-D Chemical, Biological, Radiological, Nuclear and High Yield
Explosive Defensive.

2.1.4 COOP Continuity Of Operations Plan.
2.1.5 Emergency An event that results in the need for immediate action to avert

the threat of property damage, injury, or death. Emergencies
include natural disasters and manmade incidents, e.g.,
earthquakes, floods, armed or physical attacks, explosions, civil
disturbances, hazardous material response, technical rescue, and, 
chemical, biological, radiological, nuclear and high yield
explosive (CBRNE) events.

2.1.6 Emergency Operations Center 
(EOC)

The site from which military or civil government officials
(federal and host nation) exercise direction, command and
control in an emergency.

2.1.7 EMO Emergency Management Officer.
2.1.8 Equipment Protective garments and respiratory gear, electronic devices,

mechanical devices, shelters, kits and tools used for EM
program purposes including, but not limited to, personal
protective equipment (PPE), individual protective equipment
(IPE), HAZMAT element equipment, monitoring equipment, 
decontamination equipment, warning and detection equipment,
communications equipment, sampling equipment, medical
equipment.

2.1.9 Emergency Response
Organizations (ERO)

Installation EM organizations including fire and emergency
services, medical, Explosive Ordnance Disposal (EOD) units,
security operations, etc.

2.1.10 Facility An installation, building, compound, pier, wharf, transit line,
runway, airfield, or waterway zone.

2.1.11 HAZMAT Hazardous Material
2.1.12 IPE Individual Protective Equipment
2.1.13 MEF Mission-Essential Function
2.1.14 MET Mission-Essential Task
2.1.15 Mitigation Lasting, often permanent, reduction of exposure to, probability 

of, or potential loss from emergencies.
2.1.16 NSF Naval Security Force
2.1.17 Preparedness Establishing authorities and responsibilities for emergency 

actions and garnering resources to support them, conducting 
operations, and establishing the knowledge base to prepare for 
emergency actions to be taken on a time-critical basis.

2.1.18 Recovery That effort to restore infrastructure and the social and 
economic life of a community to pre-emergency conditions.

2.1.19 Response Those activities designed to address the immediate and short-
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term effects of the onset of an emergency.
2.1.20 Risk Assessment A DoD, command, or unit-level evaluation (assessment) to 

determine the risk of terrorist attack to an installation, unit, 
exercise, port, ship, residence, facility, or other site; identifies 
areas of improvement to withstand, mitigate, or deter acts of 
violence or terrorism.

2.1.21 Risk Management The process of identifying, evaluating, selecting, and 
implementing actions to reduce risk. Risk management used as 
a decision-making tool allows commanders to take a 
disciplined approach to a complex, and often subjective 
decision, which balances the likelihood of an incident 
occurring and the impact of the incident should it occur.

2.2 Personnel The Contractor shall provide personnel with the qualifications, 
technical knowledge, experience and skills required to provide 
EM services.  Polish and English language skills are required 
for all EM personnel.

2.2.1 Certification and Training Specific certification and training requirements are addressed 
in Spec Item 3.

2.2.2 Security Clearance Requirements All Contractor personnel employed under this annex shall be 
U.S. citizens.  Contractor’s personnel shall have and maintain a 
Secret security clearance per annex 2. 

2.3 Contingency Operations 
Requirements

During and immediately following natural or manmade 
disasters, the Contractor, when requested by the KO and in 
conjunction with the Government EM program, shall redirect 
its personnel, equipment, and supply assets to directly support 
the EM program as required during response and recovery 
operations.

2.4 Technical References The following Command EM Program Directives apply to the 
services provided under this annex.

Chemical, Biological, Radiological, Nuclear and High 
Yield Explosive Defense Plan
Installation Emergency Management Program

2.5 Records and Reports Records and reports are listed in Section F of the solicitation.  
The Contractor shall submit accurate and complete documents 
within the required timeframes.
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3 Requirements The Contractor shall 
provide dispatching 
services to support 
the NSF Redzikowo 
EM program and 
ensure preparedness, 
mitigation, response, 
and recovery can be 
effected prior to, 
during, and 
following any 
natural and 
manmade emergency 
in a proper and 
timely manner.

The mission of the NSF 
Redzikowo EM program is to
prevent and mitigate the
effects of a natural or
manmade emergency that 
potentially could impact the
mission of NSF Redzikowo
through proper preparedness
of its personnel, equipment
and facilities. In the event of
an emergency, the mission is 
to provide the appropriate
response to minimize loss of
life and property, to sustain
operations, and to quickly
recover from the emergency.

The Contractor shall support
the Emergency Response
Readiness Program and the
CBRNE-D Program under the
cognizance of the NSF 
Redzikowo EM program by
providing administrative
support and exercise support to
the NSF Redzikowo EM 
program.

Support provided by 
Contractor effectively 
demonstrates the 
installation’s ability to 
respond to a potential 
natural or manmade 
emergency.

3.1 Dispatching 
Services

The Contractor shall 
provide Local 
Dispatch Center 
(LDC) operation for 
police, fire, medical 
and security 
operational needs to 
ensure calls are 
received, responded 
to, logged, and 
notifications 
completed in a 
timely manner.

The Contractor shall receive 
calls, monitor systems and 
radio transmissions, perform 
required notifications, record 
all dispatch activity, support 
field operations, and provide 
pre-arrival instructions to 
caller when appropriate.  The 
Contractor shall maintain 
sufficient staff to support
operations 24 hours a day, 
seven days a week and meet 
response requirements.  
Dispatch logs shall be 
immediately accessible to the 
Government at all times.

The Contractor shall operate 
the LDC 24 hours per day, 
seven days per week with 
qualified personnel per DODI 
6055.06M, NFPA standards 
1221 and 1061 to meet 

Dispatch services are 
performed, responded to, 
and completed within the 
specified time.

Chain of Command and 
interagency notifications 
are completed as required.
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response and certification 
requirements. The Contractor 
shall provide a single qualified 
dispatcher per shift.  The 
Contractor shall support field 
operations including 
integrated exercises as part of
daily routine operations.

The Contractor shall enter 
dispatch log entries 
electronically and make logs 
accessible to the Government.

The Contractor shall develop 
and implement a certification 
and training plan for LDC 
operators to include Public 
Safety Telecommunicator 1 & 
2, EMD certification for 
emergency medical issues, 
training courses that are Pro 
Board or IFSAC certified. The 
plan shall be submitted per 
section F.

3.1.1 Alarm and 
Detection 
Systems 
Monitoring

The Contractor shall 
monitor alarm and 
detection systems to 
ensure the 
appropriate 
emergency response 
is dispatched to all 
received alarms in a 
timely manner.

The Contractor shall monitor 
alarm and detection systems 
per Post Orders and SOPs.  

The Contractor shall monitor 
fire, security, and industrial 
alarms located in the Dispatch 
Center.

The appropriate 
emergency response for 
alarms received by the 
Dispatch Center is 
dispatched within 60 
seconds of receipt of call.

3.1.2 Communications 
Monitoring

The Contractor shall 
monitor, 
acknowledge, and 
record all 
information obtained 
or communicated
from telephone calls 
and radio traffic to 
ensure accurate relay 
of information in a 
timely manner and 
adequate records of 
dispatch and 
response activity are 
maintained.

The Contractor shall provide 
communications monitoring 
per Post Orders and SOPs. 

Records must be maintained 
for a period of three years.

The Contactor shall manage 
and maintain a Government-
furnished records system.  
Records will be maintained in 
electronic format with 
extensive search capability by 
incident type, type of 
emergency response, date, 
time, and location.  The 

Communications 
monitoring is performed 
and documented within the 
specified time.

Communication support 
and notifications are 
accurate and completed as 
required.
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records system shall be 
immediately accessible to the 
Government at all times.

3.1.2.1 Telephone 
Communications

The Contractor shall 
answer all telephone 
calls and effect the 
appropriate action to 
ensure accurate 
information is 
obtained and 
adequate records of 
activity are 
maintained.

The Contractor shall provide 
telephone communications per 
Post Orders and SOPs.

Calls received on 911 (and/or 
other lines as designated by 
the KO) shall be considered an 
emergency.  Emergency lines 
shall be answered 
immediately.

All emergency lines will 
be answered within 3 rings 
of receipt.

Non-emergency lines will 
be answered within an 
acceptable timeframe 
during periods of no 
emergency call volume.

There is no more than one 
occurrence of failing to 
obtain accurate 
information per month.

There is no more than one 
occurrence of failing to 
record adequate 
information per month.

3.1.2.2 Radio 
Communications

The Contractor shall 
monitor and 
acknowledge radio 
traffic and effect the 
appropriate action to 
ensure accurate 
communication of 
information between 
appropriate parties 
and adequate records 
of activity are 
maintained.

The Contractor shall provide 
radio communications per 
Post Orders and SOPs.

Radio communications are 
acknowledged when the 
Contractor communicates 
receipt of transmitted 
information back to the 
appropriate party. 

Appropriate first 
responders are dispatched 
within one minute of 
receipt of emergency calls 
and within five minutes of
receipt of non-emergency 
calls.

Radio communications 
shall be acknowledged 
within 15 seconds of 
receipt.

There is no more than one 
occurrence of failing to 
communicate accurate 
information per month.

There is no more than one 
occurrence of failing to 
record adequate 
information per month.

3.1.3 Notification The Contractor shall 
notify appropriate 
command elements 
of emergency 
response information 
to ensure the chain 

The Contractor shall provide 
appropriate notification per 
Post Orders and SOPs.

Appropriate command 
elements include, but are not 

Notifications are made in 
accordance with the SOPs.

There is no more than one 
occurrence of failing to 
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of command 
maintains 
operational and 
situational 
awareness.

limited to, Fire Chief, Security 
Officer, Command Duty 
Officer, and Commanding 
Officer. 

meet the SOP standards 
per month.

3.1.4 Records Checks The Contractor shall 
conduct records 
checks of property, 
vehicles, and persons 
to ensure law 
enforcement 
personnel receive 
required information.

The Contractor shall conduct 
records checks per Post Orders 
and SOPs.

Systems available to the 
Contractor for inquiries 
include California Law 
Enforcement 
Telecommunications System 
(CLETS), National Crime 
Information Center (NCIC), 
and Pass and Decal database.

Naval police officers, Naval 
Criminal Investigative Service 
(NCIS), and Command 
Investigators are the 
Government officials 
authorized to request records 
checks.

Records contain information 
protected by the Privacy Act 
of 1974 and shall be handled 
appropriately.

Records checks are 
submitted to the 
appropriate system within 
five minutes of request.

There are no violations of 
confidentiality.

There are no more than 
two occurrences of 
inaccurate information 
provided per year. 
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1 General Information The Contractor shall provide all labor, management, and 
supervision required to perform fire and emergency services at 
Naval Support Facility Redzikowo, Poland.

1.1 Concept of Operations At contract start date and until SA Facilities demobilization, the 
Contractor shall provide fire extinguisher placement/maintenance/ 
training and Emergency Medical Services to support SA facilities 
and personnel.

Starting Jul 2019 the Contractor shall provide full Fire and 
Emergency services utilizing 1 fire truck and 1 ambulance from a 
single fire station.
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2 Management and 
Administration

2.1. Definitions and Acronyms

2 AED Automatic External Defibrillation

2 All Hazards Response Capability to mitigate Hazardous Materials and CBRNE responses

2 ART Aggregate Response Time.  Includes dispatch time, turn-out time, 
and time recorded on-scene.

2 ARFF Aircraft Rescue Fire Fighting

2 CBRNE Chemical, Biological, Radiological, Nuclear and High Yield 
Explosive

2 CPR Cardiopulmonary Resuscitation

2 ESAMS Enterprise Safety Applications Management System

2 EMT Emergency Medical Technician

2 G2 Information Management System used by CNIC.  

2 HAZMAT Hazardous Materials

2 National Fire Incident 
Reporting System (NFIRS)

An automated information system designed to collect and transmit 
fire and emergency incident reports in specified formats to the 
Naval Safety Center at Norfolk, VA.

2 National Fire Protection 
Association (NFPA)

A national professional association that publishes fire protection 
and prevention standards.

2 QPDC Quarterly Performance Data Call.  Tool is located within the G-2
and is used to measured quarterly performance levels of 
departments. 

2 ESAMS Enterprise Safety Application Management Systems.  Recognized 
official information management system for Navy Fire & 
Emergency Services

2 SoS Scope of Service.  A document outlining specific operational 
emergency services and functions performed by the department. 
The SoS does not include the training and prevention services 
provided by the department.  

2.2. Personnel Requirements The Contractor shall provide a fire and emergency service 
department organized in accordance with NFPA 1201 and staffed 
as specified in section 2.4 of this Statement of Work.

2 Employment Suitability 
and Qualifications

All contract personnel assigned fire and emergency service duties 
and responsibilities shall meet the employment suitability criteria 
for their position as stated throughout this Statement of Work.   
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2 Pre-Employment and 
Annual Medical 
Examination

All contract personnel assigned fire and emergency service duties 
shall successfully complete pre-employment physical examinations 
and annual physical examinations as specified by NFPA 1500 and 
NFPA 1582, respectively.  The contract fire chief shall ensure
employees completed physical is updated initially and annually 
thereafter and reflected in the training area of ESAMS respiratory 
protection program.

2 Physical Fitness Program The Contract personnel shall develop and maintain a physical 
fitness program for all fire fighters and emergency service 
personnel as specified in DoD 6055.6-M and NFPA 1583.  
Contractor physical fitness program records shall be available 
upon request by the KO.

2 Work Uniforms Fire and emergency service personnel shall wear a complete 
uniform with fabrics that provide thermal stability and flame 
resistant characteristics; uniform requirements shall comply with 
NFPA 1500 and NFPA 1975.

2 Grooming Standards Grooming standards are based on several elements including 
neatness, cleanliness, safety, professional image, and appearance.  
Grooming standards are specified in J-0402000-01.

2 Certification and Training All contract personnel providing fire and emergency services shall 
be certified (prior to assignment) for assigned duties as specified 
by DoD 6055.6M, DoD Fire and Emergency Services Certification 
Program prior to arrival in country. All employee certification 
levels will be documented in the training area of ESAMS.    

2 Training Records Annual and monthly training schedules will be developed and 
approved by the Fire Chief.  These schedules will include all 
required training evolutions as outlined in DoD, Navy and local 
directives.  All training schedules and completed training will be 
documented in the Training Area of ESAMS.  

2.2.8 Fire Personnel Only U.S. citizens, local nationals, or TCN citizen who are 
vetted/cleared for installation access, computer access will be 
utilized within the fire department.  Access to the deckhouse will 
be utilized within the fire department for personnel with the proper 
security clearances.

Fire Chief The head of the fire department shall have a minimum of three year 
experience in managing an operation, size and scope similar to this 
operation. The Fire Chief shall be certified IAW DoDI 6055.06 and 
possess OSHA #2225 Respiratory Protection and FEMA ICS 
classes 100, 200, 300, 400, 700 and 800.  

Operations Personnel 
(Firefighter, Lead 
Firefighter, Driver 
Operators, Station Chief)

All fire fighters shall be cross-trained in structural, HazMat, and 
emergency medical services to provide support as required during 
emergencies.  The firefighters must maintain a current certification 
with the National Registry of Emergency Medical Technicians 
(NREMT).  State EMT certifications are not authorized.
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Drivers/Operators Operators of automotive equipment, including emergency and 
special vehicles, shall be licensed in accordance with NAVFAC P-
300 and OPNAVINST 5100.12. 

Hazardous Material 
Operations  

The contractor shall maintain at least 3 Hazardous Material 
Operations on duty.  The operations personnel shall possess 
applicable certifications and have at minimum 2 years’ experience 
in a HAZMAT response program of size and scope similar to that 
required at Romania  

2.3. Eligibility The contractor should ensure all contract F&ES personnel are 
eligible and certified and meet the minimum DoD certifications 
and meet the requirements to acquire a full Common Access Card 
(CAC) for use in authenticating through installation physical 
security and on Navy IT systems.  Non-U.S. citizens may be 
provided ALT Tokens vice CAC.

2.4. Staffing Requirements Under the revised OPNAVINST 11320.23G, Poland will fall under 
an “A-1” installation.  An A-1 installation receives the following 
staffing for daily operations:
Engine (1)
Ambulance (X-Staffed)
Command (1) 

The department will have two engines.  But will be staffed as 
single engineer department.  The second engine is on station in 
case the first is down for extended maintenance.

The total minimum on-duty staffing requirement is 4 operational 
fire fighters per duty shift.  At least one person per firefighting 
shift must possess a U.S. secret cleared to act as an escort in 
secured areas.  In addition, the Fire Chief will be available for 
administrative work but available to respond to emergencies 
during normal duty hours, (example) Monday – Friday, 0700 to 
1500.  All personnel are subject to recall from off-duty when 
required.  Additional staffing, when required for emergencies will 
come from mutual aid partners, if available.

2.5. Reserved

2.6. Government  Furnished 
Equipment

The Government will provide all station uniforms, structural 
bunkers, and boots (PPE) that are in compliance with standards 
specified by NFPA, DoD 6055.6, DoD Occupational Safety and 
Health Programs, and Code of Federal Regulations (CFR) Section 
1910.134.  All PPE shall be assigned to the employee in the 
Navy’s prescribed data system.

The government will provide all vehicles to support the 
department’s Scope of Services.  The Government will provide all 
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vehicle manuals to the contractor.  The Contractor shall maintain 
and replace equipment based on expiration dates or inoperative 
equipment.  All maintenance for these vehicles will be provided by 
the contractor in accordance with manufacturer directives.   

2.7. Records and Reports All Records and reports are listed in Section F of the solicitation.  
The Contractor shall submit accurate and complete documents 
within the required timeframes.  All reports shall be made 
available in either G-2, ESAMS, NFIRS and any other DOD, Navy 
or Region N30 Directed information data system and submitted 
electronically.
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3 Fire & 
Emergency 
Services

The Contractor shall 
provide continuous 
F&ES (24/7) to 
ensure the protection 
of life, property and 
environment as a 
result of an accident, 
manmade or natural 
disaster.

Because the 
department is a single 
engine operation with 
a cross staffed 
ambulance mission, 
the department will 
rely heavily on 
support from their 
Mutual Aid partner.  

The MOU is in place 
to provide support for 
HazMat, Confined 
Space Rescue and 
structural fires 
requiring more than a 
single engine 
company.   

The Contractor shall develop a 
SoS and SOP for the Fire & 
Emergency Services 
Department to include; 

HazMat: Defensive* 
Confined Space* 
Vehicle Extraction
Structural Fire Response
EMS

* The department will perform 
Offensive HazMat and 
Confined Space operations 
with assistance from Mutual 
Aid partner.

The Contractor’s area of 
responsibility includes all 
areas within the AAMDF 
installation perimeter.  Mutual 
Aid support to and from the 
local Fire Department will be 
approved through a MOU as 
developed and promulgated by 
the Regional F&ES Office.

The Contractor shall comply 
with appropriate DoD, DON 
and Regional policies, 
instructions and guidance. 

The Annual Training Plan and 
Monthly Training Schedule 
shall be submitted to the KO 
within 30 calendar days after 
the contract is awarded.

The Training program will be 
based on the SoS provided by 

Fire & Emergency 
Services are 
conducted per the 
contractors SoS, 
SOP’s, response 
plans, and 
Management Plans in 
compliance with 
regulations, 
instructions and 
directives.

Installation Training 
Team and Regional 
Training Team 
evaluations.  Actual 
response and ability 
to protect the 
installation from loss 
of life, personnel 
injury and property 
damage from 
accidents, and 
manmade and 
natural disasters.  

Annual Training 
Plans and Monthly 
Training Schedules 
in ESAMS NLT 20 
days after approval.  

Recurring or 
Monthly training 
documented in 
ESAMS weekly. 

Installation Training 
Team and Regional 
Training Team 
evaluations.  

SOP’s will be 
located on the G-2
information 
management system 
under their specific 
installations folder.
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the department and managed 
according to Region training 
guidance.  

The Contractor shall revise 
and update the training plan 
whenever changes in 
operational requirements 
occur.  The Contractor shall 
advise the Regional Fire Chief 
(through the KO) of any 
changes to the training plan.

Contractor’s personnel shall 
demonstrate proficiency in fire 
protection functions through regular 
practical training drills and exercises 
in accordance with frequency, 
procedures and requirements 
specified by applicable emergency 
response plans. The Contractor shall 
initiate corrective action on all noted 
deficiencies within 30 days after 
completion of drills.

An MOU is in place to provide 
support for HazMat, Confined Space 
Rescue and structural fires requiring 
more than a single engine company.   

Informational Note:  Because the 
department is a single engine 
operation with a cross staffed 
ambulance mission, the department 
may at times reply heavily on 
support for their Mutual Aid partner.  

Drills are conducted 
to identify 
deficiencies so that 
further training 
needs or updates to 
operational methods 
can be implemented.

Corrective action 
initiated on all noted 
deficiencies from 
drills and exercises 
within 30 days.

3.1 Fire Protection 
Services

The Contractor shall 
provide fire 
protection services.

The Contractor shall provide 
fire protection services in 
accordance with DoDI 6055.6, 
OPNAVINST 11320.23G.

The Fire Chief will possess 
complete understanding and 
knowledge of all information 

Fire protection calls 
are responded to 
base on the 
departments SoS and 
specified ART in 
DoDI 6055.6.

Data will be 
uploaded in ESAMS.  
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management systems used by Navy 
F&ES departments. 

The Fire Chief (or designated 
representative) will be responsive to 
short notice requests for 
information.

The Contractor shall furnish 
completed (closed Out) incident 
response and patient care reports in 
Navy F&ES’ prescribed data system 
within Navy F&ES prescribed 
timelines. 

Fires or related emergencies causing 
damage of $500K or more, are of 
unusual origin, or result in loss of 
life or serious injury to personnel or 
other applicable CCIR defined 
incidents to personnel shall be 
reported to KO, CDO, ICO and 
Regional N30 within 3 hours of the 
incident.

All custodial services for the fire 
station shall be provided by 
Contractor.

The Government will provide 
berthing facilities for on-duty fire 
fighters at the fire station.

Response 
information will be 
entered and 
reviewed within 
NFIRS as soon as 
the response closes 
out.. 

3.1.1 All Hazards 
Response

The Contractor 
shall  maintain 
certified 
personnel and 
equipment to 
conduct the 
following  
responses:

a. Haz-Mat: 
Defensive 

b. Confined 
Space 

The Contractor shall conduct all 
hazards response services in 
accordance with the installation SoS, 
Hazardous Materials Response Plan 
and SOPs.

The Contractor shall schedule and 
conduct drills and exercises to 
maintain a sound all hazards 
response force as outlined in the SoS 
and SoP’s.

All tools, equipment and PPE 
will be inventoried monthly 
and maintained in accordance 

SoS, SoP’s are 
reviewed and 
exercised during 
Installation Training 
Team and Regional 
Training Team 
evaluations.

Hazards response 
documentation and 
reports are accurate, 
complete and 
submitted as 
specified.
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c. Vehicle 
Extraction

Structural e.  EMS 
(BLS)

The Contractor, with 
assistance from their
mutual aid partner, 
shall provide all 
hazards response 
services to ensure 
both manmade and 
natural disasters are 
mitigated, lessoning 
injuries, loss of life, 
and damage to 
property are 
minimized.

with manufacturer’s 
directives.

Equipment 
inventories 
maintained in 
ESAMS, E-Tracker 
area

All equipment 
testing and 
expiration dates 
maintained in 
ESAMS E-Tracker 
area.

3.1.2 Fire 
Suppression 
Structural  
Response

The Contractor shall 
provide structural fire 
suppression services 
to ensure structural 
fires are extinguished 
and injuries, loss of 
life, and damage to 
property are 
minimized. 

The contractor shall develop a SoS 
utilizing a staffed engine as their 
primary structural response means. 
The SoS shall articulate how the 
mutual aid department will be 
utilized to augment structural 
operations.  

The Contractor shall comply with 
structural ART as specified in DoD 
Instruction 6055.6.

The Contractor shall schedule and 
conduct drills and exercises to 
maintain a sound structural fire 
fighting force as outlined in the SoS 
and SoP’s.  

The Contractor shall be considered 
the first responder and will be 
augmented by their mutual aid 
partner.  Any request for Mutual Aid 
(either received or given) shall be 
documented in NFIRS and reported 
to the Regional Fire Chief 
immediately.

All tools, equipment and PPE will 
be inventoried and maintained in 

Fire suppression 
dispatch calls 
responded to within 
the specified time 
limits 90% of the 
time. 

Times documented 
within Navy F&ES 
information 
management system. 

All training 
documented in 
ESAMS.

Equipment 
inventories 
maintained in 
ESAMS, E-Tracker 
area

All equipment 
testing and 
expiration dates 
maintained in 
ESAMS E-Tracker 
area.
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accordance with manufacturers 
directives. 

3.2 Fire Prevention 
Services

The Contractor shall 
develop a Fire 
Prevention Program 
to ensure fire risks 
are identified, 
documented, 
articulated and 
mitigated in a timely 
manner.

The contractor shall develop a 
local installation Fire 
Prevention Instruction 
outlining all specific 
inspection, reporting 
procedures and emergency 
contacts.

The Contractor shall perform 
fire prevention inspection 
services to ensure facility 
compliance with applicable 
UFC’s and NFPA codes.

Facility inspection frequency shall 
be IAW OPNAVINST 11320.23G.

Reports of inspections findings shall 
be recorded in ESAMS within 1 day 
after inspection.  

The Facility ORM Plan template 
will be provided by Region.

The Contractor shall provide and 
maintain fire prevention and code 
enforcement programs that promote 
and educate the public on fire 
prevention, life safety, fire code 
compliance, fire risk reduction and 
control of fires and other hazards.

The Contractor shall create a Fire 
Warden Program as directed by 
11320.23G and Region instructions.

Fire Prevention 
Instruction uploaded 
into the Navy F&ES’ 
prescribed data 
system.

Location specified in 
the Navy F&ES’ 
prescribed data 
system Fire 
Prevention area.

Inspections 
scheduled in the 
Navy F&ES’ 
prescribed data 
system Fire 
Prevention area.

Inspection results 
documented in the 
Navy F&ES’ 
prescribed data 
system Fire 
Prevention area and 
briefed to the 
Facility Fire 
Wardens 

Fire prevention 
records and 
documentation are 
accurate and 
complete. Records 
will be kept in the 
Navy F&ES’ 
prescribed data 
system.

3.2.1 Fire 
Extinguisher 
Placement and 
Training

The Contractor shall 
place, inspect and 
service as all required 
hand held fire 
extinguishers in 
compliance with 
NFPA 10.

The Contractor shall perform 
handheld fire extinguisher training 
& conduct inspection, testing and 
maintenance in compliance with 
NFPA 10. 

Fire Extinguisher 
training/inspections 
will be posted in 
ESAMS.

Fire extinguisher 
requirements will be 
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The contractor shall 
use disposable fire 
extinguishers where 
possible.  These 
extinguishers will be 
in compliance with 
NFPA 10.

The Contractor shall maintain and 
post monthly extinguisher inspection 
and maintenance reports. 

Any required replacement
extinguishers shall be provided by 
the Contractor as part of the 
maintenance costs.

The estimated inventory of 
extinguishers to be furnished for SA 
facilities is provided in J-0402000-
02.

in accordance with 
NFPA 10. 

3.2.2 Code 
Enforcement

The Contractor shall 
provide fire 
prevention code 
enforcement services 
to ensure facilities 
are in compliance 
with codes and 
documentation is 
complete and 
accurate in a timely 
manner.

The Contractor shall perform 
periodic inspections of all SA 
facilities for fire hazards and 
perform code enforcement per 
SOPs.

The Contractor shall update 
individual building inspection 
folders containing Fire Inspection 
Reports for each facility within the 
installation annually.  Individual 
building inspection folders shall be 
maintained for a period of three 
years and shall be made available to 
the KO upon request.

Sample of Fire Inspection Report is 
in J-0402000-03.

The Contractor shall issue hot work 
permits for welding, cutting, and 
open burning as specified in NFPA 
51B and SOPs.

Fire prevention code 
enforcement 
complies with SOPs 
other recognized 
national censuses 
standards.

Annual code 
enforcement 
inspections are 
completed for all 
facilities within the 
installation.

Noted discrepancies 
from facility 
inspections must be 
re-inspected within 
five working days.

Individual building 
inspection folders 
are organized, 
accurate, and 
complete.

3.2.3 Fire 
Investigation

The Contractor shall 
provide fire 
investigation services 
to ensure proper 
investigation of fire 
related incidents and 
reports are complete 
and accurate in a 
timely manner.

The Contractor shall perform fire 
investigation for all fire related 
incidents.
The Contractor shall investigate 
each fire to determine probable 
cause and origin.

Any fire or incident resulting in 
death, adverse public reaction, and 

Fire investigations 
comply with NFPA 
921 standards.

Reports are accurate, 
complete, and 
submitted as 
specified.
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fire loss greater than $500K will be 
reported to the Region N-30 within 
12 hours of extinguishment/ 
termination of the event.

Fires that may involve criminal 
activity shall be reported 
immediately to the KO and 
designated representatives. 

Fire incidents 
involving possible 
criminal activity are 
reported to NCIS as 
specified.

3.3 Emergency 
Medical Service

The Contractor shall 
provide EMS in 
accordance with 
OPNAVINST 
11320.27 to ensure 
adequate, proficient 
and prompt response 
to all EMS dispatch 
calls to treat injuries 
and minimize loss of 
life. 

For EMS within the 
installation border, 
the Contractor shall 
ensure the first 
ambulance is on 
scene within seven 
minutes of initial 
notification.

At start-up until Site 
Activation is 
complete, contractor 
shall provide 1 Medic 
who is EMT Basic 
equivalent to provide 
service for US 
Government 
Personnel, US 
Government 
Contractors (US 
Citizens) and BOSC 
Contractor Personnel.  
In accordance with 
annex 2, spec item 
2.8.3.2, this function 
may be performed by 
a TCN citizen.  

EMT-Basic Life Support (BLS) 
services include, but are not limited 
to Cardiopulmonary Resuscitation 
(CPR) and Automatic External 
Defibrillation (AED) interventions.

The Contractor shall respond to all 
EMS calls with qualified personnel 
to ensure initial responder medical 
care is rendered.  The Contractor 
shall respond to incidents within the 
installation and surrounding area. 

The Contractor shall demonstrate 
proficiency in EMS functions 
through monthly practical training 
drills and exercises in accordance 
with frequency, procedures and 
scoring requirements specified in the 
Contractor’s EMS SOPs.

Fire and Emergency Services EMS 
Checklists are provided in J-
0402000-04.

The contract shall utilize and 
provide care as specified by the 
current version of the 
CNIC/BUMED Navy Emergency 
Medical Services Treatment 
Protocols.

Patient care reporting shall be 
performed as prescribed by CNIC 
N30 and utilizing the prescribed tool 
(CNIC paper patient care form or 
electronic Patient Care Reporting 
(ePCR) system when available).

EMS personnel are 
Nationally 
Registered BLS 
certified and 
ambulance drivers 
are EVOC qualified 
and meet minimum 
host nation and 
OPNAVINST 
5100.12J standards.

Ambulances are on 
scene within 
specified times. 
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The contractor shall record patient 
refusals on the CNIC N30 prescribe 
form.

The contractor shall adhere to all 
respective guidance and policies on 
recording, storing and protecting 
patient care information data.

The Contractor shall inventory and 
restock as necessary ambulance 
medical supplies. 

3.3.1 Automated 
External 
Defibrillator 
(AED) Program

The contractor shall 
initiate and maintain 
an Automated 
Electronic 
Defibrillator (AED) 
Program IAW 
OPNAVINST 
5100.29.

The contractor shall initiate and 
maintain an AED Program IAW 
OPNAVINST 5100.29 and 
COMNAVREGEURAFSWAINSTR 
5100.29.
The Contractor shall track AED’s 
and associated training in the Navy’s 
prescribed data system.

AED’s and 
associated training 
will be tracked in 
ESAMS

3.3.2 Public 
Education

The Contractor shall 
provide public 
education services to 
ensure awareness is 
promoted and 
training is conducted 
minimize risk of 
death and injury 
resulting from 
disasters, accidents, 
and fires.

The Contractor shall develop and 
implement public education 
programs per OPNAVINST 
11320.23G and Region instructions.

The Contractor shall offer fire 
prevention education for all 
personnel as required by user 
organizations instructions or 
regulations.  

The Contractor shall conduct 
seasonal fire campaigns to 
emphasize specific fire hazards.

Training records will 
be kept in the Navy 
F&ES prescribed 
data system.
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1 General 
Information

The Contractor shall provide all labor, management, supervision, tools, material, and 
equipment required to perform material management services at Naval Support 
Facility Redzikowo, Poland.

1.1 Concept of 
Operations

The Material Management annex includes all labor, management, supervision, tools, 
materials, supplies, equipment, and transportation required to perform material 
management services.  Included are services such as requisition services, inventory 
management services, warehousing services, and transportation services.  The 
following services are not considered material management services and are not
included in this annex:

Warehousing requirements for Hazardous Materials, which is included in 
annex 1002000, Supply Services.
Provision, operation, and maintenance of Material Handling Equipment 
(MHE), which is included in annex 170000, BSVE.
Disposal of Hazardous Waste, which is included in annex 1800000, 
Environmental Services.
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2 Management and 
Administration

2.1 Definitions and 
Acronyms

Definitions and Acronyms are listed in J-1001000-01.

2.2 Cost Account Code 
(CAC) Reporting

Not Used.

2.3 Personnel The Contractor shall provide personnel with the qualifications, technical 
knowledge, experience and skills required to efficiently provide material 
management services.

2.3.1 Certification and 
Training

Required certifications, training, and licenses are listed in J-1001000-02.

2.3.2 Customer Interface 
Personnel

The Contractor’s personnel who regularly engage in customer interface shall 
present a professional appearance and use customer interaction best practices.  
Personnel shall be cheerful, polite, attentive, accommodating, well-groomed, 
and in clean attire.

2.4 Security Clearance 
Requirements

Refer to Annex 2, spec item 2.9.6.

2.5 Records and 
Reports

Records and reports are listed in Section F of the solicitation.  The Contractor 
shall submit accurate and complete documents within the required timeframes.
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3 Requirements The Contractor 
shall provide 
material 
management 
services to ensure 
supplies are 
properly managed 
to support end 
users.

The Contractor shall comply 
with applicable DoD, OPNAV, 
BUPERS, and other references, 
instructions, and directives 
listed in J-1001000-03.

Historical data for material 
management services is not 
available.  However, an 
estimate of anticipated 
workload is provided in J-
1001000-04.

Requested supplies are 
provided within the 
specified time.

No personnel injury or 
damage to equipment or 
supplies due to 
Contractor negligence.

3.1 Requisition 
Services

The Contractor shall 
provide requisition 
services to ensure 
requests for supplies 
are properly 
processed and tracked 
in a timely manner.

The Contractor shall provide 
requisition services per Chapter 
3 of NAVSUP P-485 Volume 
III, Ashore Supply.

The Contractor shall develop 
and implement SOPs for 
requisition services provided, 
to include, as a minimum, 
receiving and conducting 
Technical Review screening of 
requirement documents for 
regulatory compliance, 
accuracy, recording material 
request documents, performing 
technical research, asset 
availability, procurement lead 
times, conversing with supply 
source representatives, 
providing product technical 
data, converting customer 
requests to appropriate 
requisition formats, inputting 
and forwarding orders, and 
submission of financial 
transactions.

The Contractor shall submit 
SOPs per Section F.

Requisitions are 
accurately processed.

Requisition services are 
provided within the 
specified time.

SOPs are complete and 
current as specified.

3.1.1 Requisition 
Processing

The Contractor shall 
process requisitions 
to ensure supplies and 
services are properly 
ordered in a timely 
manner.

The Contractor shall provide 
customer service for requisition 
processing between the hours 
of 0730 to 1600 daily, Monday 
through Friday, with on-call 
response for emergency 
requirements after hours.

Requisitions are 
accurately processed per 
Contractor’s SOPs.

Requisitions are 
processed within two 
working days of receipt 
of request.
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The Contractor shall receive 
customer requests via walk-ins, 
Naval message, fax, Material 
Service Requests (MSRs), e-
mail, and telephone.  The 
Contractor shall operate a 
customer service desk for walk-
ins.  This service will be 
initially provided out of the 
Contractor’s trailers and will 
transition to permanent NAVY 
MILCON facilities.  

The Contractor shall review 
requisitions for compliance and 
authorization, contact vendor to 
obtain availability and cost 
information, place order, enter 
delivery and shipping 
requirements into data 
processing and procurement 
system, and notify customer of 
status as requested.  Lead time 
will vary according to the item 
and shipment priority.

The Contractor shall perform 
technical screening of customer 
requests for restrictions or other 
special requirements.  The 
Contractor shall notify the KO 
of unauthorized requests.

The Contractor shall expedite 
customer requisitions identified 
as high-priority and comply 
with NAVSUP P485 on 
MISLTRIP Procedures, 
including Casualty Reports 
(CASREPs), Not Mission 
Capable Supply (NMCS), and 
other Issue Priority Group
(IPG) I material.

The Contractor shall utilize 
supply sources in the following 
order: local warehouse stock, 
available stock from other 
Government organizations, 
Federal supply system stock, 

High-priority 
requisitions are 
processed within four 
hours of receipt of 
request.
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DoD Prime Vendor contracts, 
and commercial procurement.

The Contractor shall advise and 
inform customers and vendors 
on current supply system 
procedures and changes as they 
occur.

3.1.2 Requisition 
Monitoring

The Contractor shall 
monitor requisitions 
to ensure status of 
supplies is properly 
tracked.

The Contractor shall monitor 
requisitions per Chapter 3, Part 
D of NAVSUP P-485 Volume 
III.

The Contractor shall track and 
monitor requisitions from the 
time the order is processed 
until supplies are received by 
the requesting activity.

The Contractor shall enter all 
requisitions and maintain status 
up-to-date within a Supply 
Chain Software (UADPS-U2 
and RSupply if available).

The Contractor shall follow-up
and research status of 
requisitions upon request from 
the customer and when supplies 
are not received by the RDD.

The Contractor shall process 
modifications and cancellations 
of requisitions upon customer 
request and conduct close outs 
following proper delivery of 
supplies.

The Contractor shall conduct 
Requisition Maintenance 
according to NAVSUP P 485, 
Vol 1 and 2, Supply Schedule 
and report to SA Site Manager 
for results. The Contractor shall 
conduct Monthly and Quarterly 
Material Validation Obligation 
(MOV) and report the results to 
SA Site Manager.

Requisition monitoring is 
performed per 
Contractor’s SOPs.

Requisition status is 
current and accurate.
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3.1.3 Invoice Support The Contractor shall 
support invoice 
processing to ensure 
certification for 
payment is completed 
in an accurate and 
timely manner.

The Contractor shall process 
vendor invoices including, but 
not limited to, receiving and 
reconciling forms, contracts, 
and packing lists, verifying 
receipt documentation matches 
invoice, and providing SA Site 
Manager with applicable 
documentation for certification 
of invoice.

The Contractor shall perform 
any necessary research to 
verify receipt of supplies where 
documentation is missing or 
incorrect.

The Contractor shall obtain 
customers signature for all 
invoices and submit to the 
appropriate Government paying 
activity for payment.

The Contractor shall provide 
vendors with information 
regarding the status of receipts 
and documents that have been 
forwarded to paying activities 
upon request.

The Contractor shall retain 
Invoice records according to 
NAVSUP P485.

Invoice services are 
performed per 
Contractor’s SOPs.

Invoices are validated 
within three working 
days of receipt of 
invoice.

Invoices are verified to 
be correct and complete.

3.2 Inventory 
Management 
Services

The Contractor shall 
provide inventory 
management services 
to ensure the proper 
stock is on-hand to 
meet customer needs.

The Contractor shall provide 
inventory management services 
per Chapter 6 of NAVSUP P-
485 Volume III, and NAVSUP 
P-723, Navy Inventory 
Integrity Procedures.

The Contractor shall develop 
and implement SOPs for 
inventory management services
provided, to include, as a 
minimum, tracking status of 
current stock items, updating 
inventory allowance lists, 
reconciling physical 
inventories, investigating 
reported discrepancies and 

Inventory is accurately 
maintained as specified.

Discrepancies and 
disposals are processed 
as specified.

Services are provided 
within the specified 
times. 

SOPs are complete and 
current as specified.
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initiating corrective action, and 
coordinating the disposal of 
excess, damaged, or expired 
items.

The Contractor shall submit 
SOPs per Section F.

3.2.1 Maintain 
Inventory

The Contractor shall 
maintain inventory to 
ensure the specified 
levels of stock items 
are available and 
accurate.

The Contractor shall monitor 
the status of current stock items 
through Inventory Software 
database (UADPS-U2 and 
RSupply, if available) and 
requisition for order of stock 
items to maintain inventory at 
the levels specified in the 
allowance list.

The Contractor shall monitor 
customer supply requirements 
and inventory levels and submit 
recommendations for changes 
to the allowance list to 
NAVICP per Section F.

The Contractor shall maintain 
an up-to-date CD ROM disk of 
standard stock items and assist 
customers in technical research 
for material requests using 
Federal Logistics CD ROM 
system to identify NSN or 
acceptable substitutes. The 
Government will provide the 
initial file. The Contractor is 
responsible for filing all 
subsequent revisions. 

Following physical inventory 
of stock items performed under 
Spec Item 3.3.2 Storage, the 
Contractor shall reconcile the 
inventory with Inventory 
Software database (UADPS-U2 
and RSupply, if available) and 
submit a report of discrepancies 
to the KO within five working 
days after receipt of inventory 
report.

On-hand items meet 
allowance list 
requirements.

Inventory status matches 
physical warehouse 
counts.

Inventory is maintained 
per Contractor’s SOPs.
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The Contractor shall conduct 
Stock record maintenance 
according to R Supply 
Schedule and report result to 
SA Site Manager.

3.2.2 Equipment and 
Supply 
Discrepancies

The Contractor shall 
manage equipment 
and supplies to ensure 
discrepancies are 
properly investigated 
and reported in a 
timely manner.

The Contractor shall respond to 
all discrepancies identified 
during the receipt process or as 
reported by customers.  The 
Contractor shall process 
requisitions for order of 
replacement items as required 
by customer

The Contractor shall 
investigate discrepancies, 
including, but not limited to 
overages, shortages, and 
damaged or rejected equipment 
and supplies, prepare an SDR 
and initiate corrective action 
per Chapter 6 of NAVSUP P-
723.

The Contractor shall complete 
the SDR per Section F.

The Contractor shall initiate 
corrective actions within four 
hours and complete 
investigations within five 
working days of notification of 
discrepancies.

Discrepancies are 
processed and corrective 
actions are initiated 
within the specified 
times.

SDRs are completed as 
specified.

Discrepancies are 
processed per 
Contractor’s SOPs.

3.2.3 Disposal The Contractor shall 
process excess, 
damaged, or expired 
supplies to ensure 
proper disposal is 
conducted in a timely 
manner.

The Contractor shall coordinate 
the receipt, temporary storage, 
transportation, documentation, 
and disposal of items identified 
as excess, damaged, or expired
per DOD 4160.21-M, Defense 
Disposal Manual.  DRMO 
documentation will be provided 
by the customer.

The Contractor shall receive 
the supplies identified for 
disposal from the customer and 
shall dispose of the property 
through the DLA Disposition 
Services within 30 calendar 
days following receipt from the 

Supplies identified for 
disposal are picked up 
and disposed of within 
the specified times.

Disposal is conducted as 
specified per 
Contractor’s SOPs.

The Contractor shall 
provide the customer 
with copies of the 
completed DLA 
Disposition Services 
disposal documentation 
so that the customer can 
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customer.  At this time the 
nearest DLA Disposition 
Service site is in 
Kaiserslautern, Germany.  Six 
trips with a 40 foot flatbed 
trailer are required at the 
conclusion of I&CO. 
Additional trips may be 
requested.  

The Contractor shall provide 
for proper storage and security 
of supplies awaiting disposal.

The Contractor shall return all 
reusable pallets to the 
warehouse/industrial facility.

clear their property 
records.

3.3 Warehousing 
Services

The Contractor shall 
provide warehousing 
services to ensure 
proper receipt, 
storage, and issuance 
of supplies to the 
customer. 

The Contractor shall comply 
with storage and warehousing 
procedures per DOD 4145.19-
R, Storage and Materials 
Handling, DOD 4140.27-M, 
Shelf-Life Item Management 
Manual, NAVSUP P-529, 
Warehouse Modernization and 
Layout Planning Guide, and 
NAVSUPINST 4440.115,
Physical Inventory Program.

The Contractor shall develop 
and implement SOPs for 
warehousing services provided, 
to include, as a minimum, 
receiving and inspecting 
supplies, maintaining storage of 
supplies, conducting physical 
inventory, issuing supplies 
from storage, processing 
receipt and issue 
documentation, and providing 
temporary storage for customer 
supplies.

The Contractor shall submit 
SOPs per Section F.

Supplies are processed as 
specified.

No personnel injury or 
damage to supplies due 
to Contractor negligence.

Documentation is 
current, accurate and 
complete.

SOPs are complete and 
current as specified.

3.3.1 Receipt The Contractor shall 
receive and process 
supplies to ensure 
inspection, sorting, 
and staging is 

The Contractor shall receive 
and process supplies per DOD 
4145.19-R and NAVSUP P-
723.

Receipts are processed 
per Contractor’s SOPs.
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accurately and safely 
completed in a timely 
manner.

The Contractor shall be 
responsible for ensuring 
supplies are delivered at the 
required location.

Upon delivery, the Contractor 
shall receive and inspect 
supplies and properly store the 
supplies in the appropriate 
locations within the 
warehousing area.  
Discrepancies noted during 
receipt inspection shall be 
investigated and reported as 
specified in Spec Item 3.3.1.1, 
Equipment and Supply 
Discrepancies.

The Contractor shall maintain 
accountability of receipts and 
required documentation per 
OPNAVINST 5530.14, Navy 
Physical Security, and 
SECNAVINST 5510.36, 
Department of the Navy (DON) 
Information Security Program 
(ISP) Regulation.

Supplies are correctly 
processed within four 
hours following receipt.

Supplies are verified safe 
for storage and are 
properly sorted without 
damage.

3.3.1.1 Equipment and 
Supply 
Discrepancies

The Contractor shall 
manage equipment 
and supplies to ensure 
discrepancies are 
properly investigated 
and reported in a 
timely manner.

The Contractor shall respond to 
all discrepancies identified 
during the receipt process or as 
reported by customers.  The 
Contractor shall process 
requisitions for order of 
replacement items as required.

The Contractor shall 
investigate discrepancies, 
including, but not limited to 
overages, shortages, and 
damaged or rejected equipment 
and supplies, prepare an SDR 
and initiate corrective action 
per Chapter 6 of NAVSUP P-
723.

The Contractor shall complete 
the SDR within eight hours of 
notification of a discrepancy 
and submit to the Inventory 
Management Office.

Discrepancies are 
processed and corrective 
actions are initiated 
within the specified 
times.

SDRs are completed as 
specified.

Discrepancies are 
processed per 
Contractor’s SOPs.
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The Contractor shall initiate 
corrective actions within four 
hours and complete 
investigations within five 
working days of notification of 
discrepancies.

3.3.2 Storage The Contractor shall
provide storage 
services to ensure the 
protection and 
accountability of 
supplies.

The Contractor shall implement 
policies and procedures to 
maintain the inventory 
accuracy and accountability of 
supplies by category defined by 
NAVSUP P-723.

The Contractor shall verify and 
record quantity, quality, 
security codes, sensitivity of 
supplies, NSN, part numbers, 
substitute stock numbers as 
applicable.

The Contractor shall maintain 
supplies stored within the High 
bay or HAZMAT facility in 
equal or better condition than 
when it was received, exact 
space assignments shall be 
made by the Site Manager.  
This may include repackaging 
supplies as required to maintain 
the integrity and quality of 
stock supplies, applying and 
reapplying labels to identify 
supplies, encasing in protective 
wrapping, placing in a 
container suitable for shelf 
storage and re-stowing the 
item.  Ensure supplies are 
elevated off the ground 
utilizing pallets and or shelving 
as appropriate to prevent direct 
ground contamination and 
allow proper air circulation.   

The Contractor shall perform a 
physical inventory of stock 
items semiannually and submit 
the inventory report per Section 
F.

Storage is maintained per 
Contractor’s SOPs.

All supplies are 
accounted for as 
specified.

No damage to or loss of 
supplies due to 
Contractor negligence.
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3.3.3 Issue The Contractor shall 
issue supplies to 
ensure customer 
requests are 
accurately processed 
in a timely manner.

The Contractor shall issue 
supplies per OPNAVINST 
4614.1, Uniform Material 
Movement and Issue Priority 
System (UMMIPS) and 
NAVSUP P-485.

The Contractor shall operate a 
centralized supply distribution 
center from 0800 to 1700, 
Monday through Friday, 
excluding Federal Holidays.

The Contractors shall identify 
high priority shipments and 
process for delivery within 24 
hours following receipt.  
Regular priority shipments 
shall be processed for delivery 
within 48 hours following 
receipt.

Supplies are processed as 
specified per 
Contractor’s SOPs.

Supplies are processed 
for delivery within the 
specified time.

No more than three 
validated customer 
complaints per month.

3.3.4 Shipping and 
Delivery 
Documentation

The Contractor shall 
prepare 
documentation to 
ensure shipping and 
delivery status is 
properly recorded.

The Contractor shall prepare 
shipment documentation per 
NAVSUPINST 4600.70, 
Defense Transportation 
Regulation (DTR) 4500.9-R, 
Part II, Cargo Movement, and 
USEUCOM Manual ECM 
4504.01, Transportation 
Management within the 
USEUCOM Area of 
Responsibility.

The Contractor shall prepare 
and complete all required 
documentation, including 
obtaining customer signature 
after delivery to verify receipt 
of supplies.

Documentation is 
complete per 
Contractor’s SOPs.

Documentation is
current, accurate and 
complete as specified.

3.3.6 Customer Supply 
Storage

The Contractor shall 
provide customer 
supply storage to 
ensure the protection 
and accountability of 
customer owned 
supplies.

The Contractor shall provide 
special and temporary supply 
storage (long and short-term) 
for authorized customers.  The 
Contractor shall organize and 
place supplies in the storage 
facility.  The Contractor shall 
store supplies in an orderly 
manner and keep the storage 
area clean.

Customer supply storage 
is provided per 
Contractor’s SOPs.

All supplies are 
accounted for as 
specified.

No damage to or loss of 
supplies due to 
Contractor negligence.
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The Contractor shall verify the 
accuracy of accompanying DD 
Form 250, DD Form 1348, DD 
Form 1149, customer-prepared 
manifest, or packing list against 
supplies received.

3.4 Transportation 
Services

The Contractor shall 
provide transportation 
services to ensure 
shipments are 
properly shipped and 
received in a safe and 
timely manner to 
meet customer needs.

Transportation services 
include, as minimum, routing, 
booking, rating, scheduling, 
and coordinating shipments, 
completion of shipment 
documentation to include 
customs documentation, 100% 
inspection of cargo, packaging 
as appropriate, and perform or 
coordinate loading/unloading 
of cargo with BOSC MHE 
support, to include 
International Organization for 
Standardization (ISO) 
containers, onto and off of 
carrier equipment, to support 
shipment and receipt at the 
installation.

Accountability of all 
documents shall be per Defense 
Transportation Regulations 
(DTR) 4500.9-R and ECM 
4504.01.  Wood Packaging 
Material (WPM), to include, 
but not limited to, dunnage, 
pallets, boxes, cleats, crates, 
and frames) must meet the 
phytosanitary requirements set 
forth in DOD 4140.65-M, 
Issue, Use, and Disposal of 
Wood Packaging Material 
(WPM).

Shipments arranged to 
meet customer request.  

No damage to material 
due to Contractor 
negligence.  

Documentation is 
current, accurate and 
complete as specified. 

WPM is phytosanitary 
compliant.

The Contractor shall not 
handle classified material 
or classified 
documentation.

3.4.1 Outbound 
Freight

The Contractor shall 
provide a centralized 
shipping function for 
outbound cargo.

The shipping function shall 
serve as the single point of 
entry to the Defense 
Transportation System (DTS) 
for all sustainment shipments.

The contractor shall prepare, 
package, mark, label, and 
document all outbound cargo 
per DTR 4500.9-R, Part II, Part 
III, Part V, Part VI, and VII, 

Shipments arranged to 
meet customer request. 

The Contractor shall not 
handle classified material 
or classified 
documentation.

No damage to material 
due to Contractor 
negligence.
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NAVSUPINST 4600.86, 
OPNAVINST 4600.24, and 
locally developed SOPs.

The Contractor shall gain 
access to and utilize automated 
transportation systems to 
include: Integrated Data 
Environment/Global 
Transportation Network 
Convergence (IGC), Single 
Mobility System (SMS), SDDC 
Electronic Transportation 
Acquisition (ETA), Global 
Freight Management (GFM), 
Transportation Facilities Guide 
(TFG), Discrepancy 
Identification System (DIS), 
Financial and Air Clearance 
Transportation System 
(FACTS), Global Air 
Transportation Execution 
System (GATES), 
Transportation Global Edit 
Table (TGET), and Syncada 
(U.S. Bank Freight Payment)

The Contractor shall submit 
SAAR Form for all required 
System Access.

Contractor shall collect, obtain 
signatures/stamps, and 
distribute all applicable 
Customs Clearance documents 
used to accomplish export of 
DoD shipments and customs 
clearance processes within  
European Union (EU) countries 
IAW DTR 4500.9-R, Part V, 
ECM 4504.01, standard local 
instructions and any other Host 
nation applicable customs 
clearance documentation.

The Contractor will perform 
Preservation, Packaging, 
Packing, and Marking 
(PPP&M) services. PPP&M is 
defined as the Preservation, 

Documentation is 
current, accurate and 
complete as specified.

Accountability of all 
documents per DTR 
4500.9-R.
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Packaging, Packing, and 
Marking of assets to include, 
cleaning, drying, and 
application of external contact  
preservatives, wrapping 
materials, cushioning materials,
and containers (unit, 
intermediate, and shipping) 
IAW MIL-STD-2073, DoD 
4140.01-M, DTR 4500.9R, 
OPNAVINST 4030.1, DoD 
4140.65-M, NAVSUP Pub 700, 
NAVSUP Pub 505 and 
applicable technical 
orders/special packaging 
instructions.

Package markings will be 
applied to unit, intermediate, 
and shipping containers IAW 
MILSTD-129.

The Contractor will process 
material for shipment using a 
DD Form 1348-1A for 
MILSTRIP shipments and DD 
Form 1149 for Non-MILSTRIP 
shipments.

The contractor will prepare 
shipping documentation to 
include: Transportation Control 
and Movement Document 
(TCMD), Military Shipping 
Label (MSL), DD Form 1387-
2, packing lists, invoices, 
Reports of Shipment 
(REPSHIPs), Commercial Air 
waybills, Customs 
Documentation, and Hazardous 
Material Certifications IAW 
DTR 4500.9-R and AFMAN 
24-204/NAVSUP PUB 505.

The Contractor will release 
freight to carriers utilizing 
TCMDs/Air Waybills and 
supporting documentation.

3.4.2 Customs The contractor shall 
provide assistance as 

The shipping function shall 
perform verbal and written 

Shipments arranged to 
meet customer request. 
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necessary to support 
customs clearance 
actions for inbound 
and outbound cargo 
shipments.  

translation, to include physical 
document and package transfer 
services between commercial 
carriers and local customs 
officials as needed, to facilitate 
delivery receipt and shipment 
of cargo for the installation per 
DTR 4500.9-R, Part V, 
Department of Defense 
Customs and Border Clearance 
Policies and Procedures, 
USEUCOM Manual ECM 
4504.01, Transportation 
Management within the 
USEUCOM Area of 
Responsibility, and 
USEUCOM Instruction ECI 
4002.01., Customs Border 
Clearance Agency Programs 
(CBCAP).

The Contractor will assist in 
the maintenance of a Customs 
Border Clearance Agency 
Program (CBCAP) and 
perform inspections and 
certifications and prepare 
Customs Clearance and any 
other Host nation applicable 
customs clearance 
documentation for the 
government and process IAW 
DTR 4500.9-R, Part V and 
EUCOM Instruction 4002.01.

All transportation 
documentation and processes 
shall be as directed in the DTR 
4500.9-R, Part II.

No damage to material 
due to Contractor
negligence.

Documentation is 
current, accurate and 
complete as specified.

Accountability of all 
customs clearance 
documents IAW DTR 
4500.9-R, Part V.

3.4.3 Container/Trailer  
Preparation

The Contractor shall 
prepare empty 
containers/trailers for 
return shipping to 
CONUS.

Items to be prepared are the 
following:
- Approx. 120 ea. empty 

containers (up to 40 foot)
- 7 ea. trailers (4 ea. flat bed, 3 

ea. low boy)
- 4 ea. SPY Radar shipping 

frames (containers)

The government will turn items 
over to the Contractor.  The 

Cleaned containers pass 
US Department of 
Agriculture inspections.

Wash water is collected 
and processed IAW the 
DoD OEBGD; DoD and 
Navy policies, 
instructions and 
guidance; and relevant 
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Contractor shall clean the items 
inside and out (to include 
bottom) in preparation for US 
Department of Agriculture 
inspections.  

The cleaned items shall be 
returned to the government for 
US Department of Agriculture 
inspections and packing.

The Contractor shall place salt 
barriers around the cleaned 
items, if requested.   

Government wash rack is 
available for Contractor use.  
Government container stands 
are available for contractor use. 
Tractor, flatbed trailer and 
crane supporting I&CO (refer 
to J-1700000-02) may be used 
by Contractor in support of this 
task when not required for 
I&CO support. 

host nation laws and 
regulations.

Maintain accountability, 
management, inventory 
and preparation of 
International 
Organization for 
Standardization (ISO) 
containers IAW DTR 
4500.9-R, Part VI.

3.4.4 Cargo Inspection The Contractor shall 
inspect all cargo to 
ensure authorized 
material is packaged 
and safe for shipment 
and notification of 
discrepancies are 
made in a timely 
manner.

The Contractor shall inspect 
cargo not inspected by the 
Government for shipment to 
verify that it is properly 
packaged and labeled for 
shipment per  NAVSUPINST 
4030.28, Packaging of 
Material; DOD 4500.9-R, Part 
II, NAVSUPINST 4030.55 
Packaging of Hazardous
Material, NAVSUP Pub 505, 
Preparing Hazardous Material 
for Military Air Shipments and 
CFR 49 as applicable.

When requested, the Contractor 
shall perform HM inspections 
and certifications for cargo 
IAW CFR 49 Part 172, DTR 
4500.9-R Chapter 204, 
NAVSUP Pub 505 and 
European Agreement 
Concerning the International 
Carriage of Dangerous Goods 

All cargo is verified safe 
for shipment as specified 
per instructions and 
directives.

All cargo is properly 
packaged and labeled as 
specified.
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by Road/Rail (ADR) as 
applicable.

3.4.5 Inbound Freight The Contractor will 
provide a centralized 
receiving function for
inbound cargo. The 
receiving function 
will serve as the 
single point of receipt 
from the Defense 
Transportation 
System (DTS) for
DOD sustainment 
shipments.

The Contractor will perform 
Receiver procedures IAW DTR 
4500.9-R, Part II, Part III, Part 
V, NAVSUPINST 4600.86, 
OPNAVINST 4600.24, and 
locally developed SOPs.
The Contractor will receive 
shipments by all 
modes/methods.

The Contractor will in-check 
shipments acknowledging the 
number and condition of 
containers received and 
annotate date and time of 
receipt on the TCMD, 
Commercial Airway bill, or 
other shipping document.

The Contractor will identify 
any discrepancies (overage, 
shortage, and/or damage) and 
document and report them IAW 
DTR 4500.9-R, Part II, Chapter 
210 and process Transportation 
Discrepancy Reports (TDRs) 
using the DIS.

The Contractor will coordinate 
with the POD to ensure timely 
receipt of cargo and 
expeditious offload of the cargo 
from the carrier owned 
conveyance equipment (i.e., 
van/flat-bed trailer, chassis, 
flat-rack, SEAVAN).

The Contractor will make every 
reasonable effort to offload the 
cargo from the carrier's 
conveyance during the free-
time allowed by the carrier in 
order to avoid detention 
charges.

The Contractor will 
acknowledge, suspense, request 
information, and close out 

Shipments are correctly 
processed, verified and 
properly sorted without 
damage.

Direct Turn Over (DTO) 
material is kept safe until 
turned over to ultimate 
consignee.

All Customs Clearance 
documentation is 
captured, recorded and 
retained.

The Contractor shall not 
handle classified material 
or classified 
documentation.
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inbound REPSHIPs IAW DTR 
4500.9-R, Part II, Para 205.

The contractor will provide 
tracking and tracing services 
utilizing transportation 
automated system upon 
customer request.

The Contractor will sort 
shipments by consignee, 
contact consignees, provide 
temporary storage (incident to 
turnover/delivery), and make 
arrangements for turnover, pick 
up, or delivery to consignees.

The Contractor shall maintain 
accountability of receipts and 
required documentation IAW 
DTR 4500.9-R, DOD 5100.76-
M, and DoD 4140.01M.

Contractor shall collect, obtain 
signatures/stamps, and 
distribute all applicable 
Customs Clearance documents 
used to accomplish import of 
DoD shipments and customs 
clearance processes IAW DTR 
4500.9-R, Part V, ECM 
4504.01, standard local 
instructions and any other Host 
nation applicable customs 
clearance documentation.
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1 General 
Information

The Contractor shall provide all labor, management, supervision, tools, material, and 
equipment required to perform supply services at Naval Support Facility 
Redzikowo, Poland.

1.1 Concept of 
Operations

The Supply Services annex includes all labor, management, supervision, tools, 
materials, supplies, equipment, and transportation required to perform supply 
services. Included are services such as HAZMAT Control and Management 
(HMCM) services, POL management services, and mail services.  The following 
services are not considered supply services and are not included in this annex:

Collection/Disposal of Hazardous Waste and Oil and Hazardous Substance 
cleanups, which are included in annex 1800000 Environmental.
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2 Management and 
Administration

2.1 Definitions and 
Acronyms

Definitions and Acronyms are listed in J-1001000-01.

2.2 Cost Account Code 
(CAC) Reporting

Not Used.

2.3 Personnel The Contractor shall provide personnel with the qualifications, technical 
knowledge, experience and skills required to efficiently provide supply 
services.

2.3.1 Customer Interface 
Personnel

The Contractor’s personnel who regularly engage in customer interface 
shall present a professional appearance and use customer interaction best 
practices.  Personnel shall be cheerful, polite, attentive, accommodating, 
well-groomed, and in clean attire.

2.3.2 Certification and 
Training 

Required certifications, training, and licenses are listed in J-1002000-02.

2.4 Security Clearance 
Requirements

Upon request by the Contracting Officer, the Contractor shall furnish the
information required on the Security Classification Specification, Form 
DD254, to process required clearance.  The Contractor shall complete and 
provide all necessary personnel security forms to Security Management 
prior to being employed and provide other information as required by the 
Defense Security Service Operations Center-Columbus (DSS OCC) and 
Office of Personnel Management Investigations for the purpose of 
initiating personnel clearance requests.

2.5 System Access The Government will provide access to the following systems: Hazardous 
Inventory Control System, Windows (HICSWIN); Hazardous Material 
Information Resource System (HMIRS); and NOPRS (NAVFAC Online 
Pesticide Reporting System).

2.6 Product Quality 
Surveillance Plan

The Contractor shall develop and submit a comprehensive Product Quality 
Surveillance Plan to ensure that fuel is properly handled, remain within 
quality standards, and are ready for issue.  The plan shall include policy 
and procedure regarding sampling, testing at the level applicable to the 
specified fuel laboratory, laboratory equipment, documentation of tests, 
reports and records keeping, and actions to be taken in case of 
unacceptable test results.  The plan shall fully outline Contractor 
responsibilities for quality surveillance requirements in Spec Item 3.  The 
Product Quality Surveillance Plan shall be submitted per Section F.

The Contractor shall establish and maintain a system of product quality 
surveillance records and maintain all such records in a neat, orderly 
manner.  These records shall be kept on file for the duration of the contract 
and be made available to the Government on request.

Samples shall be taken per the API Manual of Petroleum Measurement 
Standards (MPMS), Chapter 8, Section 1, Manual Sampling of Petroleum 
and Petroleum Products, and MIL-STD-3004, Quality Surveillance 
Handbook for Fuel, Lubricants, and Related Products as may be 
supplemented by local instructions.

2.7 Fuel Laboratory 
Equipment

Not Used.
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2.8 Records and Reports Records and reports are listed in Section F of the solicitation.  The 
Contractor shall submit accurate and complete documents within the 
required timeframes.
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3 Requirements The Contractor 
shall provide 
supply services 
to ensure 
customers 
receive proper 
support in a 
timely manner.

The Contractor shall comply with 
applicable DoD, OPNAV, 
BUPERS, and other references, 
instructions, and directives listed 
in J-1002000-03.

Customers receive 
requested supply 
services. 

Supply services are 
provided as specified.

Supply services are 
provided within the 
specified time.

3.1 Personal 
Property 
Support 
Services

The Contractor shall 
provide personal 
property support 
services to ensure 
personal property 
and HHG are 
moved, stored, and 
processed in a safe 
and timely manner.

The Contractor shall perform 
personal property support services 
per DOD 4500.9-R Defense Travel 
Regulation, Part IV, Personal 
Property, NAVSUP P-490, 
Transportation of Personal 
Property, Joint Travel Regulations 
(JTR), Personal Property Country 
Instruction Guide (PPCIG), and all 
applicable Service policies.

Incoming and departing DoD 
eligible personnel assigned to the 
Aegis Ashore Missile Defense 
System serving an unaccompanied 
tour are limited to transport of 600 
pounds in an Unaccompanied 
Baggage shipment from origin.

Historical data for Personal 
Property Support services is not 
available.  However an estimate of 
anticipated workload is provided in 
J-1002000-04.  

Eligible DoD 
personnel are 
counseled on 
applicable 
entitlements and 
personal property 
shipments are 
accurately processed.

All shipment 
movement are in 
compliance with 
Host Nation Laws, 
DoD governing 
regulations and 
service policies.  

3.1.1 Personal 
Property Office 
(PPO) 
Operation

The Contractor shall 
operate the PPO to 
ensure personal 
property moves are 
properly scheduled 
and coordinated with 
Transportation 
Service Providers 
(TSPs) and agents 
for pickup and 
delivery in a timely 
manner.

The Contractor PPPO 
representative shall operate, 
manage, perform, and coordinate 
all inbound and outbound 
household goods functions IAW 
Defense Transportation 
Regulation, Part IV, Personal 
Property, NAVSUP P490, Joint 
Travel Regulation (JTR), Host 
Nation Laws, and other applicable 
regulation and policies in support 
of U.S. Government sponsored 
personnel executing permanent 
change of station moves to and 
from Naval Support Facility 

Customer support for 
scheduling of 
personal property 
shipments is 
provided as specified.
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Redzikowo, Poland.  HHGs 
support will be provided in person, 
onsite to ensure authorized 
personnel receive Face-to-Face 
counseling support as depicted in 
the HHG PPSO process flowchart 
provided in J-1002000-06.

The Contractor household goods 
representative will be a technically 
trained individual with experience 
on the use of DoD household 
goods systems such as Defense 
Personal Property System (DPS) 
and virtual Transportation 
Operational Personal Property 
Standard System (vTOPS).   

NAVSUP FLC Sigonella HQ 
HHGs Product and Service Lead 
will provide policy guidance on 
Navy household goods movement, 
DPS technical issues, and HHGs 
program management as required.

The Contractor shall ensure 
adequate supply of forms,
brochures, and other personal 
property shipment references are 
available to customers, 
electronically or as handouts.

3.1.1.1 Counseling The Contractor shall 
perform counseling 
to ensure customers 
are properly briefed 
on personal property 
shipment options 
and responsibilities 
and ensure all 
information and 
documentation is 
obtained to process 
shipments in a 
timely manner.

The Contractor shall counsel 
customers concerning regulations, 
instructions, and documents 
governing shipment of personal 
property using applicable 
counseling checklists, handouts 
and DOD 4500.9-R, Part IV, 
NAVSUP P-490, and JTR.  

The Contractor shall conduct 
counseling, to include interviewing 
and completion of DD Form 1797, 
Personal Property Counseling 
Checklist, and DD Form 1299, 
Application for Shipment and/or 
Storage of Personal Property, and 
have the customer sign the forms.

Documentation is 
complete and 
accurate; and 
customers are briefed 
as specified.

Data within DPS and 
TOPS is complete 
and accurate.
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The Contractor shall use the 
vTOPS Counseling User Manual 
as a guide for inputting the 
information furnished by the 
customer and from the customer’s 
order into the vTOPS or DPS 
computer system when applicable.

3.1.1.2 Customer 
Service

The Contractor shall 
respond to requests 
from members and 
employees for 
assistance to ensure 
customers receive 
accurate shipment 
status or guidance in 
a timely manner.

The Contractor shall coordinate 
with Transportation Service 
Providers, Agents, JPPSOs and
PPSOs for ITV and tracer actions 
as requested by customers.

The Contractor shall provide 
guidance and applicable forms on 
process for filing loss and damage 
claims based on the method of 
shipping.  The contractor shall 
provide guidance and applicable 
forms on the process for filing 
Inconvenience claims when 
shipments are past their RDD.

Guidance and 
information provided 
to customers is 
accurate.

3.1.1.3 Shipment 
Verification

The Contractor shall 
verify requests to 
ensure personal 
property shipments 
are eligible for 
shipment and are 
processed in a 
timely manner.

The Contractor shall monitor and 
process shipment requests per 
NAVSUP P-490, DTR Part IV and 
applicable service supplemental 
policies.

The Contractor shall identify any 
accessorial service and any 
shipment requests that exceed 
entitlements and notify customer 
of the estimated excess cost.  
Forward all supporting Excess 
Cost documentation to NAVSUP 
FLC Sigonella PPSO for 
adjudication by Navy Household 
Goods Audit Team.

Personal property 
shipment requests are 
verified correct 
within entitlements 
as specified in 
applicable regulation 
and policies.

Personal property 
shipment requests are 
processed within the 
specified time.

3.1.1.4 Storage 
Coordination

The Contractor shall 
process requests to 
ensure customer’s 
storage needs are 
met consistent with 
their entitlement.

The Contractor shall coordinate 
storage management of shipments 
per Chapter 406 of DOD 4500.9-
R, Part IV.

Storage requests are
processed as 
specified in 
applicable regulation 
and policies.

Storage does not 
exceed customer’s 
entitlement.

3.1.1.5 Personal 
Property 
Processing 

Manage the PPPO 
and coordinate all 
shipment 

The Contractor shall liaise with the 
assigned PPSO to ensure timely 
shipment coordination with TSPs 

Prepare Customs 
Documents and 
comply with all 
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Office (PPPO) 
Management

coordination with 
the assigned Back 
Office, Personal 
Property Shipping 
Office (PPSO) 
remote located at 
NAVSUP FLCSI 
Site Sigonella 
PPSO.

and agents and ensure members 
and employees meet pickup and 
delivery dates as scheduled.

PPPO will coordinate and liaise 
with Host Nation Customs officials 
for clearance of Inbound 
household goods shipment.  
Outbound U.S. Customs pre-
clearance inspections will be 
completed on outbound shipment 
and/or coordinate with local U.S 
Customs representative for 
completion.  

Inbound and 
Outbound shipment 
clearance 
coordination of Host 
Nation and U.S. 
Customs.

3.2 Hazardous 
Material 
Control and 
Management 
(HMCM) 
Services

The Contractor shall 
provide HMCM 
services to ensure 
proper receipt, 
storage, and 
issuance of 
HAZMAT to 
customers.

The Contractor shall provide 
HMCM services for the life-cycle 
management of HAZMAT to 
include receipt, storage, issuance 
and record of disposition of used 
HAZMAT for cradle-to-grave 
tracking per OPNAVINST 5090.1, 
Navy Environmental and Natural 
Resources Program Manual, 
OPNAVINST 5100.23, Navy 
Occupational Safety and Health 
Program Manual, and the DoD 
OEBGD; DoD and Navy policies, 
instructions and guidance; and 
relevant host nation laws and 
regulations.

The Contractor shall operate the 
HAZMINCEN and HAZMAT 
warehouse facility between the 
hours of 0730 and 1600 daily, 
Monday through Friday, with on-
call response for emergency 
requirements after operating hours. 

The Contractor shall comply with 
storage and warehousing (includes 
providing appropriate storage 
cabinets, shelving) procedures per 
DOD 4145.19-R, Storage and 
Materials Handling, DODM 
4140.27 Volume 1 and Volume 2,
Shelf-Life Management Manual, 
NAVSUP P-529, Warehouse 
Modernization and Planning 
Guide, NAVSUP P-284, Storage 

HAZMAT is 
processed as 
specified.

Documentation is 
current, accurate and 
complete.

No violation of local, 
Navy or DoD 
Environmental 
Regulations.

No violation of 
applicable European/ 
Polish legislation.
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and Material Handling, the DoD 
OEBGD; DoD and Navy policies, 
instructions and guidance; and 
relevant host nation laws and 
regulations.

The Contractor shall utilize Navy
Enterprise Resource Planning 
(ERP) system to document 
receipts, shelf-life management 
transactions, issues, and scrapping 
transactions for hazardous material 
maintained in HAZMAT stock 
locations. 

The Contractor shall manage HM 
levels for customers identified on 
demand history and the customer 
Authorized Use List (AUL) in 
accordance with OPNAVINST 
4110.2, HMC&M Program.  The 
Contractor shall only manage HM 
listed on the AUL.

The Contractor shall be 
responsible for the movement of
all classes of HAZMAT to 
appropriate staging areas, storage 
areas and use locations.

Historical data for HMCM services
is not available.  However an 
estimate of anticipated workload is 
provided in J-1002000-04.

3.2.1 Receipt The Contractor shall 
receive and process 
HAZMAT to ensure 
inspection, sorting, 
and staging is 
properly completed 
in a safe and timely 
manner.

The Contractor shall receive and 
process HAZMAT per DOD 
4145.19-R, NAVSUP P-723, Navy 
Inventory Integrity Procedures, the 
DoD OEBGD; DoD and Navy 
policies, instructions and guidance; 
and relevant host nation laws and 
regulations.

Upon delivery, the Contractor shall 
receive and inspect the shipment 
and properly store HAZMAT in 
the appropriate locations within the 
warehouse facility.  The 
Contractor shall report all 
HAZMAT with packaging, 

HAZMAT is 
correctly processed 
within four hours 
following receipt.

HAZMAT is verified 
safe for storage and 
properly sorted 
without damage.

Notifications of 
discrepancies are 
made within the 
specified time.
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labeling, or documentation 
discrepancies to the COR within 
one hour of identification.

The Contractor shall collect, pick 
up, transport, and receive 
HAZMAT from accumulation sites 
and storage areas for storage or 
disposition.  Collection of 
HAZMAT shall be made within 24 
hours of request.

HAZMAT pick-ups 
are made within 24 
hours of request.

No violation of Navy 
or DoD 
Environmental
Regulations.

No violation of 
applicable 
International 
Agreements (IAs) or 
European/Polish 
legislation.

3.2.2 Storage The Contractor shall 
provide storage to 
ensure the protection 
and accountability of 
supplies.

The Contractor shall implement 
policies and procedures to 
maintain the inventory accuracy 
and accountability of supplies by 
category defined by NAVSUP P-
723.

The Contractor shall establish and 
maintain proper storage practices, 
management and control of 
HAZMAT per 29 CFR 1910,
Occupational Safety and Health 
Standards, 49 CFR Part 172,
OPNAVINST 5090.1, NAVSUP 
P-722, Consolidated Hazardous 
Material Reutilization and 
Inventory Management Program 
(CHRIMP) Manual, NAVSUP P-
573, Storage and Handling of 
Hazardous Materials, the DoD 
OEBGD; DoD and Navy policies, 
instructions and guidance; and 
relevant host nation laws and 
regulations.

The Contractor shall verify and 
record quantity, quality, security 
codes, sensitivity of supplies, 
NSN, part numbers, substitute
stock numbers as applicable, 
appropriate packaging, expiration 
dates, and shelf life for all supplies 
maintained in storage.

All supplies are 
accounted for as 
specified.

No damage to or loss 
of supplies due to 
Contractor 
negligence.

Containers are 
correctly labeled and 
identified.

No violation of Navy 
or DoD 
Environmental
Regulations.

No violation of 
applicable 
European/Polish 
legislation.
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The Contractor shall provide 
recommendations for changes or 
adjustments to stocking levels 
based on customer AUL's, demand 
history and stocking criteria 
detailed in COMFISCS 5090.1, 
HMC&M Program.
Line item additions shall be 
provided within 24- hours of 
identification.  Recommended 
stock level increases/decreases 
shall be provided monthly.  
Customers will provide a monthly 
locker inventory to the Contractor.  
The Contractor shall try to find 
alternative uses for HM that has 
exceeded its shelf life and is not 
considered hazardous waste, but 
can be used in non-critical 
applications.

3.2.3 Material
Management

The Contractor shall 
manage HAZMAT 
levels of no more 
than 90-day usage 
identified in the NSF 
Redzikowo AUL in 
accordance with the 
OPNAVINST 
4110.2 HMC&M 
Program to ensure 
HAZMAT is 
managed in a safe 
manner

The Contractor shall ensure that 
HAZMAT is safely stored, 
properly labeled and accurately
inventoried.  Exceptions to 
inventory levels may be authorized 
by the Government.

The Contractor shall provide 
recommendations for changes or 
adjustments to stocking levels 
based on customer AUL's, demand 
history and stocking criteria 
detailed in NAVSUPGLSINST 
5090.1, HMC&M Program.
Line item additions shall be 
provided within 24- hours of 
identification.  Recommended 
stock level increases/decreases 
shall be provided monthly.  
Customers will provide a monthly 
locker inventory to the Contractor.  

The Contractor shall try to find 
alternative use for HAZMAT that 
has exceeded its shelf life and is 
not considered hazardous waste, 
but can be used in non-critical 
applications.

HAZMAT is 
processed as 
specified.
Documentation is 
current, accurate and 
complete.
No violation of local, 
Navy, FGS NSF 
Redzikowo, Poland 
or DoD 
Environmental 
Regulations.
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3.2.4 Safety Data 
Sheets (SDS)

The Contractor shall 
maintain all SDSs.

English language SDSs shall be 
maintained in hard copy format in 
the HMC for all products received. 
If a product with a new SDS or a 
familiar product with a new 
manufacturer is issued to a 
customer, the Contractor shall 
provide a hard copy to the 
customer. If host nation or third 
country nationals are present in the 
workplace, the precautionary 
messages and use instructions will 
be in English and in the prevalent 
local language.

When requested, the Contractor 
shall also assist customers in 
obtaining copies of SDSs.

Maintaining SDS Records. New or 
updated SDSs will be submitted 
via Heat Ticket process to Navy 
ERP HEDMO for addition to 
Hazardous Material Information 
Resource System (HMIRS); 
COMFISCSINST 5090.1, 
HMC&M Program and 
COMNAVREGEURAFSWAINST 
5090.1A.

SDSs are available 
for all materials in 
both English and the 
prevalent local 
language, where 
needed.

3.2.5 Labeling The Contractor shall 
label all HAZMAT 
to ensure all material 
meets the OSHA 
Hazard 
Communications 
Standards.

The Contractor shall ensure all 
material is labeled to meet the 
OSHA Hazard Communications 
Standard to include the 
manufacture’s name, address, 
emergency phone number and 
warnings.

The Contractor shall ensure all 
HAZMAT in the inventory is 
labeled with the Commercial and 
Government Entity (CAGE), 
SDS/MSDS, Material Type and 
applicable shelf-life extension 
labels.

The Contractor shall apply an ERP 
bar code tracking label 
immediately upon receipt and to 
each container prior to 
issue.Supplemental labels shall not 

The Contractor shall 
ensure that containers 
are properly labeled 
in accordance with 
reference 29 
CFR1010.120 , 29 
CFR 1910.1200, 
OPNAV 5100.23G 
and DoDM 4140.27 
Volume 1 and 
Volume 2 and 
NAVSUPGLSINST 
5090.1 sections 
5.1.2.2 -5.1.2.2.3.  In 
accordance with 29 
Code ofFederal 
Regulations (CFR) 
1910-1200 and 
OPNAV 5100.23G, 
Chapter 7 HAZMAT
containers shall have 
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cover the manufacture’s health and 
safety warnings or product 
name.The Contractor shall apply 
shelf-life extension labels when 
necessaryContractor shall transport 
and place materials in 
predetermined storage location at 
the HMC or activity work center 
HAZ/Flam Lockers.Contractor 
shall ensure any material obtained 
from other than American sources 
are labeled in English and have a 
matching English language SDS.

warning labels and 
labels shall be in 
English.  Ensure 
proper labeling of 
material by placing a 
completed 
Department of 
Defense (DoD) 
DD2522 or 
replacement 
manufacture label on 
each container.

3.2.6 Locker 
Assessments

The Contractor shall 
conduct 
Consolidated 
HAZMAT 
Reutilization 
Inventory 
Management 
Program (CHRIMP) 
compliance locker 
assessments to 
ensure all customer 
HM lockers meet 
storage 
requirements.

The Contractor shall conduct 
assessments of all customer HM 
storage lockers.

The Contractor shall update the 
locker assessment plan to reflect 
actual dates of completed 
assessments.

The Contractor shall review each 
locker and document HAZMAT 
that, 1) is not properly labeled, 2) 
is in excess of thirty-day 
requirements, 3) is not on the 
customer AUL or 4) is not stored 
with compatible items.

Inspection results will be available 
for review by the IEPD upon 
request.

All lockers are 
assessed semi-
annually to ensure 
compliance.

3.2.7 New Customer 
Initiation

The Contractor shall 
ensure new 
customers of the 
HMC will be 
established in the 
ERP to ensure 
HAZMAT in the 
customer’s custody
is accounted for.

Contractor shall ensure new 
customers of the HMC will be 
established in the ERP using a 
standardized plan of action and 
milestones.

The Contractor shall ensure all 
customers are fully integrated into 
the HMC.
Meetings to establish new 
HMC&M processes for NSF 
Redzikowo will be arranged by the 
functional area representative and 
the COR. The customers and the 
Contractor shall attend these 
meetings to disseminate 
information, resolve process 

Reference 
NAVSUPGLSINST 
5090.1 section 7 & 8.
New customers are 
established in the 
ERP using a 
standardized plan of 
action and milestones 
(POA&M) provided 
in Attachment 1, 
Reference (16).
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problems and establish a POAM 
for new customer initiation.  
Frequency of this meeting shall be 
during the first month of contract 
start and quarterly thereafter.

3.2.8 Issue The Contractor shall 
issue HAZMAT to 
customers to ensure 
requests are properly 
processed in a 
timely manner.

The Contractor shall issue 
HAZMAT per OPNAVINST 
4614.1, Uniform Material 
Movement and Issue Priority 
System (UMMIPS) Standards, 
DoD 4500.9-R, Defense 
Transportation Regulation (DTR) 
Part II, and NAVSUP P-485, and 
applicable European/Polish 
legislation.

The Contractor shall issue 
HAZMAT during HAZMINCEN 
and HAZMAT warehouse facility 
operating hours specified above.

The Contractor shall identify high 
priority shipments and process for 
delivery within 24 hours following 
receipt.  Regular priority 
shipments shall be processed for 
delivery within 48 hours following 
receipt. 

The Contractor shall prepare for 
reissue HAZMAT that has 
potential for re-use or non-critical 
application, e.g., resulting from 
expired shelf life, partial use, or 
defective containers.  The 
Contractor shall limit on-site 
storage of HAZMAT for reissue to 
a maximum of 120 calendar days 
from the last issue.

The Contractor shall not issue 
HAZMAT that is not on the 
customer’s Authorized Use List 
(AUL) or without a properly 
completed/approved Hazardous 
Material Authorization Request 
(HMAR) form.

HAZMAT is
processed for 
delivery within the 
time specified in 
OPNAVINST 
4614.1, UMMIPS 
Standards, DoD 
4500.9-R, DTR, Part 
II, and NAVSUP P-
485.

High priority 
shipments are 
processed for 
delivery within 24 
hours following 
receipt.

Regular priority 
shipments are 
processed for 
delivery within 48 
hours following 
receipt.

No more than five 
validated customer 
complaints per 
month.

No violation of Navy 
or DoD 
Environmental 
Regulations.

No violation of 
Applicable 
European/Polish 
legislation.
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When work center requirements 
are not substantiated by demand 
history, the contractor shall notify 
the Government. 

HMC will accept requirements via 
email, fax, telephone or walk-in.

Routine requests for HAZMAT 
shall be processed and delivered 
within 24-hours from receipt of 
request.

The Contractor shall verify that the 
customer is authorized to order and 
receive HAZMAT.

All customers of the HMC will 
have an established AUL approved 
by Safety, Industrial Hygiene and 
Environmental Departments.  
Material not previously approved 
for use by the requesting unit will 
not be issued until approval is 
obtained. The Contractor shall 
record all customers AUL’s and 
provide AUL electronic copies or 
access to copies to Safety and 
Environmental organizations upon 
request.

3.2.9 Shipping and
Delivery
Documentation

The Contractor shall 
prepare 
documentation to 
ensure shipping and 
delivery status is 
properly recorded.

The Contractor shall prepare
shipment documentation per
NAVSUPINST 4600.70,
Defense Transportation
Regulation (DTR) 4500.9-R,
Part II, Cargo Movement, DTR 
Part V, Department of Defense 
Customs and Border Clearance 
Policies and Procedures, and 
USEUCOM Manual ECM 
4504.01, Transportation 
Management within the 
USEUCOM Area of 
Responsibility., and applicable 
European/Polish legislation.

The Contractor shall prepare 
shipment documentation per 
NAVSUPINST 4600.70, Military 
Traffic Management Regulation, 

Documentation is 
current, accurate and 
complete as 
specified.

No violation of Navy
or DoD 
Environmental
Regulations.

No violation of
applicable
European/Polish 
legislation.
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and applicable European/Poland 
legislation.

The Contractor shall prepare and 
complete all required 
documentation, including customs 
clearance and obtaining customer 
signature after delivery, to verify 
receipt of supplies.

3.3 POL 
Management 
Services

The Contractor shall 
provide POL 
management 
services to ensure 
quality fuel is 
available to safely 
meet fuel service 
needs in a timely 
manner.

The Contractor shall perform POL 
management services in 
compliance with all DoD and DoN 
policies, instructions, and 
guidance, including DoD 4140.25-
M, DoD Management of Bulk 
Petroleum Products, Natural Gas, 
and Coal, OPNAVINST 5090.1, 
the DoD OEBGD; DoD and Navy 
policies, instructions and guidance; 
and relevant host nation laws and 
regulations.

The Government shall order fuel 
through the Defense Logistics 
Agency (DLA) system based upon 
contractor fuel reports.

Historical data for POL 
management services is not 
available.  However an estimate of 
anticipated workload is provided in 
J-1002000-05.

Quality fuel is 
available and 
provided to meet 
specified requests 
within the specified 
time.

All fuel service 
actions are accurately 
processed and 
recorded in WAWF 
within the specified 
time.

No violation of Navy 
or DoD 
Environmental
Regulations.

No violation of 
applicable 
European/Polish 
legislation.

3.3.1 Utility Fuel 
Operations

The Contractor shall 
order fuel from 
direct vendor 
delivery services and 
receive fuel into 
utility service tanks.

The Contractor shall adhere to the 
guidance, policy, and procedures 
regarding the performance of fuel 
storage operations per 
OPNAVINST 5450.348 and 
applicable European/Polish 
legislation.

The SA Fuel Facility storage 
consists of two tanks a 10,000 
gallon/ 38,000 liter   1000 
gallon/3800 liters in capacity and
will be used for vehicle refueling 
only.  A third storage tank used 
specifically for backup generator 

For each fuel service 
request, qualified 
personnel and 
adequate equipment 
meet the demand 
within the specified 
response time.

No fuel spills due to 
Contractor 
negligence or 
misconduct.

No violation of Navy 
or DoD 
Environmental
Regulations.



BOSC, Naval Support Facility Redzikowo, Poland 
(N62742-16-D-3551, TO N3319118F4417)

Annex 10:
Sub-Annex 1002000 – Supply Services

Spec 
Item

Title Performance 
Objective

Related Information Performance 
Standard

operations will be 2000 gallons/ 
7200 liters in capacity. 

The tank for the ACS lay down 
area backup generator TBD 
gallons. 

A fuel truck with a capacity of 
500 gallons (1900 liters) is 
requested in BSVE Annex, 
attachment J-1700000-02.

No violation of 
applicable 
European/Polish 
legislation.

3.3.1.1 Fuel Dispatch The Contractor shall 
operate the fuel 
facility to ensure the 
demand for fuel 
services is met in a 
timely manner.

The Contractor shall dispatch and 
control equipment and personnel 
as needed to satisfy the request 
received.  All requests for fuel 
services shall be recorded, 
monitored, and historical records 
maintained.

The Contractor shall respond to 
requests for services on a first 
come, first serve basis.

The Contractor shall operate the 
fixed fuel facility once per week 
for 30 minutes during construction, 
and three times a week for 30 
minutes during I&CO period.  
Mobile fuel delivery will be made 
five days per week during I&CO 
and may be requested on weekends 
and holidays.  Specific days and 
time of service shall be 
coordinated with the SA Site 
Manager.  The Government 
reserves the right to self-fuel 
vehicles outside established set 
hours.

Includes operation of fixed and 
mobile fuel dispensing equipment.

Fuel is dispensed in a 
safe environmentally 
compliant manner to 
authorized 
vehicles/customers 
only such that no 
delays to operation 
are experienced

Accurate records are 
maintained of fuel 
use.  

3.3.1.2 Fuel Receipt 
and Storage

The Contractor shall 
receive and transfer 
fuel to fuel storage 
systems to ensure 
fuel is available and 
provided in a safe 
and timely manner.

Fuel storage systems include, but 
may not be limited to, the SA fuel 
storage facility and the fuel storage 
tanks required under the IDIQ 
portion 

Fuel storage operations shall be 
such that the necessary operators 
arrive at the storage facility within 

For each fuel service 
request, qualified 
personnel and 
adequate equipment 
meet the demand 
within the specified 
response time.
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20 minutes of receipt of request by 
the dispatch center.

Amount and type of 
quality fuel is 
available to meet 
specified requests.

No fuel spills due to 
Contractor 
negligence or 
misconduct.

3.3.1.3 Product Quality The Contractor shall 
perform fuel
sampling and testing 
to ensure quality 
fuel within storage 
systems.

The Contractor shall adhere to the 
Product Quality Surveillance Plan 
addressed in Spec Item 2.

The Contractor shall sample 
and test fuel delivery trucks 
and fuel storage tanks per 
MIL-STD-3004.  No 
petroleum product shall be 
received or issued until its 
quality and confirmation of 
conformance with 
specifications has been 
determined.

The Fuels Manager will direct 
actions to be taken for off-
specification fuel.

Sampling and testing 
are performed as 
specified.

No off-specification 
fuel is received into 
or issued from fuel 
storage tanks.

The SA Site Manager 
is notified within 15 
minutes of 
determination that 
any fuel is off-
specification.

3.3.1.4 Inventory 
Control

The Contractor shall 
document and track 
fuel inventory to 
ensure data is 
properly entered and 
maintained in a 
timely manner.

The Contractor shall document the 
receipt, transfer, and issue of fuel 
from bulk storage systems to 
maintain accurate inventories of all 
products as outlined by DOD 
4140.25-M, DoN regulations, and 
local instructions.

Receipts of fuel into 
storage are accurately 
documented and 
recorded.

Fuel inventory is 
maintained current 
and verified accurate 
prior to submission 
of daily reports.

3.3.1.5 Fuel 
Accounting

The Contractor shall 
maintain records of 
all fuel service 
actions to ensure 
data is properly 
entered and 
maintained in a 
timely manner.

The Contractor shall perform basic 
fuel accounting and administration 
functions such as collecting and 
reviewing fuel receipt, issue, and 
inventory documents.  The 
Contractor shall maintain accurate 
inventories of all products as 
outlined by DOD 4140.25-M, DoN 
regulations, and local instructions.

All fuel accounting 
and administration 
functions are 
properly provided.

Accurate inventories 
are maintained.
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The Contractor shall maintain and 
update fuel service data tables and 
submit per Section F.  

3.3.2 Ground Fuel 
Operations

The Contractor shall 
provide ground fuel 
operations to ensure 
services are properly 
performed in a safe 
and timely manner.

The Contractor shall adhere to the 
guidance, policy, and procedures 
regarding the performance of 
ground fuel operations per 
applicable European/Polish 
legislation.  

Services are provided 
as scheduled or as 
requested.

No fuel spills due to 
Contractor 
negligence or 
misconduct.

No violation of Navy 
or DoD 
Environmental
Regulations.

No violation of 
applicable 
European/Polish 
legislation.

3.3.2.1 Service Station 
Operations

Refer to Spec Item 3.3.1.1.

3.3.2.2 Ground Fuel 
Delivery

Refer to Spec Item 3.3.1.1.

3.3.3 Preventive 
Maintenance 
(PM)

All PM requirements are consolidated in 1502000 Facility Investment.

3.4 Postal Service The contractor shall 
support execution of 
postal services to 
ensure mail is 
received, processed 
and dispatched for 
U.S. military and 
authorized U.S. 
civilian employees
in a safe and timely 
manner.

The Contractor shall support postal 
operations pursuant to DODI 
4525.08 DoD Official Mail 
Management, DOD 4525.08-M 
Official Mail Procedures Manual, 
OPNAVINST 5218 Navy Official 
Mail Management Instruction, 
DOD 4525.6M DoD Postal 
Manual, OPNAVINST 5112.6E 
Navy Postal Instruction, USAFE 
SPRINT Chart, OPNAV 5119/2. 

Historical data for Postal services
is not available.  However an 
estimate of anticipated workload is 
provided in J-1002000-04.

U.S. military and 
civilian mail is 
processed in 
accordance with all 
DoD and USPS 
references.

3.4.1 Mail Handling The Contractor shall 
physically receive, 
process and dispatch 
U.S. domestic and 
international mail 

The Contractor shall segregate all 
classes of mail and process it by 
category; shall open and close, 
maneuver and maintain mail 
supplies and equipment; shall 

U.S. military and 
civilian mail is 
handled in 
accordance with all 
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for U.S. military and 
authorized U.S. 
civilian employees
in a safe and timely 
manner.

prepare mail for dispatch; shall 
maintain contact with other 
activities and their respective 
handlers as required.

The Contractor shall perform 
duties such as:  prepare truck bill 
manifests; maintain logs, prepare 
reports, compile survey data; 
maintain mail distribution 
schemes; perform quality control 
of incoming and outgoing mail; 
annotate correct and notify 
originators of discrepancies; sort, 
prepare and manifest mail to its 
correct destination; ensure quality 
checks and make quality 
corrections for transit mail; handle, 
endorse, tie, seal, reseal and affix 
labels to letter class, parcel and 
pouch mail and mail bag 
equipment according to mail 
routing and labeling instructions; 
comply with and maintain mail 
routing and standardized pouching 
and routing mail distribution 
schemes; perform and manage 
inventory of all inbound and 
outbound mail including the 
recording, tabulating and 
documenting of weight and piece 
counts; identify and comply with 
standard operating procedures, 
mail security and customs 
requirements; report mail 
irregularities; respond to mail 
movement inquiries; operate 
computer equipment, promptly 
process documents and 
spreadsheets; load, unload, secure 
and balance mail prior to dispatch 
to and from Mail Room storage 
facility; perform duties inside or 
outside areas on one or a variety of 
tasks, which may be characterized 
by strenuous muscular effort for 
extended periods of time. 

The Contractor must have the 
ability to lift parcels and mail 

DoD and USPS 
references.

Scan tracking 
barcodes of all 
incoming mail 
according to Product 
Tracking and 
Reporting (PTR) 
procedures in AMPS.  

Scan tracking 
barcodes of all 
outgoing mail 
received over the 
counter from 
customers as 
accepted.

Upload data for each 
tracking event in 
AMPS PTR daily.

Nest outgoing mail in 
AMPS in preparation 
for dispatch.  

Contractor shall not 
handle registered 
mail; a Registered 
Mail clerk who is a 
US Citizen with 
secret clearance will 
be appointed by the 
government to handle 
registered Mail.  

The contractor must 
check articles mailed 
through Click N’ 
Ship to ensure proper 
amount of postage is 
paid
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sacks up to 70 pounds (USPS 
weight limit), and to assist in the 
daily on-loading and off-loading of 
mail trucks and mail moving 
equipment.  The Contractor may 
be required to perform these duties 
outside of regular working hours 
or during holidays to meet the 
demands of mail processing.

3.4.2 Postal Assist 
Visit

The Contractor shall 
prepare operation 
and process mail for 
observation during 
annual Postal Assist 
Visit. 

The contractor shall prepare 
operation for a Postal Assist Visit 
which includes evaluation of 
Programs Administration, 
Security, Receptacles, 
accountability inspections, and all 
mail processing procedures. 

U.S. military and 
civilian mail is 
handled in 
accordance with all 
DoD and USPS 
references.

3.5 Provision of 
Lumber

The Contractor shall 
provide up to 100 
ea. pieces 4”x4”x8’ 
lumber to be placed 
under the containers 
and other items 
requiring dunnage.

The contractor shall 
supply up to 1,000 
board feet of lumber 
for the construction 
and repair of 
packing crates

This requirement will occur 
throughout the INCO and 
subsequent demobilization period 

Lumber for packing crates shall be 
heat-treated and fumigated IAW 
the International Plant Protection 
Convention and bear the 
appropriate ISPM 15 stamp on 
each board.

Provide the items 
listed as scheduled.
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Item

Title Description

1 General Information The Contractor shall provide all labor, management, supervision, tools, 
materials, and equipment necessary to perform morale, welfare and 
recreation (MWR) program services at Naval Support Facility Redzikowo, 
Poland. 

1.1 Concept of Operations The following services are not included in this Template:
Mechanical, electrical, and structural facility components
maintenance and repair are included in 1502000 Facility Investment
Custodial services are included in1503010 Custodial
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2 Management and 
Administration

2.1 Definitions and 
Acronyms

Definitions and Acronyms are listed in J-1200000-01.

2.2 Personnel The Contractor’s personnel who engage in customer interface shall present 
a professional appearance and use customer interaction best practices.  
Personnel shall be cheerful, polite, attentive, accommodating, well-
groomed, and in clean attire including a staff shirt and nametag.

2.2.1 Certification, Training, 
and Licensing

The Contractor shall provide personnel with the qualifications, technical 
knowledge, experience and skills required to provide the MWR services 
required in this annex.  

2.3 Special Requirements Refer to Annex 2 for Safety requirements.
2.4 References and 

Technical Documents
References and Technical Documents are listed in J-1200000-02.
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3 Requirements
3.1 Recreational 

Sports 
Facilities 
Maintenance

The Contractor shall 
perform maintenance 
to ensure recreational 
facilities and 
equipment are safe, 
clean, available, and 
properly prepared for 
intended use.

The Contractor shall prepare, clean, 
maintain and repair courts and playing 
fields and related equipment per 
Manufacturers’ maintenance and repair 
guidelines and requirements.

The Contractor shall maintain and repair all 
recreational facilities and equipment listed 
in J-1200000-03.  All facilities and 
equipment shall be maintained per 
manufacturers’ manuals and service 
schedules and the guideline provided in J-
1200000-04.

Courts and 
playing fields 
are accessible 
as scheduled.

Courts and 
playing fields 
are cleaned and 
prepared prior 
to scheduled 
events as 
specified.

3.2 Entertainment 
and Special 
Event 
Support 
Services

Upon request by the 
KO, the Contractor 
shall provide 
technical and logistic 
support services to 
ensure entertainment 
and special events are 
supported in a 
complete and timely 
manner.

Technical and logistic support may include, 
but is not limited to, tables, chairs, lighting 
and sound systems, temporary electrical 
power cables, waste dumpsters, and 
portable toilets.

Frequency of service is typically quarterly 
and the type of support required may vary 
on a case by case basis.

Technical and 
logistic support 
meets stated 
requirements.

No 
entertainment 
or special 
event is 
delayed due to 
Contractor’s 
negligence.
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Spec 
Item Title Description

1 General Information The contractor shall provide all labor, management, supervision, tools, 
material, consumable supplies and additional equipment required to 
perform galley services at Naval Support Facility Redzikowo, Poland.

1.1 Concept of Operation During Site Activation, galley service is not required.  
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Anticipated Galley opening date is 19 Feb 2020.  Refer to J-0100000-
04: galley personnel shall be on-site earlier than the opening date.

The Galley area is a space of approx. 8,331SF located within the Multi-
purpose facility.  The Dining Facility is designed to be compliant with 
USGBC's LEED® Building Design and Construction, Version 2009.

Subsistence supplies will be Government-funded.
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2 Management and 
Administration

2.1. Definitions and Acronyms

2.1.1. Appetizing Foods that possess aesthetically pleasing factors such as color, shape, 
texture, aroma and flavor to induce appetite and consumption.

2.1.2. Carry Out Meals Meals prepared for pick-up and delivery to military personnel operating 
in the immediate area (guards, air crews, etc.) who are unable to dine 
during the established dining facility serving hours.  

2.1.3. Class I Supplies Subsistence items, e.g., non-perishable, refrigerated, non-refrigerated, 
water, and combat rations, that are ordered in support of food services 
requirements.

2.1.4. Consumable Supply All non-perishable goods to support the operation of a galley including, 
but not limited to, food preparation supplies, cleaning supplies, office 
supplies and paper/plastic products.  Consumable supplies are 
contractor-provided.

2.1.5. Cycle Menu A series of menus planned to be used consecutively with some 
variations over a fixed period of time, e.g., 21days.

2.1.6. Eligible Patrons Personnel that are entitled to rations-in-kind, or are authorized as 
specified in Part A, Chapter 2 of NAVSUP P-486, Food Service 
Management General Messes.  Eligibility of contractor personnel and 
payment procedures are provided in Annex 0200000 (Management and 
Administration) and P-486.

2.1.7. Debris Discarded trash or rubbish including, but not limited to, paper, cans, 
bottles, and other similar items.

2.1.8. Food Service Attendant Operational functions that include loading and unloading of supplies, 
performing vegetable preparation tasks, serving meals at the food 
serving line, maintaining cleanliness and sanitary condition of the 
facility, operating scullery equipment, washing mess gear, and 
disposing of food waste.

2.1.9. Food Service Management 
(FSM) System

An automated computer system used to perform menu production, 
receipt, inventory, issue, accounting, and other management functions 
associated with the operation of a galley facility.  Local Nationals 
performing accountable functions can input and retrieve data from 
FSM.  CAC or Token is required and an approved SAAR-N is required 
to access FSM3.

2.1.10. FSM Food Service Management software

2.1.11. FSO Food Services Officer

2.1.12. Go For Green A dining facility nutrition education program. A nutritional recognition 
labeling system providing the Sailor with a quick assessment of the 
nutritional value of menu offerings and food products in the dining 
facility. The menu offerings and food items are labeled green (eat 
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often), amber (eat occasionally), and red (eat rarely) based on the 
impact the food can have on a Sailor’s performance.

2.1.13. Hazardous Materials 
(HAZMAT)

Hazardous Material is defined as any material that is capable of posing 
an unreasonable risk to health, safety, or the environment if improperly 
handled, stored, issued, transported, labeled, or disposed because it 
displays a characteristic as referenced in DoD 4715.05-G and 49 CFR 
172 and 173.

2.1.14. Healthy Food Choices Standards from Healthy People 2010 Goals established by the U.S. 
Surgeon General, and Dietary Guidelines for Americans developed by 
the U.S. Department of Agriculture and Health and Human Services.

2.1.15. Main Line Food serving line where the main menu items, e.g., entrees and 
vegetables, are served.

2.1.16. Menu Effectiveness A percentage measure of food items posted on the daily menu being 
consistently available to patrons throughout the entire meal period, e.g., 
100% menu effectiveness indicates food items posted on the menu are 
available from the first patron to the last patron within a particular meal 
period.

2.1.17. Mess Gear All items used in food preparation and serving operations, e.g., ladles, 
spatulas, trays, plates, mixing bowls, wire whip, drinking glasses, 
plates, bowls, spoons, forks, and coffee cups. Mess gear is considered a 
Consumable Supply. 

2.1.18. NAVSUP Naval Supply Systems Command

2.1.19. Nutritious and Acceptable 
Meals 

Meals that meet standards and guidelines as established by NAVSUP P-
486, NAVSUP P-7, The Armed Forces Recipe Service, NAVSUP P-
476, Navy Food Service, NAVSUP P-580, Fat, Cholesterol and 
Calories List for General Messes, The New Professional Chef, and The 
Art and Science of Culinary Preparation.

2.1.20. Preventive Medicine 
Authority (PMA)

A division of the Navy and Marine Corps Public Health Center under 
the command of the Navy Environmental Health Center that provides 
specialized consultation, advice, and recommendations in matters of 
preventive medicine and environmental health to Navy and Marine 
Corps activities.

2.1.21. Prime Vendor A single commercial distributor serving as the major supplier of 
subsistence to various federal customers within a geographical region or 
zone; the vendor supplies available subsistence items under a 
contractual agreement established by the Defense Support Center, 
Philadelphia (DSCP).

2.1.22. Ration-in-kind (RIK) Prepared meals being served to entitled personnel such as regular and 
reserve enlisted personnel and others listed in Part A, Chapter 2 of 
NAVSUP P-486. 

2.1.23. Receipt Supply receiving procedures including preparation, inspection, storage, 
processing receipts, posting records, and fiscal accounting.

2.1.24. Sanitary Free of harmful microorganisms.
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2.1.25. Special Event An event requiring a meal prepared that does NOT include items drawn 
from the scheduled 21 day menu cycle or includes substituted items in 
the picnic menu for that day. 

2.1.26. Speedline Food serving line where fast food items, e.g., burgers, hot dogs, and 
sandwiches, are served.

2.1.27. Subsistence-in-kind (SIK) A program funded by BUPERS via NAVSUP and executed by the 
Navy Exchange Service Command (NEXCOM) to purchases Navy 
subsistence.

2.1.28. Subsistence Prime Vendor 
(SPV)

Commercial vendors under contracts administered by Defense Supply 
Center Philadelphia (DSCP) under Congressional mandate to meet 
subsistence requirements for DoD installations.

2.1.29. Subsistence Supply Perishable goods such as meats, vegetables, and dairy products.  
Subsistence supplies are Government-funded.

2.1.30. STORES Subsistence Total Ordering and Receipt Electronic System

2.2. Personnel The Contractor shall provide personnel with the qualifications, 
technical knowledge, experience and skills required for efficient 
operation of galley services. 

2.2.1. Certification and Training Specific certification and training requirements are addressed as 
follows.

2.2.1.1. Manager and Supervisor 
Training

All Contractor's managers and supervisors of the galley operation must 
complete food service sanitation and safety training requirements per 
TB MED 530/NAVMED P-5010-1/AFMAN 48-147 I Tri Service Food 
Code.

2.2.1.2. Employee Training All Contractor personnel shall complete Food Service Sanitation and 
Safety training requirements per TB MED 530/NAVMED P-5010-
1/AFMAN 48-147 I Tri Service Food Code.

2.2.1.3. Culinary Certification All Contractor chefs must have one of the following certifications: 
Culinary certification issued by the American Culinary Federation, 
Food Associate, Food Manager, and Food Executive by the 
International Food Service Executive Association.

2.2.1.4. FSM Training All Contractor managers shall complete FSM System Operation 
Training provided by the NAVY FOOD MANAGEMENT TEAM 
scheduled with Food Service Officer Via Region N92.

2.2.2. Pre-Employment and 
Annual Medical 
Examination 

All Contractor personnel shall be medically screened for evidence of 
communicable disease prior to initial assignment in galley service and 
shall receive subsequent annual physical examinations as specified by 
TB MED 530/NAVMED P-5010-1/AFMAN 48-147 I Tri Service Food 
Code.  In addition all food service employees shall receive vaccinations 
for Hepatitis A and typhoid prior to initiating work Records of 
employee medical examinations shall be maintained by the Contractor 
and made available for review by the KO upon request.   See 
NAVMED 4061/1 for details.
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2.2.3. Work Uniforms The Contractor shall supply all personnel with uniforms that are 
approved by the KO and FSO, and shall include nameplates with job 
titles. Uniforms include, but are not limited to, uniforms for managers, 
cooks, and staff, and cold weather gear for bulk storeroom custodian 
(freezer use).  All Contractor personnel shall present a professional 
appearance by wearing clean uniforms while on duty.  

2.2.4. Cleanliness and Hygienic 
Standards

All Contractor personnel shall comply with personal cleanliness and 
hygienic practices as per TB MED 530/NAVMED P-5010-1/AFMAN 
48-147 I Tri Service Food Code.

2.2.5. U.S. Citizenship The Galley Manager shall be a U.S. citizen as per Annex 2 spec item 
2.8.3.2.

2.3. Safety Requirements The Contractor shall comply with safety requirements as specified in 
Appendix P of NAVSUP P-486 and OPNAVINST 5100.23, Navy 
Occupational Safety and Health (NAVOSH) Program Manual.

2.4. Records and Reports Records and reports are listed in Section F of the solicitation.  The 
Contractor shall submit accurate and complete documents within the 
required timeframes.  All reports shall be made available in FSM and 
submitted electronically as specified.  All NAVSUP and DoD food 
service forms to be completed by the Contractor to meet reporting 
requirements specified herein are provided in Appendix C of NAVSUP 
P-486.  Prior to submission, the FSO will review and audit the end of 
month reports.

2.5. Galley Access Refer to Annex 2 spec items 2.5 and 2.5.1.

2.6. Contractor Working Hours Work under this annex shall be performed consistent with Section J, 
attachment J-1300000-02 (Specified Meal Periods).  Contractor 
working hours are not limited to government regular working hours.  
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Performance 
Standard

3 Requirements The Contractor shall 
provide galley services to 
ensure nutritious and 
acceptable meals are 
available to all eligible 
patrons during specified 
meal periods in a clean and 
sanitary environment.

The Contractor shall comply with 
applicable NAVSUP, NAVMED, 
DoD and other references, 
instructions, and directives listed 
in J-1300000-01.

The Contractor shall plan for 
an estimated 14,000 meals 
per month (surge capacity of 
16,000 meals) serving 3 
meals a day and a midnight 
meal (4 meals total) seven 
days a week. Daily meal 
serving times for the dining 
facility are listed in J-
1300000-02. The maximum 
allowable seating capacity 
for the galley is 125 patrons.

Galley services will be a key factor 
on the morale and well-being of all 
personnel.  The importance of 
quality, taste, and proper 
presentation of meals cannot be 
overemphasized. 

The frequency and length of dining 
periods may be adjusted as 
mutually agreed by the base 
leadership and the Contractor. 

The Contractor shall provide 
Customer Survey Forms, provided 
in J-1300000-03, for patrons to 
complete, and shall prepare a 
Customer Survey Monthly 
Summary, provided in J-1300000-
04, and submit within five days 
following the end of each month.

The Contractor shall take 
corrective actions on noted 
violations within specified time 
limits as indicated on the 
Preventive Medicine (PMA) 

Sufficient servings 
of nutritious and 
acceptable meals are 
provided within 
specified meal 
periods.

Galley operations 
comply with 
specified procedural, 
health, and sanitation 
standards.

Not more than 3% of 
all customer 
comment cards are 
found to have valid 
complaints.

All meals will be 
readily available at 
the prescribed time 
and customers will 
be allowed to eat or 
take out reasonable 
portions.

Feeding periods will 
capture the highest 
peak of personnel 
and allow for late 
night personnel to 
receive a quality 
meal.

Customer comments 
will be utilized to 
assist the FSO/FSM 
in correcting 
deficiencies or noted 
suggestions.

The Contractor shall 
take corrective 
actions and provide 
an action plan to the 
FSO.
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Performance 
Standard

inspection report not to exceed 10 
calendar days for critical items or 
60 days for noncritical items. 

The Contractor shall utilize FSM 
to order subsistence supplies, 
manage the galley operation, and 
submit applicable food service 
forms at the end of each workday.  
All FSM generated requisitions 
processed will be approved by the 
FSO on the FSM, to include all 
daily NAVSUP 1282 activity.

All galley service areas, to include 
ration receipt and storage areas, 
kitchen, serving line, dining areas 
and equipment cleaning areas shall 
be kept vector free.

All paperwork will 
be kept as historical 
data for one year. 

3.1. Meal Planning Region Program Director 
(RPD) will provide cycle 
menu.  The Contractor 
shall provide meal 
planning services will 
ensure cycle menu 
planning is strictly 
followed.  The Contractor 
will ensure acceptable and 
sufficient supplies are 
available for the execution 
of daily meal preparation 
and serving processes.

The Contractor shall perform 
meal planning per SIK 
budgeting guidance 
including Prime Vendor 
Allowances that are 
published in the NAVSUP 
7330 General Mess 
Quarterly Notice.

The Contractor shall develop 
a contingency plan to 
provide meals of equal 
quality in the event meal 
demand exceeds the amount 
of food prepared based on 
estimated meal demand data 
due to surges in installation 
population, evacuation 
operations, etc.  The 
Contractor shall submit the 
contingency plan per Section 
F approved by the FSO. 

Cycle menu meets 
nutritious and 
acceptable meal 
standards and menu 
items are appetizing.

Daily meal 
preparation and
serving processes are 
executed without 
supply issues due to 
Contractor 
negligence.
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The Government will 
provide the Contractor with a 
summary report reflecting 
the previous month’s daily 
base population headcount 
(including military 
personnel, other contractor 
personnel, visiting crews, 
embassy personnel, special 
guests, and surge personnel) 
and a 30-day base population 
forecast on a monthly basis.

The Contractor shall update 
historical meal demand data.  
Each monthly meal 
headcount summary shall be 
maintained and stored for 25 
months.

3.1.1. Cycle Menu 
Planning

The Contractor shall 
perform cycle menu 
planning to ensure a 
variety of appetizing meals 
are offered, healthy food 
choices are promoted, and 
nutritional standards are 
met.

The Contractor shall perform RPD 
provided 21-day cycle menu 
planning per Part A, Chapter 3 of 
NAVSUP P-486.

The Contractor shall follow the 
RPD approved   21-day cycle 
menu per Section F.

In the event that unforeseen 
circumstances that prevent the 
execution of the cycle menu, e.g., 
due to availability of subsistence 
items, the Contractor shall submit 
a menu change approval request 
with justification per Section F. 

The installation CO or designated 
representative can make changes 
to the menu cycle fourteen 
calendar days prior to the day of 
menu change.

Cycle menu planning 
is performed as
specified.

Not more than 3% of 
all customer 
comment cards are 
found to have valid 
complaints.
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3.1.2. Logistic 
Management

The Contractor shall 
perform logistic 
management to ensure 
daily meal preparation and 
serving processes are 
uninterrupted.

Logistic management services 
include, but are not limited to, 
requisition, receipt, and issue of 
both subsistence and consumable 
supplies.

The Contractor shall comply with 
logistic management standards as 
specified in Chapters 4 and 5 of 
NAVSUP P-486, and shall utilize 
FSM to order, track and report 
both subsistence and consumable 
supplies.

The Contractor shall be 
responsible for monthly 
monitoring of the over/under issue 
levels IAW the P-486 requirement 
and shall be held financially 
accountable for reimbursement to 
the Government for overage cost 
issues at the end of the fiscal year. 
Contractor reimbursement shall be 
made payable to the United States 
Department of Treasury.

The Contractor shall conduct the 
Menu Review Board/ Menu 
Planning Board meetings with the 
FSO once per month. The 
Contractor shall prepare minutes 
that discuss each item considered 
by the Board with findings and 
recommendations determined by 
the board. Menu Review Boards 
will be submitted to the RPD via 
the FSO upon completion.  
Minutes shall be submitted per 
Section F.

Supplies are 
sufficient to meet 
daily meal 
preparation and 
serving 
requirements.

Requisition, receipt, 
and issue procedures 
comply with 
specified standards.
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3.1.3 Consumable 
Supplies 

The Contractor shall 
manage consumable 
supplies to ensure 
sufficient supplies are 
available to support meal 
preparation and serving 
processes.

The contractor shall order 
consumable supplies from 
approved source or the Prime 
Vendor.  Consumable supplies are 
contractor-provided.

The Contractor shall store and 
issue consumable supplies that are 
considered HAZMAT with storage 
and issue procedures specified per 
TB MED 530/NAVMED P-5010-
1/AFMAN 48-147 I Tri Service 
Food Code.

The Contractor shall submit all 
consumable supply invoices per 
Section F.

Consumable requirements to be 
provided by Contractor are 
provided in J-1300000-05.

No occurrence of 
interruption to the 
daily meal 
preparation and 
serving processes 
due to consumable 
supply logistic 
issues.

3.1.4 Subsistence The Contractor shall 
manage subsistence (food 
and beverages) to ensure 
sufficient quality supplies 
for safe consumption are 
available to execute cycle 
menu.

The Contractor shall order 
subsistence (food and beverages) 
from approved sources or the 
Prime Vendor as per NAVSUP P-
486, via the Food Service Module.

The Contractor shall maintain 30 
days of sustainment to mitigate 
operational and environmental 
conditions that may impact 
deliveries.  Items such as Fresh 
Fruits and Vegetables will be 
managed to extent possible based 
on conditions and will be unable to 
maintain 30 days due to spoilage 
and storage.

The Contractor shall store and 
issue subsistence supplies per 
procedures specified per TB MED 
530/NAVMED P-5010-1/AFMAN 
48-147 I Tri Service Food Code.

Subsistence supplies will be 
Government – funded.

No occurrence of 
interruption to cycle 
menu execution due 
to subsistence supply 
logistic issues.

No occurrence of 
spoilage or 
contamination issues 
due to Contractor’s 
negligence.
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3.2. Meal 
Preparation

The Contractor shall 
provide meal preparation 
services to ensure 
acceptable and sufficient 
meals are available.

The Contractor shall comply with 
meal preparation procedures as 
specified in Part B, Chapter 3 of 
NAVSUP P-486, NAVSUP P-476,
NAVSUP P-7, and per TB MED 
530/NAVMED P-5010-1/AFMAN 
48-147 I Tri Service Food Code.

The Contractor shall prepare 
meals in number of servings 
that meet the estimated 
number of patrons daily.  
The Contractor shall conduct 
contingency planning in the 
event meal demand exceeds 
historical data. 

The Contractor shall 
complete and submit 
NAVSUP Form 1090 Food 
Preparation Worksheet for 
each meal prepared per Part 
B, Chapter 3 of P-486, and 
submit to NAVSUP utilizing 
FSM at the end of each 
workday.

Meal preparation 
processes comply 
with specified 
standards and 
approved cycle menu 
and recipes are 
followed.

Meals are available 
within specified 
meal periods and 
number of portions 
prepared meets meal 
demand.

No more than six 
variances to 
specified preparation 
standards per 
monthly inspection.

3.2.1. Main Line 
Preparation

The Contractor shall 
prepare main line entrees 
to ensure cycle menu and 
recipes are followed and 
meal demand is met.

The Contractor shall prepare 
main line food items per 
cycle menu and recipes 
specified in NAVSUP P-7 as 
part of an integrated meal 
preparation effort to meet 
meal demand within 
specified meal periods.

Main line food items 
are prepared per 
cycle menu and 
recipes.

Main line entrees are 
available to meet 
meal demand within 
specified meal 
periods.

Not more than 3% of 
all customer 
comment cards are 
found to have valid 
complaints.
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3.2.2. Vegetable 
Preparation

The Contractor shall 
prepare vegetables to 
ensure cycle menu and 
recipes are followed and 
meal demand is met.

The Contractor shall prepare 
vegetables, including salads, 
per cycle menu and recipes 
specified in NAVSUP P-7 as 
part of an integrated meal 
preparation effort to meet 
meal demand within 
specified meal periods.

Vegetables are 
prepared per cycle 
menu and recipes.

Vegetables are 
available to meet 
meal demand within 
specified meal 
periods.

Not more than 3% of 
all customer 
comment cards are 
found to have valid 
complaints.

3.2.3. Baked Goods 
Preparation

The Contractor shall 
prepare baked goods to 
ensure cycle menu and 
recipes are followed and 
meal demand is met.

The Contractor shall prepare 
baked goods per cycle menu 
and recipes specified in 
NAVSUP P-7 as part of an 
integrated meal preparation 
effort to meet meal demand 
within specified meal 
periods.

Baked goods are 
prepared per cycle 
menu and recipes.

Baked goods are 
available to meet 
meal demand during 
specified dining 
hours.

Not more than 3% of 
all customer 
comment cards are 
found to have valid 
complaints.

3.3. Meal Services The Contractor shall 
provide meal services to 
ensure patrons of the 
dining facility are served in 
a courteous and timely 
manner.

The Contractor shall make 
all preparation to conduct 
meal services prior to 
specified meal periods 
including, but not limited to,
displaying food items at 
serving lines, ensuring 
availability of dining ware 
including take-out and 
utensils. 

Contactor shall track accurate head 
count at the dining facility.  The 
Contractor shall encourage patrons 
to wear proper attire and wash 

Average wait time 
for patrons does not 
exceed specified 
time.

Not more than 3% of 
all customer 
comment cards are 
found to have valid 
complaints.
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hands prior to entering the dining 
facility. 

Average wait time for 
patrons to reach serving lines 
after entering the dining 
facilities shall be no more 
than three minutes.

Sign-in sheets for military, 
contractors and all other personnel 
shall be maintained by the 
Contractor for each meal and 
submitted in a weekly summary 
report, and audited by the 
contractor and the FSO (see 
NAVSUP Form 1291 Meal 
Signature Record and NAVSUP 
Form1292 Recapitulation of Meal 
Record).

3.3.1. Cashier The Contractor shall 
perform cashier services 
Galley to ensure eligible 
patrons are processed in an 
accurate and timely 
manner.

The Contractor shall process 
Ration-in-kind (RIK) eligible 
patrons by performing meal 
pass verification and 
obtaining signatures on 
NAVSUP From 1291 Meal 
Signature Record and 
NAVSUP Form 1292 
Recapitulation of Meal 
Record for each meal period.

Eligibility of contractor 
personnel and payment 
procedures are provided in 
Annex 0200000 
Management and 
Administration.

The Contractor shall process 
paying patrons by verifying 
eligibility and collecting per 
established meal rates 

No unauthorized 
personnel allowed in 
the dining facility 
due to Contractor 
negligence.

Collected payment 
reconciles with 
number of paying 
patrons for each 
meal period.

All NAVSUP forms 
are accurate and 
submitted within the 
specified time.

No more than two 
validated customer 
complaints per 
month.
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published in the General 
Mess Quarterly Notice 7330, 
obtaining signatures, and 
completing DoD Form 1544 
Cash Meal Payment Book 
for each meal period per part 
A, Chapter 1 of NAVSUP P-
486.

RPD will establish Galley 
Merchant Account and 
(POS) credit card systems to 
support cashless operations.

The Government will 
provide meal passes, 
identification cards, or other 
equivalent mechanism or 
system to facilitate the 
Contractor’s ability to verify 
authorized patrons.

The Contractor shall 
complete and submit all 
NAVSUP and DoD food 
service forms specified 
above for each meal period 
utilizing FSM at the end of 
each workday.

The Contractor shall 
complete and submit 
NAVSUP Form 1359 
General Mess Summary 
Document utilizing FSM per 
Section F.

3.3.2. Serving Lines The Contractor shall set-
up, monitor, and replenish 
the serving lines to ensure 
availability of food items, 

The Contractor shall provide 
meal service at serving lines 
and stations including main 
line, speed line, salad bar, 

Serving line set-up 
properly completed 
prior to each 
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dining ware, and utensils 
to patrons in a proper and 
timely manner.

fruit bar, bread bar, and soup 
bar, beverage dispensers and 
cabinets, ice cream freezers, 
and dessert cabinets.

The Contractor shall maintain 
temperatures of hot and cold food 
and beverages for patron 
consumption per TB MED 
530/NAVMED P-5010-1/AFMAN 
48-147 I Tri Service Food Code, 
Part C of NAVSUP P-486, and 
NAVSUP P-7.

The Contractor shall ensure 
the availability of clean and 
dry serving trays, dining 
ware and utensils during 
meal periods including 
bowls, plates, dishes, 
glasses, cups, flatware, 
knives, spoons, and forks. 

specified meal 
period.

Beverages, ice, 
dining ware, utensils 
and serving trays are 
continuously 
available during 
meal periods.

Not more than 3% of 
all customer 
comment cards are 
found to have valid 
complaints.

3.3.3. Food Service 
Attendance

The Contractor shall 
perform food service 
attendance to ensure the 
dining areas are prepared 
for patron use in a proper 
and timely manner.

The Contractor shall ensure food 
service equipment, tables, chairs, 
and condiment containers are 
clean, in good working condition, 
and are arranged neatly and to 
facilitate ease of patron use, 
access, and egress.

The Contractor shall provide 
continuous food service attendants 
to serve food portions and 
maintain cleanliness in the dining 
facilities. 

Salad bar, fruit bar, bread bar, 
beverage bar and cabinet dessert 
bar are customer self-service and 
do not require continuous manning 
but do require periodic monitoring, 
replenishment and cleaning.

The Contractor shall ensure all 
containers including napkin 

Dining area set-up 
properly completed
prior to each 
specified meal 
period.

All containers are 
clean with sufficient 
supplies 
continuously 
available.

Not more than 3% of 
all customer 
comment cards are 
found to have valid 
complaints.
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dispensers, salt and pepper 
shakers, ketchup, hot sauce, and 
other condiment holders are clean, 
operable, adequately stocked and 
pre-refrigerated as required.

3.3.4. Busing The Contractor shall 
perform busing services to 
ensure a neat appearance 
of the dining area is 
maintained and vacated 
dining spaces are properly 
cleaned in a timely 
manner.

The Contractor shall comply 
with per TB MED 
530/NAVMED P-5010-
1/AFMAN 48-147 I Tri 
Service Food Code.

The Contractor shall monitor 
the dining area and 
expeditiously clean and 
restore vacated dining spaces 
to a condition that is inviting 
to new patrons.  All 
condiments shall be returned 
to their respective holders, 
and tables and chairs shall be 
wiped as necessary to 
remove all food particles, 
stains, and debris.

The Contractor’s busing 
efforts shall have minimal 
impact on surrounding 
patrons, and the appearance 
and environment that is 
conducive to dining shall be 
maintained during meal 
periods.

Busing procedures 
comply with 
specified sanitation 
standards.

Neat appearance of 
the dining area is 
continuously 
maintained during 
meal periods.

Dining spaces are 
cleaned and ready to 
be occupied by new 
patrons within two 
minutes of being 
vacated.

Not more than 3% of 
all customer 
comment cards are 
found to have valid 
complaints.

3.3.5. Special Event 
Services 

The Contractor shall 
perform special event 
services to ensure 
requested services are 
provided in a 
complete and timely 
manner.

Special events include monthly 
ethnic meal celebrations and 
organizational picnics as approved 
by the FSO.  Contractor shall 
provide prepared food and related 
consumable for customer pick-up. 

Customer requests for special 
events shall be made at least five 
days prior to the scheduled event. 

Special event 
services are 
complete and 
provided within 
requested times.
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The approximate number of 
attendees will be provided at that 
time. 

As part of special event services, 
galley staff shall also be 
responsible for the stowage, 
cleaning, training and final 
preparation for equipment and
consumable items before grand 
opening of galley.

3.3.6. Packaged 
Meal 
Preparation

The Contractor shall 
prepare packaged 
meals to ensure carry-
out and delivery 
orders are available 
and received during 
appropriate meal times 
as requested.

The Contractor shall prepare and 
package meals for carry-out and 
delivery to personnel unable to 
dine at the galley during 
established meal times.  Individual 
meal content orders will be 
provided to the Contractor before 
or during the meal times that the 
orders are to be consumed.  Carry 
out orders shall be based on the 
daily meal menu.

The Contractor shall provide 
carry-out meals per NAVSUP P-
486.

The Contractor shall accommodate 
packaged meal requests approved 
by the FSO or on-duty galley 
manager when requested 24 hours 
in advance and based on a two-
hour cancellation period.  Meals 
shall be available for pick-up 
within five minutes of the 
requested time.  Short-notice 
requests will be accommodated on 
a not-to-interfere with normal 
galley operations basis unless 
approved by the FSO.

The Contractor shall package and 
label carryout meals in appropriate 
containers in such manner to 
accommodate convenient pick-up 
and delivery to field personnel.

Meals are packaged 
as ordered and 
available during 
requested time. 

All carry-out meals 
are packaged as 
specified.

Not more than 3% of 
all customer
comment cards are 
found to have valid 
complaints.
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3.4. Scullery 
Operations

The Contractor shall 
provide scullery operations 
to ensure mess gear is 
clean and sanitary and 
dining ware, utensils, and 
pots and pans are available 
to meet demand.

The Contractor’s scullery 
operations for machine ware 
washing and manual ware washing 
shall comply with sanitation 
standards specified per TB MED 
530/NAVMED P-5010-1/AFMAN 
48-147 I Tri Service Food Code.

The Contractor shall properly store 
cleaned mess gear in designated 
racks, dispensers, holders, and 
storage areas.  Unserviceable items 
shall be removed from service.

Mess gear is cleaned, 
sanitized, and stored 
per specified 
procedures and 
standards.

Clean and sanitary 
dining ware, utensils, 
and pots and pans 
are continuously 
available during 
meal periods.

Not more than 3% of 
all customer 
comment cards are 
found to have valid 
complaints.

3.4.1. Machine 
Washing

The Contractor shall 
perform machine washing 
to ensure sanitary and 
safety requirements are 
met and clean and 
sanitized dining ware and 
utensils are available.

The Contractor shall 
machine wash and sanitize 
cookware and utensils per 
Section 6, Appendix K of
NAVSUP P-486 and per TB 
MED 530/NAVMED P-
5010-1/AFMAN 48-147 I 
Tri Service Food Code.

All scullery washing 
machines and equipment 
shall be operated per 
manufacturer's 
recommended procedures 
and safety precautions.

The Contractor shall monitor 
and record operating 
temperatures of all washing 
cycles and provide records to 
the FSO upon request.

Cookware, utensils, 
and pots and pans 
are cleaned, sanitary, 
and stored after each 
use as specified.

Equipment is 
operated as specified 
and monitoring log 
of operating 
temperatures is 
accurate and current.

No shortage of 
dining ware and 
utensils during meal 
periods.

3.4.2. Mess Gear 
Inventory

The Contractor shall 
inventory mess gear to 
ensure appropriate supply 
is available to meet food 

The Contractor shall comply 
with Section 5-10, Appendix 
K of NAVSUP P-486

Mess gear 
availability is 
maintained to meet 
food preparation and 
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preparation and meal 
serving demands. The Contractor shall 

complete a mess gear 
inventory record, provided in 
J-1300000-06, each time an 
inventory is conducted and 
provide to the KO and FSO 
upon request.

The Contractor shall inspect 
all items and remove 
damaged items, e.g., 
cracked, chipped, or badly 
deformed, from service.   
The Contractor is 
responsible for replacing all 
damaged items. 

The Contractor shall conduct 
a complete a mess gear 
inventory for items provided 
in the galley and record 
results monthly.

The Contractor shall submit 
replacement requests with a 
list of damaged items to the 
KO via the FSO after each 
inventory, and purchase 
replacement items from 
approved vendors as 
consumable supply when 
request is approved by the 
KO.

meal serving 
demands.

Damaged items are 
removed from 
service.

3.5. Housekeeping 
and Sanitation 
Services

The Contractor shall 
provide housekeeping 
and sanitation services 
to ensure the dining 
facilities are 
maintained in a clean, 

The Contractor shall develop 
and submit to the KO within 
30 days following contract 
award a schedule for 
housekeeping and sanitation 
services with corresponding 

Dining facilities are 
clean, sanitary, and 
sightly consistent 
with the specified 
housekeeping 
standards.
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sanitary, and sightly 
condition.

frequencies that complies 
with Part H, Chapter 3 and 
Appendix K of NAVSUP P-
486, and per TB MED 
530/NAVMED P-5010-
1/AFMAN 48-147 I Tri 
Service Food Code.

The Contractor shall clean 
and sanitize dining facility 
floors, walls, tables, benches, 
and outside areas per 
NAVSUP 486.

The Contractor shall remove 
refuse from vestibules and 
trash receptacles during and 
after all meals and deposit it 
in dumpsters located outside 
the dining facilities.

The Contractor shall ensure 
any hand washing stations at 
the entrance are clean and 
stocked with soap and paper 
towels.

The Contractor shall 
rearrange furniture, 
partitions, decorations on an 
infrequent basis to improve 
décor or for other reasons as 
established by the 
Government.

The Contractor shall hang 
and affix holiday and special 
meal decorations provided 
by the Government prior to 
holidays including, but not 

Food service 
equipment is cleaned 
and sanitized as 
specified.

Cleanliness and 
sanitary condition of 
food equipment is 
maintained during 
the meal preparation 
and serving process.

Not more than 3% of 
all customer 
comment cards are 
found to have valid 
complaints.
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limited to, New Year’s Day, 
President’s Day, St. Patrick’s 
Day, Easter, 4th of July, 
Thanksgiving and Christmas, 
and remove and return the 
decorations to the 
government upon passing of 
the holiday.  

3.6. Galley 
Equipment

The Contractor shall 
assemble and perform PM 
on galley equipment/ 
furnishings to ensure 
proper operation, to 
minimize breakdowns, and 
to maximize useful life.

The Galley equipment inventory is 
provided in J-1300000-07. 

The Contractor’s PM program 
shall be developed based on 
manufacturers’ recommended 
procedures, OEM standards, and 
UFC 3-190-07N, Operation and 
Maintenance: Food Service 
Equipment.

Maintenance shall not 
disrupt galley operations and 
must be coordinated with the 
galley manager.

PM is accomplished 
per Contractor's 
program and work 
schedule.

When a problem or a 
need for repair is 
identified, the 
Contractor shall 
respond within one 
hour and complete 
the repair within two 
days.

Systems and 
equipment are 
maintained and 
repaired to sustain a 
fully functional and 
operable condition in 
accordance with 
OEM specifications.

When repair is 
complete the system, 
or equipment does 
not present any 
hazard or danger to 
personnel.
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1 General 
Information

The Contractor shall provide all labor, management, supervision, tools, material, 
and equipment required to perform unaccompanied housing services at Naval 
Support Facility Redzikowo, Poland.

1.1 Concept of 
Operations

Upon contract start date and until the demobilization of the Site Activation 
facilities, the Contractor shall provide UH services for 25 ea. Containerized 
Housing Units (CHU’s).  In addition to the 25 CHU’s, 1 unit is provided as 
office/store room.

Upon BOD of the permanent Housing facility, the Contractor shall start full UH 
services for a maximum of 204 personnel in 51 rooms consisting of single, 
double and quadruple occupancy room types. The Housing area is a space of 
approx. 23,379SF located within the Multi-purpose facility. 

The following services are not included in this Template:
· Temporary laundry services during Site Activation are addressed in Annex 
1502000, Facility Investment.
· Custodial Services are provided in Annex 1503030, Custodial Services.
· Equipment Maintenance and Repairs to the facilities (building structures) and 
service request response are included in 1502000 Facilities Investment.
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2 Management and 
Administration

2.1. Definition and 
Acronyms

2.1.1. Abandoned 
Property

Deserted, discarded, or vacated goods, possessions, belongings or personal 
items.

2.1.2. eMH Enterprise Military Housing (eMH).  eMH requires a workstation with 
broadband connectivity (wired or Wi-Fi), an internet browser (such as IE 9 or 
higher) configured with DoD root and intermediate certificates and a CAC 
reader for PKI certifications.

2.1.3. Equipment Accessories, attachments, machinery or devices provided to support operations 
or habitability of a facility.

2.1.4. FF&E Furnishings, Appliances and Equipment

2.1.5. Fully Functional Quarters are considered Fully Functional when all facilities, furnishings, 
appliances, equipment, utility service outlets and fixtures operate as intended.

2.1.6. UH Unaccompanied Housing

2.2. Inventory 
Management

The Contractor shall certify inventories using the eMH.  Unaccompanied 
Housing inventories include keys, furnishings, equipment, and appliances.  The 
Contractor shall maintain occupancy and inventory data in using the eMH 
system and update the occupancy and inventory on a daily basis and provide 
quarterly occupancy and inventory reports to the Regional Housing Office 
within five working days following the end of the quarter or as specified herein. 
Semi-annually (fiscal year mid-year and fiscal year end of year) the contract 
shall take part in and support the eMH utilization reporting process.   

2.3. Records and 
Reports 

Records and reports are listed in Section F.  The Contractor shall submit 
accurate and complete documents within the required timeframes.  
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3 Requirements The Contractor shall 
provide operations 
management, 
maintenance and 
laundry services to 
ensure quality 
services and 
habitable UH 
quarters are 
available for 
personnel.

UH services are required to 
support a maximum of 204 
personnel.

UH and Laundry are 
managed, operated, 
fully functional, and 
available for use.

3.1 Operations 
Management

The Contractor shall 
provide UH services 
ensuring prompt, 
courteous and 
professional 
services.

Services are 
provided in a timely 
manner.

3.1.1 Check-in & Check-out 
Services

The Contractor shall 
provide timely and 
accurate check-in 
and checkout 
services for 
permanent 
personnel.

CHU Office management is 
addressed in spec item 3.1.10.

The Contractor shall provide a 
manned front desk 24 working 
hours/seven days per week, 
check-in and check-out 
services and adjust staffing to 
accommodate special events, 
e.g., normal rotation and troop 
movements. During working 
hours the Contractor shall 
respond within 5 minutes.

The Contractor shall maintain 
records of berthing 
assignments, check-in and 
check-out for Government 
review using the eMH system. 
Obtaining and maintaining 
access to eMH is required to 
perform this function.

The Contractor shall issue 
government provided, new 
linens, pillow and blankets to 
occupants at the UH Office 
upon check-in or provide these 

The Contractor shall 
greet and provide 
customer service 
promptly and there 
shall be no more than 
three validated 
customer complaints 
per month. 

The contractor shall 
maintain daily 
occupancy data in 
eMH for government 
review.
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items in each new occupants 
room.

The contractor shall perform 
check-in & check-out services 
in accordance with 
government provided 
processes, procedures and 
requirements.

3.1.2 Linen Services The Contractor shall 
clean government 
provided linens, and 
bedding for all 
permanent party 
residents (CHU 
residents are not 
considered 
permanent party).

Linen services for CHUs 
are addressed in spec 
item 3.1.10.

All linens for permanent party 
housing facility will be 
furnished by the Government. 
When required, the Contractor 
shall notify the government to 
replenish the linen inventory.

Linens shall be replaced with 
new linens when no longer 
serviceable due to normal 
wear and tear with the 
exception of damaged linens 
which shall be replaced 
immediately upon discovery. 
The Contractor shall discard 
the unusable linen and submit 
a monthly inventory of 
discarded linens.

The Contractor shall be 
available to clean sheets, 
pillowcases, and blankets for 
linen exchange.

It is estimated that there will 
be an average of –408 linen 
exchanges per month.

The Contractor shall not use 
the self-service washers and 
dryers located in the housing 
facility. Housing facility has a 

Linens are clean and 
not worn, torn, 
ripped, tattered, 
stained, soiled, 
discolored, 
threadbare, frayed or 
have holes. Linens 
are available for 
exchange upon 
request.

No more than three 
validated customer 
complaints per 
month.

The contractor shall
provide a monthly 
inventory of 
discarded linens to 
the government so 
the government can 
replenish the 
inventory as 
required.
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designated laundry facility for 
the Contractor’s use.

3.1.3 Keys and
Locking
Systems
Management

The Contractor shall 
perform keys and 
locking systems 
management to 
ensure UH areas are 
maintained secure.

The Contractor shall develop 
and implement an electronic, 
computer based system 
approved by the government 
capable of tracking the control 
& handling and inventory of 
keys and locking systems 
upon start of contract.

The Contractor shall issue and 
maintain all keys and locking 
systems in UH areas. Keys 
shall be issued to resident and 
authorized personnel only.

The Government will provide 
policy on lost keys, 
replacement of keys, door 
locks, security notification, 
and lock assembly changes.

The Contractor shall submit a 
daily key/security inventory, 
or upon request.

Keys and locking 
systems are 
accounted for and are 
operational.

No unauthorized 
access occurs due to
Contractor 
mismanagement of 
keys or locking 
systems.

Key log will be 
maintained daily and 
made available for 
review upon request.

3.1.4 Self-Service
Laundry

The Contractor shall 
provide self- service 
laundry services to 
ensure laundry areas 
and appliances are 
available and 
maintained in a 
clean, sanitary 
manner and 
function as 
intended.

The actual design of the 
permanent self-service laundry 
facility is not defined yet. 
However, the Government 
estimates that the laundry 
space will be equipped with 16 
washers and 24 vented dryers 
(Government-furnished).

The Contractor shall clean 
daily, sanitize weekly and 
maintain the self-service 
laundries accessible to patrons 
24 hours per day, seven days 
per week.

The Contractor shall disinfect 
washer and dryer units 
weekly. The Contractor shall 
maintain and repair self-

Self-service 
laundries are 
continuously 
available. Laundry 
areas are clean and 
appliances are 
maintained in good 
operating condition. 
Defective appliances 
are repaired or 
replaced within 
specified time. 

Government 
furnished and 
contractor 
replacement washers 
and dryers must be 
US commercial sizes 
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service washers and dryers per 
OEM standards and shall 
repair or replace inoperable 
washer and dryers within one 
working day following 
discovery or notification by 
the Government.

Washers and/dryers will be 
initially Government furnished 
but all replacements shall be 
Contractor furnished.

that are vented with 
220V.

3.1.5 Self Help
Supplies

The Contractor shall 
provide cleaning 
supplies for 
berthing units.

The Contractor shall provide 
brooms, dust pans, mops, 
brushes and cleaning supplies 
for use by individuals for 
room cleaning.

The Contractor shall provide 
toilet paper and keep it 
replenished for use in private 
bathrooms and gang heads.

Supplies are 
provided.

No more than three 
validated customer 
complaints per 
month.

3.1.6 Change of
Occupancy
Services (COS)

The Contractor shall 
provide 
housekeeping and 
COS to ensure 
quarters are clean 
and disinfected for 
new occupants.

The Contractor shall sweep, 
mop, vacuum, dust, and clean, 
disinfect, as applicable, and 
check furnishings and 
equipment to ensure 
functionality in all rooms prior 
to new resident reporting.

Units are cleaned and 
disinfected inspected 
prior to new resident 
reporting.

No more than three 
validated customer
complaints per 
month

3.1.7 Furnishings/Appliances
Management

The Contractor shall 
perform furnishings 
management to 
ensure furnishings 
are properly 
accounted and the 
barracks are 
properly furnished.

The contractor shall use the 
eMH furnishings component 
to scan, place labels, barcode, 
inventory rooms, record 
condition, key dates, personnel 
assigned to, track and manage 
all government provided 
furnishings/appliances in the 
barracks. 

The contractor shall notify 
Government if replacement 
furnishings/appliances are 
required.

All furnishings/ 
appliances inventory 
and reporting data 
entered into eMH as 
required. Inventory 
is 99% accurate.
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3.1.8 Gang Heads and
Showers

The contractor shall 
perform cleaning 
and disinfecting of 
gang heads and 
showers.

The contractor shall sweep, 
mop floors, wash down 
surfaces, clean and disinfect 
toilets and urinals, showers 
and shower stalls and 
provide/replenish toilet paper 
twice daily in common gang 
head and showers.

No more than 3 
validated customer 
complaints per 
month.

3.1.9 Abandoned
Property
Management

The Contractor shall 
manage abandoned 
property to ensure it 
is stored, secured, 
and disposed of 
appropriately.

Processes and procedures will 
be provided by the 
government.

Property is stored, 
secured, and 
disposed per 
government 
guidance.

3.1.10 CHU UH Services The contractor shall 
provide the UH 
services above in 
the CHUs.

Exceptions that apply to the 
CHUs and not to the 
permanent party UH facility 
are as follows:

All linens for CHUs shall 
be provided by the 
Contractor.  A set of 
linen for each CHU 
consists of: 1ea. fitted 
sheet; 1ea. top sheet; 1ea. 
pillow; 1ea. pillow case; 
2ea. blankets (blanket 
covers as applicable); 
2ea. bath towels; 2ea. 
hand towels; 2ea. wash 
cloths; and 1ea. bath mat.  
Each occupant will be 
provided two complete 
linen sets less extra 
blankets at check-in.  The 
Contractor shall maintain 
12 ea. extra linen sets. 
CHU residents will 
launder their own linen 
except on departure, 
when used linens shall be 

UH services are 
provided to CHU 
occupants.

Linens are clean and 
not worn, torn, 
ripped, tattered, 
stained, soiled, 
discolored, 
threadbare, frayed or 
have holes. Linens 
are available for 
exchange upon 
request.

Reservations, 
checkouts and 
routine 
administration is 
efficiently managed.

No more than three 
validated customer 
complaints per 
month.
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exchanged and laundered 
by the contractor.

The basis of issue for 
self-help supplies in each 
CHU shall be: 1ea. 3gal 
waste basket, 1ea. toilet 
brush, 1ea. toilet plunger, 
1ea. broom, 1ea. dust pan 
and small brush, 1ea. 
small mop and bucket, 
1ea. interior floor mat, 
and 1ea. exterior “walk 
off” mat. The Contractor 
shall maintain a stock of 
extra items and replace 
them when no longer 
serviceable. 

Contractor shall provide 
two vacuum cleaners for 
use by residents.  The 
Contractor shall service 
or replace bag/filter to 
ensure proper 
performance.

The Contractor shall 
furnish expendable 
supplies to CHU 
residents consisting of: 
toilet paper, waste basket 
liners, sponges, micro 
fiber cleaning towels, 
glass cleaner, toilet 
cleaner, and floor 
cleaner.
The government will provide 
and the Contractor shall 
equip/operate one CHU for 
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use as a combined office and 
storeroom for the sole purpose 
of managing the CHU’s.

The CHU office shall be 
operated during government 
working hours defined in 
Annex 0200000 Spec item 
2.2.1 observed Federal 
Holidays excluded. 

The government will provide 
the selected CHU with 
commercial internet service 
and a US direct dial telephone 
to communicate with 
customers.  All computer 
hardware and software 
necessary for the management 
of the CHU’s shall be the 
responsibility of the 
contractor.

The contractor shall provide 
and mount an outside drop box 
for patrons to deposit keys in 
the event of an after-hours 
checkout.

3.2 Housing Referral 
Services

The Contractor shall 
provide housing 
referral services to 
ensure Government 
personnel are 
properly assisted in 
all matters related to 
local community 
housing.

This service requires the 
Contractor to be registered 
with the eMH.  

Contractor’s personnel shall 
speak Polish and English 
language fluently.

Referral service requirement is 
estimated for no more than 20 
personnel per year. 

Services to be provided by 
Contractor include, but are not 
limited to, the following:

Maintain a list of pre-
approved real estate agents.

Services are 
provided as required.

eMH application is 
maintained updated.

The translator/ 
interpreter remain 
faithful to the 
original text and 
content of the 
documents or 
conversation being 
translated, without 
omissions, additions 
or other changes.
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Check personnel into eMH 
and assign them to the rental 
home once they sign a lease.
Property listings must be 
input and tracked in eMH 
by the Contractor. 
Input basic information in 
eMH for personnel to 
determine unit suitability 
such as housing type, cost, 
number of bedrooms, unit 
size, availability, and 
location.  
Negotiate and prepare a 
standardize lease in English 
and Polish for 
approximately 20 personnel 
per year. 
Inspect properties prior to 
adding to eMH to ensure 
rental criteria is met. The 
properties should be 
adequate for approximately 
20 personnel.
Assist customers with check 
in/check out condition 
inspection.
Provide issue resolution for 
complaints between 
community landlords and/ 
or authorized customers 
approximately 5 per year.  
All complaints will be 
entered in the eMH 
complaint module.  
Provide translating services 
related to housing related 
needs (e.g. rental 
negotiations, maintenance 
requests, utility outages, 
issue resolution, etc.).
Maintaing electronic files of 
leases, utility information, 
and check in/check out 
inspection to document 
condition of rentals.
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The Contractor shall respond 
within 4 hours 
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1 General 
Information

The Contractor shall provide all labor, management, supervision, tools, material, 
and equipment required to perform Facility Investment services for facilities, 
ground structures, and installed equipment and systems at Naval Support Facility 
Redzikowo, Poland.

1.1 Concept of 
Operations

The Facility Investment requirements within this sub-annex primarily consist of 
infrastructure sustainment and minimal restoration and modernization work.  
Sustainment is the maintenance and repair necessary to keep an inventory of 
facilities and other assets in good working order.  Restoration and modernization 
normally consists of major rehabilitation and capital improvements that is 
accomplished through other Navy programs.  Some major repair, minor 
construction and stand-alone demolition may be accomplished as part of Facility 
Investment.  

The Contractor shall perform maintenance, repair, alteration, demolition and minor 
construction for the following:

Buildings and Structures
- Interior and exterior finishes (including HEMP)
- Roofing
- Foundation
- Structural Components
- Cathodic Protection Systems
- Tanks
- POL Systems
- Pipelines
- 50 Hz and 60 Hz Electrical Distribution (including HEMP)
- Communications Distribution
- Security Distribution

Building Systems 
- HVAC
- Fire Protection
- Boilers (excluding Central Utility Plant Boilers)
- Unfired Pressure Vessels (UPV)
- Compressed Air Systems
- Potable Water (including backflow prevention devices)
- Wastewater
- 50 Hz and 60 Hz Electrical
- Lightning Arrestors and Grounding Devices
- Cathodic Protection Systems
- 50 Hz and 60 Hz Uninterruptible Power Supply Systems (UPS)
- Grease Traps
- Exhaust Hoods and Ducts
- WHE
- Power Generation systems
- RDH Mechanical (Scissors) lift
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- Building Automation Systems (BASs)
- Chemical Treatment of Water 
- Power Quality Monitoring System (PQMS)
- Power Control and Monitoring System (PCMS)
- Communications
- Demineralized Water System
- Solar Water Heating Systems
- Forward Looking Infrared (FLIR) Sensor System

Miscellaneous Items
- Signs
- Fences
- Locks
- Drainage Ditches
- Monuments
- Flag Poles
- Unpaved Roads (gravel roads)
- Roads and Paved Surfaces
- Traffic Control Devices
- Pedestrian/Jogging Paths
- Striping
- Curbs
- Sidewalks
- Parking Lots
- Drainage Systems
- Outdoor Courts

Facility investment includes maintenance of all MCSS generators, and generators 
serving individual facilities.  Electrical power generators located within the 
electrical power generation plant or which serve more than one facility, other than 
MCSS generators, are covered under 1602000, Electrical.

Upon request by the KO, the Contractor shall operate/maintain a laydown area for 
ACS containers.

Service orders from the Utilities Annexes (1602000, 1604000, and 1606000) shall 
be covered under 1502000, Facility Investment.
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2 Management and 
Administration

2.1 Definitions and 
Acronyms

Definitions and Acronyms are listed in J-1502000-01.

2.2 Personnel The Contractor shall provide personnel with the qualifications, technical knowledge, 
experience and skills required for efficient operations, maintenance, and repair within 
the FI function.

2.2.1 Certification, 
Training, and 
Licensing

Personnel inspecting, certifying, and making recommendations for corrective action 
for backflow preventers shall be certified per UG-2029-ENV and 
NAVFACEURAFSWAINST 11330.1.

Personnel working on systems, equipment or components containing 
chlorofluorocarbons (CFCs) and/or hydro-chlorofluorocarbons (HCFCs) must be 
certified under an Environmental Protection Agency (EPA) approved technical 
certification program per OPNAV M-5090.1 Overseas Environmental Baseline 
Guidance Document (OEBDG), or host nation equivalent.

Personnel working with or on electrical or electronic equipment must be trained and 
certified per NAVFAC MO-200 and will require Polish electrical certification.

All operation, maintenance, and repair on power generators shall be performed by 
personnel trained and certified by the OEM.

Personnel conducting ground safety checks on lightning arrestors or grounding devices 
on facilities housing ammunition and explosives must be certified per NAVSEA OP-5.

Personnel performing work and obtaining test data on the cathodic protection system 
must be trained per UFC 3-570-06.

All maintenance trade personnel certifying or inspecting repair or maintenance work 
that does not require an inspector certified by a governing directive shall be qualified 
at the journeyman level.

Personnel maintaining, repairing, inspecting, testing, operating, or rigging WHE shall 
be qualified per NAVFAC P-307.

Personnel working on fire protection systems must be certified per UFC 3-600-02.

Personnel performing work in HAZMAT/HAZWASTE must complete the 
HAZMAT/HAZWASTE handling course and have a minimum of one year of 
experience working with HAZMAT/HAZWASTE to work without direct supervision.

Personnel performing repair and maintenance to electrical equipment shall have basic 
CPR certification.  

MCSS maintenance personnel shall qualify under the AAMDS’s 3M qualification 
program.  MCSS equipment and systems maintenance skillsets include Universal 
Control Console (UCC) Technicians, Electrical Technicians and Mechanical 
Technicians.
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The Contractor shall submit proof of all certification, training, and 
licensing requirements per Section F.

2.3 Special 
Requirements

The AAMDS is a 24/7, 365 day per year mission which will require 24/7 support in all 
conditions of readiness.  Mission Critical Support System (MCSS) provide electricity, 
through the electrical distribution system, dry air and electronic cooling water, as well 
as monitoring and control functions.  At conditions of readiness I and II, or when 
experiencing a loss of host nation power due to weather or other causes, the AAMDS 
receives power from the MCSS which is comprised of both Government Furnished 
Equipment (GFE) and Commercial Off the Shelf (COTS) equipment.  As part of a 
minimally manned forward operating location, the expectation is that the MCSS 
contractors will be capable to perform both watchstanding and maintenance functions.  
MCSS contractors may be required, as directed, to perform UCC watch station during 
conditions I and II, as well as a rover to monitor, operate and maintain the equipment.  
Under lesser conditions of readiness, specifically conditions III, IV, and V, the MCSS 
operator/maintainers will perform corrective and preventive maintenance, alignments, 
and assessments, monitor plant conditions and assist military counterparts in 
maintenance, training and operations.  Roving watchstanders will be expected to take 
initial actions to align and operate the plant in the case of loss of host nation power 
until an additional watchstander can respond.  

2.3.1 MCSS Readiness 
Conditions

CONDITION I:  Aegis Combat System conducting combat engagements: engaged in 
missile engagements; capable of supporting a BMD mission for up to 100% 
availability for a period of up to 7 days; including generating self-sustaining electrical 
power.  

CONDITION II:  Aegis Combat System on alert for combat engagements; capable of 
supporting a BMD mission for up to 100% availability for a period of up to 180 days; 
expected 12.5% of the time.  MCSS will be in increased readiness and redundancy, 
including generating self-sustaining electrical power.  

CONDITION III:  Normal Wartime Operations; a surveillance capability where 
training and other functions can be performed; expected 85% of the time.  MCSS will 
be at normal readiness and redundancy and normally condition host nation power for 
use by the Aegis Combat System.  

CONDITION IV:  Baseline Readiness:  Ambiguous I&W, Aegis Combat System is in 
standby, ready state.  MCSS will be at a normal readiness condition but may also be 
granted permission for a reduced readiness state to support maintenance or repairs.  

CONDITION V:  Aegis Combat System is in an extended maintenance condition.  
Aegis Combat System is secured.  MCSS is at minimum readiness, but continues to 
provide vital dry air, power and cooling for the Aegis Combat System.  

2.3.2 MCSS 
Watchstanding

Condition I:  Short duration of up to 7 days, the Contractor shall provide peak 
operations support,  performing immediate corrective maintenance and emergency 
actions to ensure mission success.  Stationing and watch responsibilities shall be as 
directed by the Combat Systems Officer of the Watch (CSOOW).
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Condition II:  Extended duration up to 180 days of continuous operations support, the 
Contractor shall perform immediate corrective maintenance and emergency actions to 
ensure mission success.  Stationing and watch responsibilities shall be as directed by 
the CSOOW.

Condition III:  Persistent operations which may include surveillance, training, 
exercises and routine corrective maintenance within specified time periods. With the 
permission of the CSOOW, the Contractor shall conduct routine maintenance in 
accordance with the Contractor’s PM program and work schedule.

2.4 References and 
Technical 
Documents

References and Technical Documents are listed in J-1502000-02.
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3 Requirements The Contractor 
shall maintain, 
repair and alter 
facilities, 
buildings, 
structures, 
installed 
equipment, 
building systems, 
and miscellaneous 
items to ensure 
they are safe, 
reliable, fully 
functional and in 
normal working 
condition, and to 
minimize 
breakdowns and 
maximize useful 
life.

The Contractor shall 
develop, implement, and 
execute a Service order, 
Maintenance Program, 
Mission Critical Support 
Systems (MCSS) 
Maintenance Program, 
and Other Recurring 
Service Program to 
maintain, repair, and alter 
buildings, structures, 
building systems, and 
miscellaneous items. 

The Contractor shall maintain 
all maintenance, repair, and 
alteration data and warranty 
records in the technical library 
and CMMS in accordance with 
Annex 2.

The Contractor shall provide all 
necessary test instruments, 
equipment, and tools required 
to perform maintenance, repair, 
and alterations.

The current facility inventories 
are provided in Annex 1, J-
0100000-02 and J-0100000-03.  

Actual FI equipment 
inventories are currently 
unknown.  However, J-
1502000-03 (SA equipment), J-
1502000-04 (MILCON 
equipment) and J-1502000-05
(MCSS) provide notional 
equipment and system 
inventories based on similar 
projects at other locations.  
Data/description is provided for 
informational purposes only, to 
offer a general idea of 

Buildings, structures, 
building systems, and 
miscellaneous items are 
safe, reliable, in normal 
working condition and 
function properly, 
experience minimal 
breakdowns, and meet 
or exceed design useful 
life; in accordance with 
specified standards.
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anticipated type and size of 
equipment that will be installed.

3.1 Service Orders The Contractor shall
perform service order 
work in a timely 
manner and ensure 
buildings, structures, 
building systems, and 
miscellaneous items 
are restored to a safe, 
reliable, normal 
working condition and 
function properly.

The Contractor shall receive 
trouble calls in accordance with 
the work reception 
requirements in Annex 2.

The Contractor shall schedule 
and perform trouble calls in a 
way that minimize disruptions 
to customers and Government 
operations.

The Contractor shall perform 
service orders to accomplish 
any work identified within the 
entire boundary of the 
installation and will include a 
wide variety of work.  

The Contractor shall maintain 
sufficient materials and 
equipment on hand to support 
service order work 
requirements.  Lack of 
availability of material or 
equipment shall not relieve the 
Contractor from the 
requirement to complete service 
order work within the time 
limits specified.

The Contractor shall submit a 
monthly summary of completed 
service orders per Section F.

Service order work is 
responded to and
completed within the 
specified time.

Buildings, structures, 
building systems, and 
miscellaneous items are 
restored to safe, 
reliable, full 
functionality and 
normal working 
condition, including 
recertification if 
applicable.

When repair is 
complete the building, 
structure, building 
system or 
miscellaneous item 
does not present danger 
to personnel or 
equipment.

3.1.1 Emergency 
Service Orders

The Contractor shall 
perform emergency 
service orders to 
ensure emergent 
conditions are 
responded to, arrested, 
and to minimize and 
mitigate damage to 
buildings, structures, 
building systems, and 
miscellaneous items 
and danger to 
personnel, in a timely 
manner.

Service Requests will be 
classified as “Emergency” for 
any deficiency that immediately 
compromises the mission or 
life, health and safety of 
personnel, including but not 
limited to, failure or 
degradation of any MCSS, 
utility, fire protection, 
environmental control, or 
security alarm systems.

The Contractor shall perform 
emergency service orders 24 

Emergency service 
orders responded to 
within one hour of 
receipt of request.

MCSS emergency 
service orders 
responded to within 10 
minutes of receipt of 
request.

Emergencies are 
arrested within 24 hours 
of receipt of request.
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hours a day, seven days a week 
throughout the contract period.  

The Contractor shall respond to 
emergency service orders with 
the appropriate service 
personnel, materials, and 
equipment to commence work 
immediately.  

The Contractor shall remain at 
the work site until the 
emergency has been arrested 
(i.e. the mission, and life, health 
and safety of personnel, are not 
compromised).

The emergency service order is 
complete once the emergency 
has been arrested.  

Informational Note:  It is 
expected there will be 
approximately 75 emergency 
service orders annually.

Work is continued 
without interruption 
until emergency 
condition is 
arrested.

3.1.2 Urgent Service 
Orders

The Contractor shall 
perform urgent service 
orders to ensure 
buildings, structures, 
building systems, and 
miscellaneous items 
are restored to a safe, 
reliable, normal 
working condition and 
function properly in a 
timely manner.

Service orders will be classified 
as “Urgent” for any deficiency 
that does not immediately 
endanger the mission, 
personnel or property, but 
extended delays of repairs 
could result in compromises to 
the mission, damage to 
Government property, or soon 
affect the security, health, or 
well-being of personnel or the 
continued operation of a service 
or system.

Performance of urgent service 
orders is not required outside of 
Government regular working 
hours.

Informational Note:  It is 
expected there will be 
approximately 100 urgent 
service orders annually.

Urgent service orders 
are completed within 
five working days of 
receipt of request.
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3.1.3 Routine Service 
Orders

The Contractor shall 
perform routine 
service orders to 
ensure buildings, 
structures, building 
systems, and 
miscellaneous items 
are restored to a safe, 
reliable, normal 
working condition and 
function properly in a 
timely manner. 

Service orders will be classified 
as “Routine” for any deficiency 
that does not qualify as 
Emergency or Urgent.  Routine 
service orders do not include 
improvement work.

Performance of routine service 
orders is not required outside of 
Government regular working 
hours.

Informational Note:  It is 
expected there will be 
approximately 200 routine 
service orders annually.

Routine service orders 
are completed within 30 
calendar days of receipt 
of request.

3.2 Preventive 
Maintenance 
(PM) Program

The Contractor shall 
develop and 
implement a PM 
program for buildings, 
structures, building 
systems, and 
miscellaneous items to 
ensure proper 
operation, to minimize 
breakdowns, and to 
maximize useful life.

The Contractor shall 
develop and submit a PM 
program per Section F.

The Contractor is fully 
responsible for and shall 
perform any repairs, 
including replacement, 
discovered during 
scheduled maintenance 
work. Incidental repairs 
work performed under 
maintenance are not 
considered a service order.

The PM program shall 
provide an economical 
approach using the 
references listed in the 
Spec Items below, the 
O&M manuals provided 
by the Government, 
manufacturers’ 
recommended procedures 
and frequencies, OEM 
standards, and 

Maintenance is 
accomplished in 
accordance with the 
Contractor’s PM 
program and work 
schedule.

PM is performed in 
accordance with 
established standards.

No negative life, health, 
safety, mission, useful 
life, or other customer 
impacts due to missed 
or improper 
maintenance.
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maintenance required to 
satisfy warranties. 

Excessive or repeated 
system or equipment 
breakdowns or 
deficiencies may indicate 
the need to adjust or 
modify the Contractor’s 
PM program.  

The Contractor shall 
submit a monthly PM 
work schedule per Section 
F.

3.2.1 HVAC and 
Refrigeration 
Systems

The Contractor shall 
maintain HVAC and 
refrigeration systems 
to ensure proper 
operation, to minimize 
breakdowns, and to 
maximize useful life. 

Temperature setting for 
HVAC and refrigeration 
systems shall be 
maintained as specified in 
the O&M manuals 
provided by the 
Government.

The Contractor shall not 
vent or otherwise dispose 
of any ozone-depleting 
refrigerant in a manner 
that will permit its release 
into the environment.  
These refrigerants shall be 
captured and recycled in 
accordance with the DoD 
OEBGD; DoD and Navy 
policies, instructions and 
guidance; and relevant 
host nation laws and 
regulations.

All building HVAC 
systems are controlled by 
a Direct Digital Control 

Maintenance is 
performed in 
accordance with 
Contractor’s PM 
program and work 
schedule.  

HVAC and 
refrigeration systems 
are maintained at the 
required temperature.

HVAC and 
refrigeration systems 
are in compliance with 
environmental 
regulations.
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(DDC) Building 
Automation System 
(BAS).  The BAS also
interfaces with the Fire 
Alarm Control Panel.  The 
controls system provides 
continuous monitoring for 
the following systems and 
components:  

- Space temperature
- Make-up Air Handling 

Units
- Variable Refrigerant 

System

The contractor shall have 
full responsibility for 
maintenance and repair, 
up to the limit of liability, 
for the entire BAS, 
including all sensors, 
actuators, field stations 
and software updates.

3.2.2 Interior and 
Exterior Lighting 
Systems

The Contractor shall 
perform maintenance 
on Interior and 
Exterior Lighting 
Systems to ensure 
proper operation, to 
minimize breakdowns, 
and to maximize 
useful life.

The Contractor shall 
develop and implement a 
program to inspect, clean, 
re-lamp, and make all
necessary repairs to 
interior and exterior 
lighting systems.

Maintenance is 
performed in 
accordance with 
Contractor’s PM 
program and work 
schedule.  

3.2.3 Cathodic 
Protection 
Systems

The Contractor shall 
perform maintenance 
on cathodic protection 
systems to ensure 
proper operation, to 
minimize breakdowns, 
and to maximize 
useful life.

The Contractor shall maintain, 
inspect, and test cathodic 
protection systems in 
accordance with UFC 3-570-
06.

Maintenance is 
performed in 
accordance with 
Contractor’s PM 
program and work 
schedule.  

3.2.4 Lightning 
Arrestors and 

The Contractor shall 
perform maintenance 
in accordance with 

The Contractor shall maintain 
lightning arrestors and 
grounding devices in 

Maintenance is 
performed in 
accordance with 
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Grounding 
Devices

applicable directives 
on lightning arrestors 
and grounding devices 
to ensure proper 
operation, to minimize 
breakdowns, and to 
maximize useful life.

accordance with NFPA 780, 
MIL-HDBK-419, MIL-STD-
188-124B, MIL-HDBK-274
(AS), and NAVSEA OP-5.

Contractor’s PM 
program and work 
schedule.  

3.2.5 Fire Protection 
Systems

The Contractor shall 
perform maintenance 
on fire protection 
systems to ensure safe, 
reliable, uninterrupted 
fire protection service.

The Contractor shall maintain, 
inspect, and test fire protection 
systems in accordance with 
UFC 3-600-02 and to ensure 
they operate as designed.

The Contractor shall notify 
facility occupants, fire 
department, and installation 
security prior to performing
maintenance, inspection, or 
testing of fire suppression 
systems.

Maintenance is 
performed in 
accordance with 
Contractor’s PM 
program and work 
schedule.  

3.2.6 Compressed Air 
Systems

The Contractor shall 
perform maintenance 
on compressed air 
system and associated 
equipment to ensure 
safe, reliable, 
uninterrupted service.

The Contractor shall 
maintain compressed air 
systems in accordance 
with NAVFAC MO-206
and NAVFAC MO-209.

Maintenance is 
performed in 
accordance with 
Contractor’s PM 
program and work 
schedule.  

3.2.7 POL System 
Facilities and 
Distribution 
Systems

The Contractor shall 
perform maintenance 
on POL system 
facilities and 
distribution systems to 
ensure safe, reliable, 
uninterrupted service.

The POL System Facilities and
Distribution Systems 
description is provided in J-
1502000-03 (for SA facilities) 
and J-1502000-06 (for 
MILCON facilities).

The Contractor shall maintain 
POL system facilities and 
distribution systems in 
accordance with NAVSUP P-
558, UFC 3-460-03, NAVFAC
MO-230, and NAVSUPINST 
4750.1.

Maintenance is 
performed in 
accordance with 
Contractor’s PM 
program and work 
schedule.  

No spills or discharge 
to environment due to 
missed or improper 
maintenance.

3.2.8 Solar Water 
Heating 
Systems

The Contractor shall 
perform maintenance 
on solar water heating 
systems to ensure safe, 
reliable, uninterrupted 
service.

The Solar Water Heating 
System description is 
provided in J-1502000-07.

Maintenance is 
performed in 
accordance with 
Contractor’s PM 
program and work 
schedule.  
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Solar water heating
systems and equipment 
are maintained and 
repaired to sustain a 
fully functional and 
operable condition in 
accordance with OEM 
specifications.

3.2.9 UPS Systems The Contractor shall 
perform PM on UPS 
systems to ensure safe, 
reliable, uninterrupted 
power is available 
when required.

The Contractor shall maintain 
UPS systems in accordance 
with manufacturers’ 
recommended procedures, 
OEM standards.

UPS provide electrical 
power to meet the 
temporary load demand 
for the duration of a 
power outage.

UPS activate to restore 
temporary electrical 
power instantaneously 
following loss of 
power.

PM is accomplished per 
the Contractor’s 
program and work 
schedule.

3.2.10 Forward 
Looking Infrared 
(FLIR) Sensor 
System

The Contractor shall 
perform maintenance 
on the FLIR sensor 
system cabling (power 
and signal) to ensure 
safe, reliable, 
uninterrupted service.

The Contractor shall 
perform maintenance 
support for FLIR 
sensor system to 
ensure safe, reliable, 
uninterrupted service.

The Contractor shall maintain 
the FLIR sensor system cabling 
from monitoring point to 
connection point(s).  This 
includes the physical 
connection; maintenance shall 
be in accordance with 
manufacturers’ recommended 
procedures and OEM standards.   
The cable will run from the 
monitoring point (initially in 
the Site Activation 
Administration Facility) to up 
to 7 FLIR units around the 
perimeter of the US Facility 
Boundary.  Total cable lengths 
are approximately 6KM for 
power and 6KM for signal 
(fiber).  Power and signal 
cables will be collocated in the 
same trench.

Repairs are performed 
on an as needed basis in 
accordance with best 
commercial practice
and applicable codes.
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Catastrophic Failure (CF) is 
defined as the entire system, or 
a major portion, is inoperative. 
Example: Cable is cut by 
construction equipment. The 
Contractor shall respond to a 
CF within one hour of receipt 
of request, and restore the 
system to a fully functional and 
operable condition within 24 
hours of receipt of request.

The Contractor shall perform 
maintenance support for the 
FLIR sensor system in 
accordance with manufacturers’ 
recommended procedures and 
OEM standards.

The FLIR sensor system 
includes a server, radars, 
thermal cameras, surge 
protection (power and video), 
battery backup, power and 
communications boxes, battery 
boxes, masts, tamper 
protection, fiber, and power. 
The Contractor’s maintenance 
support shall include: mounting 
and dismounting of components 
and line replaceable units 
(LRUs), packing and 
preparation for shipment for 
warranty services to be 
conducted by FLIR Sensor 
Systems, snow/ice removal, 
checking enclosures for water 
leakage after heavy rains; and 
monthly, or more frequently as 
needed, camera lenses cleaning 
and inspection of equipment for 
damage. Any components, 
other than power and signal 
cabling, that are replaced shall 
be turned over to the 
Government. The contractor 
shall pack LRUs into 
containers/ cases provided by 
the Government for return 
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shipment to the US by the 
Government.

3.2.11 Safety Showers 
and Eyewash 
Stations

The Contractor shall 
perform maintenance 
on safety showers and 
eyewash stations to 
ensure safe, reliable, 
uninterrupted service

The Contractor shall maintain 
safety showers and eyewash 
stations in accordance with 
OSHA standards, ANSI/ISEA 
Z358.1-2014, manufacturers’ 
recommended procedures, and 
OEM standards. This includes 
filling sanitizing, purging and 
all other necessary sanitary
processes.  This requirement 
applies to temporary and hard 
plumbed stations in permanent 
and temporary facilities

Maintenance is 
performed in 
accordance with 
Contractor’s PM 
program and work 
schedule.  

Safety showers and 
eyewash stations are 
maintained as per 
OSHA standards, 
ANSI/ISEA Z358.1-
2014, manufacturers’ 
recommended 
procedures, and OEM 
standards.

3.3 MCSS 
Preventive 
Maintenance 
(PM) Program 
and Operation 
Requirements

The Contractor shall 
develop and 
implement a PM 
program for MCSS to 
ensure proper 
operation, to minimize 
breakdowns, and to 
maximize useful life. 
The Contractor shall 
operate MCSS.  

The MCSS maintenance 
personnel shall perform critical 
functions to sustaining the 
overall operational availability 
of the AAMDS and function as 
part of an integrated team of 
military and contractor 
personnel to achieve mission 
objectives.  The MCSS 
maintenance personnel shall 
seamlessly integrate and 
provide services under a 
military hierarchy and military 
readiness conditions.  As part 
of a minimally manned forward 
operating location, at 
conditions I and II, every 
person shall fulfill a mission 
critical function.  Under lesser 
conditions of readiness, 
specifically III and IV, the 
MCSS maintenance staff shall 
perform corrective and 
preventive maintenance, 
alignments and assessments, 
monitor plant conditions and 
assist military counterparts in 
maintenance, training and 
operations.  The MCSS 
maintenance staff shall work 
under an operational military 

Maintenance is 
accomplished in 
accordance with the 
contractor’s MCSS PM 
program and work 
schedule.

Maintenance is 
performed in 
accordance with 
established standards.  

No negative life, health, 
safety, mission, useful 
life, or other customer 
impacts due to missed 
or improper 
maintenance.

All MCSS is available 
or online, within 
technical specifications, 
99.9% of the time per 
month, or as required 
during heightened 
conditions of readiness.

From the time of 
discovery of a condition 
requiring repairs, the 
Contractor shall 



N6274216D3551
N3319118F4417
Page 185 of 372

BOSC, Naval Support Facility Redzikowo, Poland 
(N62742-16-D-3551, TO N3319118F4417)

Annex 15:
Sub-Annex 1502000 – Facility Investment

Spec 
Item

Title Performance 
Objective

Related Information Performance 
Standard

command structure and shall 
carry out tasks as assigned by 
the Aegis Ashore Missile 
Defense System Commanding 
Officer.

The Contractor is fully 
responsible for and shall 
perform operation, 
maintenance, repair, including 
replacement, and emergency 
and casualty response.  Any 
incidental repairs performed are 
not considered a service 
request.
The Contractors shall be 
responsible for performing 
scheduled and unscheduled 
installation, maintenance, 
repair, modification, 
installation and testing of 
systems and equipment to 
ensure proper working order,
and isolating equipment 
malfunctions and taking 
corrective action.  Contractor 
MCSS maintenance also 
includes providing equipment 
and system enhancement 
recommendations to active duty 
personnel, training in 
equipment operation, 
interacting with customers,
SMEs, managers and senior 
leadership.  

The Contractor shall assess, 
inspect and correct system 
faults to meet operation 
requirements and sustain 
mission critical and essential 
ACS loads for nine days 
without resupply of fuel from 
outside the AAMDSC.

The contractor shall identify 
and correct anomalies 
associated with the installation, 
operation, maintenance and 

immediately respond 
with the appropriate 
personnel, materials, 
and equipment and 
commence work, 
continue work without 
interruption, and 
complete repairs within 
48 hours. 
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connectivity/function.  The 
Contractor shall coordinate 
with engineers for distance 
support and identify 
circumstances requiring fly in 
support, and provide 
(commercial)/request 
(Government) such support, 
from commercial and 
government forward based 
Regional Maintenance Centers. 

The Contractor shall 
immediately notify the 
AAMDS CO and COR if there 
are any continuing or serious 
abnormal operating conditions 
or malfunction with any MCSS.  

Provide prior notification to 
AAMDSC and coordinate 
upcoming maintenance that 
may require Aegis Combat 
System down time.

Other Contractor duties shall 
include ensuring repair project 
schedules and performance 
requirements are met, 
developing maintenance 
procedures for new and existing 
equipment, preparing briefs and 
white papers, developing 
technical maintenance 
documentation and training.  

The Contractor shall 
develop and submit an 
MCSS PM program per 
Section F. 

The PM program shall provide 
an economical approach using 
the references listed in the Spec 
Items below, the O&M manuals 
provided by the Government, 
manufacturers’ recommended 
procedures and frequencies, 
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OEM standards, and 
maintenance required to satisfy 
warranties.

Excessive or repeated system or 
equipment breakdowns or 
deficiencies may indicate the 
need to adjust or modify the 
Contractor’s PM program.

The Contractor shall 
submit a monthly 
preventive maintenance 
schedule, unaccomplished 
maintenance report, repair 
status report, and 
summary of maintenance 
and repair accomplished 
under the various 
maintenance programs 
report, per Section F.

The Contractor shall 
submit maintenance data 
reports to the AAMDS 
CO per Section F.

3.3.1 HVAC and 
Refrigeration 
Systems (MCSS)

The Contractor shall 
maintain HVAC and 
refrigeration systems 
to ensure they are safe, 
reliable, fully 
functional and in 
normal working 
condition, and to 
minimize breakdowns 
and maximize useful 
life.

The Contractor shall provide 
services IAW Spec Item 3.2.1
HVAC and Refrigeration 
Systems.

The Contractor shall operate 
and maintain all HVAC 
equipment.  Services include 
the maintenance and treatment, 
where applicable, of cooling 
coils, and filter units, 
evaporation coolers, 
condensers, chilled water 
piping, pipe insulation and 
supports, supply and exhaust 
fans, thermostats, flexible 
connections, ductwork, vent 
piping duct, insulation, 
registers, grills, diffusers, air 
control devices, electrical 

Maintenance is 
performed in 
accordance with 
Contractor’s MCSS PM 
program and work 
schedule.  

HVAC and 
refrigeration systems 
are maintained at the 
required temperature.

HVAC and 
refrigeration systems 
are in compliance with 
environmental 
regulations

Respond, commence 
work, work without 
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controls and devices, and all 
ancillary equipment necessary 
for a complete operating 
system. 

interruption, and 
complete repairs as 
specified in spec item 
3.3.

3.3.2 Electrical 
Distribution 
Systems (MCSS)

The Contractor shall 
maintain electrical 
distribution systems 
and equipment to 
ensure they are safe, 
reliable, fully 
functional and in 
normal working 
condition, and to 
minimize breakdowns 
and maximize useful 
life. 

The Contractor shall maintain 
all electrical distribution 
systems and equipment to 
include 60Hz MV (4.16 kV) 
and LV (480/450/277/208/ 
120V), and 400Hz LV 
(450/120V) Distribution 
Systems.  
.
Electrical distribution systems 
include transformers, 
switchboards and circuit 
breakers, flywheel and battery 
systems, automatic bus transfer 
switches, frequency converters, 
circuit wiring, cables, filters, 
ground fault detection, and 
motor controllers.

Maintenance is 
performed in 
accordance with 
Contractor’s MCSS PM 
program and work 
schedule.  

Respond, commence 
work, work without 
interruption, and 
complete repairs as 
specified in spec item 
3.3.

3.3.2 Electrical 
Distribution 
Systems (MCSS)

The Contractor shall 
maintain electrical 
distribution systems 
and equipment to 
ensure proper 
operation, to minimize 
breakdowns, and to 
maximize useful life. 

The Contractor shall 
maintain all electrical 
distribution systems and 
equipment to include 
60Hz MV (15kV) and LV 
(480/450/120V), and 
400Hz LV (450/120V) 
Distribution Systems.  
.

Electrical distribution services 
include transformers, 
switchboards and circuit 
breakers, flywheel and battery 
systems, automatic bus 
transfer switches, frequency 
converters, circuit wiring, 
cables, filters, ground fault 
detection, and motor 
controllers.

Maintenance is 
performed in 
accordance with 
Contractor’s MCSS 
maintenance program 
and work schedule.  

Repairs completed as 
specified in spec item 
3.3.

3.3.3 Emergency 
Power Generator 
Systems; 

The Contractor shall 
perform maintenance 
on emergency power 

The Contractor shall comply 
with NAVFAC MO-912.

Maintenance is 
performed in 
accordance with 
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Mission Critical 
Power Enclosure 
(MCPE) (MCSS)

generator systems and 
MCPE systems to 
ensure they are safe, 
reliable, fully 
functional and in 
normal working 
condition, and to 
minimize breakdowns 
and maximize useful 
life.

The MCPE includes the prime 
movers, generators, radiators, 
switchgear, load banks, 
transformers, frequency 
converters, HEMP utility 
disconnect switches, circuit 
wiring, cables, filters, ground 
fault detection, fuel storage 
system, and fuel distribution 
system. See Sub-Annex 
1602000 for additional 
electrical power generation 
operation and test requirements.

The Contractor shall maintain 
an operational log on all 
generators.  The operational log 
shall contain a record of all 
normal and abnormal operating 
conditions, malfunctions and 
operating hours, parts replaced 
and repairs made and shall be 
made available for review by 
the Government upon request.  

Power generators shall be 
activated to provide continuous 
electrical power following loss 
of power.

The Contractor shall maintain 
the fuel storage system and fuel 
distribution system in 
accordance with NAVSUP P-
558, UFC 3-460-03, NAVFAC 
MO-230, and NAVSUPINST 
4750.1.

The Government will provide 
all diesel fuels associated with 
MCPE operation and testing.

Contractor’s MCSS PM 
program and work 
schedule.  

Generators provide 
electrical power to meet 
the load demand for the 
duration of a power 
outage. 

Generators activated to 
provide continuous
electrical power 
following loss of 
power.

Respond, commence 
work, work without 
interruption, and 
complete repairs as 
specified in spec item 
3.3.

3.3.4 UPS Systems 
(MCSS)

The Contractor shall 
maintain UPS 
systems to ensure
they are safe, reliable, 
fully functional and 
in normal working 
condition, and to 
minimize breakdowns 

The Contractor shall submit 
operational logs for each UPS 
unit per Section F.

Maintenance is 
performed in 
accordance with 
Contractor’s MCSS PM 
program and work 
schedule.
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and maximize useful 
life.

Respond, commence 
work, work without 
interruption, and 
complete repairs as 
specified in spec item 
3.3.

3.3.5 Compressed Air 
Systems 
(MCSS)

The Contractor shall 
maintain compressed 
air systems and 
associated equipment 
to ensure they are 
safe, reliable, fully 
functional and in 
normal working 
condition, and to 
minimize breakdowns 
and maximize useful 
life.

The Contractor shall 
maintain compressed air 
systems in accordance 
with NAVFAC MO-206
and NAVFAC MO-209.

Maintenance is 
performed in 
accordance with 
Contractor’s MCSS PM 
program and work 
schedule.  

Respond, commence 
work, work without 
interruption, and 
complete repairs as 
specified in spec item 
3.3.

3.3.6 Mission Critical 
Machinery 
Control Systems 
(MCSS)

The Contractor shall 
maintain mission 
critical machinery 
control systems to 
ensure they are safe, 
reliable, fully 
functional and in 
normal working 
condition, and to 
minimize breakdowns 
and maximize useful 
life.

Mission critical machinery 
control systems include 
the Power Control and 
Monitoring System 
(PCMS), Building 
Automation System 
(BAS), Universal Control 
Consoles (UCCs), and 
Power Quality Monitoring 
System (PQMS).

Maintenance is 
performed in 
accordance with 
Contractor’s MCSS PM 
program and work 
schedule.  

Respond, commence 
work, work without 
interruption, and 
complete repairs as 
specified in spec item 
3.3.

3.3.7 VLS Combat 
Support 
Systems 
(MCSS)

The Contractor shall 
maintain VLS combat 
support systems to 
ensure they are safe, 
reliable, fully 
functional and in 
normal working 
condition, and to 
minimize breakdowns 
and maximize useful 
life.

Maintenance is 
performed in 
accordance with 
Contractor’s MCSS PM 
program and work 
schedule.  

Respond, commence 
work, work without 
interruption, and 
complete repairs as 
specified in spec item 
3.3.

3.3.8 Fire Protection 
Systems 
(MCSS)

The Contractor shall 
perform maintenance 
on fire protection 
systems to ensure 

The Contractor shall maintain, 
inspect, and test fire protection 
systems in accordance with 

Maintenance is 
performed in 
accordance with 
Contractor’s MCSS PM 
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they are safe, reliable, 
fully functional and 
in normal working 
condition, and to 
minimize breakdowns 
and maximize useful 
life.

UFC 3-600-02 and to ensure 
they operate as designed.

The Contractor shall notify 
facility occupants, fire 
department, and installation 
security prior to performing 
maintenance, inspection, or 
testing of fire suppression 
systems.

program and work
schedule.  

Respond, commence 
work, work without 
interruption, and 
complete repairs as 
specified in spec item 
3.3.

3.3.9 HEMP/EMI 
Structures, 
Systems, and 
Equipment, 
including HEMP 
Electrical Power 
Distribution 
(MCSS)

The Contractor shall 
maintain HEMP/EMI 
structures, systems, 
and equipment, 
including HEMP 
electrical power 
distribution, to ensure 
they are safe, reliable, 
fully functional and in 
normal working 
condition, and to 
minimize breakdowns 
and maximize useful 
life.

The Contractor shall maintain 
HEMP/EMI structures, 
systems, and equipment, 
including HEMP electrical 
distribution, to meet MIL-STD-
188-125-1 requirements, and to 
be able to pass MIL-STD-188-
125-1 and IEEE 299 testing (as 
applicable).

Maintenance is 
performed in 
accordance with 
Contractor’s MCSS PM 
program and work 
schedule.  

Respond, commence 
work, work without 
interruption, and 
complete repairs as 
specified in spec item 
3.3.

3.3.10 Nuclear, 
Biological, 
Chemical and 
Contamination 
Survivability 
(NBCCS)

The Contractor shall 
perform maintenance 
on NBCCS equipment 
and systems to ensure 
they are safe, reliable, 
fully functional, and in 
normal working 
condition, and to 
minimize breakdowns 
and maximize useful 
life.

NBCCS equipment and systems 
include hazard detection 
equipment, collective 
protection systems, and CCA 
showers and related water 
storage.

Maintenance is 
performed in 
accordance with 
Contractor’s MCSS PM 
program and work 
schedule.  

Respond, commence 
work, work without 
interruption, and 
complete repairs as 
specified in spec item 
3.3.

3.3.11 Scissor Lift The Contractor shall 
perform maintenance 
on the scissor lift to 
ensure it is safe, 
reliable, fully 
functional, and in 
normal working
condition, and to 
minimize breakdowns 
and maximize useful 
life.

Maintenance is 
performed in 
accordance with 
Contractor's MCSS PM 
program and work 
schedule.

Respond, commence 
work, work without 
interruption, and 
complete repairs as 



N6274216D3551
N3319118F4417
Page 192 of 372

BOSC, Naval Support Facility Redzikowo, Poland 
(N62742-16-D-3551, TO N3319118F4417)

Annex 15:
Sub-Annex 1502000 – Facility Investment

Spec 
Item

Title Performance 
Objective

Related Information Performance 
Standard
specified in spec item
3.3.

3.4 Inspection, 
Testing, and 
Certification 
Program

In addition to Spec 
Items 3, 3.2, and 3.3, 
the Contractor shall 
meet the following. 
The Contractor shall 
provide inspection, 
testing, and 
certification services 
to ensure boilers and 
UPVs are safe, fully 
functional, and 
operational.

Inspection, testing, 
and certification 
program for backflow 
prevention devices is 
addressed in 1606000 
Water.

The Contractor shall develop an 
inspection, testing, and 
certification program.

The Contractor shall submit an 
inspection, testing, and 
certification program summary 
report per Section F.

The Contractor shall 
submit an inspection, 
testing and certification 
schedule and a copy of all 
the equipment 
certifications per Section 
F.

The Contractor is fully 
responsible for and shall 
perform any repairs, including 
replacement, discovered during 
inspection, testing, and 
certification work.  Incidental 
repairs work performed are not 
considered a service order.

All certifications are 
current.

Testing, inspection, and 
certification services 
performed and 
completed in 
accordance with the 
inspection, testing, and 
certification program 
and schedule.

Testing, inspection, and 
certification services 
performed in 
accordance with 
applicable references.

3.4.1 Boilers and 
UPVs

The Contractor shall 
clean, prepare, and 
operate boilers and 
UPVs to support 
certification. 

The Contractor shall prepare 
boilers and UPVs for testing, 
inspection, and certification in 
accordance with the National 
Board of Boiler and Pressure 
Vessel Inspectors Code and 
UFC 3-430-07.  

The Contractor shall 
immediately void any boiler 
inspection safety certificates 
upon the discovery of a safety 
deficiency regardless of the 
expiration date on the 
certificate.  The certificate shall 
again be valid only after the 
deficiency has been corrected 
by the Contractor and the boiler 
has been re-certified.

Boilers and UPVs 
service performed and 
completed in 
accordance with the 
Inspection, Testing, and 
Certification Program 
and Schedule.

Boilers and UPVs 
promptly returned to 
service upon issuance 
of certification.  

Boilers and/or UPVs 
are prepared for 
inspection and 
certification in 
accordance with UFC 
3-430-07.
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The Contractor shall thoroughly 
clean and prepare the system 
boilers and UPVs for testing 
and certification.

The Contractor shall return 
boilers and/or UPVs to service 
upon issuance of certification.

The Contractor shall refrain 
from operating boiler and UPV 
without a valid NAVFAC 
inspection certificate.

The Contractor shall perform 
all certification testing in the 
presence of the Government 
Certified Boiler Inspector.  

The Contractor shall provide 
five working days advance 
notification to the KO  when 
boilers and/or UPVs is ready 
for testing and certification for 
coordination with the 
Government provided 
inspector.

The Contractor shall assist the 
Certified Boiler Inspector in 
performing the testing for 
certification.

The Contractor shall notify the 
Government when equipment is 
ready for testing and 
certification.

The Contractor shall maintain 
files of inspection reports and 
inspection certificates 

The Contractor shall provide 
files for Government review 
and inspection when requested.

The boiler and UPV inventories 
are provided in Section J 



N6274216D3551
N3319118F4417
Page 194 of 372

BOSC, Naval Support Facility Redzikowo, Poland 
(N62742-16-D-3551, TO N3319118F4417)

Annex 15:
Sub-Annex 1502000 – Facility Investment

Spec 
Item

Title Performance 
Objective

Related Information Performance 
Standard

(Notional Equipment 
Inventories).

3.5 Other Recurring 
Services 
Program

The Contractor shall 
develop and 
implement another 
recurring services 
program for facilities, 
ground structures, and 
installed equipment 
and systems to ensure 
proper operation, to 
minimize breakdowns, 
and to maximize 
useful life.

Other recurring services 
include, but not limited to 
grease traps, and exhaust hoods 
and ducts.

The Contractor shall submit an 
Other Recurring Services 
Program Summary Report per 
Section F.

Other recurring services 
are accomplished in 
accordance with the 
Contractor’s program 
and work schedule.

Services are performed 
in accordance with 
manufacturers’ 
recommended 
procedures and OEM 
standards.

3.5.1 Grease Traps The Contractor shall 
clean designated 
grease traps and 
remove and dispose of 
grease to ensure they 
function properly.

The Contractor shall dispose of 
grease in accordance with 
environmentally approved 
procedures.

Grease traps are 
cleaned in accordance 
with Contractor’s work 
schedule.

Grease traps are clean 
and free of grease on 
baffles, perforated 
surfaces, and all other 
removable parts and 
function to meet the 
intended purpose.

3.5.2 Exhaust Hoods 
and Ducts

The Contractor shall 
service designated 
exhaust hoods and 
ducts and associated 
equipment to ensure 
they are clean and 
sanitary.

Work shall include the hoods, 
plenums, fans, fan housing, 
grease removal devices, 
weatherproof covers and the 
full length of ventilating ducts.

The Contractor shall comply 
with the requirements of the 
National Board of Fire and 
Underwriters and the current
standards of the National Fire 
Protection Association, NFPA 
Standard 96, Chapter 8, 8-3
through 8-4.

Exhaust hoods and 
ducts and associated 
equipment are cleaned 
and sanitized in 
accordance with 
Contractor’s work 
schedule.

3.5.3 Fence Line 
Maintenance

The Contractor shall 
provide fence line 
inspections and 
maintenance to ensure 
fence lines maintain 
security integrity and 
function properly.

Fence line maintenance 
includes all interior and 
perimeter fence lines, manual 
and automatic gates, and 
roadway fence barriers.

The AAMDSC fence must be 
maintained, including properly 
tensioned, so that the installed 

Maintenance is 
performed in 
accordance with 
Contractor’s PM 
program and work 
schedule
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sensor system functions 
correctly.

3.5.4 Locksmith 
Services 

The contractor shall 
provide a qualified 
locksmith (clearance 
level secret) to 
perform maintenance, 
repair, and 
replacement on all 
non-classified and 
classified facility locks 
to ensure safe, reliable, 
uninterrupted service. 

The Contractor shall maintain 
base locks systems in 
accordance with manufacturers’ 
recommended procedures.

Work includes, but may not be 
limited to, the following tasks.

- Identifying keys by 
manufacture, design, and type.
- Rekeying pin tumbler style 
locking systems. 
- Service and maintenance for 
pin tumbler style locking 
systems. 
- Door preparation and lock 
installation. 
- Hand file keys to known 
depth and space data. 
- General use and calibration of 
key duplicating and originating 
machines. 
- Employment of several lock 
by-pass techniques to include: 
picking, impressioning, 
bumping and tool specific by-
pass.
- Master key system creation 
and implementation.
- Understanding of high 
security lock systems.
- Install and service utility style 
cam locks.

High Security Locksmith 
Requirements:

Certification Requirements: 
Medeco Factory Certification

Scope of Requirements:
Ability to disassemble and 
assemble a variety of Medeco 
Locking Systems to include: 
Medeco3 mortise cylinder, 
decoding a Medeco3 Biaxial 
key, (using a Medeco3 key 

Maintenance is 
performed in 
accordance with 
Contractor's PM 
program and work 
schedule. 

Locks and equipment 
are maintained and 
repaired to sustain a 
fully functional and 
operable condition in 
accordance with OEM 
specifications.

Key control and 
accountability is 
maintained without any 
breach in security.  
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decoder), pinning a mortise 
cylinder to a change key, 
master keying a mortise 
cylinder, and pinning a switch 
lock plug to a sample key.
Matrix master key chart 
reading, application of the 
MACS, specialty tools, 
lubrication, trouble shooting, 
key control programs, and 
interchangeable core pinning 
specifications. Ability to use 
and operate the specialized 
Medeco key duplicating and 
originating machines.

High Security Safe Technician 
Requirements:

Certification Requirements:
LKM 7000 Certification
Kaba Mas X-09 and X-10
Certification

Additional requirements:
-Ability to install, service and 
penetrate all locks, locking 
systems and containers/doors 
that meet the requirements of 
FF-L-2740, 2740A and 2740B.
-Ability to neutralize all FF-L-
2740, 2740A and 2740B 
approved locks using FS-809B, 
Method 1 opening.

3.6 ACS Laydown 
Area

The Contractor shall 
operate/maintain a 
laydown area for ACS 
containers.

Detailed specifications and 
maintenance/operation 
requirements for the ACS 
Laydown Area are provided in 
J-1502000-08.

Work is accomplished 
in a timely manner and 
per established 
standards.

3.6.1 Temporary 
Shelter

The Contractor shall 
provide temporary 
shelter for equipment 
off load on concrete 
pad adjacent to DHSB.  

Approximate shelter 
dimensions in feet are: 25L x 
20W x10H.

Work is accomplished 
in a timely manner and 
per established 
standards.

3.7 Phase-in 
Training for, and 
Commissioning 
of MILCON 
Facilities

The Contractor shall 
attend phase-in 
training for, and 
commissioning of, 
MILCON facilities.

The Phase-in training and 
commissioning shall be 
attended by qualified 
Contractor’s personnel as per 
spec item 2.3.2 in Annex 2.  

The phase-in training 
and commissioning are 
attended IAW the 
Contractor’s 



N6274216D3551
N3319118F4417
Page 197 of 372

BOSC, Naval Support Facility Redzikowo, Poland 
(N62742-16-D-3551, TO N3319118F4417)

Annex 15:
Sub-Annex 1502000 – Facility Investment

Spec 
Item

Title Performance 
Objective

Related Information Performance 
Standard

The Contractor should 
anticipate starting the phase-in 
training and commissioning 
process (e.g. hiring/training 
personnel) 120 days, unless 
otherwise specified, prior to the 
BOD of each facility as shown 
in J-0100000-03. 

It is estimated that each facility 
will typically require a seven to 
ten day training to various 
crafts/trades personnel and may 
include, but is not limited to, 
receiving Operation and 
Maintenance Support 
Information (OMSI) of 
installed equipment and 
systems (industrial-type only), 
technical library, as-built 
drawings, and warranty 
information.

Mobilization Plan 
addressed in Annex 2.

3.8 Phase-out 
Training for 
MILCON 
Facilities

The Contractor shall 
provide a phase-out 
training to 
Government personnel 
and/or subsequent 
Contractor’s personnel   
to ensure FI services 
for MILCON facilities 
may be continued 
without interruption 
and at the required 
level of proficiency.

The Contractor shall provide 
sufficient experienced 
personnel during the Phase-out 
training as per spec item 2.3.2 
in Annex 2.

The phase-out training 
is provided IAW the 
Contractor’s De-
Mobilization Plan 
addressed in Annex 2.

3.9 Provision and 
Set up of a 
Temporary 
Laundry Facility

The Contractor shall 
provide and set up a 
temporary self-
service Laundry 
facility for use by 
Site Activation and 
I&CO personnel.

The Contractor shall 
submit, and obtain 
approval from KO, 
technical 
documentation of 
proposed 

The laundry facility shall be 
temporary/movable type (e.g. 
containerized/trailer-
mounted), equipped with 12 
ea. washers, 12 ea. dryers, and 
a folding table, and IAW all 
applicable safety standards.   
Doors shall be fitted with a 
cypher lock. The combination 
will be changed upon request.

Laundry equipment furnished 
by Contractor shall meet 
European standards.  Washers 

The laundry facility 
meets all specified 
requirements.

The laundry facility is 
fully operational NLT 
the scheduled date.

At the end of laundry 
service operations, the 
laundry facility is 
demobilized as 
scheduled.
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items/products. shall be at least 7kg in size.  
The Government will provide 
six washing machines and six 
dryers (surplus from previous 
deployment) to the Contractor 
who shall install and maintain
them.

Personnel will operate washers 
and dryers to wash their 
clothing/ linens.  The 
Contractor shall fit cypher 
locks to the exterior doors to 
provide for access by 
authorized patrons after 
regular hours.

The Government will provide 
the following utilities at no 
cost to the Contractor: 
electricity, cold water, and a 
grey water discharge point.  
All other equipment/ 
accessories shall be provided 
by the Contractor.  This 
includes, but is not limited to, 
service lines and connection 
from existing Government 
outlets to the laundry facility, 
outside dryer vents, water 
heaters for washers, and any 
other equipment, devices and 
accessories necessary for a full 
and safe laundry operation.  

The Contractor shall remove 
the laundry facility from the 
site within 15 days from 
completion of laundry 
operation period.  The 
Contractor shall restore the 
installation area to its original 
condition.

Government-owned laundry 
equipment shall be turned into 
DLA – Disposal Service per 
Annex 1001000 spec item 
3.2.3.
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3.9.1 Maintenance of 
Temporary 
Laundry Facility

The Contractor shall 
maintain the 
temporary self-
service Laundry 
facility to ensure it is 
fully operational at 
all times and kept in 
a clean, sanitary, and 
sightly condition.

The Contractor shall repair or 
replace any non-functioning 
equipment within 24 hours.  

The Contractor shall provide 
housekeeping and sanitation 
services to ensure the laundry 
facility is maintained in a 
clean, sanitary, and sightly 
condition.

The laundry facility is 
fully operational at all 
times and kept in a 
clean, sanitary, and 
sightly condition.

3.10 Mobile Firing 
Range 
Maintenance

The Contractor shall 
maintain and repair the 
mobile firing range to 
ensure equipment and 
systems are safe and
function as intended 
and sustain maximum 
life.

The mobile firing range is 
manufactured by Meggitt 
Training Systems, model 111-
53.  The firing range is 
equipped with 3 ea. Phoenix 
shooting stalls as manufactured 
by D. Kenourgios SA.

Maintenance/repair shall be 
performed in accordance with 
manufacturer’s O&M manual, 
OSHA standards, and the 
requirements in J-1502000-09.  

Maintenance program shall 
apply to the entire range unit 
and its associated equipment 
including, but not limited to,
computer system, control 
console, mechanical rails and 
lanes, target retrieval system, 
communication system, 
ventilation system, electrical 
system, floor, walls, ceiling, 
exterior surfaces and backstop.  

The power generator serving 
the mobile firing range is 
covered under the Electrical 
annex, attachment J-1602000-
04.

Some materials removed from 
the unit during maintenance/ 
cleaning are considered 
hazardous waste and shall be 
disposed of in accordance with 
the DoD OEBGD, OPNAV M 
5090, DoD and Navy policies, 

The mobile firing range 
is maintained operable, 
safe, and fully 
functional, and in 
accordance with 
manufacturer’s O&M 
OSHA standards, and J-
1502000-09.

Air filters and brass/ 
lead casings are 
properly disposed of.
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and relevant host nation laws 
and regulations.  Hazardous 
waste includes, but is not 
limited to, air filters (including 
pre-filters) and lead/brass 
resulting from live fire, 
cleaning/de-lead operations.

Informational Note: The 
Government is currently using 
the firing range approx. once a 
week with an average of 
approx. 1,000 rounds per 
month.  Currently, a total of 
9,800 rounds have been spent.

3.10 Mobile Firing 
Range 
Maintenance

The Contractor shall 
maintain and repair the 
mobile firing range to 
ensure equipment and 
systems are safe and 
function as intended 
and sustain maximum 
life.

The mobile firing range is 
manufactured by Meggitt 
Training Systems, model 111-
53.  The firing range is 
equipped with 3 ea. Phoenix 
shooting stalls as manufactured 
by D. Kenourgios SA.

Maintenance/repair shall be 
performed in accordance with 
manufacturer’s O&M manual, 
OSHA standards, and the 
requirements in J-1502000-09.  

Maintenance program shall 
apply to the entire range unit 
and its associated equipment 
including, but not limited to,
computer system, control 
console, mechanical rails and 
lanes, target retrieval system, 
communication system, 
ventilation system, electrical 
system, floor, walls, ceiling, 
exterior surfaces and backstop.  

The power generator serving 
the mobile firing range is 
covered under the Electrical 
annex, attachment J-1602000-
04.

Some materials removed from 
the unit during maintenance are 

The mobile firing range 
is maintained operable, 
safe, and fully 
functional, and in 
accordance with 
manufacturer’s O&M 
OSHA standards, and J-
1502000-09.

Air filters are properly 
disposed of.
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considered hazardous waste and 
shall be disposed of in 
accordance with local state 
agency regulations.  Hazardous 
waste includes, but is not 
limited to, air filters (including 
pre-filters) and lead/brass 
resulting from live fire, 
cleaning/de-lead operations.

Informational Note: The 
Government is currently using 
the firing range approx. once a 
week with an average of 
approx. 1,000 rounds per 
month.  Currently, a total of 
9,800 rounds have been spent.

3.11 Board of 
Inspection and 
Survey 
(INSURV)  
Support

The Contractor shall 
support preparation 
for, and the execution 
of, INSURV 
inspections of the 
buildings, structures, 
and building systems.

For planning purposes, the 
acceptance testing inspection 
will occur over two ten-day 
periods and is currently 
scheduled for completion by 30 
June 2020.   Subsequent 
readiness inspections will occur 
on a yearly basis or as directed 
by Higher Headquarters. 
INSURV inspections may 
require overtime (estimated at 
50%) for the personnel 
involved.

The Contractor shall support 
the INSURV inspections by 
providing maintenance records 
and other documentation; 
demonstrating the systems’ full 
functionality, to include but not 
limited to starting, stopping, 
operating under load, and 
emergency procedures; by 
providing tools and test 
equipment as necessary, and 
participating in training and 
rehearsals in preparation for 
INSURV inspections. The 
Contractor’s support shall be in 
accordance with the 
Government-provided 

Maintenance records 
and other 
documentation 
provided. The systems’ 
full functionality 
demonstrated. Tools 
and test equipment 
provided as necessary. 
No significant INSURV 
discrepancies related to 
buildings, structures, 
and building systems.



N6274216D3551
N3319118F4417
Page 202 of 372

BOSC, Naval Support Facility Redzikowo, Poland 
(N62742-16-D-3551, TO N3319118F4417)

Annex 15:
Sub-Annex 1502000 – Facility Investment

Spec 
Item

Title Performance 
Objective

Related Information Performance 
Standard

inspection and testing program 
and schedule.

The Contractor shall support 
the development, review, and 
update of test procedures for 
the below inspections, or as 
required.

Inspection failure will result in 
re-inspection at a time to be 
determined by the Government. 
The Contractor shall support re-
inspections as required.

Inspections shall include, but 
not be limited to the following: 
1. Diesel Generators Fuel 

System
2. 4.16KV Diesel Generators 

Cold Check Inspection
3. 4.16KV Diesel Generators 

Engine Hot Check (Reverse 
Power, Voltage and 
Frequency Checks)

4. 4160V Distribution 
Switchboard Inspection 
MCPE/DHSB/VLS (A & B 
Side)

5. 60 Hz System walk-through 
IR Survey

6. Loss of “A” & “B” 
Commercial Power (Auto 
Recovery in normal Plant 
Configuration)

7. Loss of “A” & “B” 
Commercial Power (DPGS 
Recovery)

8. Collective Protection 
System (CPS) Inspection

9. Collective Protection 
System (CPS) 
Demonstration

10.Decontamination (DECON) 
System

11.Air Compressors & 
Dehydrators

12. DHSB Network Security: 
automation, power 
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monitoring, power quality 
monitoring

13. 750 KVA Flywheel UPS 
System  A & B Side

14. 225 KVA UPS Systems  A 
& B Side 

15. Physical Security 
16. Chilled Water System
17. Demineralized Water 

System
18. HVAC System
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1 General 
Information

The Contractor shall provide all labor, management, supervision, tools, material, 
and equipment required to perform custodial services at Naval Support Facility 
Redzikowo, Poland.

1.1 Concept of 
Operations

The intent of 1503010 Custodial is to specify the requirements for custodial 
services only.  Custodial requirements consist mainly of services that ensure the 
cleanliness of working environments.  Custodial services do not include any 
repair work of facilities or fixtures.  

Custodial services include waste removal for buildings and service locations to 
collection points, but disposal of waste from collection points is addressed in 
1503030 Integrated Solid Waste Management.

Removal and disposal of hazardous waste (from areas such as the Deck House 
and medical centers) is addressed in 1800000 Environmental.
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2 Management & 
Administration

2.1 Definitions and 
Acronyms

Definitions and Acronyms are listed in J-1503010-01.

2.2 Personnel The Contractor shall provide personnel with the qualifications, technical 
knowledge, experience and skills required for efficient operations within 
the custodial function.

2.3 Contractor-Furnished 
Equipment and Materials

2.3.1 Cleaning Equipment Items of equipment necessary to perform custodial services 
shall be furnished, maintained, repaired, and operated by the 
Contractor, and shall be specifically qualified for execution 
of work required by this contract.  Contractor-furnished 
equipment shall be industrial-type and appropriate for the 
tasks being accomplished and the type of space/surface to be 
cleaned; housekeeping-type equipment shall not be 
acceptable.  Contractor-furnished equipment shall be in good 
operating condition at all times, and in sufficient quantity to 
perform the work within the prescribed time. 

2.3.2 Cleaning Products All cleaning products procured by the Contractor shall require prior 
approval by the SA Site Manager in accordance with the submittal 
requirements specified in the paragraph in Annex 2 entitled “Safety 
Requirements” and “Hazard Communication Plan”.  The SA Site 
Manager may at any time require samples of cleaning products being 
used under this contract.

2.3.3 Toilet Supplies The Contractor shall furnish hand liquid soap, toilet paper, and paper 
towels appropriately sized to match existing dispensers.  Toilet supplies 
furnished by the Contractor shall be of acceptable industrial grade and 
quality, equal to or better than toilet supplies available from General 
Services Administration (GSA) Global Supply Catalog.  The Contractor 
shall submit samples and technical documentation of proposed products 
before purchasing any toilet supplies to be used under this contract.

If the Contractor elects to provide electrical hand dryers  in lieu of paper 
towels, the dryers installed shall provide: An airflow of at least 19,000 
linear feet per minute at a temperature of at least 135°F measured 4 
inches from the exhaust.  

2.3.4 Occupant Cleaning 
Supplies

Contractor shall make common cleaning supplies available to occupants 
for use between scheduled custodial services.
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2.3.5 Interior Refuse 
Containers

The Contractor shall furnish all waste and recycling containers located in 
the interior of buildings, including desk-side containers and centralized 
containers.  The Contractor shall develop and submit a plan per section F 
addressing as minimum proposed quantity, size, type, and location of 
containers in order to satisfy the needs of a projected population of 50 to 
100 personnel.  Examples of refuse generated within the buildings 
include, but are not limited to, organic waste, paper, plastic, aluminum, 
non-recyclable waste, and hazardous waste. 

2.3.6 Plastic Liners The Contractor shall provide each container with a plastic liner of a size 
appropriate for the container.  Requirements for replacing liners are 
specified elsewhere in this Annex.

2.4 References and 
Technical Documents

Not Used.
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3 Requirements The Contractor shall 
provide custodial 
services to ensure 
facilities are clean 
and sightly.

The Contractor's cleaning 
techniques and products shall 
protect the integrity of surfaces, 
finishes and floor coverings. 

For spaces other than Medical 
Areas, there are four Service 
Classes:  A, B, C, and D which are 
identified in J-1503010-02 along 
with the associated frequency of 
service.  

Medical Areas shall be cleaned 
IAW the frequencies identified in 
J-1503010-03.  

A listing of Service Classes for 
each facility, complete with floor 
area to be serviced, is provided in 
J-1503010-04.

Floor plans for custodial services 
will be provided to the successful 
offeror upon contract award. 

Facilities are clean 
and sightly, 
consistent with the 
specified service 
class.

3.1 Scheduled 
Services

The Contractor shall 
provide scheduled 
custodial services to 
ensure facilities are 
clean and sightly.

The Contractor shall develop and 
submit a schedule for custodial 
services that corresponds to the 
frequencies identified by Service 
Class in J-1503010-02 and J-
1503010-03 in conjunction with J-
1503010-04.  The schedule shall 
clearly indicate the day of 
performance of each service for 
each building.

Facilities are clean 
and sightly, 
consistent with the 
specified service 
class.

Work is completed 
in accordance with 
the Contractor’s 
schedule.

3.1.1 Space Cleaning The Contractor shall 
clean spaces to 
ensure they are clean 
and sightly.

The Contractor shall return 
furniture and other items moved 
during performance to their 
original positions.

Spaces are clean 
and sightly.

Furniture and other 
items moved 
returned to original 
position.

3.1.1.1 Emptying Waste 
Containers

The Contractor shall 
empty waste 
containers and ensure 
they are clean. 

The Contractor shall collect and 
dispose of items placed adjacent 
to waste containers and marked 
"TRASH."  Waste collection 
excludes individual items that 
exceed 20 pounds in weight.

Waste containers 
are empty and clean. 

Waterproof liners 
are provided and 
replaced when 
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All waste that is dropped during 
the waste removal process shall be 
picked up and properly disposed.  

soiled or 
unserviceable.

3.1.1.2 Emptying 
Recycling 
Containers

The Contractor shall 
empty recycling 
containers and ensure 
they are clean.

The Contractor shall collect and 
dispose of items placed adjacent 
to recycling containers and 
marked "RECYCLE."  Waste 
collection excludes individual 
items that exceed 20 pounds in 
weight.

All recyclable material that is 
dropped during the removal 
process shall be picked up and 
properly disposed. 

Provide liners for all recycling 
containers.

The Contractor shall collect all 
recyclable material from desk-side 
recycling containers and/or 
interior collection points.  

The Contractor shall collect 
shredded materials from shredding 
machines (3 to 5 ea.).

All recyclable material shall be 
moved to building collection site.  
Interior collection points and 
building collection sites will be 
provided by the SA Site Manager.

Recycling 
containers are 
empty and clean. 

3.1.1.3 Low Area 
Cleaning

The Contractor shall 
provide low area 
cleaning services to 
ensure surface areas 
are clean. 

Low area cleaning includes all 
furniture and fixtures (e.g., 
mirrors, picture frames, partitions, 
radiators, equipment, hand railings 
in stairways, grills, ledges, sills, 
walls, doors, light fixtures, chalk 
and dry boards and trays, 
miscellaneous hardware and 
bright metal work) to a maximum 
height of 7'-0" above floor level.

Low area cleaning does not 
include desktops of occupied 
cubicles or offices.

Surfaces are clean. 
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3.1.1.4 Lunch/Break 
Room Cleaning 

The Contractor shall 
provide cleaning 
services in  lunch/ 
break areas to ensure 
areas are clean and 
sanitary. 

Lunch/break areas shall include 
sinks, trash containers, kitchens, 
coffee messes,  and lunch rooms.  
Where present, soap and paper 
towel dispensers shall be refilled.

All waste that is dropped during 
the waste removal process shall be 
picked up and properly disposed.  

Area is clean and 
sanitary. 

Break area waste 
containers are 
empty, clean, and 
waterproof liners 
have been replaced.

Dispensers are 
refilled and supplies 
are stocked.

3.1.1.5 High Area 
Cleaning 

The Contractor shall 
provide high area 
cleaning services to 
ensure surfaces are 
clean. 

High area cleaning includes all 
areas that are vertical and 
horizontal surfaces above 7'-0" 
from floor level, including 
overhead piping, light fixtures and 
ceiling areas.  

The Contractor shall clean the 
exterior and interior surfaces of 
the light fixture. 

The Contractor shall ensure that 
overhead fixtures are protected 
from damage.

High area cleaning includes 
removal of all debris created, 
including debris falling into low 
areas.

Surfaces are clean.

3.1.1.6 Interior Window 
Cleaning 

The Contractor shall 
clean window 
surfaces and adjacent 
areas to ensure that 
surfaces are clean 
and sightly.

Interior window cleaning shall be 
scheduled concurrently with 
exterior window cleaning.

All interior 
windows are clean 
and sightly.

3.1.1.7 Exterior 
Window 
Cleaning 

The Contractor shall 
clean window 
surfaces and adjacent 
areas to ensure that 
surfaces are clean 
and sightly.

Where storm windows exist, the 
Contractor shall clean both sides 
of the storm window and the 
outside of the inner glass.

When screens are present, the 
Contractor shall remove and clean 
the screen such that it is free of 
debris and dust before reinstalling 
over cleaned windows.  Work will 

All exterior 
windows are clean 
and sightly.
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not be considered complete until 
screens are reinstalled.

Exterior window cleaning shall be 
scheduled concurrently with 
interior window cleaning.

3.1.1.8 Window Blinds 
Cleaning

The Contractor shall 
clean window blinds 
to ensure they are 
clean and available 
for use in a timely 
manner.

Contractor shall clean both sides 
of blinds.

Blinds may be removed for 
cleaning.

Blinds are clean and 
in the same 
operational 
condition as prior to 
cleaning.

If removed for 
cleaning, blinds are 
returned to their 
original location 
within two working 
days.

3.1.1.9 Entrance 
Cleaning

The Contractor shall 
clean doors and all 
associated glass of 
the entrance to ensure 
doors and glass 
surfaces are clean 
and sightly.

Entrances surfaces include but are 
not limited to doors, associated 
transoms, and sidelights.

When the entry is an atrium 
entrance the Contractor shall clean 
both sets of doors and all 
associated glass.

Surfaces shall be free of all dirt 
and provide a clear, streak-,
smudge- and mark-free 
appearance regardless of height.

Glass surfaces are 
clean and sightly on 
both sides and for 
the full height of the 
glass.

Doors are clean and 
free of all dirt and 
marks.

3.1.1.10 Interior Glass 
Surfaces 
Cleaning

The Contractor shall 
clean all interior 
glass to ensure glass 
surfaces are clean 
and sightly.

Glass surfaces include but are not 
limited to interior doors, 
partitions, and walls.

Glass surfaces are 
clean and sightly on 
both sides and for 
the full height of the 
glass.

3.1.1.11 Drinking 
Fountains 
Cleaning 

The Contractor shall 
clean drinking 
fountains to ensure 
they are clean, 
sanitary, and sightly.

Drinking fountain surfaces shall 
be properly disinfected.

The Contractor shall inform the 
KO or designed representative 
when drinking fountains are 
discovered to be defective during 
servicing.

Drinking fountains 
are clean, sanitary, 
and sightly.

Cleaning is 
performed at the 
specified 
frequencies.

3.1.1.12 Hand Sanitizer 
Dispensers

The Contractor shall 
monitor the cartridge 
level of hand 
sanitizers, and 

Duration of cartridges is not 
equally distributed, as some hand 
sanitizers are used more often than 
others.  It shall be the Contractor’s 

All hand sanitizers 
are ready-for-use at 
all times.
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replace cartridges 
before they are 
exhausted to ensure 
they are ready-for-
use at all times.

Upon contract start, 
the Contractor shall 
furnish and install 
approx. 10 ea. hand 
sanitizer dispensers 
within the SA 
facilities.  Exact 
locations will be 
indicated by the 
COR. 

responsibility to determine 
frequency of monitoring and to 
replace cartridges in a timely 
manner for the purpose of keeping 
all hand sanitizers ready-for-use at 
all times.

Cartridges removed from hand 
sanitizers shall be disposed of by 
the Contractor in accordance with 
applicable laws and regulations.

Cartridges removed 
from hand sanitizers 
are properly 
disposed of in 
accordance with 
applicable laws and 
regulations.

3.1.2 Floor Care The Contractor shall 
provide floor care 
services to ensure 
they are clean and 
sightly.

The Contractor shall move 
furniture, non-permanent rugs and 
other floor coverings prior to floor 
care services.  The Contractor 
shall return furniture, rugs, floor 
coverings, and other items moved 
during services to its original 
position.  

Floor care services shall be 
performed in a manner that 
minimizes interference with daily 
operations.

The Contractor shall post warning 
signs and barricades in areas of 
floor care operations, as 
appropriate, to ensure personnel 
safety. 

Floors are clean and 
sightly.

3.1.2.1 Sweeping and 
Dust Mopping

The Contractor shall 
sweep or dust mop 
uncarpeted floors to 
ensure floors are free 
of debris and dust.

The Contractor shall sweep or 
dust mop uncarpeted floors, 
including stairwells and elevators.

Floors are free of 
debris and dust.

3.1.2.2 Vacuuming 
Carpets and 
Rugs

The Contractor shall 
vacuum carpets and 
rugs to ensure they 
are free of debris and 
dust.

Except for rugs, which may 
occasionally be found, all floors 
within SA facilities are 
uncarpeted.

Contractor shall provide spot 
cleaning as needed.

Carpets and rugs are 
free of debris and 
dust.
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3.1.2.3 Cleaning Walk-
off Mats

The Contractor shall 
provide and  clean 
the walk-off mats and 
surfaces below the 
mats to ensure mats 
and surfaces are 
clean.

The Contractor shall return mats 
to their original locations after 
cleaning.  

Walk-off mats are  
available, free of 
accumulations of 
dirt and surfaces 
below the mats are 
clean.

3.1.2.4 Spray Cleaning 
and Buffing

The Contractor shall 
spray clean and buff 
floors to ensure 
floors are clean and 
present a sightly 
appearance.

The Contractor shall ensure there 
is no buildup or residue on 
baseboards, mop boards, cove 
base, and kick plates. 

Floor products used shall result in 
a non-slip finish.

Floors are clean and 
have a uniform 
glossy finish.

Non-slip floors are 
clean and have a 
uniform matte 
finish.

3.1.2.5 Damp Mopping The Contractor shall 
damp mop floors to 
ensure that floors are 
clean.

The Contractor shall damp mop 
uncarpeted floors, including 
stairwells and elevators.  Scuff 
marks, spots, and dried stains shall 
be removed. 

Floors are clean.

3.1.2.6 Stripping, 
Coating, and 
Buffing 

The Contractor shall 
strip, coat and buff 
floors to ensure that 
floors are clean and 
sightly.

The Contractor shall 
coat floors to ensure 
continuous 
protection.

The Contractor shall strip, coat, 
and buff uncarpeted floors, 
including stairwells and elevators.

The Contractor shall ensure there 
is no buildup or residue on 
baseboards, mop boards, cove 
base, and kick plates.

The Contractor shall apply 
sufficient coats of product to 
protect floors from traffic and use.

Floor products used shall result in 
a non-slip finish.

Floors are clean, 
free of previously 
applied coat, and 
have a uniform 
glossy finish. 

Floors are properly 
coated and 
protected. 

Non-slip floors are 
clean and have a 
uniform matte 
finish.

3.1.2.7 Carpet and Rug 
Deep Cleaning 

The Contractor shall 
deep clean carpets 
and rugs to ensure 
that floors are clean, 
sightly and available 
for use in a timely 
manner.

Except for rugs, which may 
occasionally be found, all floors 
within SA facilities are 
uncarpeted.

Acceptable methods for deep 
cleaning include shampooing, 
chemical extraction, steam 
cleaning, and other similar deep 
cleaning processes.

Carpets and rugs are
clean.

Carpets and rugs are 
dry and passable in 
12 hours.
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3.1.3 Restroom 
Services

The Contractor shall 
service restrooms to 
ensure they are clean, 
sanitary, sightly, and 
stocked with 
sufficient supplies.

The Contractor shall inform the 
KO when dispensers, fixtures, and 
drinking fountains are damaged or 
missing. 

Restrooms are 
clean, sanitary, and 
sightly.

Restrooms are 
adequately stocked 
with restroom 
supplies.

3.1.3.1 Restroom 
Cleaning

The Contractor shall 
clean and disinfect 
restrooms to ensure 
they are clean, 
sanitary, and free of 
offensive odors. 

All cleaning materials and 
equipment used in restrooms shall 
be used only in restrooms, and not 
used in any other areas outside the 
restrooms.

Cleaning materials, including 
sponges, cloths, brushes, and 
similar items, used to clean toilets, 
urinals, floors, and walls shall not 
be used to clean showers, 
lavatories and sinks. 

All restroom floors, walls, 
partitions, fixtures, mirrors, and 
shower areas shall be disinfected.

Remove all graffiti from restroom 
surfaces and empty trash 
containers.

All restrooms are 
clean, sanitary, and 
free of offensive 
odors. 

Restroom waste 
containers are 
empty, clean, and 
waterproof liners 
have been replaced.

No graffiti present 
on restroom 
surfaces.

3.1.3.2 Restroom 
Supplies

The Contractor shall 
service restrooms to 
ensure they are 
stocked with 
sufficient supplies.

Restroom supplies include toilet 
paper, soap, and paper towels.  
Utilize dispenser where available.

Restroom supplies 
are filled to capacity 
and are available.

3.1.3.3 Gang Heads and 
Shower Cleaning

The Contractor shall 
clean and disinfect 
gang heads and 
showers to ensure 
they are clean, 
sanitary and free of 
offensive odors.

All cleaning materials and 
equipment used in gangheads and 
showers shall not be used in any 
other areas outside the restrooms.

Cleaning materials, including 
sponges, cloths, brushes, and 
similar items, used to clean toilets, 
urinals, floors, and walls shall not 
be used to clean showers, 
lavatories and sinks. 

All floors, walls, partitions, 
fixtures, mirrors, and shower areas 
shall be disinfected.

All gangheads and 
showers are clean, 
sanitary, and free of 
offensive odors. 

Waste containers 
are empty, clean, 
and waterproof 
liners have been 
replaced.

No graffiti present
on surfaces.
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Remove all graffiti from surfaces 
and empty trash containers.

3.1.4 Building 
Perimeter 
Services

The Contractor shall 
provide building 
perimeter services to 
ensure that they are 
sightly.

The building perimeter is defined 
as the area within five feet from 
the building outside wall and shall 
be extended to include associated 
porches, patios,  sidewalks, and 
designated smoking areas.

Building perimeters 
are sightly.

3.1.4.1 Debris Removal The Contractor shall 
remove debris from 
the building 
perimeter to ensure a 
sightly appearance.

The Contractor shall deposit all 
debris in the designated waste 
container.

Building perimeters 
are clear of debris.

3.1.4.2 Perimeter Waste 
Containers

The Contractor shall 
empty perimeter 
waste containers and 
ensure they are clean.

The Contractor shall empty waste 
containers, excluding dumpsters, 
located in the building perimeter 
area. The Contactor shall pick up 
all waste around the containers.

The Contractor shall collect and 
dispose of items placed adjacent 
to waste containers. 

The Contractor shall empty ash 
urns and refill or replace sand as 
necessary.

All waste that is dropped during 
the waste removal process shall be 
picked up and properly disposed.

Provide waterproof liners and 
replace when needed.

Waste containers 
are empty and clean. 

Waterproof liners 
are provided and 
replaced when 
soiled or 
unserviceable.

3.2 Unscheduled 
Services 

The Contractor shall 
respond and 
complete requests for 
minor cleaning tasks 
between scheduled 
service intervals to 
ensure spaces and 
surfaces are clean.

Typical unscheduled services 
include clean up of overflowed 
restroom fixtures, spills, bodily 
fluids, muddy or wet entrances, 
broken glass, carpet spot cleaning 
and other similar items.

Contractor performs services at 
the same level required for similar 
types of services as set forth in 
item 3.1.  

Unscheduled 
services are 
completed within 
two hours after 
notification.
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The Contractor shall submit 
an Unscheduled Services 
Report per Section F.
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1 General 
Information

The Contractor shall provide all labor, management, supervision, tools, materials 
and equipment required to perform pest control services at Naval Support Facility 
Redzikowo, Poland.

1.1 Concept of 
Operations

The Government’s integrated pest management (IPM) program is intended to 
emphasize surveys, establish control thresholds, and maintain documentation to 
track the effectiveness and safety of control efforts.  IPM may include techniques 
such as education, habitat modification, biological control, genetic control, 
cultural control, mechanical control, physical control, regulatory control, and 
where necessary, the judicious use of least-hazardous pesticides.  Pesticides, when 
needed, shall be selected consistent with IPM principles in order to minimize 
negative impacts on human health and the environment.

The Contractor shall perform pest control services in conformance with the 
Integrated Pest  Management Plan (IPMP) to prevent and control the following 
pests:

Unwanted vegetation and invasive plants.
Nuisance, structural, lawn and ornamental, and medically-important arthropod 
and invertebrate pests:

cockroaches
termites
bees
wasps
ants
fleas
silverfish
stored product pests
mosquitoes

Vertebrate pests:
mice
rats
bats
feral dogs and cats
other nuisance mammals 
Pigeons and other nuisance birds.

Other requirements associated with Pest Control are specified elsewhere within 
this contract as follows:

Use of herbicide in vegetation control is detailed in Specification 1503050, 
Grounds Maintenance and Landscaping.
Repair of pest caused damage to buildings and structures shall be accomplished 
under Specification 1502000 Facility Investment.
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2 Management and 
Administration

2.1 Definitions and 
Acronyms

Definitions and Acronyms are listed in J-1503020-01.

2.2 Personnel The Contractor shall provide personnel with qualifications, technical knowledge, 
experience and skills required for efficient operations within the pest control 
function.

2.2.1 Certification, 
Training and 
Licensing

All Contractor personnel who apply pesticides shall comply with certification 
requirements in the OEBGD (OEBGD),  DoD Environment Final Governing 
Standards (FGS), shall be appropriately licensed to provide pest control in the 
categories specified in this contract, and shall be registered with the applicable 
authorities for pest management work.  Proof of certification shall be provided per 
Section F.

Only qualified personnel holding valid Class I and II type licenses are permitted to 
purchase, handle, mix, use, and apply pesticides.  The qualified personnel must 
have the appropriate license consistent with the Navy or Polish national and local 
regulations and standards for certification of Pest Control Operators and, also, the 
requirements of OEBGD.  Proof of certification shall be provided per Section F

2.2.2 Medical 
Surveillance

The Contractor shall submit proof to the KO prior to the start of work that all 
pesticide applicators are registered in a medical surveillance program to monitor 
the health and safety of persons occupationally exposed to pesticides.  

2.3 Special 
Requirements

2.3.1 Business Licensing The Contractor shall possess a business license issued by the local applicable 
authority to provide pest control services.  Proof of licensing shall be provided per 
Section F.

2.3.2 Permits The Contractor shall obtain all necessary permits required to perform the work in 
this contract.  A copy of any applicable permit shall be provided to the KO five 
days prior to the start of any  work that requires permits.

2.3.3 Vehicles Vehicles used to transport pesticides shall be equipped with a fire extinguisher, a
spill containment kit capable of containing any potential pesticide spill, an 
emergency eye wash station, at least two gallons of emergency wash water for 
personal decontamination, and a first aid kit.  All pesticides carried on vehicles 
shall be stored in a locked compartment separate from the cab of the vehicle.  
Vehicles shall not be left unattended at any time unless properly locked and 
secured. Pest control vehicles shall be marked with the owner's or Contractor's 
name clearly identified as a pest control vehicle per local regulations.  Each 
vehicle shall display applicable department of transportation or agency placard 
and other identification markings as required by local regulations.  All vehicles 
shall be maintained with a clean and orderly appearance, free from pesticide 
residues or grime buildup.  Vehicles shall not be cleaned, washed, or rinsed on 
Government premises.

2.3.4 Equipment The Contractor shall provide repair and maintenance as necessary to keep all 
equipment in good operating condition, and take appropriate action regarding the 
following:



N6274216D3551
N3319118F4417
Page 218 of 372

BOSC, Naval Support Facility Redzikowo, Poland 
(N62742-16-D-3551, TO N3319118F4417)

Annex 15:
Sub-Annex 1503020 – Pest Control

Spec 
Item

Title Description

All tanks, hoses, pumps, control valves, and gauges shall be free of visible 
deterioration, shall not leak, and shall operate at the manufacturer's recommended 
rates and pressures.  Equipment that has failed shall be replaced or repaired by the 
Contractor prior to resuming operations.

Screens, strainers, and filters shall be used and maintained per the pump, sprayer, 
and nozzle manufacturer's instructions.

Spray nozzles shall deliver spray patterns as specified by the nozzle manufacturer.  
Nozzles that become clogged or eroded shall be repaired or replaced by the 
Contractor prior to resuming operations.

Ultra-Low Volume (ULV) equipment shall be calibrated to assure proper flow 
rate and droplet size of pesticide as required by the label.  ULV equipment shall 
be calibrated, including droplet size analysis, 15 days prior to start of work and 
thereafter every 50 hours of use (or per manufacturer's recommendations), or 
when the machine is repaired.  Calibration and droplet analysis reports, when 
required, shall be maintained on file and submitted to the KO with the monthly 
invoice.

All pesticide dispersal equipment, including bait stations and trays, shall be 
clearly and plainly marked with "DANGER"..."PESTICIDES", or as required by 
applicable regulations.

Specific equipment requirements relevant to individual Pest Groups will be further 
delineated in the Pest Group Requirements in Section J .

2.3.5 Pesticides All pesticides must be used in accordance with the OEBGD, the FGS when 
available, relevant host nation laws and regulations, DoD and Navy instructions, 
and any requirements identified in Section J attachments.  All pesticides shall be 
procured, processed, handled, and applied in strict accordance with the 
manufacturer's label.  All pesticides shall be registered with the EPA or Polish 
pesticide regulatory agency and the Navy Pesticide Manager/Consultant.

The Contractor shall maintain a book of labels and Safety Data Sheets (SDSs) for 
pesticides they use or intend to use, and have it readily available for the COR's 
inspection at all times.

Planned Pesticide Use Sheets, provided in J-1503020-02, including labels and 
MSDS for each pesticide intended for use, shall be submitted per Section F with 
the Contractor’s Work Plan.  Approvals may be made for and limited to specific 
pests and sites.  Any proposed changes in pesticide usage shall be submitted per 
Section F to the KO for approval at least five business days in advance of the 
anticipated use.

2.3.6 Disposal All pesticides, rinse water, and containers shall be disposed of per pesticide label
directions.  The Contractor shall dispose of any pesticides, pesticide containers, 
pesticide residue, pesticide rinse water, or any pesticide contaminated articles per 
OEBGD at an authorized disposal area off-site from the installation.

2.3.7 Spills and
Decontamination

Contractor spills of hazardous materials shall be handled in accordance with 
0402000 Fire and Emergency Services and OEBGD. 
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2.3.8 On-Site Mixing The Contractor shall not mix pesticides on Government property unless 
specifically authorized by the COR.  If mixing is authorized, it shall be done at an 
approved Government furnished facility or over an approved containment device.  
All water sources shall be equipped with proper back-flow prevention devices.

2.3.9 On-Site Materials 
Storage

The Contractor shall not store pesticides on Government property unless 
specifically authorized by the COR.  If storage is authorized, it shall be done at an 
approved Government furnished facility.

2.3.10 Occupied Spaces Liquid or aerosol pesticides shall not be applied in occupied spaces when people 
are present.  Dust pesticide formulations shall not be applied in occupied spaces if 
the dust can be carried by air currents to people.  Gel baits, cockroach, rodent, and 
ant bait stations, or other pesticide formulations that do not volatize or drift in air 
currents may be applied in occupied spaces.

2.3.11 Personal Protective 
Equipment (PPE)

The Contractor shall provide PPE to each of their pest control applicators.  This 
equipment shall include, at a minimum, the PPE required by the pesticide label 
and SDS.

2.4 References and 
Technical 
Documents

References and Technical Documents are listed in J-1503020-03 .
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3 Requirements The Contractor shall 
provide pest control 
services to ensure pests 
are controlled in a proper 
and timely manner.

The Contractor shall comply with 
applicable DoD OEBGD, the 
Integrated Pest Management Plan, 
and OPNAV Instructions, and 
applicable European/Polish 
legislation.

Common Output Level Standards 
(COLS) are defined by 
Commander, Navy Installations 
Command (CNIC) for Navy Shore 
Commands.  Services and 
associated requirements are 
specified for COL3 as shown in J-
1503010-04.  

The Contractor shall develop and 
execute a Contractor’s Work Plan 
(CWP) for pest control.  The CWP 
shall adhere to applicable 
publications and directives 
contained in J-1503020-03
(Applicable Publications and 
Directives) and the Guidance for 
Contractor Work Plan provided in 
J-1503020-04.  The CWP shall be 
submitted to the KO for review per 
section F..

The Contractor shall report 
conditions that promote or are 
conducive to pest infestations.  
These include sanitation problems, 
improper food storage practices, 
inadequate exclusion policies, or 
damaged or missing exclusion 
devices or the like.  The Contractor 
shall report these deficiencies to 
the KO within one working day 
after citing conditions.  Report 
must be legible and can be done 
electronically or hand-written.

The Contractor shall perform pest 
control services to prevent and 
control the following pests:

Pests are controlled 
to levels and within 
times specified in 
the Pest Group 
Requirements in 
Section J.

No violation of 
Navy or DoD 
Environmental
Regulations.

No violation of 
applicable 
European/Polish 
legislation.
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--Nuisance, disease vector and 
health arthropod, and invertebrate 
pests

cockroaches
bees
wasps
ants
fleas
silverfish
stored product pests
mosquitoes
ticks
flies

--Vertebrate pests
mice
rats
feral dogs and cats
fox 
other nuisance mammals

3.1 Scheduled Pest 
Control

The Contractor shall 
provide scheduled pest 
control services to 
ensure the appearance 
and infestation of pests 
are controlled in a proper 
and timely manner. 

Scheduled pest control services 
shall include both inspection and 
treatment of the following 
categories of pests: nuisance pests, 
disease vector and health pests, 
structure damaging pests, 
vegetation management, and 
vertebrate pests.

The Contractor shall perform pest 
control for disease vectors and 
pests that may adversely affect the 
DoD mission and military 
operations; the health and well 
being of people; and structures, 
material, and property. 

Preventive applications of 
pesticide in the absence of a pest or 
signs/symptoms of a pest are 
prohibited except in cases, such as 
termite pretreatment, pre-
emergence weed and mosquito 
larval control (in special 
circumstances, such as pre-flood), 
where it is an effective means of 
Integrated Pest Management 
(IPM).

Pests are controlled 
to levels and within 
times specified in 
the Pest Group
Requirements in 
Section J .

Pest surveys are 
conducted at 
frequencies 
specified in J-
1503020-05
(Frequencies for 
Scheduled Work).
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3.1.1 Nuisance Pest 
Control

The Contractor shall 
control nuisance pests to 
ensure facilities are free 
from nuisance pests.

The Contractor shall perform 
scheduled pest control for 
Nuisance Pests at the facilities 
listed on the Frequencies for 
Scheduled Work table in J-
1503020-05. 

The following nuisance pests/pest 
areas shall be inspected and 
treated, as necessary, per the 
General Requirements and 
Performance Standards specified 
within Nuisance Pest 
Requirements in J-1503020-06:

001 Ant Control
002 Arthropod Control in Food 
Handling Establishments
003 Cockroach Control
004 Flea Control in and Around
Buildings and Structures
005 Miscellaneous Arthropod 
Pest Control
006 Stored Product Pest Control 
(Arthropods)

Pest surveys are 
conducted at the 
Frequencies for 
Scheduled Work
specified in J-
1503020-05.  

Pests are controlled 
to levels and within 
times specified for 
Nuisance Pest 
Requirements in J-
1503020-06.

3.1.2 Disease Vector 
or Health Pest 
Control

The Contractor shall 
control disease vector or 
health pests to ensure 
facilities and breeding 
areas are free of disease 
vector or health pests.

The Contractor shall perform 
scheduled pest control for Disease 
Vector or Health Pests at the 
facilities listed on the Frequencies 
for Scheduled Work table in J-
1503020-05.

The following disease vector or 
health  pests/pest areas shall be 
inspected and treated, as necessary, 
per the General Requirements and 
Performance Standards specified 
within Disease Vector or Health 
Pest Requirements in J-1503020-
07:

008 Adult Mosquito Control
009 Adult Mosquito Control -
Residual
010 Adult Mosquito Surveillance
011 Bed Bugs
012 Bee, Wasp, Hornet, and 
Stinging Arthropod Control

Pest surveys are 
conducted at the 
Frequencies for 
Scheduled Work 
specified in J-
1503020-05.  

Pests are controlled 
to levels and within 
times specified for 
Disease Vector or 
Health Pest 
Requirements in J-
1503020-07.
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014 Filth Fly Control
015 Larval and Pupal Mosquito 
Control
016 Larval Mosquito 
Surveillance
017 Tick Survey and Control 
Outdoors
018 Fire Ant Control

3.1.3 Structure 
Damaging Pest 
Control

The Contractor shall 
control structure 
damaging pests to ensure 
facilities are free of 
structure damaging 
pests.

The Contractor shall perform 
scheduled pest control for 
Structure Damaging Pests at the 
facilities listed on the Frequencies 
for Scheduled Work table in J-
1503020-05.

The following structure damaging 
pests/pest areas shall be inspected 
and treated, as necessary, per the 
General Requirements and 
Performance Standards specified 
within Structure Damaging Pest 
Requirements in J-1503020-08:

019 Other Wood Destroying 
Organisms (Non-Termite) 
Control
020 Survey for Termite and 
Wood Destroying Organisms

Pest surveys are 
conducted at the 
Frequencies for 
Scheduled Work 
specified in J-
1503020-05.  

Pests are controlled 
to levels and within 
times specified for 
Structure Damaging 
Pest Requirements 
in J-1503020-08.

3.1.4 Vegetation 
Management

The Contractor shall 
manage vegetation to 
ensure facilities are free 
of vegetation pests.

The Contractor shall perform 
vegetation management for aquatic 
and non aquatic vegetation pests at 
the facilities listed on the 
Frequencies for Scheduled Work 
table in J-1503020-05.

The following vegetation pests 
/pest areas shall be inspected and 
treated, as necessary, per the 
General Requirements and 
Performance Standards specified 
within Vegetation Management 
Requirements in J-1503020-09:

024 Industrial Sidewalk,
Substation, Vault and Right-of-
Way Weed Control

Pest surveys are 
conducted at the 
Frequencies for 
Scheduled Work 
specified in J-
1503020-05.  

Pests are controlled 
to levels and within 
times specified for 
Vegetation 
Management 
Requirements in J-
1503020-09.

3.1.5 Vertebrate 
Pest Control

The Contractor shall 
control vertebrate pests 

The Contractor shall perform 
scheduled pest control for 

Pest surveys are 
conducted at the 
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to ensure facilities are 
free of vertebrate pests.

Vertebrate Pests at the facilities 
listed on the Frequencies for 
Scheduled Work table in J-
1503020-05.

The following vertebrate pests/pest 
areas shall be inspected and 
treated, as necessary, per the 
General Requirements and 
Performance Standards specified 
within Vertebrate Pest 
Requirements in J-1503020-10:

026 Bat Control in Buildings 
027 Commensal Rodents In and 
Around Buildings and Structures
029 Pest Vertebrate Control

Frequencies for 
Scheduled Work 
specified in J-
1503020-05.  

Pests are controlled 
to levels and within 
times specified for 
Vertebrate Pest 
Requirements in J-
1503020-10.

3.2 Unscheduled 
Pest Control 
Services

The Contractor shall 
provide unscheduled pest 
control services to 
ensure the appearance 
and infestation of pests 
are controlled in a proper 
and timely manner. 

The Contractor shall receive pest 
control trouble calls per the work 
reception requirements in Annex 2.

The Contractor shall respond to 
pest control trouble calls in 
accordance with the response times 
stated for each pest group 
performance standard in Section J.

The Government may combine 
multiple services requirements 
recently received for the same 
general area, e.g., floor, of a 
building or structure into a single 
trouble call provided the 
Contractor’s pest control trouble 
call limit of liability is not 
exceeded.

Pest control trouble calls are 
limited to a total ceiling (labor, 
material and equipment) of $500 
per occurrence.  The Government 
estimates an average of 12 trouble 
calls annually.

The Contractor shall survey the 
area to determine the level of 
infestation prior to performing 
treatment.

Pests are controlled 
to levels and within 
times specified in 
the corresponding 
pest group 
requirements in 
Section J.
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The Contractor shall notify the KO 
upon determination that the pest 
control trouble call will exceed the 
specified limit of liability above 
per reporting requirements in 
Annex 2 prior to initiation of work.  
Once pest control service order 
work is initiated, the Contractor is 
responsible for all costs up to the 
limit of liability beyond which the 
Government may issue non-
recurring work for work exceeding 
the Contractor’s limit of liability.

3.3 Pest 
Management 
Reporting

The Contractor shall 
report pest management 
operations to ensure the
effectiveness and safety 
of control efforts can be 
monitored in a proper 
and timely manner.

The Contractor shall create and 
submit a completed electronic Pest 
Management Record for each pest 
management operation, both 
chemical and non-chemical, e.g., 
pest survey, pesticide application, 
trouble call, per section F.  

Refer to the Pest Management 
Operations Report provided in J-
1503020-11 for a sample of an 
online Pest Management Record.

The Contractor shall submit the 
Pest Management Operations 
Report per submit using the 
NAVFAC PPMC approved 
NAVFAC Online Pesticide
Reporting System (NOPRS) 
located at 
https://clients.emainc.com/PestMa
nagementNET/PesticideLogon.asp
x. Contact the regional NAVFAC 
PPMC to obtain a password and 
tutorial instructions on how to use 
the system.  

Reports are 
accurate, complete 
and submitted 
within the time 
specified in each of 
the pest group 
requirements in 
Section J.
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1 General Information The Contractor shall provide all labor, management, supervision, tools, 
material, and equipment required to perform refuse collection, disposal 
and recycling at Naval Support Facility Redzikowo, Poland.
The Integrated Solid Waste Management annex includes all labor, 
management, supervision, tools, material, supplies, equipment, and 
transportation required to perform integrated solid waste management, 
including the collection, transportation, and disposal of refuse and 
recyclable materials from commercial, industrial, residential, and 
community activity sources. The following services are not considered 
integrated solid waste management and are not included this template: 

Hazardous waste, Medical Waste, and Used Oil Recycling which 
is addressed in Annex 1800000 Environmental. 

Solids or dissolved materials from domestic or industrial waste 
water treatment plants.

Waste removal from inside buildings and service locations to 
waste collection points.  This is included in 1503010, Custodial.
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2 Management and 
Administration

2.1 Definitions and 
Acronyms

Definitions and Acronyms are listed in J-1503030-01.

2.2 Personnel The Contractor shall provide personnel with the qualifications, technical 
knowledge, experience and skills required for efficient operations within 
the Integrated Solid Waste Management function.

2.3 Special Requirements
2.3.1 Compliance with Law All services performed under this annex shall comply with the DoD 

OEBGD; DoD and Navy policies, instructions and guidance; and relevant 
host nation laws and regulations.

2.3.2 Permits and Licenses Within 15 calendar days after contract award, the Contractor shall submit 
copies of disposal permits or other written documentation of approval and 
suitability of landfill or other final disposal methods.

2.3.3 Recyclable Accounting The Contractor shall submit receipts denoting the date, type and quantity
of material recycled.  Submit receipts with the Contractor’s monthly 
invoice. 

2.3.4 Weight Tickets (Non-
Recyclable)

Individual weight tickets denoting the date, type of truck or container, and 
tonnage disposed shall be submitted with the Contractor's monthly invoice.  
The Contractor shall also provide the total tabulated tonnage disposed 
during the month.

2.4 References and 
Technical Documents

References and Technical Documents are listed in J-1503030-02.
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3 Requirements The Contractor shall 
provide refuse 
collection, disposal and 
recycling services to 
ensure refuse and 
recyclables are properly 
collected and disposed 
in compliance with the 
DoD OEBGD; DoD 
and Navy policies, 
instructions and 
guidance; and relevant 
host nation laws and 
regulations.

The requirements for integrated 
solid waste management along 
with the constituent work items 
to be performed are included 
herein below.

Historical data on refuse 
generated are not available.  
However, surveys conducted by 
the Government revealed the 
anticipated production of refuse 
is as follows:

Non-recyclable Waste:  
approx. 225 kilograms per 
person, per year.

Recyclable Waste (to 
include organic refuse, 
paper/cardboard, plastic, 
metal/aluminum, glass, and 
wood): approx. 350 
kilograms per person, per 
year.

Staffing levels will range from 
100 to 200 personnel.  

Refuse and recyclables 
(including cooking oil) are 
properly collected and 
disposed.

Pickups are scheduled at 
the minimum number that 
will prevent waste 
container overflow. 

Recycling is performed to 
reduce solid waste 
volume.

No violation of Navy or 
DoD Environmental
Regulations.

No violation of applicable 
European/Polish 
legislation.

3.1 Solid Waste 
Collection

The Contractor shall 
provide collection of 
residential, commercial, 
and industrial solid 
wastes to ensure refuse 
and recyclables are 
properly collected. 

The Contractor shall develop 
and submit, for KO approval, a 
plan that has been optimized for 
solid waste collection.  The 
plan shall address, as minimum, 
proposed containers (type/size/ 
quantity), proposed pick-up 
point locations, and proposed 
pick-up frequency. 
The Contractor shall submit 
changes to the solid waste 
collection schedule in writing 
to the KO for approval.  This 
plan and all updates will be 
shared with the IEPD as well.

If the scheduled collection day 
falls on an observed holiday, 
pickup shall be on the 
following work day.

Residential, commercial, 
and industrial solid wastes 
are collected per the 
Contractor’s schedule.

Waste collection areas are 
free of waste following 
collection operations.
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The Contractor shall collect and 
dispose of any spillage.

Containers identified by the 
PAR as full, shall be emptied 
by the contractor at the 
contractors expense within 24 
hours regardless of collection 
schedule.

3.1.1 Residential The Contractor shall 
remove general 
household, recyclable, 
and bulky item waste 
from waste collection 
areas to ensure refuse 
and recyclables are 
properly collected. 

The Contractor shall return 
each waste container to its 
original location with the lid 
closed.

Residential waste is 
removed from waste 
collection areas per the 
Contractor’s schedule.

3.1.1.1 General 
Household 
Waste

The Contractor shall 
remove general 
household waste from 
containers to ensure 
refuse is properly 
collected.  

General household waste
is removed from waste 
collection areas per the 
Contractor’s schedule. 

Containers are returned to 
an upright position and 
lids are secured.  

3.1.1.2 Recyclable 
Waste

The Contractor shall 
remove recyclable 
waste to ensure it is 
properly collected. 

All recyclable waste will be 
placed by residents in 
designated containers.

Recyclable waste is 
removed from waste 
collection areas per the 
Contractor’s schedule.  

Containers are returned to 
an upright position and 
lids are secured.

3.1.1.3 Bulky Items The Contractor shall 
remove bulky items to 
ensure they are properly 
collected.  

Bulky items include small 
appliances, furnishings, debris 
and other boxed or bagged 
waste outside of a container but 
in a waste deposit area.

Bulky items are removed 
from waste collection 
areas per the Contractor’s 
schedule.  

3.1.2 Non-
Residential

The Contractor shall 
remove non-residential 
waste from containers 
to ensure refuse and 
recyclables are properly 
collected. 

The Contractor shall return 
each waste container to its 
original location.

Non-residential waste is 
removed from waste 
collection areas per the 
Contractor’s schedule. 

3.1.2.1 General 
Waste

The Contractor shall 
remove general waste 

General waste is removed 
from waste collection 
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from containers to 
ensure refuse is 
properly collected.

areas per the Contractor’s 
schedule.  

Containers are returned to 
an upright position and 
lids are secured.   

3.1.2.2 Recyclable 
Waste

The Contractor shall 
remove recyclable 
waste from containers 
to ensure it is properly 
collected.  

All recyclable waste will be 
placed in designated containers 
that are segregated by the type 
of recyclable waste, including 
paper, plastics, glass, metals, 
and cardboard.

Recyclable waste is 
removed from waste 
collection areas per the 
Contractor’s schedule.  

Containers are returned to 
an upright position and 
lids are secured.  

3.1.2.3 Bulky Waste The Contractor shall 
remove bulky waste to 
ensure it is properly 
collected.  

Bulky waste includes all refuse 
too large or heavy to be placed 
in designated containers but is 
within a waste deposit area.

Bulky waste is removed 
from waste collection 
areas per the Contractor’s 
schedule.  

3.2 Solid Waste 
Disposal

The Contractor shall 
dispose of residential, 
commercial, and 
industrial solid waste to 
ensure compliance with 
the DoD OEBGD; DoD 
and Navy policies, 
instructions and 
guidance; and relevant 
host nation laws and 
regulations.

All fees associated with 
disposal shall be paid by the 
Contractor.

Open burning is prohibited and 
is not an authorized means of 
solid waste disposal.  

The Contractor shall collect and 
dispose of any spillage.

Solid waste disposal 
complies with all 
applicable local laws and 
regulations. 

No violation of Navy or 
DoD Environmental
Regulations.

No violation of applicable 
European/Polish 
legislation.

3.2.1 Non-
Recyclable

The Contractor shall 
dispose of non-
recyclable solid waste 
to ensure compliance 
with the DoD OEBGD; 
DoD and Navy policies, 
instructions and 
guidance; and relevant 
host nation laws and 
regulations.

Prior to disposal, all solid 
wastes shall be sorted to 
remove recyclable materials.

Solid waste disposal 
complies with all 
applicable local laws and 
regulations.

No violation of Navy or 
DoD Environmental
Regulations.

No violation of applicable 
European/Polish 
legislation.

3.2.2 Recyclable The Contractor shall 
recycle solid waste to 
ensure compliance with 
the installation’s waste 
reduction policy, as 
established per the DoD 

All revenues resulting from the 
sale/marketing of recyclable 
material will be the 
Contractor’s prerogative. 

Solid waste is recycled in 
accordance with 
installation policy.

No violation of Navy or 
DoD Environmental
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OEBGD; DoD and 
Navy policies, 
instructions and 
guidance; and relevant 
host nation laws and 
regulations.

Regulations.

No violation of applicable 
European/Polish 
legislation.

3.3 Vehicles and 
Equipment

The Contractor shall 
maintain vehicles and 
equipment in a manner 
to ensure a clean 
appearance, minimal 
foul odors, and normal 
working condition.

Unless otherwise approved in 
advance by the COR, the 
Contractor shall not clean 
vehicles and equipment on 
Government property.

Vehicles and equipment 
are clean, have minimal 
foul odors, and are 
maintained in normal 
working condition.

3.4 Solid Waste 
Containers 

The Contractor shall 
provide containers 
suitable for the 
collection and disposal 
of solid waste. 

Containers (size/quantity as 
approved) shall be placed at the 
following waste collection 
areas:
- SA Area
- CHUs
- RDH facility
- HEMP Radar Support Bldg.
- GP Warehouse #2
- Other MILCON facilities 

(TBD)

The Contractor shall submit 
recommended changes to the 
size and location of solid waste 
containers in writing to the KO 
for approval.

The Contractor's name and 
phone number shall be 
prominently displayed on each 
container.  

All containers shall be fitted
with purposely fitted doors and/ 
or lids to prevent the entry of 
animals, trash from spilling or 
becoming wind blown. 
Containers shall be leakproof.

All doors, lids, hinges, rollers, 
breaking devices, plugs, and 
other moving parts shall be 
maintained to keep containers 
in normal working condition.  

All containers are of 
standard commercial-
industrial grade and are 
clean, have minimal foul 
odors, and maintained in 
normal working condition.
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Bent, damaged, leaking, 
rusting, and unsightly 
containers shall be repaired or 
replaced in a timely manner. 

Unless otherwise approved in 
advance by the COR, the 
Contractor shall not clean 
containers on Government 
property.

3.4.1 Refuse The Contractor shall 
provide containers 
suitable for the 
collection and disposal 
of refuse.

Containers shall be specifically 
designed for food waste and 
shall be leak-proof and rust-
proof and fitted with lids or 
doors

All containers are suitable 
for the collection and 
disposal of refuse.
Containers do not leak. 

3.4.2 Recyclables The Contractor shall 
provide containers 
suitable for the 
collection and recycling 
of materials.

Containers shall be labeled with 
the type of recyclable material 
to be collected. 

All containers are suitable 
for the collection and 
recycling of materials and 
correctly labeled.

3.4.3 Residential The Contractor shall 
provide containers 
suitable for residential 
refuse.

Residential containers shall 
include lids.

Containers that are cracked, 
leaking, missing lids, 
vandalized, or are otherwise 
damaged or unusable shall be 
replaced by the Contractor.  

Containers identified as 
unusable by the Government 
shall be replaced within one 
working day.

All containers are suitable 
for residential refuse.

3.5 Increased 
ISWM 
Services

The Contractor shall 
provide increased 
ISWM services 
(including provision of 
containers) in support 
of I&CO and follow on 
testing and operation. 

Solid waste containers (5 to 8 
m³ each) shall be placed as 
follows:
- 2 ea. at RDH  
- 1ea. at each of three LFs
- 3 ea. at ACS laydown area 

(this requirement is addressed 
in J-1502000-08 para. 2.5 and 
3.4) 

- Additional containers may be 
ordered.

Same as spec items 3.1 
through 3.4.
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1 General Information The Contractor shall provide all labor, management, supervision, tools, materials, 
and equipment necessary to provide grounds maintenance and landscaping 
services located at Naval Support Facility Redzikowo, Poland.

1.1 Concept of Operations Services include vegetation removal and debris removal within installation 
grounds parcels designated as improved and semi-improved areas..  Weed control 
is limited to application of herbicides.  For other pesticide chemical application, 
see Specification 1503020, Pest Control.

In addition to weed control contiguous to buildings, streets, and roads included 
within this specification, Specification 1503020, Pest Control, is used for the 
application of herbicides and control of pests in vegetated areas.

Exterior trash cans and debris removal within five feet of designated buildings are 
excluded from this annex because they are included in 1503010 Custodial.  



N6274216D3551
N3319118F4417
Page 236 of 372

BOSC, Naval Support Facility Redzikowo, Poland 
(N62742-16-D-3551, TO N3319118F4417)

Annex 15:
Sub-Annex 1503050 – Grounds Maintenance and Landscaping

Spec 
Item

Title Description

2 Management and 
Administration

2.1 Definitions and 
Acronyms

Definitions and Acronyms are listed in J-1503050-01.

2.2 Personnel The Contractor shall provide personnel with the qualifications, technical 
knowledge, experience and skills required to efficiently provide grounds 
maintenance and landscaping services.

2.3 Special Requirements
2.3.1 Vehicles on Sidewalks 

or Lawns
Vehicles shall not be permitted on sidewalks or lawns without prior approval from 
the SA Site Manager.  The Contractor's request shall include the methods on how 
he intends to protect the lawns and sidewalks from damage.  Replace or restore all 
lawns, plants, and property damaged by the Contractor to their original condition 
or better at no additional cost to the Government.

2.3.2 Equipment 
Restrictions

Fueling of miscellaneous gasoline-powered utility equipment like chain saws, 
grass cutters, mowers, trimmers, and pumps, shall be accomplished at least 100 
feet from explosives areas and at least 20 feet from warehouses and other inert 
storage buildings.  Wheeled gasoline-powered grass cutters may be used on top of 
earth covered magazines, but shall be kept at least five feet from ventilators and 
head walls to prevent damage to the lightning protection system. The remaining 
five feet around the ventilator shall be cut by hand-held powered equipment.

2.3.3 Safety Refer to Annex 2.
2.3.5 Working Adjacent to 

Parking Areas
Work shall be performed with care on grounds adjacent to parking areas so as to 
prevent damage to parked vehicles.

2.3.6 Access Coordination Refer to “Access to Restricted Areas” spec item 2.9.5.1 in Annex 2. 

2.4 References and 
Technical Documents

References and Technical Documents are listed in J-1503050-02.
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3 Requirements The Contractor shall 
maintain semi-
improved grounds, 
to ensure a sightly 
appearance. 

A site map identifying the 
working areas is provided in J-
1503050-03.

Refer to Annex 1503020, Pest 
Control, for herbicide 
restrictions, procedures and 
reporting requirements.

The Contractor shall recycle all 
organic debris resulting from 
work under this annex.  Organic 
debris shall be delivered to an 
approved recycling facility. All 
weight tickets for recycled 
debris shall be submitted per 
Section F. . 

Provide SDS sheets and catalog 
cut sheets or samples of all 
proposed fertilizers and mulch.

Grounds areas are 
maintained in a sightly 
appearance.

3.1 Improved Grounds The Contractor shall 
maintain improved 
grounds to ensure a 
sightly appearance.

Improved grounds areas are 
identified in J-1503050-03.

Remove all clippings and 
trimmings, excluding grass 
clippings, in a timely manner to 
promote a neat and healthy 
appearance. 

Grass clippings not removed 
shall promote a neat and healthy 
appearance.

Appearance of 
Improved Grounds  is 
consistent with the 
specified standards.

3.1.1 Lawn Care The Contactor shall 
maintain lawns to 
ensure a sightly 
appearance.

Lawns are healthy and 
present a uniform 
appearance and a rich 
natural color consistent 
with the specified 
standards.

3.1.1.1 Mowing and 
Trimming

The Contractor shall 
maintain lawns to 
ensure a uniform 
grass height.

The acceptable grass heights for 
improved grounds work are 
identified in J-1503050-03.  
Maximum growth heights are 
based on the dominant species, 
exclusive of grass seed heads or 
pods.

Grass adjacent to fencing, poles, 
walls, valves, signs, valve boxes 

Grass is uniform in 
appearance.

Grass height is 
maintained as specified 
in J-1503050-03.
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and other similar objects shall be 
trimmed to match the height and 
appearance of surrounding grass.

Prior to mowing or trimming, 
the Contractor shall remove and 
appropriately dispose of debris 
that interferes with the mowing 
or trimming operation.

3.1.1.2 Edging The Contractor shall 
maintain an edged 
cut to ensure a neat 
appearance.

Edge where grass meets any 
concrete or asphalt surface or 
wherever needed to maintain 
grass delineation.

Edging is uniform in 
appearance and 
vegetation does not 
encroach on ground 
structures.

3.1.2 Vegetation Control The Contractor shall 
control undesired 
vegetation to ensure 
areas are free of 
undesired 
vegetation.

Remove unwanted vegetation 
from fencelines, fire breaks, and 
roadway clearances. Vegetation 
control as necessary to prevent 
damage to paved surfaces may 
be ordered via contract mod.

Fence line clear zone is extended 
to 30 feet from each side of the 
fence. 

Vegetation may be further 
limited to accommodate 
performance of any Intrusion 
Detection System (IDS) and/or 
assessment systems employed. 
In such cases, variations in the 
topography shall be graded to 
permit reliable detection 
performance of the IDS and to 
aid observation.

The Contractor shall develop 
and submit a schedule for the 
control of undesired vegetation 
per Section F.

Areas are maintained 
clear of undesired 
vegetation per the 
Contractor’s schedule.

3.2 Semi-improved 
Grounds

The Contractor shall 
maintain semi-
improved grounds to 
ensure grounds 
present a sightly 
appearance and do 
not interfere with 
operational 
requirements.

Semi-improved grounds areas 
are identified in J-1503050-03.

Semi-improved grounds 
present a sightly 
appearance and do not 
interfere with 
operational 
requirements.
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3.2.1 Grounds Care The Contractor shall 
maintain grounds to 
ensure no 
interference with 
operational 
requirements.

In areas with mixed species, the 
accepted height shall be based 
on the dominant species.  

Prior to mowing or trimming, 
the Contractor shall remove and 
appropriately dispose of debris 
that interferes with the mowing 
or trimming operation.

Vegetation adjacent to fencing, 
poles, walls, valves, valve boxes 
and other similar objects shall be 
trimmed to a height not to 
exceed the height of surrounding 
vegetation.

The specified turf heights for 
semi improved grounds areas are 
identified on the Site Maps 
provided in J-1503050-03.

Grass/vegetation height 
is maintained as 
specified in J-1503050-
03.

3.2.2 Vegetation Control The Contractor shall 
control undesired 
vegetation to ensure 
areas are free of 
undesired 
vegetation.

Remove unwanted vegetation 
from fencelines, fire breaks, and 
roadway clearances. Vegetation 
control as necessary to prevent 
damage to paved surfaces may 
be ordered via contract mod.

Fence line clear zone is extended 
to 30 feet from each side of the 
fence. 

Vegetation may be further 
limited to accommodate 
performance of any Intrusion 
Detection System (IDS) and/or 
assessment systems employed. 
In such cases, variations in the 
topography shall be graded to 
permit reliable detection 
performance of the IDS and to 
aid observation.

The Contractor shall develop 
and submit a schedule for the 
control of undesired vegetation 
per Section F.

Areas are maintained 
clear of undesired 
vegetation per the 
Contractor’s schedule.

BOSC, Naval Support Facility Redzikowo, Poland 
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1 General 
Information

The Contractor shall provide all labor, management, supervision, tools, material, and 
equipment required to perform Pavement Clearance at Naval Support Facility 
Redzikowo, Poland.



N6274216D3551
N3319118F4417
Page 242 of 372

BOSC, Naval Support Facility Redzikowo, Poland 
(N62742-16-D-3551, TO N3319118F4417)

Annex 15:
Sub-Annex 1503060 – Pavement Clearance

Spec Item Title Description
2 Management And 

Administration
2.1 Definitions and 

Acronyms
Definitions and Acronyms are listed in J-1503060-01.

2.2 Personnel The Contractor shall provide personnel with the qualifications, technical 
knowledge, experience and skills required to efficiently provide street dust 
abatement and snow removal services.

2.3 Special Requirements
2.3.1 Safety In addition to Safety requirements in Annex 2, the Contractor shall comply 

with Advisory Circular (AC) No. 150/5210-23, Ground Vehicle Operations 
on Airports, and 150/5200-30C Airport Winter Safety and Operations. 

2.3.2 Equipment 
Restrictions

Equipment used shall have rubber type tires, metallic tracks are not 
acceptable.

2.3.3 Work Identification The Contractor shall identify and recommend additional work as 
appropriate to the KO.

2. 4 Communication Not Used.
2.5 References and 

Technical Documents
Refer to J-1503060-02.
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3 Requirements Contractor shall 
provide pavement 
clearance to achieve a 
cleared appearance 
and safe use of 
surfaces. 

A map showing the working area 
is provided in J-1503060-03.

Surfaces are clear, safe, 
and passable in 
accordance with the 
specified standards.

3.1 Street Sweeping The contractor shall 
remove accumulations 
of mud and soil from 
all paved areas.

Work shall be performed once 
per month.

The wash rack is included as a 
paved surface.  Clean out of the 
oil water separator is covered in 
Annex 1800000 Environmental.

Work is accomplished as 
scheduled.

3.2 Snow and Ice 
Removal 
Services 

The Contractor shall 
provide snow and ice 
removal services to 
ensure surfaces are 
safe and passable. 

Treatment including 
sanding/salting may begin prior 
to the snow event.  Snow
removal operations shall 
commence immediately and 
continue until complete.

Surfaces are safe and 
passable. 

3.2.1 Snow and Ice 
Removal

The Contractor shall 
remove snow and ice 
to ensure designated 
surfaces are safe and 
passable or upon 
request by SM.

The Contractor shall provide 
snow and ice removal services 
for the roads, fence lines, 
parking areas, sidewalks, and 
building entrances.  Roadways 
include gates and security areas 
to allow their normal 
unobstructed functioning.  
Building entrances include 
walkways, steps, exterior 
stairways, and porches.  
Working area for fence lines 
shall extend to 30 feet from each 
side of the fence.

The Contractor shall initiate 
work upon an initial 
accumulation of three inches of 
snow. The Contractor shall 
continue operations during the 
entire period of precipitation.

The Contractor should expect to 
encounter parked cars, vehicles 
parked illegally or stuck in snow 
banks. The Contractor shall clear 
snow in a manner that does not 

Designated surfaces are 
safe and accessible to 
operations, fire 
protection, and vehicular 
and pedestrian traffic.

Snow removal 
equipment operators 
have proper 
qualifications and 
licensing. 

Designated surfaces are 
safe for passage.

The maximum depth of 
snow does not exceed 
three inches  during the 
entire period of 
precipitation.
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windrow the vehicles in.  Snow 
shall be cleared to within three 
feet of each vehicle.  Snow shall 
not be placed against vehicles.  
The Contractor shall be 
responsible for notifying the 
COR of the locations of these 
vehicles to ascertain removal.  It 
will be the Government’s 
responsibility to contact owners 
or have vehicles towed as 
required enabling snow removal 
operations. 

In areas not accessible due to 
equipment or barriers the 
Contractor shall remove snow to 
within three feet of the 
equipment or barriers. The 
Contractor shall not place snow 
against any obstacle.

The Contractor shall clear snow 
to within a maximum of six 
inches away from dumpsters in 
areas within the scope of this 
contract for access by the solid 
waste Contractor.   Snow piles 
and windrows shall not be 
pushed up against or in front of, 
structures, facilities, equipment, 
or placed so as to block or hinder 
Government access to buildings 
or utilities.  Snow shall not be 
piled any closer than 30 feet 
from any perimeter fence line.

The Contractor shall ensure 
storm drains/ditches are kept 
clear of snow and ice and flow 
freely.  The Contractor shall not 
pile snow on storm drains, and 
shall not store snow in such a 
manner as to block the natural 
flow into the storm drain. This 
includes periods of melting 
snow/ice between storms.  The 
Government will provide a site 
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plan of storm drain locations to 
the Contractor if requested by 
the Contractor after contract 
award.

Conditions on station may differ 
from the surrounding area; an 
Authorized Government 
Representative may contact the 
Contractor’s Project Manager to 
communicate the local 
conditions on station.   Likewise 
the Contractor may contact the 
Authorized Government 
Representative for this 
information.   Lack of 
communication between the 
Government and the Contractor 
during or prior to a weather 
event shall not relieve the 
Contractor of the performance 
standard.

3.2.1.1 Snow 
Management 

The Contractor shall 
manage snow piles 
and windrows to 
ensure streets, roads 
and parking lots can 
be cleared to their full 
width and maintain 
safe visibility for 
motorist. 

The Contractor shall manage 
piles and windrows of snow 
throughout the term of the 
contract such that the streets, 
roads and parking areas can be 
cleared to their full width after 
each storm.  Snow pile 
management associated with 
large snowfalls may require the 
Contractor to remove snow piles 
at no additional expense to the 
Government when the existing 
piles/banks cannot be pushed 
back or piled higher to meet 
visibility, safety or access 
requirements.

The Contractor is responsible for 
visibility safety, and access 
requirements regardless of the 
quality of snow pile management 
from the previous storm.  Safe 
visibility criteria shall be based 
on the normal view obtainable 
from small compact 

Snow piles and 
windrows managed in a 
manner that allows for 
future storms and snow 
melting.

No snow pile creates a 
safety hazard. 

All intersections and 
parking lot exits have 
safe visibility to 
motorists.  

Snow is not piled or 
pushed back such that it 
may damage structures 
or limit access. 

Snow fence and snow 
stakes are in place and 
properly performing 
their intended function.
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automobiles, and local laws and 
regulations.

The Contractor shall provide a 
Snow Removal Plan per Section 
F indicating when and how snow 
will be removed from the 
installation. 

The SA Site Manager will 
provide a designated area for 
storage/piling of snow and 
equipment to aid in snow 
management.

The Contractor may be required 
to provide snow fencing and 
snow stakes in certain areas.

3.2.1.2 Deicing 
Operations

The Contractor shall 
be responsible for 
providing, storing, and 
spreading deicing 
materials.

The Contractor shall provide 
sand, salt, or other deicing 
material for all streets, roads, 
building entrances and parking 
lots. Building entrances include 
walkways, steps, exterior 
stairways, and porches.

Calcium Chloride will be 
utilized in place of salt/sand 
mixture for all concrete surfaces.  
Salt/sand mixture and 
application shall be of 
proportions recommended by 
local Department of 
Transportation. 
Sand shall be mixed with sodium 
chloride in the ratio of 40 – 200 
pounds of salt per cubic yard of 
sand, in accordance with local 
Department of Transportation 
specifications.  The sand shall be 
composed entirely of sharp, 
angular particles and shall pass a 
one-quarter inch size screen.

Deicing shall be performed 
concurrently with the removal of 
snow.  Deicing shall also be 
performed as required during 

Deicing is performed as 
required to maintain all 
areas identified in 3.2.1 
and J-1503060-02 safe 
and passable. 

The deicing material is 
the correct type, size, 
mix ratio and is spread 
uniformly at the 
specified rate over the 
entire width of the 
streets, roads and 
parking lots.

No deicing material is 
distributed in the area of 
the intrusion barrier. 
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weather conditions that cause ice 
or frozen precipitation to form or 
buildup and create unsafe 
driving conditions.

The deicing material spreading 
shall be regulated in such a 
manner that an even coverage is 
obtained over the entire width of 
streets, roads, and parking lots. 
The deicing material shall be 
spread uniformly over the entire 
width of streets, roads, and 
parking lots at the rate specified 
by the manufacturer.

Intrusion Barriers: The 
Contractor shall pay particular 
attention when removing snow 
and sanding over the intrusion 
barrier located at the security 
entrance gate, and ensure no 
deicing material is distributed on 
this area.  The Contractor shall 
either mark or be familiar with 
the location of the barrier.

No bulk storage of deicing 
material will be allowed on the 
installation.

3.2.1.3 Deicing Material  
Container 
(Building 
Occupant Use)

The Contractor shall 
provide, maintain, 
place and replenish 
deicing material along 
with containers, 
support racks and 
scoops at designated 
locations to ensure 
sufficient deicing 
materials are available 
to building occupants.

The Contractor will be permitted 
to store deicing material 
containers at locations provided 
by the SA Site Manager.

All deicing material shall be 
stored in containers specifically 
designed for this purpose and 
comply with all OSHA, Federal 
and local requirements.

The Contractor shall secure 
containers at the end of the snow 
season.

Deicing material is 
continuously available 
during the snow season.

Deicing material 
containers are in the 
proper location, and in a 
normal working 
condition.

Deicing material 
containers are secured at 
the end of the snow 
season.
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1 General Information The Contractor shall provide all labor, management, supervision, tools, 
material, supplier accounts  and equipment necessary to continuously  provide 
50 Hz primary and backup electrical power to SA and MILCON facilities at 
Naval Support Facility Redzikowo, Poland.  

1.1 Concept of 
Operations

SA facilities, by means other than this contract, will be connected to 
local/commercial power (15kV), and be supplied at 400/230V (primary power).  
Upon BOD of MILCON facilities the Contractor shall operate, maintain, and 
repair the permanent 50 Hz electrical power transmission systems and 
distribution systems. 

Work includes, but is not limited to, operation, maintenance, and repair of the 
50 Hz primary electrical system beginning at the Energa 15kV Switching 
Station (switching station itself is Energa’s responsibility) and the entire 50 Hz 
backup electrical power generation plant (provided by others) and 
transmission/distribution systems.  Additional work includes, but is not limited 
to, maintenance/operation of miscellaneous electrical power generators and 
light carts as specified in Section J.  

The following services are not included in this Template.  The point of 
demarcation is where the electricity enters the building.  All components 
beyond this point of demarcation are considered part of the facility and are 
included in 1502000, Facilities Investment.
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2 Management and 
Administration

2.1 Definitions and 
Acronyms

Refer to J-1602000-01.

2.2 Cost Account Code 
Reporting

Not Used.

2.3 Personnel The Contractor shall provide personnel with the qualifications, technical 
knowledge, experience and skills required to efficiently operate, maintain and 
repair the Electrical Power Generation Plant and Transmission and Distribution 
Systems.

2.3.1 Certification, 
Training, and 
Licensing 

Electrical Power Generation Plant Operators shall comply with ASME and EPA 
certification guidance exhibiting knowledge and skills of electrical generation 
equipment and principles of electrical production.

Personnel working with or on electrical or electronic equipment must be trained 
and certified per NAVFAC MO-200 and will require Polish electrical 
certification.

All maintenance trade personnel certifying or inspecting repair or maintenance 
work that does not require an inspector certified by a governing directive shall 
be qualified at the journeyman level.

All operation, maintenance, and repair on power generators shall be performed 
by personnel trained and certified by the OEM.

The Contractor’s Electrical Distribution Leader/Tehnical Rep shall be at least a 
senior Electrical Engineer/Engineering Technician, responsible for the electrical 
crew and for dealing with the local power distributor when required.  He/she 
shall be electrical HV power "licensed" in compliance with Polish law and 
regulations, and shall speak Polish and English languages fluently.

Personnel performing repair and maintenance to electrical equipment shall have 
basic CPR certification.

The Contractor shall submit proof of all certification, training, and licensing 
requirements per Section F.

2.4 Government-
Furnished Fuels

The Government will provide all diesel fuels associated with electric utilities 
plant operation.

2.5 Work Coordination The Contractor shall coordinate all maintenance and repair work and outages in 
a manner that minimizes the disruption of electric services.

2.6 Records and Reports Records and reports are listed in Section F of the solicitation.  The Contractor 
shall submit accurate and complete documents within the required timeframes.

2.7 References and 
Technical Documents

References and Technical Documents are listed in J-1502000-02.
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3 Requirements The Contractor shall 
efficiently operate, 
maintain, repair, and alter 
the 50 Hz Electrical 
Power Generation Plant 
and Transmission and 
Distribution Systems to 
ensure they are safe, 
reliable, fully functional 
and in normal working 
condition, and to 
minimize breakdowns and 
maximize useful life.

The Contractor shall develop, 
implement, and execute a 
Maintenance Program, to 
maintain, repair, and alter 50 
Hz Electrical Power 
Generation Plant and 
Transmission and Distribution 
Systems.

The Contractor shall maintain 
all maintenance, repair, and 
alteration data and warranty 
records in the technical library 
and CMMS in accordance 
with Annex 2.

The Contractor shall provide 
all necessary test instruments, 
equipment, and tools required 
to perform maintenance, 
repair, and alterations.

The 50 Hz power distribution 
system is designed with the 
capability for connection to 
Host Nation (HN) power.  

A Simplified Site Activation 
Power Diagram is provided in 
J-1602000-02.

The 50 Hz power distribution 
system for MILCON facilities 
is currently under 
development.  However, 
notional equipment 
inventories are provided in J-
1602000-03.  These 
inventories are based on a 
similar project at other 
location.   Data/description is 
provided for informational 
purposes only, to offer a 
general idea of anticipated 
type and size of equipment 
that will be installed.

The Contractor shall shut-
down, restart, and perform 

Electrical power is 
continuously, 
reliably, and safely 
produced, transmitted 
and distributed and 
meets demand 
requirements. 50 Hz 
Electrical Power 
Generation Plant and 
Transmission and 
Distribution Systems 
are in normal 
working condition 
and function 
properly, experience 
minimal breakdowns, 
and meet or exceed 
design useful life; in 
accordance with 
specified standards.
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operational checks on all 
equipment affected by both 
scheduled and unscheduled 
utility outages.

J-1602000-04 provides a list 
of generators covered under 
this Spec Item.

The Contractor shall develop a 
list of critical spare parts per 
Section F and maintain such 
an inventory of critical spare 
parts required to keep the 
entire system in continuous 
service to meet electrical 
power demand requirements.

3.1 Operate 
Electrical Power 
Transmission 
and Distribution 
Systems

The Contractor shall 
efficiently and safely 
operate the Electrical 
Power Transmission and 
Distribution Systems to 
provide electrical power 
to meet all demand 
requirements, 24 hours 
per day, seven days per 
week, throughout the 
contract period. 

Systems equipment and 
components shall be 
efficiently and safely operated 
per ANSI, ASME, NFPA, and  
OMSI standards, the O&M 
manuals provided by the 
Government, and other 
specific operating manuals, 
procedures, and instructions.

Operation of the Electrical 
Power Transmission and 
Distribution Systems includes 
equipment and systems 
components, such as, 
switchgear, medium and low 
voltage distribution lines, and 
includes tasks, such as, 
monitoring and regulation of 
equipment controls, 
maintaining operating records, 
logs, and reports, and 
examination, lubrication, fuel 
usage, and minor adjustment 
of equipment and system 
components.

Systems equipment 
and components are 
efficiently, safely and 
continuously 
operated per 
operating criteria to 
produce electrical 
power to meet
demand.

Unscheduled 
interruptions are 
minimized such that 
electrical power 
demand is met 99.5 
percent of the time 
annually.

Current 
measurements 
confirm that balance 
is maintained on all 
distribution circuit 
phases.

3.2 Test and Operate 
Electrical Power
Generators

The Contractor shall test 
and operate  Electrical 
Power Generators to 
ensure electrical power is 
produced to meet demand.

The Contractor shall schedule 
and periodically startup, run 
and load test the Electrical 
Power Generators to ensure 
operability at all times, per 
OMSI standards, the O&M 

Electrical Power 
Generators  are tested 
per the Contractor’s 
incorporated 
schedule.
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manuals provided by the 
Government, and other 
specific operating manuals, 
procedures, and instructions.

Electrical Power Generators 
shall be activated to restore 
electrical power within five 
minutes following loss of 
power. 

Electrical power is 
provided to meet the 
demand within five 
minutes following an 
emergency or outage.

3.3 Preventive 
Maintenance 
(PM) Program

The Contractor shall 
develop and implement a 
PM Program  for the 
Electrical Power 
Generation Plant and 
Transmission and 
Distribution Systems to 
ensure proper operation, 
to minimize breakdowns, 
and to maximize useful 
life.

The Contractor shall submit a 
PM program  to the KO per 
Section F. 

The PM program  shall 
include all equipment and 
components of the Electrical 
Power Generation and 
Transmission and Distribution 
Systems (e.g., engines, 
generators, motors, load banks 
(if necessary), fuel storage 
tanks, substations, 
transformers switchgear, 
transmission and distribution 
lines, structures and poles, 
street and perimeter lighting, 
etc.).

Excessive or repeated system 
or equipment breakdowns or 
deficiencies may indicate the 
need to adjust or modify the 
Contractor’s PM program.  

The Contractor shall submit a 
monthly PM work schedule 
per Section F.

PM program , inclusive of any 
needed repairs and 
replacement discovered during 
maintenance, shall be 
performed per ANSI 
Standards, OMSI, the O&M 
manuals provided by the 
Government, manufacturers’ 
recommended procedures and 
frequencies, OEM standards, 

Maintenance is 
accomplished per the 
Contractor’s PM 
Program and work 
schedule.

Maintenance is 
performed in 
accordance with 
established standards.

No negative life, 
health, safety, 
mission, useful life, 
or other customer 
impacts due to 
missed or improper 
maintenance.

All repairs costing at 
or less than the 
Contractor’s limit of 
liability are 
responded to within 
one hour following 
Contractor discovery 
or Government 
notification and 
worked continuously 
to completion.

Unscheduled 
interruptions are 
minimized such that 
electrical power 
demand is met 99.5 
percent of the time 
annually.
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and maintenance required to 
satisfy warranties. All Plant 
and System malfunctions and 
breakdowns requiring repair or 
replacement shall have 
immediate response within 
one hour following Contractor 
discovery or Government 
notification and worked 
continuously to completion.  

If the repair or replacement
work (individual job) exceeds 
the Contractor’s liability limit, 
the Government, at its 
discretion, may order the work 
under the Service Orders  
section or as a specific work.  
For specific work, the 
Government will only be 
liable for the amount of cost 
exceeding the Contractor’s 
liability limit.

3.4 Operation -
Diesel 

The Contractor shall 
operate the Diesel 
Electrical Power 
Generators to efficiently 
and safely produce 
electrical power to meet 
all demand requirements.

Operation consists of “watch-
standing” or attendance type 
work by a sufficient staff of 
qualified persons to ensure 
safe, reliable, efficient 
generation of electricity.

Watch-standing is required 
during Government’s regular 
hours.  However, Contractor’s 
personnel shall be on-call 
outside regular hours to 
respond to any emergencies 
within one hour.

Light carts shall be turned on 
at least 30 minutes prior to 
official sunset and shall 
operate continuously until they 
are turned off after sunrise.

Fueling operations are 
addressed in 1002000 Supply 
Services. 

Plant equipment and 
components are 
efficiently, safely and 
continuously 
operated per 
operating criteria to 
produce electrical 
power to meet 
demand.

Unscheduled 
interruptions are 
minimized such that 
electrical power 
demand is met 99.5 
percent of the time 
annually.
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Coolant, lubricants and 
associated filters shall be
provided  by the contractor.  
Equipment shall be enrolled in 
oil analysis programs if 
offered by the OEM. 

Operation of the Diesel 
Electrical Power Generation 
Plant includes equipment and 
system components such as 
engines, generators, energy 
monitoring and control 
systems, and includes tasks 
such as monitoring and 
regulation of equipment 
controls, maintaining 
operating records, logs, and 
reports, and examination, 
lubrication and minor 
adjustment of equipment and 
system components. The 
contractor shall be responsible 
to provide loadbanks and any 
specialized tools or test 
equipment recommended by 
the OEM. 

Plant and systems equipment 
and components shall be 
efficiently and safely operated 
per ANSI, ASME, NFPA, and  
OMSI standards, and other 
specific operating manuals, 
procedures, and instructions.

The Diesel Electrical Power 
Generation Plant shall be 
efficiently operated to produce  
power as required to meet 
demand.

3.4.1 Operating 
Records, Logs, 
Reports and 
Procedures-
Diesel 

The Contractor shall 
prepare, submit and 
maintain operating 
records, logs and reports 
for in-process tracking of 
plant output 
characteristics.

Per NAVFACINST 11300.37, 
a monthly Operating Records 
Report shall be submitted to 
the Government within three 
days following the end of the 
month during which work is 
performed and shall include 
copies of daily operating logs. 

All required 
operating records, 
logs, reports and 
procedures are 
maintained current 
and complete and 
applicable copies 
provided to the SA 
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The Contractor shall 
develop and update 
operating procedures to 
reflect current operating 
processes and Plant and 
Systems configuration.

The Contractor shall provide 
the reports electronically. 

The Contractor shall prepare, 
update, and post in clear view 
for operators, written Standard 
Operating Procedures as 
specified in Section 2303 of 
NAVFACINST 11300.37, 
within 30 days from contract 
start and five days after 
making changes to any Plant 
operating procedure, 
equipment and components.

Site Manager within 
the specified times.  

3.5 Meter Reading The Contractor shall read 
and record data from 
electrical meters serving 
the MILCON facilities in 
a timely manner to ensure 
accurate information is 
available for proper utility 
billing.

The Contractor shall read 
electrical meters monthly.

The Contractor shall submit a 
Monthly Meter Reading 
Report per Section F.  

Electrical meters inventory is 
currently unavailable.  
However, the Government 
estimates approx. 12 to 15 
electrical meters serving the  
MILCON facilities.

Meter readings are 
recorded accurately.

All meters are read 
according to 
schedule.
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1 General Information The Contractor shall provide all labor, management, supervision, tools, 
material, and equipment to continuously operate, maintain, and repair the 
Wastewater Plant and Collection System located at Naval Support Facility 
Redzikowo, Poland.

1.1 Concept of Operations The intent of this Annex is to specify the requirements to provide Wastewater 
utilities.  Included are services such as maintaining and repairing the 
wastewater collection system, and performing sampling and testing as 
required.

SA facilities are currently designed for connection to existing Polish waste 
water system.  However, if connection cannot be reasonably arranged, waste 
water will be collected in holding tanks (provided by others).  Included in the 
scope of this annex is also the provision and maintenance of portable toilets.

The following services are not included in this annex:

The point of demarcation is where the wastewater exits the building. 
All components prior to this point of demarcation are considered part 
of the facility and are included in the requirements of Annex 1502000, 
Facilities Investment.
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2 Management and 
Administration

2.1 Definitions and 
Acronyms

Refer to J-1604000-01

2.2 Cost Account 
Code Reporting

Not Used.

2.3 Personnel The Contractor shall provide personnel with the qualifications, technical knowledge, 
experience and skills required to efficiently perform the work under this annex.

2.4 Permits and 
Licenses

Refer to Annex 2, spec item 2.3.3.

2.5 Contractor-
Furnished 
Equipment

If connection to Polish waste water infrastructure cannot be arranged during Site 
Activation, the Contractor shall provide a sufficient number of vacuum trucks to 
ensure that all requirements of this annex are met.  Vacuum trucks shall comply with 
applicable laws of the Polish Motor Vehicle Department, as well as be provided with 
all commercial permits issued by local city  authorities, and any other license/permit 
required by the Polish law for the type of work required by this annex.  Trucks shall 
be equipped with high pressure water/disinfectant jet device. The Government 
reserves the right to inspect and approve/disapprove any truck to be utilized under 
this contract to ensure all contract and legal/safety requirements are met.  No truck 
may be used until individual discrepancies noted have been corrected. 

2.6 Scheduling of 
Work

In accordance with the paragraph in Annex 2 entitled “Work Schedule”, the 
Contractor shall provide to the KO a work schedule showing anticipated days of the 
week and times of performance.

2.7 Hazardous 
Condition 
Reports

The Contractor shall promptly report to the SA Site Manager any discrepancies or 
potential hazardous conditions (e.g. damaged equipment, dispersion of pollutant 
substances, etc.) observed during the performance of work under this annex.

2.8 Fees, Fines, and 
Penalties

The Contractor shall be responsible for all fees, fines, and penalties if discharge 
permits are violated in the course of operations or maintenance.

2.9 Records and 
Reports

Records and reports are listed in Section F of the solicitation.  The Contractor shall 
submit accurate and complete documents within the required timeframes.
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3 Requirements The Contractor shall 
efficiently operate 
and maintain the 
wastewater 
collection system to 
safely collect and 
dispose of 
wastewater to ensure 
all sewage 
requirements are 
continually met.

The Wastewater Collection 
System Description and Inventory 
is currently unknown and will be 
provided as it becomes available.  
However, a notional wastewater 
equipment inventory for 
MILCON facilities is provided in 
J-1604000-02.

The Contractor shall ensure 
compliance with all DoD 
OEBGD, applicable DoN 
instructions, policies, instructions 
and guidance, and 
European/Polish legislation.

The Contractor shall be 
responsible for managing and 
controlling traffic issues resultant 
from sewage system work in a 
safe manner at all times.

The Contractor shall develop and 
submit a Critical Spare Parts 
Inventory per Section F and shall 
maintain on hand the critical spare 
parts required to keep the entire 
system in continuous service.  

Sewage is continuously 
and safely collected 
and disposed.

No spills are the result 
of Contractor 
negligence.

No violation of Navy 
or DoD Environmental
Regulations or 
European/Polish 
legislation.

3.1 Preventive 
Maintenance 
(PM) Program

The Contractor shall 
develop and 
implement a PM 
program for 
wastewater 
collection and 
distribution systems 
to ensure proper 
operation, to 
minimize 
breakdowns, to 
maximize useful life 
and meet all 
applicable discharge 
permit requirements.

The Contractor shall develop and 
submit a PM program per Section 
F.  

The PM program for wastewater 
systems shall provide economical 
approach manufacturer’s 
recommended procedures, OEM 
standards, NASSCO standards, 
WEF standards, ASME standards, 
and maintenance required to 
satisfy equipment warranties and 
keep wastewater systems in 
normal working condition and in 
compliance with the discharge 
permit requirements.

Excessive or repeated system or 
equipment breakdowns or 
deficiencies may indicate the need 

Maintenance is 
accomplished in 
accordance with the 
Contractor’s 
maintenance program 
plan and work 
schedule.

PM is performed in 
accordance with 
manufacturers’ 
recommended 
procedures, OEM 
standards, ASME, 
WEF, and NASSCO.

Unscheduled 
interruptions are 
minimized such that 
collection demand and 
effluent quality 
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to adjust or modify the 
Contractor’s PM program. 

If the KO determines that the 
objective and standards are not 
met, the Contractor shall adjust or 
modify the Contractor’s PM 
program.

The Contractor shall submit a 
Monthly PM Work Schedule per 
Section F.

requirements are met 
99.9 percent of the time 
annually.

3.1.1 Manholes The Contractor shall 
maintain manholes 
to ensure system 
integrity and extend 
the operational life 
of the manhole.

The Contractor shall repair all 
concrete spalling, perform 
channel repair, and install a 
complete epoxy coating of the 
manhole.

All work is performed 
in accordance with the 
Contractor’s 
maintenance program 
plan and work 
schedule.

The manhole shall be 
fully restored and 
repaired to meet the 
latest ASME and 
NASSCO standards.

3.1.2 Wet Wells The Contractor shall 
maintain wet wells 
to ensure system 
integrity and extend 
the operational life 
of the wet well.

The Contractor shall repair all 
concrete spalling, perform repair, 
and install a complete epoxy 
coating of the wet well.

All work is performed 
in accordance with the 
Contractor’s 
maintenance program 
plan and work 
schedule.

The wet well shall be 
fully restored and 
repaired to meet the 
latest ASME and 
NASSCO standards.

3.1.3 Wastewater 
Instrumentation 
Systems

The Contractor shall 
maintain wastewater 
instrumentation 
systems to ensure 
proper operation, to 
minimize 
breakdowns, and to 
maximize useful life.

The Contractor shall be 
responsible for ensuring all 
equipment and components of the 
instrumentation system are 
maintained; all sensors operate 
correctly, all controller elements 
receive signals properly, and the 
Program Logic Controller (PLC) 
is in optimum working order.

All repairs and replacements shall 
be performed per AWWA, ANSI, 
and NFPA Standards, OMSI, 

All work is performed 
in accordance with the 
Contractor’s 
maintenance program
plan and work 
schedule.

Wastewater 
instrumentation system 
maintenance program 
meets the latest ASME, 
NASSCO standards, 
manufacturer’s 
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equipment manufacturer’s 
recommendations. 

recommended 
procedures and OEM 
standards.

3.1.4 Sewage Sump 
Pumps

The Contractor shall 
maintain sewage 
sump pumps to 
ensure proper 
operation, to 
minimize 
breakdowns, and to 
maximize useful life.

The Contractor personnel working 
on sump pumps must possess 
applicable state and local 
licensing/certification 
requirements.

Sump pump operator maintenance 
shall be performed in accordance 
with applicable federal, state and 
local statutes and regulations, and 
with DoD policies, instructions 
and guidance.

All work is performed 
in accordance with the 
Contractor’s 
maintenance program
plan and work 
schedule.

Sump pump operator 
maintenance program 
meets manufacturer’s 
recommended 
procedures and OEM 
standards.

3.2 Inspection 
Program

The Contractor shall 
develop and 
implement an 
inspection program 
for sewer systems to 
ensure a complete
assessment of 
condition in a timely 
manner.

The Contractor shall develop an 
inspection program for sewer 
systems.  The Contractor shall 
submit the Inspection Program 
and Schedule per Section F.

Inspection Reports shall be 
submitted per Section F.

Inspection is performed 
in accordance with 
ASME, WEF, 
NASSCO, and OEM 
standards.

Inspections are 
performed per the 
Contractor’s inspection 
program and work 
schedule.

3.2.1 Manholes The Contractor shall 
inspect manholes to 
ensure a complete 
assessment of 
condition in a timely 
manner.

The Contractor shall document, 
report, and photograph all defects, 
and damage while performing 
manhole inspections.  

Contractor shall submit Manhole 
Photographs and Reports per 
Section F providing 
recommendations for correction 
of any observed issues. 

Inspection performed, 
recorded, and reported 
in compliance with the 
latest MACP standards 
and ASME guidance.

3.2.2 Wet Wells The Contractor shall 
inspect wet wells to 
ensure a complete 
assessment of 
condition in a timely 
manner.

The Contractor shall document, 
report, and photograph all defects, 
and damage while performing wet 
well inspections.  

Contractor shall submit Wet Well
Photographs and Reports per 
Section F providing 
recommendations for correction 
of any observed issues.

Inspection performed, 
recorded, and reported 
in compliance with the 
latest NASSCO 
standards and ASME 
guidance.
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3.3 Other 
Recurring 
Services

The Contractor shall 
perform other 
recurring services 
for sewer systems 
and equipment to 
ensure they are fully 
functional and 
operational.

Systems and equipment 
are in an operable 
condition and function 
properly in accordance 
with specified 
standards. 

Other recurring 
services are completed 
in a timely manner.

3.3.1 Wet Well 
Services

The Contractor shall 
clean and pump wet 
wells to ensure 
proper operations 
and prepare wet 
wells for inspection 
and maintenance.

The Contractor shall submit a 
Schedule of Wet Well Services 
per Section F.

The Contractor shall spray down 
wet well surfaces with a mixture 
of water and detergent under high 
pressure prior to any personnel 
entering the wet well.

The Contractor shall prevent 
spillage during operations.  Any 
spillage due to Contractor 
operations shall be cleaned and 
treated at the Contractor’s 
expense.

Any spillage of waste materials 
shall be recorded and reported 
immediately to the KO.

Spills on or off base shall be 
handled in accordance with the 
installation Spill Containment 
Plan.

Services are completed 
per the Contractor’s 
schedule.

No spills as the result 
of Contractor 
operations.

Wet wells are in 
normal working 
condition.

3.3.1.1 Wet Well 
Pumping

The Contractor shall 
pump wet wells to 
ensure liquids, 
waste, and debris is 
removed.

The Contractor shall perform wet 
well pumping in accordance with 
federal and local regulations.

The Contractor shall use the 
appropriate equipment to 
completely pump the wet wells in 
a timely and efficient manner with 
little to no disruption to base 
operations.

The Contractor shall provide a 
Wet Well Volume Report of 

Wet wells are 
completely pumped 
and free of all liquids, 
waste, and debris.
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sanitary sewage pumped from wet 
wells per Section F. 

3.3.1.2 Wet Well 
Cleaning

The Contractor shall 
clean wet wells to 
ensure all waste and 
debris is fully 
removed from wet 
well surface and 
equipment.

The Contractor shall check with 
the KO or designated Government 
representative before cleaning 
equipment in a wet well with a 
power washer.

The Contractor shall remove all 
run-off liquid from the cleaning of 
the wet well. 

The Contractor shall prepare and 
submit a Wet Well Cleaning 
Report per Section F.  

All surfaces and 
equipment are free of 
waste and debris.

3.3.2 Wastewater 
Effluent 
Quality

The Contractor shall 
provide periodic 
sampling and testing 
of wastewater 
effluent and provide 
results to KO. 

Minimum quantities and 
frequencies of on-site sampling 
and laboratory analyses of 
wastewater shall be performed per 
DoD OEBGD and applicable 
DoN instructions, policies, 
instructions and guidance.

Laboratory Analysis of 
Wastewater Effluent Reports shall 
be submitted per Section F.

Wastewater reports are 
provided as specified.

3.4 Emptying of 
SA Sewage 
Holding Tanks

At all times during 
the contract period, 
the sewage level in 
each sewage holding 
tank shall not exceed 
2/3 of its maximum 
capacity.

If connection to existing Polish 
waste water system cannot be 
reasonably arranged, waste water 
will be collected in holding tanks 
(provided by others) sized for 7 
days storage for a population of 
50 personnel (total 10,500gal per 
week).

The Contractor is responsible for 
determining the frequency of trips 
and the amount of waste to be 
pumped-out on each occurrence 
from each tank in order to meet 
the performance objective and 
avoid waste overflowing.

The Contractor shall submit 
Monthly Reports per Section F 
showing the amount (in gallons) 
of waste pumped-out on each 
occurrence from each tank.  
Reports shall be accompanied by 

Sewage level is 
maintained within 
established standards.

Upon completion of 
work, area is left in a 
clean condition free 
from sewage material, 
trash, and other debris.

Monthly accurate 
reports are regularly 
submitted.
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all documentation required by 
Polish law. 

3.4.1 Complete 
Emptying/ 
Cleaning of 
Sewage 
Holding Tanks 

The Contractor shall 
completely empty 
and clean the sewage 
holding tanks on a 
quarterly basis.

After emptying operations, a 
pressure cleaning/disinfection 
shall be provided to remove all 
sewage residues from the exposed 
surface of tanks.

Holding tanks are 
emptied and cleaned/ 
disinfected as per 
Contractor’s work 
schedule.

Upon completion of 
work, area is left in a 
clean condition free 
from sewage material, 
trash, and other debris.

3.4.2 Preventive  
Maintenance 
(PM) Program 

The Contractor shall 
develop and 
implement a PM 
program for the 
holding tank sewage 
pump systems to 
ensure systems 
remain in optimum 
condition and sustain 
maximum life.

Same as spec item 3.1 Same as spec item 3.1.

3.5 Provision and 
Maintenance of 
Portable
Toilets

The Contractor shall 
provide portable 
toilets during periods 
designated by the 
KO. 

Anticipated needs for portable 
toilets are provided in J-1604000-
03.

Additional portable toilets may be 
ordered as necessary.

Portable toilets shall include 
washing stations.  All chemicals 
shall be furnished by the 
Contractor at its expense.

The Contractor shall maintain the 
portable toilets as necessary to 
keep them serviceable at all times.

Portable toilets shall be pumped, 
restocked and cleaned twice per 
week while on site.

Portable toilets are 
clean and serviceable at 
all times.
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1 General Information The Contractor shall provide all labor, management, supervision, tools, 
material, and equipment to continuously operate, maintain, and repair the 
Raw Water Supply, Water Treatment Plant and Distribution System located at 
Naval Support Facility Redzikowo, Poland.

1.1 Concept of Operations The Water annex includes all labor, management, supervision, tools, 
materials, supplies, equipment, and (transportation if required) to provide 
piped water, including operation and maintenance of raw water supply, water 
treatment plants, and distribution systems. 

Locally supplied water is assumed not to meet US standards for consumption 
until tested and approved by the ICO (after coordinating with the Water 
Quality Oversight Council (WQOC) and US Army Public Health Command
(USAPHC)). There is no intent to treat piped water if it meets US standards.  
If the local water does not meet US standards, the contractor shall treat it.  
The Contractor shall provide potable water that is fit for human consumption 
as defined in J-1606000-01.

SA facilities are designed for connection to Polish water supply system.  
However, if a piped connection cannot be reasonably arranged, the Contractor 
shall temporarily provide, store, treat, and distribute water that is fit for 
human consumption as defined in J-1606000-01.  In this event, the water 
distribution system including, but not limited to, water tanks, water treatment 
system, pumps, etc. will be provided by others.  

The water supply and distribution system on Main Base has been classified as 
a Class I system per CNICINST 5090.2.

The following services are not included in this annex:
The point of demarcation is where the water exits the building water 
meter or, if there is no meter, where the water enters the building.  All 
components beyond this point of demarcation are considered part of 
the facility and are included in 1502000, Facilities Investment.
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2 Management and 
Administration

2.1 Definitions and 
Acronyms

Refer to J-1606000-01.

2.2 Cost Account Code 
Reporting

Not Used.

2.3 Personnel The Contractor shall provide personnel with the qualifications, technical 
knowledge, experience and skills required to efficiently operate, maintain and 
repair the Raw Water Supply, Water Treatment Plant and Distribution System.

2.3.1 Certification, 
Training and 
Licensing

The Contractor shall employ certified water treatment plant operators who are 
experienced in similar plants and systems to perform the requirements of this 
functional section. Contractor’s personnel shall be properly trained as per 
Overseas Environmental Baseline Guidance Document (OEBGD, Section 
C3.3.4.) and Final Governing Standards (FGS). 

Each water treatment plant operator must possess a current/valid operator's 
certificate per the requirements specified in CNICINST 5090.2, references (a), 
“Certificate to Operate Criteria and Requirements for US Navy Overseas Navy 
Drinking Water Systems”  and (b) “Operator in Responsible Charge and 
Assistant Operator on Responsible Charge Training and Certification Program” 
which includes US and Host Nation (HN) reciprocity. Minimum operator 
qualification requirements are T1/D1 per CNICINST 5090.2.

The Contractor shall coordinate with the Environmental Division to arrange 
required training and exams. Operators must complete required continuing 
education courses from the approved list as required by CNICINST 5090.2 and 
provide documentation of this training in their annual report. If a new ORC or 
AORC is necessary, application for Navy certification is required within 30 
days of starting ORC or AORC responsibilities. Note:  Currently training is 
available in English through the Government.

The chemist and the laboratory analyst shall complete yearly training in order to 
keep the personnel updated with the Overseas Environmental Baseline 
Guidance Document (OEBGD), US Navy Overseas Drinking Water program 
Requirements, latest country-specific Environmental Final Governing Standards 
(FGS) and, local Polish environmental regulations, public health concerns, 
laboratory procedures, and safety requirements.

The Contractor shall submit proof of all certification, training, and licensing 
requirements per Section F.

2.4 References and 
Technical Documents

All water services to be provided under this contract including, but not limited 
to, operation, maintenance, water quality, and water treatment operations shall 
comply with the following references, instructions, and directives.

CNIC Instruction 5090.1 - U.S. Drinking Water Quality Standards for U.S. 
Navy Installations Overseas.
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CNIC Instruction 5090.2 - Training and Certification Program for United
States Navy Overseas Navy Drinking Water Systems.
CNIC Instruction 5090.3 - Navy Overseas Drinking Water Program
Ashore.
Memorandum for Navy Overseas Installation Water Quality Boards
(IWQB) and Regional Water Quality Boards (RWQB):
- Drinking Water Treatment Chemical Standards for U.S. Navy
Installations Overseas.
- Determination of Fit for Human Consumption and Public Notification for
the Navy Overseas Drinking Water Program.
Overseas Environmental Baseline Guidance Document (OEBGD).

2.5 Work Coordination The Contractor shall coordinate all maintenance and repair work and outages in 
a manner that minimizes the disruption of potable water services.

2.6 Records and Reports Records and reports are listed in Section F of the solicitation.  The Contractor 
shall submit accurate and complete documents within the required timeframes.
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3 Requirements The Contractor shall 
efficiently operate and 
maintain the raw water 
supply, water treatment 
plants and water 
distribution system to 
ensure the safe 
production, treatment 
and distribution of 
quality, reliable potable 
water such that all 
potable water demand
requirements are 
continually met.

The water treatment plant at 
SAAF and CHUs and distribution 
system description and inventory
for SA facilities are currently 
unknown and will be provided as 
they become available.

The design of water treatment 
plant and distribution system for 
MILCON facilities (Main Base) is 
currently being developed.  
However, a notional equipment 
description/ inventory is provided 
in J-1606000-02 through J-
1606000-05.

The Contractor shall shut-down, 
restart, and perform operational 
checks on all equipment affected 
by both scheduled and 
unscheduled utility outages.

The Contractor shall develop and 
submit a Critical Spare Parts 
Inventory, per Section F.  The 
Contractor shall maintain on hand 
the critical spare parts required to 
keep the entire system in 
continuous service to meet water 
distribution requirements.  

Water distribution begins at the 
point of water source and ends 
where the water exits the building 
water meter or, if there is no 
meter, where the water enters the 
building. 

Water treatment plants and fire 
main systems end at (and 
includes) the post indicator valve 
except for facilities that house the 
water systems.

Drinking water fit for 
human consumption 
is continuously and 
safely produced and 
distributed and meets  
quality standards and 
demand 
requirements.

3.1 Operation The Contractor shall 
operate the raw water 
supply, water treatment 
plant and water 
distribution system to 
efficiently and safely 

Operation consists of “watch-
standing” or attendance type work 
by a sufficient staff of qualified 
persons during a specified time 
period to ensure safe, reliable, 

Supply, plant and 
systems equipment 
and components are 
efficiently, safely and 
continuously 
operated per 
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produce and distribute 
quality potable water to 
ensure that all potable 
water requirements are 
met, 24 hours per day, 
seven days per week, 
throughout the contract 
period.

efficient production and 
distribution of drinking water.

Operation of raw water supply, 
water treatment plant and water 
distribution systems includes 
equipment and system 
components, such as, reservoirs, 
wells, water storage tanks, pumps, 
filters, chemical treatment, 
backflow preventers, valves and 
automatic controls, and includes 
tasks, such as, monitoring and 
regulation of equipment controls, 
maintaining operating records, 
logs, and reports, and 
examination, lubrication and 
minor adjustment of equipment 
and system components. 

The Contractor shall develop, 
update, and post in clear view 
Standard Operating Procedures 
(SOPs) in accordance with 
manufacturer’s standards, UFC 3-
440-02N, CNICINST 5090.2 (for
Overseas installations).   SOPs
shall be submitted per Section F.

All drinking water treatment 
chemicals shall comply with 
CNICINST 5090.3 requirements, 
including those outlined in:
• Memorandum for Navy
Overseas Installation Water
Quality Boards (IWQB) and
Regional Water Quality Boards
(RWQB):

- Drinking Water Treatment
Chemical Standards for U.S. 
Navy Installations Overseas.
Evidence of compliance shall be 
demonstrated  before chemical 
stock is put into use.

The Contractor shall ensure plant 
and system configuration 
drawings or diagrams are created 
and kept current.

specified operating 
criteria to produce 
and distribute potable 
water to meet 
demand and 
minimum storage 
requirements.

Unscheduled 
interruptions are 
minimized such that 
potable water quality 
and demand 
requirements are met 
99.9 percent of the 
time annually.
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Plant and systems equipment and 
components shall be efficiently 
and safely operated per UFC 3-
440-02N, UFC 3-430-09, and 
UFC 3-230-02.

Safe operation shall ensure that all 
water treatment plant equipment
is staffed by trained, qualified 
personnel at all times of 
operation.  The KO shall be 
notified immediately if unsafe 
conditions are discovered.  The 
Notification of Unsafe Conditions 
Report shall be submitted per 
Section F.

The volume of potable water 
produced shall meet demand and 
minimum storage capacity and 
pressure requirements as required. 

3.1.1 Water Quality The Contractor shall 
produce and distribute 
drinking water to 
ensure the specified 
water quality standards 
are met and in 
compliance with the 
regulatory operating 
permit.

Water quality shall comply with 
CNICINST 5090.1, US Army 
Center for Health Promotion and 
Preventive Medicine (USAPHC)
standards, country-specific DoD 
FGS, Certificate to Operate 
(CTO) and OEBGD, as 
applicable.

The Contractor shall perform 
routine operational sampling per 
SOPs to maintain drinking water 
quality within specified standards.

The Contractor shall submit a 
Water Quality Sampling, 
Monitoring, and Reporting Plan 
for approval per Section F.  At a 
minimum, the plan will include 
the following:  1) sampling 
parameters; 2) sampling 
frequency; 3) procedures for 
required notifications; 4)
frequency and content of 
sampling reports (see section 
3.1.2).

Laboratory analyses 
confirm that water 
quality complies with 
established 
standards. 
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Minimum quantities and 
frequencies of on-site sampling 
and laboratory analyses of 
drinking water shall be performed 
per approved operating and 
maintenance manual, OMSI, and 
CNICINST 5090.1, OEBGD, 
country-specific DoD FGS , the 
Government approved Water 
Quality Sampling, Monitoring, 
and Reporting Plan., etc.  
Required sampling parameters, 
quantities, and frequencies are 
also specified in Section J.

If water chemistry is confirmed, 
through independent laboratory 
analyses, not to be in compliance 
with quality standards, the 
Contractor shall immediately 
notify the SA Site Manager and 
adjust the water chemistry within 
one day to meet all regulatory 
requirements.  The Contractor 
shall provide bottled drinking 
water (two liters per person per 
day) until the regulatory 
requirements are met.  Bottled 
water shall be obtained from an 
approved source.

Laboratories used for water 
quality sampling and analysis 
shall comply with the 
requirements specified in 
CNICINST 5090.3 and 2015 
Navy Oversees Water Program 
Laboratory Policy Memo (Navy 
approved). [Note: Currently, the 
only Navy approved labs for 
compliance sampling are the 
United States Army Public Health 
Command (APHC) Laboratories 
in the US, and Germany and the 
lab only accepts funding from the 
U.S. Government for sample 
analysis. The Navy is working on 
an initiative to approve additional 
laboratories in Europe. The 
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Contractor shall confirm 
laboratory certification with the 
KO prior to sending samples for 
analysis. 

All laboratory analysis of water 
shall be reported to the 
Government monthly, and full 
analytical and operational results 
and records shall be made 
available within 24 hours upon 
request.

3.1.2 Minimum Operator 
Attendance

The Contractor shall 
provide a sufficient 
number of water 
treatment plant 
operators and support 
personnel per shift to 
ensure efficient and 
safe operations of 
equipment at all times 
of operation.

All personnel operating the plant 
shall meet the training and
certification standards in Spec 
Item 2.2.1.  

The ORC/AORC shall be on the 
installation during normal 
working hours.  

Minimum numbers 
and types of water 
treatment plant 
operators and support 
personnel are 
provided. 

All water treatment 
plant operators, 
support personnel, 
and supervisory 
operators in direct 
responsible charge 
meet training and 
certification 
requirements.

3.1.3 Operating Records, 
Logs, Reports and 
Procedures

The Contractor shall 
prepare, submit and 
maintain operating 
records, logs and 
reports for in-process 
tracking of plant output 
characteristics to ensure 
records, logs, and 
reports are current and 
complete..

The Contractor shall 
prepare and update 
operating procedures to 
reflect current operating 
processes and Plant and 
Systems configuration.

Per approved CTO, OEBGD, 
operating permit, and country-
specific DoD FGS,  a monthly 
Operating Records Report shall be 
submitted to the KO within 3 
working days following the end of 
the month during which work is 
performed and shall include 
copies of daily operating logs, 
chemical content, pressure 
readings, chemical dosages, filter 
backwash frequencies, flow rates, 
and other laboratory records, 
maintenance records, corrosion 
tests, personnel records, and 
emergency condition records, and 
operating costs.

All required 
operating records, 
logs, reports and 
procedures are 
maintained current 
and complete and 
applicable copies 
provided to the KO 
within the specified 
times.

3.2 Preventive 
Maintenance 
Program

The Contractor shall 
develop and implement 
an IMP for the Raw 
Water Supply, Water 

The Contractor shall develop and 
submit an PM to the KO per 
section F. 

Maintenance is 
accomplished in 
accordance with the 
Contractor’s PM 
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Treatment Plant and 
Water Distribution 
System to ensure all 
equipment and 
components remain in 
optimum condition and 
sustain maximum 
useful life.

The Contractor is fully 
responsible for, and shall perform, 
any repairs (per AWWA, ANSI 
and NFPA Standards, OMSI, 
equipment manufacturer's 
recommendations, and 
commercially accepted practices), 
including replacement, discovered 
during scheduled maintenance 
work up to a total of $250 per 
occurrence in direct material and 
labor cost under the recurring 
work portion of the contract.   
Incidental repairs work performed 
under maintenance are not 
considered a service order.

Notification of repair work 
exceeding the incidental repairs 
limit shall be submitted to the KO 
within two hours of identification.  
Service orders or non-recurring 
work task orders may be issued 
for repairs exceeding the 
incidental repairs limit.

The Contractor shall not use 
breakdown maintenance as part of 
the PM program.

The PM program shall provide an 
economical approach to 
manufacturers’ recommended 
procedures, OEM standards, and 
maintenance required to satisfy 
equipment warranties and keep 
the water plant and distribution 
system equipment in normal 
working condition.

Excessive or repeated system or 
equipment breakdowns or 
deficiencies may indicate the need 
to adjust or modify the 
Contractor’s PM program.  These 
changes will be made at no 
additional cost to the Government.

program and work 
schedule.

PM is performed in 
accordance with 
manufacturers’ 
recommended 
procedures and OEM
standards.
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If the KO determines that the 
objective and standards are not 
met, the Contractor shall adjust or 
modify the Contractor’s PM 
program at no additional cost to 
the Government.

The anticipated water treatment 
and distribution system inventory 
for MILCON facilities is provided 
in J-1606000-02 and J-1606000-
03.

The Contractor shall submit a 
monthly maintenance schedule, 
unaccomplished maintenance 
report, repair status report, and 
summary of maintenance and 
repair accomplished under the 
various maintenance programs 
report per Section F.

3.3 Inspection, Testing, 
and Certification 
Program

The Contractor shall 
provide backflow 
prevention devices 
inspection, testing, and 
certification services to 
ensure they are safe, 
fully functional, and 
operational.

The Contractor shall develop an 
Inspection, Testing, and 
Certification Program and 
Schedule, per section F.

The Contractor shall submit an 
Inspection, Testing, and 
Certification Program Summary 
Report, per Section F.  

The Contractor shall perform any 
repairs up to specified
maintenance program limit for 
repairs identified during 
preparation for and conduct of 
inspection, testing, and 
certification.  

All certifications are 
current.

Testing, inspection, 
and certification 
services performed 
and completed in 
accordance with the
inspection, testing, 
and certification 
program and 
schedule.

Testing, inspection, 
and certification 
services performed in 
accordance with 
applicable references.

3.3.1 Backflow 
Prevention Devices

The Contractor shall 
prepare, inspect, and 
test backflow 
prevention devices to 
ensure they are safe, 
fully functional, and 
operational.

The Contractor shall comply with 
inspection, testing, and 
certification requirements of the 
applicable regulatory agency and 
UFC-3-230-02, UG-2029-ENV, 
and OPNAVINST 5090.1.

The Contractor shall provide a 
five working days advance 
notification to the KO when 

Testing, inspection, 
and certification of 
backflow prevention 
devices performed 
and completed in 
accordance with the 
Inspection, Testing, 
and Certification 
Program and 
Schedule.
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backflow prevention devices is 
ready for testing and certification 
for coordination with the 
Government provided inspector.

The anticipated backflow 
prevention devices inventory is 
provided in J-1606000-04.

Backflow prevention 
devices are certified 
in accordance with 
UFC-3-230-02, UG-
2029-ENV, and 
OPNAVINST 
5090.1.

3.4 Other Recurring 
Services

The Contractor shall 
perform other recurring 
services on facilities, 
systems, and equipment 
to ensure they are fully 
functional and 
operational.

Systems and 
equipment are in an 
operable condition 
and function properly 
in accordance with 
specified standards.

Other recurring 
services are 
completed in a timely 
manner.

3.4.1 Meter Reading The Contractor shall 
read and record data 
from MILCON water 
meters in a timely 
manner to ensure 
accurate information is 
available for proper 
utility billing.

The Contractor shall read water 
meters daily at all sites. 

The Contractor shall submit a 
Monthly Meter Reading Report 
per Section F. 

A list of anticipated meters 
serving the MILCON facilities is 
included in the Water Meter 
Inventory in J-1601000-06. 

Meter readings are 
recorded accurately 
and in accordance 
with the meter 
reading schedule.

3.5 Provision of  
Drinking Water

The Contractor shall 
provide bottled 
drinking water or 
bottled water cooler 
dispensers to support 
personnel during SA 
period.  This 
requirement will end 
when the Regional 
Water Quality Board 
certifies the tap water in 
the SA office and 
CHU’s as being fit for 
consumption or those 
facilities are
demobilized.

Ration of approved drinking water 
is approx. 2 liters per person per 
day.

Bottled water shall be provided/ 
distributed at the SA Admin 
facility and at the CHU’s.

The Contractor shall submit, and 
obtain KO approval, detailed 
characteristics of proposed water 
before delivery to SA site.

Water is timely 
provided to meet 
established quality 
and quantity 
standards.

BOSC, Naval Support Facility Redzikowo, Poland 
(N62742-16-D-3551, TO N3319118F4417)
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1 General Information The Contractor shall provide Base Support Vehicles and Equipment 

(BSVE) services at Naval Support Facility Redzikowo, Poland.
1.1 Concept of Operations Work includes, but may not be limited to, the following services:

Provision, operation, and maintenance of miscellaneous 
MHE/WHE  for routine SA operations.  
Provision of Non-Tactical Vehicles (NTV).
Provision of specialty WHE& MHE to support I&CO operations. 
Provision of over-the-road vehicles operated by MDA and its 
contractors called out during I&CO support operations. 
Maintenance and operation of Government-owned NTVs
Shuttle Bus services
Other miscellaneous BSVE as required.
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2 Management and 

Administration
2.1 Definitions and 

Acronyms
Definitions and Acronyms are listed in J-1700000-01.

2.2 Government-Furnished 
Items

The Government will furnish, at no expense to the Contractor, the 
following items:
- All electricity for electric forklifts;
- All diesel fuel for BSVE operation (excluding fuel for bus 

transportation services);
- NTV tire chain installation; and
- Refueling operations for Government-operated NTV’s.

2.3 Emission Controls NTVs and engines shall comply with the regulations of the country of 
Poland governing control of air pollution from new motor vehicles and 
new motor engines in effect on the date of manufacture. 

2.4 Vehicle Usage All NTVs (includes over the road type vehicles called out in the I&CO 
support section)  shall be provided on an unlimited distance basis.  The 
use of vehicles will be within the  boundary of the Republic of Poland 
and the Federal Republic of Germany and is restricted to Government 
and US based MDA contractors  personnel in possession of a locally 
valid driving license to include either an International license or, if 
covered under the SOFA, a valid U.S. license.

2.5 Personnel The Contractor shall provide personnel with the qualifications, 
technical knowledge, experience and skills required for efficient 
operations within the BSVE function.

2.5.1 Certification, Training, 
and Licensing

Contractor-provided BSVE operators shall comply with all federal and 
local laws and regulations regarding certification, training and 
licensing. 

Weight Handling Equipment (WHE) / Material Handling Equipment 
(MHE) shall comply with the standards stated in NAVFAC P-307, 
NAVSUP P-538, and SWO20-AF-HBK-010.

Personnel maintaining electric vehicles shall be certified to maintain 
the electrical components, sub assemblies and assemblies.
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3 Requirements The Contractor shall 
perform operations, 
support services, and 
maintenance of BSVE to 
ensure a well-managed 
and executed BSVE 
Program.

Provide the base support 
vehicle and equipment 
management, operations, and 
maintenance functions 
identified below under the 
requirements of this contract.

Appropriate equipment 
and qualified operators 
are provided within the 
designated time.

BSVE are safe and 
reliable per NAVFAC 
P-300 and P-307, and 
available.

3.1 Provision, 
Operation, and 
Maintenance of  
MHE/WHE

The Contractor shall 
provide miscellaneous 
MHE/WHE to support 
MDA and CNIC 
operations.

Requirements for MHE/WHE 
are provided in spec items 
3.1.1 through 3.1.5 below.

The Contractor’s attention is 
directed to the requirements 
contained in NAVFAC P-307, 
paragraphs 1.7.1 and 1.7.2 
pertaining to WHE/MHE 
operations, maintenance, 
inspections, and certifications.  
Particular emphasis is directed 
to the additional requirements 
levied on the cranes used more 
than 120 days (see J-1700000-
03) and forklifts used to lift 
suspended loads.

MHE that is utilized to handle 
munitions shall meet all 
requirements set forth in 
NAVSEA SWO23-AH-
WHM-010 in addition to the 
NAVSUP Pub 538 
requirements.

Services are provided  
in accordance with 
applicable statutes and 
publications.

3.1.1 Provision, 
Operation, and 
Maintenance of 
Forklifts 
(excluding I&CO)

The Contractor shall 
provide, operate, and 
maintain forklifts to 
support the Material 
Management operations 
addressed in Annex 
1001000 and other 
support operations.

Other forklifts will be 
required during I&CO 
operation support as per 
spec item 3.1.4.

MHE that is utilized to handle 
munitions shall meet all 
requirements set forth in 
NAVSEA SWO23-AH-
WHM-010 in addition to the 
NAVSUP Pub 538 
requirements.

Forklifts to be provided under 
this spec item are listed in J-
1700000-02. 

Equipment provided by the 
Contractor shall comply with 
all local standards, ANSI and 

Appropriate equipment 
and qualified operators 
and support personnel 
are provided within  
one hour of request.

Services are completed 
in accordance with 
applicable statutes and 
publications.
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OSHA standards, and the 
NAVSUP P-538.

Operators shall be fully 
qualified to operate forklifts, 
and comply with the following 
standards as applicable:
(1) NAVSUP P-538
(2) NAVFAC P-307
(3) 29 CFR Part 1910
(4) OPNAVINST 5100.23
(5) DoD 4145.26-M

3.1.2 Provision of 
Incidental Crane 
Service

The Contractor shall 
provide all labor 
(operators, safety 
personnel, and riggers) 
and equipment (includes 
rigging gear) to offload or 
upload  either 20 or 40 
foot containers.

Off load full containers and/or 
upload empty containers 
(excludes I&CO work).  

Each occurrence is estimated 
at 4-6 hours on site.

The Contractor shall comply 
with all applicable 
requirements of NAVFAC P-
307 section 1.7 as well as spec 
item 3.1.4.

The SA Site Manager will 
communicate required dates  
to the contractor.  However, it 
is estimated that these 
activities are scheduled to 
begin around March/April 
2016.

Safely off load or up 
load containers. 

3.1.3 Fork Lift Ramp The contractor shall 
provide a movable 
loading ramp such that a  
7,500lbs fork lift with a 
max operating weight up 
to 15,000lbs  can enter a  
container for purposes of 
loading or unloading.

The ramp  shall allow the 
forklift to enter the container 
straight in while sitting on the 
ground with 4inches allowed 
for dunnage. 

Ramp shall support the fully 
laden fork lift and have width 
and length no less than 60 
inches.

Examples of Forklift Ramp to 
meet the above requirement 
are “A Plus Warehouse” 
CONT-RMP-6060 and 
CONT-RMP-6072 models.

Equipment is kept in 
FMC (Fully Mission 
Capable) status at all 
times.
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3.1.4 Provision and 
Operation of WHE, 
MHE, and other 
Miscellaneous 
Equipment to 
Support I&CO 
Operations 

The Contractor shall 
provide all labor 
(operators where required, 
safety personnel and 
riggers) and equipment 
(includes rigging gear, 2 
way radios as required 
and tiedown) to support 
Installation and Checkout 
(I&CO) of ACS 
components.

Anticipated I&CO period is 
from contract start date until 
August 2020.

WHE/MHE/Equipment 
provided by the contractor to 
support I&CO is presented in 
tabular form in section J-
1700000-03 WHE/MHE 
Specialized Lifts and I&CO 
support.

Equipment  provided by the 
Contractor shall comply with 
all local standards, ANSI and 
OSHA standards, and all 
applicable requirements of 
NAVFAC P-307 section 1.7. 

Equipment shall be diesel 
fueled (fuel is Government-
furnished).

Equipment shall be operated 
for approx. 10 hours a day, 7 
days a week, including U.S. 
and Polish holidays, between 
0700 and 2200 hrs.  
Operators (where required) 
and riggers(where required) 
shall be fully qualified to 
operate the required 
equipment and comply with 
the following standards as 
applicable:
(1) NAVFAC P-300
(2) NAVFAC P-307
(3) 29 CFR Part 1910
(4) OPNAVINST 5100.23
(5) NAVSEA OP-5
(6) NAVSEA SWO23-AG-
WHM-010
(7) DoD 4145.26-M

If requested, the Contractor 
shall stack the government 
provided containers.  The 
Contractor shall provide 

Appropriate equipment 
and qualified operators 
and support personnel 
are provided.

Services are completed 
in accordance with 
applicable statutes and 
publications.
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container stacking pins and 
personnel for this task.

3.1.5 Maintenance, 
Inspection and 
Load Test 
Certification of 
WHE, MHE

The Contractor shall 
perform full maintenance, 
inspection, testing and 
certification of WHE and 
MHE in a safe and fully 
operational condition.

The Contractor shall provide a 
schedule for testing the 
forklifts.

In addition, inspection, testing, 
and certification shall be 
performed after an adjustment, 
repair, replacement, or 
alteration/modification of a 
load bearing or load 
controlling part of a 
component that upon failure 
could cause dropping, 
uncontrolled shifting, or 
movement of the load.  The 
Contractor shall perform 
repairs found necessary as a 
result of any inspection/test.

Forklifts and cranes  are 
properly maintained so 
that requests for 
operation are responded 
99.5 percent of the time 
monthly. 

Inspection and testing 
are performed per 
NAVSUP P-538,
NAVFAC P-307, and 
the equipment 
manufacturer’s 
instructions and 
manuals as specified.

Certification is current 
and posted on 
equipment in full view 
of operator; copy 
provided to SA Site 
Manager.

3.2 Provision of Non-
Tactical Vehicles 
(NTV)

The Contractor shall 
provide NTVs including, 
but not limited to, 
scheduled maintenance, 
maintenance and repairs, 
insurance, road 
tax/license, and road 
service.

Contractor shall avoid 
selecting premium brands  
(e.g. Mercedes, BMW or  
Land Rover) that may be  
viewed as wasteful.

Anticipated NTV’s to be 
provided are listed  in J-
1700000-04.  

Vehicles shall be equipped 
with automatic headlight shut 
off, or automatic headlights, or 
an audible warning if 
headlights are left on.

Vehicles can be any of the 
model’s three most popular 
colors.  Vehicles shall be 
diesel engine type.

Vehicles shall be equipped 
with snow tires to be provided 
and installed by the Contractor 

All vehicles are not 
more than 2 years older 
than current model year 
and with less than 
32,000 kilometers on 
the odometer when 
delivered.

Type and quantity of 
vehicles specified are 
delivered on time.
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upon request by the SA Site 
Manager (or as required by 
Polish  law).  Summer tires 
will be reinstalled in spring.  

Each vehicle shall be provided 
with a set of tire chains (1 ea. 
chain per powered wheel) 
which will be installed, as 
required, by Government 
personnel.  Chain tensioners  
and repair links shall be 
provided by the Contractor 
upon request.  Tire chains 
shall meet Polish and German 
standards for tire chains.

Vehicles shall be licensed, 
insured,  inspected and 
equipped  as required to meet 
all laws and regulations of the 
Traffic Directorate of Poland 
and Germany.

3.2.1 Vehicle Delivery Unless otherwise directed 
by the KO, the Contactor 
shall deliver the vehicles 
on the dates indicated in 
J-1700000-04. .

The Government and the 
Contractor shall perform a 
joint inspection of the vehicle 
at the time of delivery. 
Inspection points are provided 
in J-1700000-05.  Vehicles 
shall be free of abnormal wear 
and tear as defined in J-
1700000-06.

Prior to acceptance the 
Government and Contractor 
shall both endorse the Vehicle 
Acceptance form (form will be 
provided by the Government).

Vehicles delivered at the 
contract start date.

Vehicles are delivered 
as scheduled.

Vehicles pass all 
inspection points.

Vehicles have all 
required equipment, 
proof of insurance, 
maintenance schedules, 
and a full tank of fuel.

3.2.2 Vehicle Pick-up Unless providing roadside 
emergency services, the 
Contactor shall pick-up 
vehicles at the SA Site 
when notified.

The Government will contact 
the Contractor to schedule 
vehicle pickup. 

Vehicles shall be picked-up 
during normal working hours 
at SA Site and within 24 hours 
of notification.

Vehicles are picked up 
as scheduled.
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The Government and the 
Contractor shall perform a 
joint inspection of the vehicle 
at the time of pick-up for 
abnormal wear and tear and/or 
repairs.

The Government will pay for 
any abnormal wear and tear 
mutually noted during the 
joint inspection upon approval 
of the Contracting Officer.

Prior to Contractor acceptance 
the Government and 
Contractor shall both endorse 
the Vehicle Acceptance form 
(form will be provided by the 
Government).

Damage claim invoices will 
not be processed for payment 
unless there is a mutual 
agreement between the 
Contractor and the 
Government on the amount 
the Contractor will be 
compensated.

3.3 Maintenance of 
Contractor-
furnished NTVs

The Contractor shall 
provide maintenance to 
ensure continued efficient 
operation of vehicles.

Maintenance services 
are performed in an 
efficient, accurate, and 
timely manner.

3.3.1 Scheduled 
Maintenance

The Contractor shall 
provide scheduled 
maintenance to ensure 
continued efficient 
operation of vehicles.

All scheduled maintenance 
shall be as per manufacturers’ 
recommendations and best 
industry practices.

The Contractor shall notify the 
Government when scheduled 
maintenance is required. 

All maintenance shall be 
performed off base. 

The Contractor shall 
coordinate and schedule 
required maintenance, 
including vehicle pickup, 

Support services are 
performed in an 
efficient, accurate, and 
timely manner.
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transport of vehicle to and 
from maintenance facility, and 
return of vehicle to SA Site.

3.3.2 Other Maintenance 
and Repair

The Contractor shall 
provide maintenance and 
repairs to ensure efficient 
operation of vehicles.

Maintenance and repairs 
include, but are not limited to, 
body and mechanical repairs 
resulting from accident/ 
breakdown, and performance 
of minor maintenance such as 
flat tire repairs, topping off of 
engine oil and other fluids, 
battery replacement, engine 
jump-starts, and all repairs 
requiring not more than 24 
hours. 

Completion time for minor 
maintenance and repair work 
shall not exceed 24 hours from 
notification.

The Government will notify 
the Contractor if unscheduled  
maintenance and repair work 
is required.

Support services are 
performed in an 
efficient, accurate, and 
timely manner.

3.3.3 Vehicle 
Replacement 

The Contractor shall 
provide replacement 
vehicles when required to 
ensure continuous 
availability of vehicles. 

No vehicles shall be replaced 
without approval by the KO.

Replacement vehicles are not 
required for maintenance/ 
repair work requiring less than 
24 hours.

Replacement vehicles 
meet requirements.

3.3.3.1 Permanent Vehicle 
Replacement 

The Contractor shall 
provide replacement 
vehicles for any vehicle 
that has suffered an 
accident/breakdown 
beyond economical repair 
to ensure continuous 
availability of vehicles.

Permanent replacement 
vehicle shall be delivered 
within 30 calendar days from 
notification by the KO.  

Temporary vehicles may be 
substituted  during this 30 
calendar day period 
(temporary vehicles are 
addressed in 3.3.6.2).

Permanent replacement 
vehicle shall not exceed the 
age/odometer reading set forth 
in spec item 3.2. 

Replacement Vehicle is 
provided within the 
required timeframe (24 
hours for Temporary 
and 30 calendar days 
for permanent).

Replacement vehicles 
meet requirements.

3.3.3.2 Temporary Vehicle 
Replacement 

The Contractor shall 
provide replacement 

Any vehicle shall be 
temporarily replaced by the 

Replacement Vehicle is 
provided within the 
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vehicles for any vehicle 
out of service for more 
than 24 hours 

Contractor if the vehicle must 
undergo any maintenance/ 
repair exceeding 24 hours.  

Temporary replacement shall 
not exceed 30 calendar days.

Temporary vehicles shall not 
exceed the age/odometer 
reading set forth in spec item 
3.2. 

Temporary replacement shall 
be within 24 hours of 
notification by the 
Government.

Replacement shall be 
concurrent with pick-up of 
vehicle being replaced.

Picking up of vehicle to be 
repaired and delivery of 
replacement vehicle shall be 
within 24 hours of notification 
of KO.

If the same type of vehicle is 
not available the Contractor 
shall provide upon approval 
by the KO, a vehicles better 
than the vehicle been replaced.

required timeframe (24 
hours).

Replacement vehicles 
meet requirements.

3.4 Maintenance of 
Government-
owned NTVs

The Contractor shall 
maintain, repair and alter 
Government owned NTVs 
to ensure they are in fully 
operational condition.

The Contractor shall submit a 
Maintenance Schedule per 
Section F.

Prior to proceeding with any 
single maintenance or repair 
estimated to exceed $2,500 
obtain approval from the KO.

Selective exchange of parts 
between vehicles and/or 
equipment must be authorized 
by the KO.

Ensure adequate parts are 
available to expedite 
maintenance repairs.  

Proved a monthly 
maintenance schedule as 
required.

Adequate parts are 
available to expedite 
maintenance repairs.

Records, data, and 
reports are accurate and 
complete.

Downtime Standards are 
met.

Shop Repair Orders are 
accurate and complete. 
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Maintain vehicle and 
equipment history files 
(hardcopy) for life of all units 
serviced.

Prepare and submit Shop 
Repair Orders for all work 
performed on all vehicles and 
equipment and maintain 
copies in each history file.

Vehicles are maintained in 
accordance with OEM 
recommendations.

Provide all tools, testing 
equipment, technical training, 
and technical related data 
necessary to service and 
maintain new or used vehicles 
and equipment throughout the 
contract.  The Government 
may replace vehicles and 
equipment throughout the 
contract with newer units, 
which may change in mix, 
manufacturer, model, and 
types. The Contractor is 
responsible for in-service and 
maintaining these replaced 
units under the requirements.

Government-owned NTVs are 
listed in in J-1700000-07.

Maintenance and repair 
functions are performed 
in accordance with 
manufacturer 
specifications and 
recommendations.

3.4.1 Maintenance 
Standards 
(Government-
Owned NTVs)

The Contractor shall 
maintain, repair and alter 
Government owned 
vehicles to ensure they are 
in fully operational 
condition.

The Contractor shall manage 
the overall maintenance effort 
so equipment downtime does 
not exceed 24 hours.  

Coordinate and complete all 
scheduled and unscheduled 
maintenance and repairs 
including field service.

Perform installation, transfer,
and/or repair of specialized 
equipment including, but not 
limited to special lights, radios, 

Government-Owned 
BSVE maintenance and 
repair functions are 
performed in 
accordance with 
manufacturer 
specifications and 
recommendations.

Accident reports 
provided as per Section 
F.
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racks, shelves, tow-hitches, 
and other customer requested 
accessories.

Repair and maintain vehicles 
and equipment that exceed 
NAVFAC P-300 life 
expectancy as if they were in 
their fourth year of life 
expectancy.

Provide required vehicle 
accident repair support. The 
Contractor shall maintain an 
accident/abuse log that will 
contain the minimum: vehicle 
registration number, date & 
time reported to maintenance, 
description of damage, unit and 
cost of repair.  Vehicle 
Accident Reports shall be 
submitted per Section F.  
Repairs will commence upon 
approval from the KO.

Vehicles are maintained in 
accordance with OEM 
recommendations.

Provide all tools, testing 
equipment, technical training, 
and technical related data 
necessary to service and 
maintain new or used vehicles 
and equipment throughout the 
contract.  The Government 
may replace vehicles and 
equipment throughout the 
contract with newer units, 
which may change in mix, 
manufacturer, model, and 
types. The Contractor is 
responsible for in-service and 
maintaining these replaced 
units under the requirements.

3.4.2 New and 
Reassigned Used 
Vehicle Service 

The Contractor shall 
perform specific services 
on all new and reassigned 
used vehicles added to the 

New Vehicles
Prepare history jacket, 
property record information 
sheet, Preventive Maintenance 

Required services are 
correctly performed.
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(Government-
owned NTVs)

fleet to ensure proper and 
safe operation.

(PM) record, and initial new 
service SRO; perform an 
initial safety inspection; clean 
windows; install 
parts/equipment shipped with 
vehicle; apply corrosion 
preventive compounds, if not 
applied by the manufacturer; 
service all fluid levels and tire 
pressures; and apply 
appropriate vehicle markings 
as required.

Reassigned Used Vehicles
Service includes an oil change, 
tune-up, lube, reliability 
inspection, and repair of any 
deficiencies noted during the 
required inspections.

3.4.3 Preventive 
Maintenance 
Inspections 
(Government-
owned NTVs)

The Contractor shall 
perform preventive 
maintenance (PM) 
inspections, including 
safety and reliability 
inspections for NTVs, to 
ensure safe and proper 
operation.

The Contractor shall submit a 
PM Schedule per Section F.

All work shall be in 
accordance with the NAVFAC 
P-300 and OEM standards.

All safety and/or operational 
deficiencies addressed.

Preventive maintenance 
schedule submitted as 
required.

All checkpoints 
correctly completed.

Safety and operational 
deficiencies found are 
corrected using 
accepted quality 
standards and 
manufacturer's 
recommendations.

Work completed by 
date scheduled.

SROs are accurate and 
complete.

3.4.4 NTV Repair 
(Government-
owned NTVs)

The Contractor shall 
perform body, fender, and 
mechanical repairs to 
ensure NTVs are safe, 
operational, and present a 
sightly appearance.

The one-time repair limits set 
forth in Appendix F of 
NAVFAC P-300 do not apply.  
The Contractor shall perform 
all repairs, regardless of the 
cost of the repair or age of the 
BSVE.  

Any NTV that exceeds 
NAVFAC P-300 life 

BSVE are returned to 
safe, operable condition 
and comply with COL 
descriptions.

SROs are accurate and 
complete.
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expectancies shall be 
maintained as if it were in its 
last year of life expectancy.  

3.5 NTV Cleaning The Contractor shall clean 
all NTVs twice a month.

Cleaning shall include exterior 
washing and interior 
vacuuming.

Vehicles wash rack is 
available on base for washing 
of vehicles. .  The Contractor 
shall pick up and return 
vehicles to the Government 
within four hours.

Vehicles are clean and 
returned to the 
Government on time.

3.6 NTV Road Service The Contractor shall 
provide Road Service to 
ensure continuous 
availability of NTVs. 

The contractor shall provide 
24 hour Road Service 
response to mechanical 
failure.

Road service area shall 
include the entire countries of 
Poland and Germany.

Road Service related to minor 
mechanical malfunction such 
as, but not limited to, flat tire 
change and engine jump-starts
shall be provided at the scene 
when practical.

The Contractor shall provide 
wrecker service for vehicles 
that cannot be restored to 
operational condition at the 
scene.  The Contractor shall 
transport vehicle occupants to 
SA Site and deliver the 
repaired vehicle or temporary 
replacement within 24 hours.
The Contractor shall provide a 
24 hour contact number 
capable of receiving Road 
Service calls in English.
The Contractor shall have a 
service unit at the scene within 
1 hour.

Road Service calls are 
promptly and accurately 
responded to.

3.7 Operations When a Contractor’s
operator is required, the 
Contractor shall operate 

Provide the proper equipment, 
materials, licensed personnel 
and tools for the work 
requested.

Operation functions are 
performed with the 
proper equipment and 
within designated time 
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BSVE to ensure requested 
services are performed. Obtain necessary permits for 

the movement of 
overweight/oversized loads on 
public highways.  Necessary 
permits must be obtained prior 
to scheduled performance

Mark and operate vehicles 
used for transporting 
ordinance, hazardous materials 
and other dangerous articles in 
accordance with NAVSEA 
OP-2239, Federal Motor
Carrier Safety Regulations, 
U.S. Department of 
Transportation, Federal 
Highway Administration and 
Bureau of Motor Carrier 
Safety and other applicable 
rules and regulations.

Operating personnel shall have 
experience in operating BSVE 
of the size and capability 
furnished by the Government, 
coordinating driving and 
braking forces, and the 
application of necessary safety 
precautions.

in a safe and efficient 
manner.

Operators are properly 
qualified and licensed

Permits are obtained 
prior to scheduled 
performance.

Vehicles and equipment 
markings are in 
compliance.

3.8 Bus Transportation 
Services

The Contractor shall 
provide bus transportation 
services to ensure 
passengers are picked up 
and dropped off  in an 
appropriate, safe, and 
timely manner.

All costs associated with this 
service shall be the 
Contractor’s responsibility.  
This includes, but is not 
limited to, buses/vans, fuel, 
insurance, drivers, and any 
incidental fees (excluding fees 
for unscheduled/individual 
trips which will be reimbursed 
to the Contractor).

Detailed bus schedules will be 
provided by the SA Site 
Manager.  However, 
anticipated requirements are 
provided in J-1700000-08.

Buses or vans shall have a 
capacity of 9 to 15 passengers 

Shuttle buses/vans do 
not depart stops earlier 
than scheduled 
departure time or later 
than 5 minutes after 
scheduled departure 
time.

Buses/vans are clean 
and in safe operating 
condition, and heat/air 
conditioning is 
working.
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plus luggage based on 
demand, and shall be free of 
dirt, graffiti, and litter.

Smoking shall not be allowed 
on the bus/van.  Bus heating 
and air conditioning systems 
shall provide a year round 
temperature of 75° F +/- 5F° at 
the head, hand, and foot level 
of each passenger. 

Buses/vans, drivers, and 
vehicle  operation shall 
comply with all local laws and 
regulations including, but not 
limited to, the Polish 
Transportation Department 
regulations.
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INSPECTION AND ACCEPTANCE TERMS

Supplies/services will be inspected/accepted at:

CLIN INSPECT AT INSPECT BY ACCEPT AT ACCEPT BY 
0001 Destination Government Destination Government 
000101 N/A N/A N/A N/A 
000102 N/A N/A N/A N/A 
000103 N/A N/A N/A N/A 
000104 N/A N/A N/A N/A 
000105 N/A N/A N/A N/A 
000106 N/A N/A N/A N/A 
000107 N/A N/A N/A N/A 
000108 N/A N/A N/A N/A 
000109 N/A N/A N/A N/A 
000110 N/A N/A N/A N/A 
000111 N/A N/A N/A N/A 
000112 N/A N/A N/A N/A 
000113 N/A N/A N/A N/A 
000114 N/A N/A N/A N/A 
0002 Destination Government Destination Government 
0003 Destination Government Destination Government 
0004 Destination Government Destination Government 
0005 Destination Government Destination Government 
0006 Destination Government Destination Government 
0007 Destination Government Destination Government 
0008 Destination Government Destination Government 
0009 Destination Government Destination Government 
0010 Destination Government Destination Government 
0011 Destination Government Destination Government 
0012 Destination Government Destination Government 
0013 Destination Government Destination Government 
0014 Destination Government Destination Government 
0015 Destination Government Destination Government 
0016 Destination Government Destination Government 
0017 Destination Government Destination Government 
0018 Destination Government Destination Government 
0019 Destination Government Destination Government 
0020 Destination Government Destination Government 
0021 Destination Government Destination Government 
0022 N/A N/A N/A Government 
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DELIVERY INFORMATION

CLIN DELIVERY DATE QUANTITY SHIP TO ADDRESS DODAAC / 
CAGE 

0001 POP 28-SEP-2018 TO
30-NOV-2018

N/A NAVFAL SUPPORT FACILITY 
REDZIKOWO
CONTRACTING OFFICER 
REPRESENTATIVE
BLDG 14
POLISH MILITARY UNIT
SLUPSK 6 PL  76-204
0048-597-144-597
FOB:  Destination 

000101 N/A N/A N/A N/A 

000102 N/A N/A N/A N/A 

000103 N/A N/A N/A N/A 

000104 N/A N/A N/A N/A 

000105 N/A N/A N/A N/A 

000106 N/A N/A N/A N/A 

000107 N/A N/A N/A N/A 

000108 N/A N/A N/A N/A 

000109 N/A N/A N/A N/A 

000110 N/A N/A N/A N/A 

000111 N/A N/A N/A N/A 

000112 N/A N/A N/A N/A 

000113 N/A N/A N/A N/A 

000114 N/A N/A N/A N/A 
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0002 POP 01-DEC-2018 TO
30-NOV-2019

N/A NAVFAL SUPPORT FACILITY 
REDZIKOWO
CONTRACTING OFFICER 
REPRESENTATIVE
BLDG 14
POLISH MILITARY UNIT
SLUPSK 6 PL  76-204
0048-597-144-597
FOB:  Destination 

0003 POP 01-DEC-2018 TO
30-NOV-2019

N/A (SAME AS PREVIOUS LOCATION)
FOB:  Destination 

0004 POP 01-DEC-2018 TO
30-NOV-2019

N/A (SAME AS PREVIOUS LOCATION)
FOB:  Destination 

0005 POP 01-DEC-2018 TO
30-NOV-2019

N/A (SAME AS PREVIOUS LOCATION)
FOB:  Destination 

0006 POP 01-DEC-2018 TO
30-NOV-2019

N/A (SAME AS PREVIOUS LOCATION)
FOB:  Destination 

0007 POP 01-DEC-2019 TO
30-NOV-2020

N/A (SAME AS PREVIOUS LOCATION)
FOB:  Destination 

0008 POP 01-DEC-2019 TO
30-NOV-2020

N/A (SAME AS PREVIOUS LOCATION)
FOB:  Destination 

0009 POP 01-DEC-2019 TO
30-NOV-2020

N/A (SAME AS PREVIOUS LOCATION)
FOB:  Destination 

0010 POP 01-DEC-2019 TO
30-NOV-2020

N/A (SAME AS PREVIOUS LOCATION)
FOB:  Destination 

0011 POP 01-DEC-2019 TO
30-NOV-2020

N/A (SAME AS PREVIOUS LOCATION)
FOB:  Destination 

0012 POP 01-DEC-2020 TO
30-NOV-2021

N/A (SAME AS PREVIOUS LOCATION)
FOB:  Destination 

0013 POP 01-DEC-2020 TO
30-NOV-2021

N/A (SAME AS PREVIOUS LOCATION)
FOB:  Destination 

0014 POP 01-DEC-2020 TO
30-NOV-2021

N/A (SAME AS PREVIOUS LOCATION)
FOB:  Destination 

0015 POP 01-DEC-2020 TO
30-NOV-2021

N/A (SAME AS PREVIOUS LOCATION)
FOB:  Destination 

0016 POP 01-DEC-2020 TO
30-NOV-2021

N/A (SAME AS PREVIOUS LOCATION)
FOB:  Destination 

0017 POP 01-DEC-2021 TO
30-NOV-2022

N/A (SAME AS PREVIOUS LOCATION)
FOB:  Destination 
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0200000 - Management and Administration

Deliverables Form Preparation Instructions
Deliverable Title:  Request to Work Outside Government’s Regular Working Hours
Form Attachment No.:  N/A

Government Approval Required: X Yes No
Media: Hard Copy X Electronic ___  Direct System Input
Instructions:

The request shall be prepared using Microsoft Office Word software.

Submit a copy via email to KO for Government review and comment.

Provide the following information:
a. Date and starting/completion time for which request is made.
b. Description of work and location.
c. Reasons for justifying the request.

If the KO accepts the request, the Government shall notify the Contractor of Government acceptance.

If the KO responds to the request with review comments, then incorporate the Government’s comments 
and resubmit the request via email to recipients on the distribution list.  Continue this cycle until the 
Government notifies the Contractor of Government acceptance.

Deliverables Form Preparation Instructions
Deliverable Title:  Permits and Licenses
Form Attachment No.:  N/A

Government Approval Required: X Yes No
Media: X Hard Copy Electronic ___  Direct System Input
Instructions:

Comply with Annex 2, spec item 2.3.4.

BOSC, Naval Support Facility Redzikowo, Poland
(N62742-16-D-3551, TO N3319118F4417)

Section F:
Deliverables
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Deliverables Form Preparation Instructions
Deliverable Title:  Certificate of Insurance
Form Attachment No.:  N/A

Government Approval Required: X Yes No
Media: X Hard Copy Electronic ___  Direct System Input
Instructions:

Comply with Annex 2, spec item 2.3.5.

Deliverables Form Preparation Instructions
Deliverable Title:  Cost Report
Form Attachment No.:  N/A

Government Approval Required: Yes X No
Media: Hard Copy Electronic X Direct System Input
Instructions:

Comply with J-0200000-03 Invoicing Instructions.

Deliverables Form Preparation Instructions
Deliverable Title:  Quality Management Plan
Form Attachment No.:  N/A

Government Approval Required: X Yes No
Media: Hard Copy X Electronic ___  Direct System Input
Instructions:

The Plan shall be provided via email in Portable Document Format (PDF).

Comply with Annex 2, spec item 2.7.7.1.
If the KO accepts the request, the Government shall notify the Contractor of Government acceptance.

If the KO responds to the request with review comments, then incorporate the Government’s comments 
and resubmit the request via email to recipients on the distribution list.  Continue this cycle until the 
Government notifies the Contractor of Government acceptance.

BOSC, Naval Support Facility Redzikowo, Poland
(N62742-16-D-3551, TO N3319118F4417)

Section F:
Deliverables

Deliverables Form Preparation Instructions
Deliverable Title:  QC Inspection File
Form Attachment No.:  N/A
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Government Approval Required: Yes X No
Media: Hard Copy X Electronic ___  Direct System Input
Instructions:

QC Inspection files shall be provided via email in Portable Document Format (PDF).

Comply with Annex 2, spec item 2.7.7.2.

Deliverables Form Preparation Instructions
Deliverable Title:  Contractor Quality Inspection and Surveillance Report
Form Attachment No.:  N/A

Government Approval Required: Yes X No
Media: Hard Copy X Electronic ___  Direct System Input
Instructions:

QC Inspection files shall be provided via email in Portable Document Format (PDF).

Comply with Annex 2, spec item 2.7.7.3.

Deliverables Form Preparation Instructions
Deliverable Title:  Property Management Plan
Form Attachment No.:  N/A

Government Approval Required: X Yes No
Media: Hard Copy X Electronic ___  Direct System Input
Instructions:

The plan shall be provided via email in Portable Document Format (PDF).

Comply with Annex 2, spec item 2.7.7.4.

BOSC, Naval Support Facility Redzikowo, Poland
(N62742-16-D-3551, TO N3319118F4417)

Section F:
Deliverables

Deliverables Form Preparation Instructions
Deliverable Title:  List of Key Personnel and Qualifications and Organizational Chart
Form Attachment No.:  N/A

Government Approval Required: X Yes No
Media: Hard Copy X Electronic ___  Direct System Input
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Instructions:

List/Chart shall be provided via email in Portable Document Format (PDF).

Comply with Annex 2, spec item 2.8.2.

Deliverables Form Preparation Instructions
Deliverable Title:  Contractor Labor Hours (eCMRA) Report
Form Attachment No.:  N/A

Government Approval Required: Yes X No
Media: Hard Copy X Electronic ___  Direct System Input
Instructions:

Report shall be provided via email in Portable Document Format (PDF).

Comply with Annex 2, spec item 2.8.3.6.

Deliverables Form Preparation Instructions
Deliverable Title:  Employee List
Form Attachment No.:  N/A

Government Approval Required: Yes X No
Media: X Hard Copy Electronic ___  Direct System Input
Instructions:

The list shall be prepared using Microsoft Office Word software.

Comply with Annex 2, spec item 2.9.1.

BOSC, Naval Support Facility Redzikowo, Poland
(N62742-16-D-3551, TO N3319118F4417)

Section F:
Deliverables

Deliverables Form Preparation Instructions
Deliverable Title:  Personnel Security Investigation (PSI),  Fingerprint Card (FD87), and OF-306 Declaration for 
Federal Employment
Form Attachment No.:  N/A

Government Approval Required: Yes X No
Media: X Hard Copy X Electronic ___  Direct System Input
Instructions:

Comply with Annex 2, spec item 2.9.7.
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Deliverables Form Preparation Instructions
Deliverable Title:  Accident Prevention Plan
Form Attachment No.:  N/A

Government Approval Required: X Yes No
Media: Hard Copy X Electronic ___  Direct System Input
Instructions:

The plan shall be provided via email in Portable Document Format (PDF).

Comply with Annex 2, spec item 2.10.1.

Deliverables Form Preparation Instructions
Deliverable Title:  Activity Hazard Analysis
Form Attachment No.:  N/A

Government Approval Required: X Yes No
Media: Hard Copy X Electronic ___  Direct System Input
Instructions:

The plan shall be provided via email in Portable Document Format (PDF).

Comply with Annex 2, spec item 2.10.2.

BOSC, Naval Support Facility Redzikowo, Poland
(N62742-16-D-3551, TO N3319118F4417)

Section F:
Deliverables

Deliverables Form Preparation Instructions
Deliverable Title:  Hazard Specific Safety Plans
Form Attachment No.:  N/A

Government Approval Required: X Yes No
Media: Hard Copy X Electronic ___  Direct System Input
Instructions:

The plans shall be provided via email in Portable Document Format (PDF).

Comply with Annex 2, spec items 2.10.3.1 through 2.10.3.21.

Deliverables Form Preparation Instructions
Deliverable Title:  Accident and Damage Reporting
Form Attachment No.:  N/A

Government Approval Required: X Yes No
Media: Hard Copy X Electronic ___  Direct System Input



N6274216D3551
N3319118F4417
Page 318 of 372

Instructions:

The plan shall be provided via email in Portable Document Format (PDF).

Comply with Annex 2, spec item 2.10.4.

Deliverables Form Preparation Instructions
Deliverable Title:  Accident Reporting Notification
Form Attachment No.:  N/A

Government Approval Required: Yes X No
Media: Hard Copy X Electronic ___  Direct System Input
Instructions:

The plan shall be provided via email in Portable Document Format (PDF).

Comply with Annex 2, spec item 2.10.4.1.

BOSC, Naval Support Facility Redzikowo, Poland
(N62742-16-D-3551, TO N3319118F4417)

Section F:
Deliverables

Deliverables Form Preparation Instructions
Deliverable Title:  Monthly On-Site Labor Report
Form Attachment No.:  N/A

Government Approval Required: Yes X No
Media: Hard Copy X Electronic ___  Direct System Input
Instructions:

The report shall be provided via email in Portable Document Format (PDF).

Comply with Annex 2, spec item 2.10.6.

Deliverables Form Preparation Instructions
Deliverable Title:  OSHA Citations and Violations Corrective Action Report
Form Attachment No.:  N/A

Government Approval Required: Yes X No
Media: Hard Copy X Electronic ___  Direct System Input
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Instructions:

The report shall be provided via email in Portable Document Format (PDF).

Comply with Annex 2, spec item 2.10.7.

Deliverables Form Preparation Instructions
Deliverable Title:  Safety Certifications
Form Attachment No.:  N/A

Government Approval Required: X Yes No
Media: X  Hard Copy Electronic ___  Direct System Input
Instructions:

The plan shall be provided via email in Portable Document Format (PDF).

Comply with Annex 2, spec item 2.10.9.

BOSC, Naval Support Facility Redzikowo, Poland
(N62742-16-D-3551, TO N3319118F4417)

Section F:
Deliverables

Deliverables Form Preparation Instructions
Deliverable Title:  Water Conservation Plan
Form Attachment No.:  N/A

Government Approval Required: X Yes No
Media: Hard Copy X Electronic ___  Direct System Input
Instructions:

The plan shall be provided via email in Portable Document Format (PDF).

Deliverables Form Preparation Instructions
Deliverable Title:  Class I ODS Report
Form Attachment No.:  N/A

Government Approval Required: Yes X No
Media: Hard Copy X Electronic ___  Direct System Input
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Instructions:

The plan shall be provided via email in Portable Document Format (PDF).

Comply with Annex 2, spec item 2.11.2.1.

Deliverables Form Preparation Instructions
Deliverable Title:  Sustainable Procurement and Practices Plan
Form Attachment No.:  N/A

Government Approval Required: X Yes No
Media: Hard Copy X Electronic ___  Direct System Input
Instructions:

The plan shall be provided via email in Portable Document Format (PDF).

Comply with Annex 2, spec item 2.11.3.

BOSC, Naval Support Facility Redzikowo, Poland
(N62742-16-D-3551, TO N3319118F4417)

Section F:
Deliverables

Deliverables Form Preparation Instructions
Deliverable Title:  Sustainable Delivery of Services Report
Form Attachment No.:  N/A

Government Approval Required: Yes X No
Media: Hard Copy X Electronic ___  Direct System Input
Instructions:

The plan shall be provided via email in Portable Document Format (PDF).

Comply with Annex 2, spec item 2.11.3.

Deliverables Form Preparation Instructions
Deliverable Title:  Recovered Material Certification
Form Attachment No.:  N/A

Government Approval Required: Yes X No
Media: Hard Copy X Electronic ___  Direct System Input
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Instructions:

The plan shall be provided via email in Portable Document Format (PDF).

Comply with Annex 2, spec item 2.11.3.2.
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BOSC, Naval Support Facility Redzikowo, Poland
(N62742-16-D-3551, TO N3319118F4417)

Section F:
Deliverables

0300000 – Command/Admin Support

Deliverables Form Preparation Instructions
Deliverable Title:  Language Skills  Certification
Form Attachment No.:  N/A

Government Approval Required: X Yes No
Media: X Hard Copy Electronic ___  Direct System Input
Instructions:

Comply with Annex 0300000, spec item 2.2.2.
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BOSC, Naval Support Facility Redzikowo, Poland
(N62742-16-D-3551, TO N3319118F4417)

Section F:
Deliverables

0401000 – Force Protection

Deliverables Form Preparation Instructions
Deliverable Title:  Certification and Training Plan for LDC Operators
Form Attachment No.:  N/A

Government Approval Required: X Yes No
Media: Hard Copy X Electronic ___  Direct System Input
Instructions:

Comply with Annex 0401000, spec item 3.1.
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BOSC, Naval Support Facility Redzikowo, Poland
(N62742-16-D-3551, TO N3319118F4417)

Section F:
Deliverables

0402000 – Fire and Emergency Services

Deliverables Form Preparation Instructions
Deliverable Title:  Random Drug Screening Program
Form Attachment No.:  N/A

Government Approval Required: X Yes No
Media: X Hard Copy Electronic ___  Direct System Input
Instructions:

Comply with Annex 0402000, spec item 2.8.7.

Deliverables Form Preparation Instructions
Deliverable Title:  Certification and Training
Form Attachment No.:  N/A

Government Approval Required: X Yes No
Media: Hard Copy X Electronic ___  Direct System Input
Instructions:

The plan shall be provided via email in Portable Document Format (PDF).

Comply with Annex 0402000, spec item 2.8.8.

Deliverables Form Preparation Instructions
Deliverable Title:  Proposed SOPs
Form Attachment No.:  N/A

Government Approval Required: X Yes No
Media: Hard Copy X Electronic ___  Direct System Input
Instructions:

SOPs shall be provided via email in Portable Document Format (PDF).

Comply with Annex 0402000, spec item 3.

BOSC, Naval Support Facility Redzikowo, Poland
(N62742-16-D-3551, TO N3319118F4417)

Section F:
Deliverables
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Deliverables Form Preparation Instructions
Deliverable Title:  CFAI Self-Assessment and Accreditation Plan
Form Attachment No.:  N/A

Government Approval Required: X Yes No
Media: Hard Copy X Electronic ___  Direct System Input
Instructions:

Plan shall be provided via email in Portable Document Format (PDF).

Comply with Annex 0402000, spec item 3.

Deliverables Form Preparation Instructions
Deliverable Title:  NFIRS EMS Response Reports
Form Attachment No.:  J-0402000-06

Government Approval Required: Yes X No
Media: Hard Copy X Electronic ___  Direct System Input
Instructions:

Reports shall be provided via email in Portable Document Format (PDF).

Comply with Annex 0402000, spec item 3.1.

Deliverables Form Preparation Instructions
Deliverable Title:  Monthly Extinguisher Inspection and Maintenance Reports
Form Attachment No.:  J-0402000-08

Government Approval Required: Yes X No
Media: Hard Copy X Electronic ___  Direct System Input
Instructions:

Reports shall be provided via email in Portable Document Format (PDF).

Comply with Annex 0402000, spec item 3.2.

BOSC, Naval Support Facility Redzikowo, Poland
(N62742-16-D-3551, TO N3319118F4417)

Section F:
Deliverables

Deliverables Form Preparation Instructions
Deliverable Title:  Fire Inspection Reports
Form Attachment No.:  J-0402000-09

Government Approval Required: Yes X No
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Media: Hard Copy X Electronic ___  Direct System Input
Instructions:

Reports shall be provided via email in Portable Document Format (PDF).

Comply with Annex 0402000, spec item 3.2.3.

Deliverables Form Preparation Instructions
Deliverable Title:  NFIRS Fire Protection Response Reports
Form Attachment No.:  N/A

Government Approval Required: Yes X No
Media: Hard Copy X Electronic ___  Direct System Input
Instructions:

Reports shall be provided via email in Portable Document Format (PDF).

Comply with Annex 0402000, spec item 3.3.

Deliverables Form Preparation Instructions
Deliverable Title:  HM Response documentation
Form Attachment No.:  N/A

Government Approval Required: Yes X No
Media: Hard Copy X Electronic ___  Direct System Input
Instructions:

Documentation shall be provided via email in Portable Document Format (PDF).

Comply with Annex 0402000, spec item 3.3.1.

BOSC, Naval Support Facility Redzikowo, Poland
(N62742-16-D-3551, TO N3319118F4417)

Section F:
Deliverables

Deliverables Form Preparation Instructions
Deliverable Title:  HM Spill Response Self-Assessment Report
Form Attachment No.:  N/A

Government Approval Required: Yes X No
Media: Hard Copy X Electronic ___  Direct System Input



N6274216D3551
N3319118F4417
Page 327 of 372

Instructions:

Report shall be provided via email in Portable Document Format (PDF).

Comply with Annex 0402000, spec item 3.3.1.1.
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BOSC, Naval Support Facility Redzikowo, Poland
(N62742-16-D-3551, TO N3319118F4417)

Section F:
Deliverables

1001000 – Material Management

Deliverables Form Preparation Instructions
Deliverable Title:  Proposed SOPs
Form Attachment No.:  N/A

Government Approval Required: X Yes No
Media: Hard Copy X Electronic ___  Direct System Input
Instructions:

SOPs shall be provided via email in Portable Document Format (PDF).

Comply with Annex 1001000, spec items 3.1, 3.2, and 3.3.

Deliverables Form Preparation Instructions
Deliverable Title:  Recommendations for change to allowance list
Form Attachment No.:  N/A

Government Approval Required: X Yes No
Media: Hard Copy X Electronic ___  Direct System Input
Instructions:

Submit via email in Portable Document Format (PDF).

Comply with Annex 1001000, spec item 3.2.1.
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BOSC, Naval Support Facility Redzikowo, Poland
(N62742-16-D-3551, TO N3319118F4417)

Section F:
Deliverables

Deliverables Form Preparation Instructions
Deliverable Title:  Inventory Discrepancies Report
Form Attachment No.:  N/A

Government Approval Required: X Yes No
Media: Hard Copy X Electronic ___  Direct System Input
Instructions:

Submit via email in Portable Document Format (PDF).

Comply with Annex 1001000, spec item 3.2.2.

Deliverables Form Preparation Instructions
Deliverable Title:  Inventory Report
Form Attachment No.:  N/A

Government Approval Required: X Yes No
Media: Hard Copy X Electronic   Direct System Input
Instructions:

Submit via email in Portable Document Format (PDF).

Comply with Annex 1001000, spec item 3.3.2.

Deliverables Form Preparation Instructions
Deliverable Title:  SAAR Form
Form Attachment No.:  N/A

Government Approval Required: Yes X No
Media: Hard Copy X Electronic ___  Direct System Input
Instructions:

Submit via email in Portable Document Format (PDF).

Comply with Annex 1001000, spec item 3.4.1.

BOSC, Naval Support Facility Redzikowo, Poland
(N62742-16-D-3551, TO N3319118F4417)

Section F:
Deliverables



N6274216D3551
N3319118F4417
Page 330 of 372

1002000 – Supply Services

Deliverables Form Preparation Instructions
Deliverable Title:  Product Quality Surveillance Plan
Form Attachment No.:  N/A

Government Approval Required: X Yes No
Media: Hard Copy X Electronic ___  Direct System Input
Instructions:

Submit via email in Portable Document Format (PDF).

Comply with Annex 1002000, spec item 2.6.

Deliverables Form Preparation Instructions
Deliverable Title:  Fuel Service Data
Form Attachment No.:  N/A

Government Approval Required: Yes X No
Media: Hard Copy X Electronic ___  Direct System Input
Instructions:

Submit via email in Portable Document Format (PDF).

Comply with Annex 1002000, spec item 3.3.1.5.

Deliverables Form Preparation Instructions
Deliverable Title:  SOP for Mail Services
Form Attachment No.:  N/A

Government Approval Required: X Yes No
Media: Hard Copy X Electronic ___  Direct System Input
Instructions:

Submit via email in Portable Document Format (PDF).

Comply with Annex 1002000, spec item 3.4.
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BOSC, Naval Support Facility Redzikowo, Poland
(N62742-16-D-3551, TO N3319118F4417)

Section F:
Deliverables

1300000 – Galley

Deliverables Form Preparation Instructions
Deliverable Title:  Customer Survey Monthly Summary
Form Attachment No.:  J-1300000-04

Government Approval Required: Yes X No
Media: X Hard Copy Electronic ___  Direct System Input
Instructions:

Comply with Annex 1300000, spec item 3.

Deliverables Form Preparation Instructions
Deliverable Title:  Contingency Plan
Form Attachment No.:  N/A

Government Approval Required: X Yes No
Media: Hard Copy X Electronic   Direct System Input
Instructions:

Submit via email in Portable Document Format (PDF).

Comply with Annex 1300000, spec item 3.1.

Deliverables Form Preparation Instructions
Deliverable Title:  Cycle Menu
Form Attachment No.:  N/A

Government Approval Required: X Yes No
Media: Hard Copy X Electronic ___  Direct System Input
Instructions:

Submit via email in Portable Document Format (PDF).

Comply with Annex 1300000, spec item 3.1.1.

BOSC, Naval Support Facility Redzikowo, Poland
(N62742-16-D-3551, TO N3319118F4417)

Section F:
Deliverables
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Deliverables Form Preparation Instructions
Deliverable Title:  Menu Change Approval Request
Form Attachment No.:  N/A

Government Approval Required: X Yes No
Media: Hard Copy X Electronic ___  Direct System Input
Instructions:

Submit via email in Portable Document Format (PDF).

Comply with Annex 1300000, spec item 3.1.1.

Deliverables Form Preparation Instructions
Deliverable Title:  Minutes of Menu Review Board/ Menu Planning Board Meetings
Form Attachment No.:  N/A

Government Approval Required: Yes X No
Media: Hard Copy X Electronic ___  Direct System Input
Instructions:

Submit via email in Portable Document Format (PDF).

Comply with Annex 1300000, spec item 3.1.2.

Deliverables Form Preparation Instructions
Deliverable Title:  Consumable Supply Invoices
Form Attachment No.:  N/A

Government Approval Required: Yes X No
Media: Hard Copy X Electronic ___  Direct System Input
Instructions:

Submit via email in Portable Document Format (PDF).

Comply with Annex 1300000, spec item 3.1.2.1.

BOSC, Naval Support Facility Redzikowo, Poland
(N62742-16-D-3551, TO N3319118F4417)

Section F:
Deliverables

Deliverables Form Preparation Instructions
Deliverable Title:  Food Preparation Worksheet
Form Attachment No.:  NAVSUP Form 1090

Government Approval Required: Yes X No
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Media: X Hard Copy Electronic ___  Direct System Input
Instructions:

Comply with Annex 1300000, spec item 3.2.

Deliverables Form Preparation Instructions
Deliverable Title:  Meal Signature Record / Recapitulation of Meal Record
Form Attachment No.:  NAVSUP Form 1291 / NAVSUP Form 1292

Government Approval Required: Yes X No
Media: X Hard Copy Electronic ___  Direct System Input
Instructions:

Comply with Annex 1300000, spec item 3.3.

Deliverables Form Preparation Instructions
Deliverable Title:  General Mess Summary Document
Form Attachment No.:  NAVSUP Form 1359

Government Approval Required: Yes X No
Media: X Hard Copy Electronic ___  Direct System Input
Instructions:

Comply with Annex 1300000, spec item 3.3.1.

BOSC, Naval Support Facility Redzikowo, Poland
(N62742-16-D-3551, TO N3319118F4417)

Section F:
Deliverables

Deliverables Form Preparation Instructions
Deliverable Title:  Schedule for Housekeeping and Sanitation Services
Form Attachment No.:  N/A

Government Approval Required: X Yes No
Media: Hard Copy X Electronic ___  Direct System Input
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Instructions:

Submit via email in Portable Document Format (PDF).

Comply with Annex 1300000, spec item 3.5.
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BOSC, Naval Support Facility Redzikowo, Poland
(N62742-16-D-3551, TO N3319118F4417)

Section F:
Deliverables

1402000 - Unaccompanied Housing

Deliverables Form Preparation Instructions
Deliverable Title:  Occupancy Report
Form Attachment No.:  N/A

Government Approval Required: Yes X No
Media: Hard Copy X Electronic ___  Direct System Input
Instructions:

Submit via email in Portable Document Format (PDF).

Comply with Annex 1402000, spec item 3.1.1.

Deliverables Form Preparation Instructions
Deliverable Title:  Inventory of Discarded Linens
Form Attachment No.:  N/A

Government Approval Required: Yes X No
Media: Hard Copy X Electronic ___  Direct System Input
Instructions:

Submit via email in Portable Document Format (PDF).

Comply with Annex 1402000, spec item 3.1.2.

Deliverables Form Preparation Instructions
Deliverable Title:  Key/Security Inventory
Form Attachment No.:  N/A

Government Approval Required: Yes X No
Media: Hard Copy X Electronic ___  Direct System Input
Instructions:

Submit via email in Portable Document Format (PDF).

Comply with Annex 1402000, spec item 3.1.3.

BOSC, Naval Support Facility Redzikowo, Poland
(N62742-16-D-3551, TO N3319118F4417)

Section F:
Deliverables
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1502000 – Facility Investment

Deliverables Form Preparation Instructions
Deliverable Title:  Certification and Licenses
Form Attachment No.:  N/A

Government Approval Required: X Yes No
Media: Hard Copy X Electronic ___  Direct System Input
Instructions:

Submit via email in Portable Document Format (PDF).

Comply with Annex 1502000, spec item 2.2.1.

Deliverables Form Preparation Instructions
Deliverable Title:  Service Request Summary Report
Form Attachment No.:  N/A

Government Approval Required: Yes X No
Media: Hard Copy X Electronic ___  Direct System Input
Instructions:

The report shall be prepared using Microsoft Office Word software.

The Service Request Summary Report shall be a compilation of the previous months service request 
reports with the following information:
a. Detailed description of work actually completed, problems encountered and recommended follow-up 

actions required.

b. Brief description of labor to be performed.

c. Date and time work began.

d. Date and time work was completed.

e. Total hours of labor (by craft) expended, including travel time. 

f. Name of person accepting the work and any comments written on the trouble ticket.

g. Last name and first initial of the Contractor employee(s) performing the work.

BOSC, Naval Support Facility Redzikowo, Poland
(N62742-16-D-3551, TO N3319118F4417)

Section F:
Deliverables

Deliverables Form Preparation Instructions
Deliverable Title:  Preventive Maintenance Program Plan and Schedule
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Form Attachment No.:  N/A

Government Approval Required: X Yes No
Media: Hard Copy X Electronic ___  Direct System Input
Instructions:

Submit via email in Portable Document Format (PDF).

Comply with Annex 1502000, spec items 3.2 and 3.3.

Deliverables Form Preparation Instructions
Deliverable Title:  Inspection, Testing, and Certification Program Summary Report
Form Attachment No.:  N/A

Government Approval Required: Yes X No
Media: Hard Copy X Electronic ___  Direct System Input
Instructions:

Submit via email in Portable Document Format (PDF).

Comply with Annex 1502000, spec item 3.4.

Deliverables Form Preparation Instructions
Deliverable Title:  Inspection, Testing and Certification Schedule and Equipment Certifications
Form Attachment No.:  N/A

Government Approval Required: Yes X No
Media: Hard Copy X Electronic ___  Direct System Input
Instructions:

Submit via email in Portable Document Format (PDF).

Comply with Annex 1502000, spec item 3.4.

BOSC, Naval Support Facility Redzikowo, Poland
(N62742-16-D-3551, TO N3319118F4417)

Section F:
Deliverables

Deliverables Form Preparation Instructions
Deliverable Title:  Other Recurring Services Program Summary Report
Form Attachment No.:  N/A

Government Approval Required: Yes X No
Media: Hard Copy X Electronic ___  Direct System Input
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Instructions:

Submit via email in Portable Document Format (PDF).

Comply with Annex 1502000, spec item 3.4.

Deliverables Form Preparation Instructions
Deliverable Title:  Technical Documentation of Temporary Laundry Facility
Form Attachment No.:  N/A

Government Approval Required: X Yes No
Media: Hard Copy X Electronic ___  Direct System Input
Instructions:

Submit via email in Portable Document Format (PDF).

Comply with Annex 1502000, spec item 3.8.  Include, as minimum:
- Technical specifications of proposed trailer/container, washers, and dryers
- Proposed utilities connection plan
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BOSC, Naval Support Facility Redzikowo, Poland
(N62742-16-D-3551, TO N3319118F4417)

Section F:
Deliverables

1503010 - Custodial

Deliverables Form Preparation Instructions
Deliverable Title:  Cleaning Products Data sheets
Form Attachment No.:  N/A

Government Approval Required: X Yes No
Media: X Hard Copy Electronic ___  Direct System Input
Instructions:

Comply with Annex 1503010, spec item 2.3.2.

Deliverables Form Preparation Instructions
Deliverable Title:  Toilet Supplies Data Sheets/ samples
Form Attachment No.:  N/A

Government Approval Required: X Yes No
Media: X Hard Copy Electronic ___  Direct System Input
Instructions:

Comply with Annex 1503010, spec item 2.3.3.

Deliverables Form Preparation Instructions
Deliverable Title:  Interior Refuse Containers
Form Attachment No.:  N/A

Government Approval Required: X Yes No
Media: X Hard Copy Electronic   Direct System Input
Instructions:

Comply with Annex 1503010, spec item 2.3.5.

BOSC, Naval Support Facility Redzikowo, Poland
(N62742-16-D-3551, TO N3319118F4417)

Section F:
Deliverables



N6274216D3551
N3319118F4417
Page 340 of 372

Deliverables Form Preparation Instructions
Deliverable Title:  Cleaning Schedule
Form Attachment No.:  N/A

Government Approval Required: X Yes No
Media: Hard Copy X Electronic ___  Direct System Input
Instructions:

Submit via email in Portable Document Format (PDF).

Comply with Annex 1503010, spec item 3.1.

Deliverables Form Preparation Instructions
Deliverable Title:  Unscheduled Services Report
Form Attachment No.:  N/A

Government Approval Required: Yes X No
Media: Hard Copy X Electronic ___  Direct System Input
Instructions:

The report shall be prepared using Microsoft Office Word software.

The report shall be a compilation of the previous months reports with the following information:
a. Detailed description of work actually completed.

b. Brief description of labor to be performed.

c. Date and time work began.

d. Date and time work was completed.

e. Total hours of labor (by craft) expended, including travel time. 

f. Name of person accepting the work and any comments written on the trouble ticket.

g. Last name and first initial of the Contractor employee(s) performing the work.
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BOSC, Naval Support Facility Redzikowo, Poland
(N62742-16-D-3551, TO N3319118F4417)

Section F:
Deliverables

1503020 - Pest Control

Deliverables Form Preparation Instructions
Deliverable Title:  Certification, Training and Licensing
Form Attachment No.:  N/A

Government Approval Required: X Yes No
Media: X Hard Copy Electronic ___  Direct System Input
Instructions:

Comply with Annex 1503020, spec item 2.2.1.

Deliverables Form Preparation Instructions
Deliverable Title:  Business Licensing
Form Attachment No.:  N/A

Government Approval Required: X Yes No
Media: X Hard Copy Electronic ___  Direct System Input
Instructions:

Comply with Annex 1503020, spec item 2.3.1.

Deliverables Form Preparation Instructions
Deliverable Title:  Permits
Form Attachment No.:  N/A

Government Approval Required: X Yes No
Media: X Hard Copy Electronic   Direct System Input
Instructions:

Comply with Annex 1503020, spec item 2.3.2.

BOSC, Naval Support Facility Redzikowo, Poland
(N62742-16-D-3551, TO N3319118F4417)

Section F:
Deliverables
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Deliverables Form Preparation Instructions
Deliverable Title:  ULV Calibration and droplet analysis reports
Form Attachment No.:  N/A

Government Approval Required: Yes X No
Media: Hard Copy X Electronic ___  Direct System Input
Instructions:

Submit via email in Portable Document Format (PDF).

Comply with Annex 1503020, spec item 2.3.4.

Deliverables Form Preparation Instructions
Deliverable Title:  Planned Pesticide Use Sheets including Pesticide Labels and Material Safety Data Sheets 
(MSDS)
Form Attachment No.:  J-1503020-02

Government Approval Required: X Yes No
Media: Hard Copy X Electronic ___  Direct System Input
Instructions:

Submit via email in Portable Document Format (PDF).

Comply with Annex 1503020, spec item 2.3.5.

Deliverables Form Preparation Instructions
Deliverable Title:  Contractor’s Work Plan (CWP)
Form Attachment No.:  J-1503020-04

Government Approval Required: X Yes No
Media: Hard Copy X Electronic ___  Direct System Input
Instructions:

Submit via email in Portable Document Format (PDF).

Comply with Annex 1503020, spec item 3.

BOSC, Naval Support Facility Redzikowo, Poland
(N62742-16-D-3551, TO N3319118F4417)

Section F:
Deliverables

Deliverables Form Preparation Instructions
Deliverable Title:  Report of Pest Management Operations
Form Attachment No.:  J-1503020-04
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Government Approval Required: X Yes No
Media: Hard Copy X Electronic ___  Direct System Input
Instructions:

Submit via email in Portable Document Format (PDF).

Comply with Annex 1503020, spec item 3.3.
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BOSC, Naval Support Facility Redzikowo, Poland
(N62742-16-D-3551, TO N3319118F4417)

Section F:
Deliverables

1503030 - Integrated Solid Waste Management

Deliverables Form Preparation Instructions
Deliverable Title:  Permits and Licenses
Form Attachment No.:  N/A

Government Approval Required: X Yes No
Media: X Hard Copy Electronic ___  Direct System Input
Instructions:

Comply with Annex 1503030, spec item 2.3.2.

Deliverables Form Preparation Instructions
Deliverable Title:  Recyclable Accounting
Form Attachment No.:  N/A

Government Approval Required: Yes X No
Media: X Hard Copy Electronic ___  Direct System Input
Instructions:

Comply with Annex 1503030, spec item 2.3.3.

Deliverables Form Preparation Instructions
Deliverable Title:  Weight Tickets (Non-Recyclable)
Form Attachment No.:  N/A

Government Approval Required: Yes X No
Media: X Hard Copy Electronic ___  Direct System Input
Instructions:

Comply with Annex 1503030, spec item 2.3.4.

BOSC, Naval Support Facility Redzikowo, Poland
(N62742-16-D-3551, TO N3319118F4417)

Section F:
Deliverables
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Deliverables Form Preparation Instructions
Deliverable Title:  Solid Waste Collection Plan
Form Attachment No.:  J-1503030-04

Government Approval Required: X Yes No
Media: Hard Copy X Electronic ___  Direct System Input
Instructions:

Submit via email in Portable Document Format (PDF).

Comply with Annex 1503030, spec item 3.1.

Deliverables Form Preparation Instructions
Deliverable Title:  Change to Container Size/Location
Form Attachment No.:  N/A

Government Approval Required: X Yes No
Media: Hard Copy X Electronic ___  Direct System Input
Instructions:

Submit via email in Portable Document Format (PDF).

Comply with Annex 1503030, spec item 3.1.
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BOSC, Naval Support Facility Redzikowo, Poland
(N62742-16-D-3551, TO N3319118F4417)

Section F:
Deliverables

1503050 - Grounds Maintenance and Landscaping

Deliverables Form Preparation Instructions
Deliverable Title:  Weight Tickets For Recycled Debris
Form Attachment No.:  N/A

Government Approval Required: Yes X No
Media: X Hard Copy Electronic ___  Direct System Input
Instructions:

Comply with Annex 1503050, spec item 3.

Deliverables Form Preparation Instructions
Deliverable Title:  Vegetation Control Schedule
Form Attachment No.:  N/A

Government Approval Required: X Yes No
Media: Hard Copy X Electronic ___  Direct System Input
Instructions:

Submit via email in Portable Document Format (PDF).

Comply with Annex 1503050, spec item 3.1.



N6274216D3551
N3319118F4417
Page 347 of 372

BOSC, Naval Support Facility Redzikowo, Poland
(N62742-16-D-3551, TO N3319118F4417)

Section F:
Deliverables

1503060 - Pavement Clearance

Deliverables Form Preparation Instructions
Deliverable Title:  Snow Removal Plan
Form Attachment No.:  N/A

Government Approval Required: X Yes No
Media: Hard Copy X Electronic ___  Direct System Input
Instructions:

Submit via email in Portable Document Format (PDF).

Comply with Annex 1503060, spec item 3.2.1.1.
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BOSC, Naval Support Facility Redzikowo, Poland
(N62742-16-D-3551, TO N3319118F4417)

Section F:
Deliverables

1602000 – Electrical

Deliverables Form Preparation Instructions
Deliverable Title:  Critical Spare Parts Inventory
Form Attachment No.:  N/A

Government Approval Required: X Yes No
Media: X Hard Copy X Electronic ___  Direct System Input
Instructions:

Submit electronic copy via email in Portable Document Format (PDF).

Comply with Annex 1602000, spec item 3.

Deliverables Form Preparation Instructions
Deliverable Title:  Power Generator Plan
Form Attachment No.:  N/A

Government Approval Required: X Yes No
Media: X Hard Copy X Electronic ___  Direct System Input
Instructions:

Submit electronic copy via email in Portable Document Format (PDF).

Comply with Annex 1602000, spec item 3.1.

Deliverables Form Preparation Instructions
Deliverable Title:  Preventive Maintenance Plan and  Preventive Maintenance Schedule
Form Attachment No.:  N/A

Government Approval Required: X Yes No
Media: X Hard Copy X Electronic ___  Direct System Input
Instructions:

Submit electronic copy via email in Portable Document Format (PDF).

Comply with Annex 1602000, spec item 3.3.1.

BOSC, Naval Support Facility Redzikowo, Poland
(N62742-16-D-3551, TO N3319118F4417)

Section F:
Deliverables
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Deliverables Form Preparation Instructions
Deliverable Title:  Operating Records Report, Diesel/Gas
Form Attachment No.:  N/A

Government Approval Required: Yes X No
Media: X Hard Copy X Electronic ___  Direct System Input
Instructions:

Submit electronic copy via email in Portable Document Format (PDF).

Comply with Annex 1602000, spec item 3.4.1.

Deliverables Form Preparation Instructions
Deliverable Title:  Operating Records Report, Diesel/Gas
Form Attachment No.:  N/A

Government Approval Required: Yes X No
Media: X Hard Copy X Electronic ___  Direct System Input
Instructions:

Submit electronic copy via email in Portable Document Format (PDF).

Comply with Annex 1602000, spec item 3.4.1.

Deliverables Form Preparation Instructions
Deliverable Title:  Monthly meter reading  report
Form Attachment No.:  N/A

Government Approval Required: Yes X No
Media: X Hard Copy X Electronic ___  Direct System Input
Instructions:

Submit electronic copy via email in Portable Document Format (PDF).

Comply with Annex 1602000, spec item 3.6.

BOSC, Naval Support Facility Redzikowo, Poland
(N62742-16-D-3551, TO N3319118F4417)

Section F:
Deliverables

1604000 - Wastewater

Deliverables Form Preparation Instructions
Deliverable Title:  Critical Spare Parts Inventory
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Form Attachment No.:  N/A

Government Approval Required: X Yes No
Media: X Hard Copy X Electronic ___  Direct System Input
Instructions:

Submit electronic copy via email in Portable Document Format (PDF).

Comply with Annex 1604000, spec item 3.

Deliverables Form Preparation Instructions
Deliverable Title:  Preventive Maintenance Program and  Preventive Maintenance Schedule
Form Attachment No.:  N/A

Government Approval Required: X Yes No
Media: X Hard Copy X Electronic ___  Direct System Input
Instructions:

Submit electronic copy via email in Portable Document Format (PDF).

Comply with Annex 1604000, spec item 3.1.

Deliverables Form Preparation Instructions
Deliverable Title:  Inspection Program and Schedule
Form Attachment No.:  N/A

Government Approval Required: X Yes No
Media: X Hard Copy X Electronic ___  Direct System Input
Instructions:

Submit electronic copy via email in Portable Document Format (PDF).

Comply with Annex 1604000, spec item 3.2.

BOSC, Naval Support Facility Redzikowo, Poland
(N62742-16-D-3551, TO N3319118F4417)

Section F:
Deliverables

Deliverables Form Preparation Instructions
Deliverable Title:  Inspection Reports
Form Attachment No.:  N/A

Government Approval Required: Yes X No
Media: X Hard Copy X Electronic ___  Direct System Input
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Instructions:

Submit electronic copy via email in Portable Document Format (PDF).

Comply with Annex 1604000, spec item 3.2.

Deliverables Form Preparation Instructions
Deliverable Title:  Manhole Photographs and Reports
Form Attachment No.:  N/A

Government Approval Required: Yes X No
Media: X Hard Copy X Electronic ___  Direct System Input
Instructions:

Submit electronic copy via email in Portable Document Format (PDF).

Comply with Annex 1604000, spec item 3.2.1.

Deliverables Form Preparation Instructions
Deliverable Title:  Wet Well Photographs and Reports
Form Attachment No.:  N/A

Government Approval Required: Yes X No
Media: X Hard Copy X Electronic ___  Direct System Input
Instructions:

Submit electronic copy via email in Portable Document Format (PDF).

Comply with Annex 1604000, spec item 3.2.2.

BOSC, Naval Support Facility Redzikowo, Poland
(N62742-16-D-3551, TO N3319118F4417)

Section F:
Deliverables

Deliverables Form Preparation Instructions
Deliverable Title:  Schedule of Wet Well Services
Form Attachment No.:  N/A

Government Approval Required: X Yes No
Media: X Hard Copy X Electronic ___  Direct System Input
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Instructions:

Submit electronic copy via email in Portable Document Format (PDF).

Comply with Annex 1604000, spec item 3.3.1.

Deliverables Form Preparation Instructions
Deliverable Title:  Wet Well Volume Report
Form Attachment No.:  N/A

Government Approval Required: Yes X No
Media: X Hard Copy X Electronic ___  Direct System Input
Instructions:

Submit electronic copy via email in Portable Document Format (PDF).

Comply with Annex 1604000, spec item 3.3.1.1.

Deliverables Form Preparation Instructions
Deliverable Title:  Wet Well Cleaning Report
Form Attachment No.:  N/A

Government Approval Required: Yes X No
Media: X Hard Copy X Electronic ___  Direct System Input
Instructions:

Submit electronic copy via email in Portable Document Format (PDF).

Comply with Annex 1604000, spec item 3.3.1.2.

BOSC, Naval Support Facility Redzikowo, Poland
(N62742-16-D-3551, TO N3319118F4417)

Section F:
Deliverables

Deliverables Form Preparation Instructions
Deliverable Title:  Holding Tanks Report
Form Attachment No.:  N/A

Government Approval Required: Yes X No
Media: X Hard Copy X Electronic ___  Direct System Input
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Instructions:

Submit electronic copy via email in Portable Document Format (PDF).

Comply with Annex 1604000, spec item 3.4.
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BOSC, Naval Support Facility Redzikowo, Poland
(N62742-16-D-3551, TO N3319118F4417)

Section F:
Deliverables

1606000 - Water

Deliverables Form Preparation Instructions
Deliverable Title:  Proof of all Certification, Training, and Licensing Requirements
Form Attachment No.:  N/A

Government Approval Required: Yes X No
Media: X Hard Copy X Electronic ___  Direct System Input
Instructions:

Submit electronic copy via email in Portable Document Format (PDF).

Comply with Annex 1606000, spec item 2.3.1.

Deliverables Form Preparation Instructions
Deliverable Title:  Critical Spare Parts Inventory
Form Attachment No.:  N/A

Government Approval Required: X Yes No
Media: X Hard Copy X Electronic ___  Direct System Input
Instructions:

Submit electronic copy via email in Portable Document Format (PDF).

Comply with Annex 1606000, spec item 3.

Deliverables Form Preparation Instructions
Deliverable Title:  Standard Operating Procedures
Form Attachment No.:  N/A

Government Approval Required: X Yes No
Media: X Hard Copy X Electronic ___  Direct System Input
Instructions:

Submit electronic copy via email in Portable Document Format (PDF).

Comply with Annex 1606000, spec item 3.1.

BOSC, Naval Support Facility Redzikowo, Poland
(N62742-16-D-3551, TO N3319118F4417)

Section F:
Deliverables
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Deliverables Form Preparation Instructions
Deliverable Title:  Notification of Unsafe Conditions Report
Form Attachment No.:  N/A

Government Approval Required: Yes X No
Media: X Hard Copy X Electronic ___  Direct System Input
Instructions:

Submit electronic copy via email in Portable Document Format (PDF).

Comply with Annex 1606000, spec item 3.1.

Deliverables Form Preparation Instructions
Deliverable Title:  Operating Records, Logs, and Reports
Form Attachment No.:  N/A

Government Approval Required: Yes X No
Media: X Hard Copy X Electronic ___  Direct System Input
Instructions:

Submit electronic copy via email in Portable Document Format (PDF).

Comply with Annex 1606000, spec item 3.1.2.

Deliverables Form Preparation Instructions
Deliverable Title:  Integrated Maintenance Program (IMP)
Form Attachment No.:  N/A

Government Approval Required: X Yes No
Media: X Hard Copy X Electronic   Direct System Input
Instructions:

Submit electronic copy via email in Portable Document Format (PDF).

Comply with Annex 1606000, spec item 3.2.

BOSC, Naval Support Facility Redzikowo, Poland
(N62742-16-D-3551, TO N3319118F4417)

Section F:
Deliverables

Deliverables Form Preparation Instructions
Deliverable Title:  Inspection, Testing and Certification Program and Schedule
Form Attachment No.:  N/A
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Government Approval Required: X Yes No
Media: X Hard Copy X Electronic ___  Direct System Input
Instructions:

Submit electronic copy via email in Portable Document Format (PDF).

Comply with Annex 1606000, spec item 3.3.

Deliverables Form Preparation Instructions
Deliverable Title:  Inspection, Testing, and Certification Program Summary Report
Form Attachment No.:  N/A

Government Approval Required: Yes X No
Media: X Hard Copy X Electronic ___  Direct System Input
Instructions:

Submit electronic copy via email in Portable Document Format (PDF).

Comply with Annex 1606000, spec item 3.3.

Deliverables Form Preparation Instructions
Deliverable Title:  Monthly meter reading  report
Form Attachment No.:  N/A

Government Approval Required: Yes X No
Media: X Hard Copy X Electronic ___  Direct System Input
Instructions:

Submit electronic copy via email in Portable Document Format (PDF).

Comply with Annex 1606000, spec item 3.4.1.

BOSC, Naval Support Facility Redzikowo, Poland
(N62742-16-D-3551, TO N3319118F4417)

Section F:
Deliverables

Deliverables Form Preparation Instructions
Deliverable Title:  Raw Water Characteristics
Form Attachment No.:  N/A

Government Approval Required: X Yes  No
Media: X Hard Copy X Electronic ___  Direct System Input
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Instructions:

Submit electronic copy via email in Portable Document Format (PDF).

Comply with Annex 1606000, spec item 3.5.

Deliverables Form Preparation Instructions
Deliverable Title:  Bottled Drinking Water Characteristics
Form Attachment No.:  N/A

Government Approval Required: X Yes  No
Media: X Hard Copy X Electronic ___  Direct System Input
Instructions:

Submit electronic copy via email in Portable Document Format (PDF).

Comply with Annex 1606000, spec item 3.6.
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BOSC, Naval Support Facility Redzikowo, Poland
(N62742-16-D-3551, TO N3319118F4417)

Section F:
Deliverables

1700000 – BSVE

Deliverables Form Preparation Instructions
Deliverable Title:  Certificate of Compliance
Form Attachment No.:  Form P-1(1 page), contained in NAVFAC P-307

Government Approval Required: Yes X No
Media: X Hard Copy Electronic ___  Direct System Input
Instructions:

Certificate shall be posted in the cab of the crane prior to the entry on base and remain there at all times, 
hard copy shall be provided to the COR/PAR).

Crane will be denied entry on to the base without this form being completed inadvance.

Deliverables Form Preparation Instructions
Deliverable Title:  Contractor Crane or Rigging Check List
Form Attachment No.:  Form P-3(2 pages), contained in NAVFAC P-307.

Government Approval Required: X Yes No
Media: X Hard Copy Electronic ___  Direct System Input
Instructions:

Checklist shall be completed IAW the requirements in NAVFAC P-307, each time the crane is moved. 
and submitted to COR/ PAR for approval

Deliverables Form Preparation Instructions
Deliverable Title:  Crane Maintenance Records (periodic)
Form Attachment No.:  Section C (11 pages), NAVFAC P-307

Government Approval Required: Yes X No
Media: Hard Copy X Electronic ___  Direct System Input
Instructions:

Equipment shall be inspected and serviced IAW the maintenance intervals selected (days/ engine hours).

Checklist shall be completed IAW the requirements in NAVFAC P-307, section 2.

BOSC, Naval Support Facility Redzikowo, Poland
(N62742-16-D-3551, TO N3319118F4417)

Section F:
Deliverables
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Deliverables Form Preparation Instructions
Deliverable Title:  Weight handling Equipment Deficiency Report
Form Attachment No.:  Figure 2-1(1 page) , NAVFAC P-307

Government Approval Required: Yes X No
Media: Hard Copy X Electronic ___  Direct System Input
Instructions:

This form shall be prepared on an as needed basis

Report shall be completed IAW the requirements in NAVFAC P-307, section 2.

Comply with Annex 1700000, spec item 3.1.  (requiring the contractor to comply with requirements 
contained in NAVFAC P-307)

Deliverables Form Preparation Instructions
Deliverable Title:  Certificate of  Load test and Inspection (annual)
Form Attachment No.:  Forms similar to that provided in Figure 3-1 (4 pages), NAVFAC P-307

Government Approval Required: Yes X No
Media: X Hard Copy Electronic ___  Direct System Input
Instructions:

Inspection and testing shall be completed IAW the requirements of Section 3, NAVFAC P-307 on a 
yearly basis.

Documentation shall be made on a form similar to that provided in Figure 3-2. If done in Polish a certified 
translation into English shall be provided.

Certificate shall be retained on the crane and available for inspection at all times.  A second copy shall be 
retained in the BOSS contractors files IAW NAVFAC P-307.

Crane will be denied entry onto the base without these documents.
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BOSC, Naval Support Facility Redzikowo, Poland
(N62742-16-D-3551, TO N3319118F4417)

Section F:
Deliverables

Deliverables Form Preparation Instructions
Deliverable Title:  Record of (annual) Hook Non Destructive Testing
Form Attachment No.:  N/A

Government Approval Required: Yes X No
Media: Hard Copy X Electronic ___  Direct System Input
Instructions:

This test shall be performed after the annual load test IAW the requirements of Appendix E, NAVFAC P-
307

Vendor performing this test shall provide documentation that they conform to the requirements in ASTM 
E 543, this shall be appended to the hook test results.

Deliverables Form Preparation Instructions
Deliverable Title:  NTV Maintenance Schedule
Form Attachment No.:  N/A

Government Approval Required: X Yes No
Media: X Hard Copy X Electronic ___  Direct System Input
Instructions:

Comply with NAVFAC P-300

Deliverables Form Preparation Instructions
Deliverable Title:  Equipment History File
Form Attachment No.:  Table 5-1, contained in NAVFAC P-307.

Government Approval Required: Yes X No
Media: Hard Copy X Electronic ___  Direct System Input
Instructions:

Establish and maintain Equipment History File IAW the requirements contained in Section 5, NAVFAC 
P-307

BOSC, Naval Support Facility Redzikowo, Poland
(N62742-16-D-3551, TO N3319118F4417)

Section F:
Deliverables
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1800000 – Environmental

Deliverables Form Preparation Instructions
Deliverable Title:  Training Documentation
Form Attachment No.:  N/A

Government Approval Required: X Yes  No
Media: X Hard Copy X Electronic ___  Direct System Input
Instructions:

Submit electronic copy via email in Portable Document Format (PDF).

Comply with Annex 1800000, spec item 2.2.1.

Deliverables Form Preparation Instructions
Deliverable Title:  Used Oil Disposal and Recycling Summary Report
Form Attachment No.:  N/A

Government Approval Required: Yes X No
Media: X Hard Copy X Electronic ___  Direct System Input
Instructions:

Submit electronic copy via email in Portable Document Format (PDF).

Comply with Annex 1800000, spec item 3.2.2.

Deliverables Form Preparation Instructions
Deliverable Title:  Hazardous Waste Disposal Report
Form Attachment No.:  N/A

Government Approval Required: Yes X No
Media: X Hard Copy X Electronic ___  Direct System Input
Instructions:

Submit electronic copy via email in Portable Document Format (PDF).

Comply with Annex 1800000, spec item 3.3.3.

BOSC, Naval Support Facility Redzikowo, Poland
(N62742-16-D-3551, TO N3319118F4417)

Section F:
Deliverables

Deliverables Form Preparation Instructions
Deliverable Title:  Spill Documentation
Form Attachment No.:  N/A

Government Approval Required: Yes X No
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Media: X Hard Copy X Electronic ___  Direct System Input
Instructions:

Submit electronic copy via email in Portable Document Format (PDF).

Comply with Annex 1800000, spec item 3.4.3.

Deliverables Form Preparation Instructions
Deliverable Title:  Groundwater Monitoring Report
Form Attachment No.:  N/A

Government Approval Required: Yes X No
Media: X Hard Copy X Electronic ___  Direct System Input
Instructions:

Submit electronic copy via email in Portable Document Format (PDF).

Comply with Annex 1800000, spec item 3.5.

Deliverables Form Preparation Instructions
Deliverable Title:  Medical Waste Disposal Manifest
Form Attachment No.:  N/A

Government Approval Required: Yes X No
Media: X Hard Copy Electronic ___  Direct System Input
Instructions:

Comply with Annex 1800000, spec item 3.6.
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Section G - Contract Administration Data

ACCOUNTING AND APPROPRIATION DATA

AA: 9780400 2520 254  044411 2D HQ0147 
COST CODE: 865683 
AMOUNT: $  

AB: 97X4930 NC1E 254 91022 0 050120 2F 000000 
COST CODE: A00004657976 
AMOUNT: $  

AC: 9780400 2520 254  044411 2D HQ0147 
COST CODE: 865694 
AMOUNT: $  

AD: 1781804 52FA 254 00520   056521 2D CANCFU 
COST CODE: 59218RC046B1 
AMOUNT: $  

AE: 1781804 52FA 254 00520   056521 2D CTNCFX 
COST CODE: 59218RC048B1 
AMOUNT: $  

AF: 1781804 52FA 254 00520   056521 2D ECNCGL 
COST CODE: 59218RC049B1 
AMOUNT: $  

AG: 1781804 52FA 254 00520   056521 2D FINCEW 
COST CODE: 59218RC045B1 
AMOUNT: $  

AH: 1781804 52FA 254 00520   056521 2D FXNCEY 
COST CODE: 59218RC044B1 
AMOUNT: $  

AJ: 1781804 52FA 254 00520   056521 2D GLNCHJ 
COST CODE: 59218RC050B1 
AMOUNT: $  

AK: 1781804 52FA 254 00520   056521 2D MWNCGZ 
COST CODE: 59218RC054B1 
AMOUNT: $  

AL: 1781804 52FA 254 00520   056521 2D QONCGA 
COST CODE: 59218RC047B1 
AMOUNT: $  

AM: 1781804 52FM 254 00520   056521 2D STNCCH 
COST CODE: 59218RC051B1 
AMOUNT: $  

AN: 1781804 52FA 254 00520   056521 2D TRNCGU 
COST CODE: 59218RC052B1 
AMOUNT: $  

AP: 1781804 52FA 254 00520   056521 2D UTNCFB 
COST CODE: 59218RC053B1 
AMOUNT: $  

(b) (4)

(b) (4)

(b) (4)

(b) (4)

(b) (4)

(b) 

(b) (4)

(b) (4)

(b) 

(b) (4)

(b) 

(b) (4)

(b) (4)

(b) (4)
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ACRN CLIN/SLIN CIN AMOUNT 

AA 000101 000000000000000000000000000000  
AB 000102 000000000000000000000000000000  
AC 000103 000000000000000000000000000000  
AD 000104 000000000000000000000000000000  
AE 000105 000000000000000000000000000000  
AF 000106 000000000000000000000000000000 
AG 000107 000000000000000000000000000000  
AH 000108 000000000000000000000000000000  
AJ 000109 000000000000000000000000000000 
AK 000110 000000000000000000000000000000  
AL 000111 000000000000000000000000000000 
AM 000112 000000000000000000000000000000  
AN 000113 000000000000000000000000000000  
AP 000114 000000000000000000000000000000  

(b) (4)
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Section I - Contract Clauses 

CLAUSES INCORPORATED BY REFERENCE

52.232-19 Availability Of Funds For The Next Fiscal Year APR 1984 

CLAUSES INCORPORATED BY FULL TEXT

52.217-8     OPTION TO EXTEND SERVICES (NOV 1999)

The Government may require continued performance of any services within the limits and at the rates specified in 
the contract.  The rates shall be determined to be the unit price of each applicable CLIN as stated in Section B 
of the award which corresponds with the most recently entered period of performance. These rates may be 
adjusted only as a result of revisions to prevailing labor rates provided by the Secretary of Labor.  The option 
provision may be exercised more than once, but the total extension of performance hereunder shall not exceed 6 
months.  The Contracting Officer may exercise the option by written notice to the Contractor within 60 days. 

(End of clause)

52.217-9     OPTION TO EXTEND THE TERM OF THE CONTRACT (MAR 2000)

(a) The Government may extend the term of this contract by written notice to the Contractor within 60 days;
provided that the Government gives the Contractor a preliminary written notice of its intent to extend at least 60
days before the contract expires. The preliminary notice does not commit the Government to an extension.

(b) If the Government exercises this option, the extended contract shall be considered to include this option clause.

(c) The total duration of this contract, including the exercise of any options under this clause, shall not exceed four
(4) years and nine (9) months.
(End of clause)

252.225-7993 PROHIBITION ON PROVIDING FUNDS TO THE ENEMY (DEVIATION 2015-O0016) (SEP
2015) 
(a) The Contractor shall—

(1) Exercise due diligence to ensure that none of the funds, including supplies and services, received under this contract are
provided directly or indirectly (including through subcontracts) to a person or entity who is actively opposing United States
or Coalition forces involved in a contingency operation in which members of the Armed Forces are actively engaged in 
hostilities;

(2) Check the list of prohibited/restricted sources in the System for Award Management at www.sam.gov —
(i) Prior to subcontract award; and
(ii) At least on a monthly basis; and

(3) Terminate or void in whole or in part any subcontract  with a person or entity listed in SAM as a prohibited or restricted
source pursuant to subtitle E of Title VIII of the NDAA for FY 2015, unless the Contracting Officer provides to the
Contractor written approval of the Head of the Contracting Activity to continue the subcontract.
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(b) The Head of the Contracting Activity has the authority to—

(1) Terminate this contract for default, in whole or in part, if the Head of the Contracting Activity determines in writing that
the contractor failed to exercise due diligence as required by paragraph (a) of this clause; or

(2)(i)  Void this contract, in whole or in part, if the Head of the Contracting Activity determines in writing that any funds 
received under this contract have been provided directly or indirectly to a person or entity who is actively opposing United 
States or Coalition forces involved in a contingency operation in which members of the Armed Forces are actively engaged 
in hostilities.

(ii) When voided in whole or in part, a contract is unenforceable as contrary to public policy, either in its entirety or with
regard to a segregable task or effort under the contract, respectively.

(c) The Contractor shall include the substance of this clause, including this paragraph (c), in subcontracts, including 
subcontracts for commercial items, under this contract that have an estimated value over $50,000 and will be performed
outside the United States and its outlying areas.

(End of clause)

252.228-7003     CAPTURE AND DETENTION  (DEC 1991)

(a) As used in this clause --

(1) Captured person means any employee of the Contractor who is --

(i) Assigned to duty outside the United States for the performance of this contract; and

(ii) Found to be missing from his or her place of employment under circumstances that make it appear probable that
the absence is due to the action of the force of any power not allied with the United States in a common military
effort; or

(iii) Known to have been taken prisoner, hostage, or otherwise detained by the force of such power, whether or not
actually engaged in employment at the time of capture; provided, that at the time of capture or detention, the person
was either --

(A) Engaged in activity directly arising out of and in the course of employment under this contract; or

(B) Captured in an area where required to be only in order to perform this contract.

(2) A period of detention begins with the day of capture and continues until the captured person is returned to the
place of employment, the United States, or is able to be returned to the jurisdiction of the United States, or until the
person's death is established or legally presumed to have occurred by evidence satisfactory to the Contracting
Officer, whichever occurs first.

(3) United States comprises geographically the 50 states and the District of Columbia.

(4) War Hazards Compensation Act refers to the statute compiled in chapter 12 of title 42, U.S. Code (sections
1701-1717), as amended.

(b) If pursuant to an agreement entered into prior to capture, the Contractor is obligated to pay and has paid
detention benefits to a captured person, or the person's dependents, the Government will reimburse the Contractor up
to an amount equal to the lesser of --
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(1) Total wage or salary being paid at the time of capture due from the Contractor to the captured person for the
period of detention; or

(2) That amount which would have been payable if the detention had occurred under circumstances covered by the
War Hazards Compensation Act.

(c) The period of detention shall not be considered as time spent in contract performance, and the Government shall
not be obligated to make payment for that time except as provided in this clause.

(d) The obligation of the Government shall apply to the entire period of detention, except that it is subject to the
availability of funds from which payment can be made.  The rights and obligations of the parties under this clause
shall survive prior expiration, completion, or termination of this contract.

(e) The Contractor shall not be reimbursed under this clause for payments made if the employees were entitled to
compensation for capture and detention under the War Hazards Compensation Act, as amended.

252.232-7006 WIDE AREA WORKFLOW PAYMENT INSTRUCTIONS (MAY 2013)

(a) Definitions. As used in this clause--

Department of Defense Activity Address Code (DoDAAC) is a six position code that uniquely identifies a unit, 
activity, or organization.

Document type means the type of payment request or receiving report available for creation in Wide Area 
WorkFlow (WAWF).

Local processing office (LPO) is the office responsible for payment certification when payment certification is done 
external to the entitlement system.

(b) Electronic invoicing. The WAWF system is the method to electronically process vendor payment requests and
receiving reports, as authorized by DFARS 252.232-7003, Electronic Submission
of Payment Requests and Receiving Reports.

(c) WAWF access. To access WAWF, the Contractor shall--

(1) Have a designated electronic business point of contact in the System for Award Management at
https://www.acquisition.gov; and

(2) Be registered to use WAWF at https://wawf.eb mil/ following the step-by-step procedures for self-registration
available at this Web site.

(d) WAWF training. The Contractor should follow the training instructions of the WAWF Web-Based Training
Course and use the Practice Training Site before submitting payment requests through
WAWF. Both can be accessed by selecting the “Web Based Training” link on the WAWF home page at
https://wawf.eb mil/.

(e) WAWF methods of document submission. Document submissions may be via Web entry, Electronic Data
Interchange, or File Transfer Protocol.

(f) WAWF payment instructions. The Contractor must use the following information when submitting payment
requests and receiving reports in WAWF for this contract/order:

(1) Document type. The Contractor shall use the following document type.



N6274216D3551
N3319118F4417
Page 368 of 372

Navy Construction/Facilities Management Invoice (NAVCON)

(2) Inspection/acceptance location. The Contractor shall select the following inspection/acceptance location(s) in
WAWF, as specified by the contracting officer.

INSPECT BY N33191
ACCEPT BY N33191

(3) Document routing. The Contractor shall use the information in the Routing Data Table below only to fill in
applicable fields in WAWF when creating payment requests and receiving reports in the
system.

Routing Data Table*
--------------------------------------------------------------------------------------------
Field Name in WAWF Data to be entered in WAWF
--------------------------------------------------------------------------------------------
Pay Official DoDAAC  N61240
Issue By DoDAAC N33191
Admin DoDAAC  N33191
Inspect By DoDAAC N33191
Ship To Code  N62592/POLAND
Ship From Code  ____
Mark For Code  ____
Service Approver (DoDAAC) ____
Service Acceptor (DoDAAC) ____
Accept at Other DoDAAC  ____
LPO DoDAAC  N33191
DCAA Auditor DoDAAC  ____
Other DoDAAC(s) N33191
--------------------------------------------------------------------------------------------

(4) Payment request and supporting documentation. The Contractor shall ensure a payment request includes
appropriate contract line item and subline item descriptions of the work performed or supplies delivered, unit
price/cost per unit, fee (if applicable), and all relevant back-up documentation, as defined in DFARS Appendix F,
(e.g. timesheets) in support of each payment request.

(5) WAWF email notifications. The Contractor shall enter the email address identified below in the “Send
Additional Email Notifications” field of WAWF once a document is submitted in the system.

Not applicable  

(g) WAWF point of contact. (1) The Contractor may obtain clarification regarding invoicing in WAWF from the
following contracting activity's WAWF point of contact.

Tina Santorelli at   Concettina.Santor.IT@eu.navy.mil
Sabine Silverstein at    Sabine.Silverstein@eu.navy.mil

(2) For technical WAWF help, contact the WAWF helpdesk at 866-618-5988.

(End of clause)
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